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FENIKOI OPOI 2YNEPTAZIAZ ME EMIXEIPHZEIZ TIA THN
YMNHPEZIA AMMOAOXH2 KAPTQN KAI A THN YINHPEZIA IRIS
PAYMENTS

To napov yypado kabopilel Toug 6poug kol TPoUmoBEoelg BACEL TWV OMOLWY N AVWVUN ETALPELR LE TNV EMWVUULO
«NEXI EANGG 16pupa NAnpwpwv Avwvupn Etalpeia» (edegng «NEXI»), HE
£€6pa atnv ABnva, 066¢ Xapthaou Tpikounn, ap. 15 (T.K. 10678), pue apBuo MN.E.MH. 161553201000, 6mwg VOULUO
EKTIPOCWTEITAL, TIAPEXEL OTIG ouvepyaloueveg He autr umo Kedpahaio A — Opocg 1 (0T) eMIXEIPAOELS, UTNPECLEC
amodoxnN¢ Kaptwv Kabwg kat tTnv urmtnpeoia IRIS Payments Katd Ta L6LKOTEPA AVOPEPOUEVO KATWTEPW.

O mapovteg Mevikol Opol Tuvepyaoiag pe Emiyelpnoelg yia : (a) to Keparato A’ - Yrinpeoia Antodoxng Kaptwv Kal ta
napaptApata tng Kot (B) To Kepahato B'- Yiinpeoia IRIS Payments Kol TUXOV MAPAPTAMATA TG (UE TN Yveia OTL kotd
neplmtwon ta nopaptiuata tou Kepahaiovu A’ nBele epapuolovral kat yla TiG unnpeciec tou KedaAaiou B’ tng
napolaong) kot kaBe AAAO TUXOV TAPAPTNA TIOU TUXOV BeAe tpooteBel oTo HEANOV Kal TTou oxnpoatilouvv poll pe thv
napoloa éva adlaipeto auvolo (edefng «Mapaptipata» Kol £KOOTO aUTWV To «Mapdptnua»), AmoteAouv T
oUpBaon (spe€nc n «ZOUBacn»).

Ewdwkotepa :

(i) H NEXI eivat avwvupn etatpeia cuotabeica cUpupwva He To eEAANVIKO Sikalo, n omola £xeL adslodotnBel
(Amodaon urt’ aptbu. 418/31.3.2022 tn¢ Enttporntic Notwtikwy kKot AchaAloTikwy Ospdtwy tng Tpdrte-
{ac tng EANGSOG) kat emomtevetal amo thv Tpanela tng EAAGSOG we iSpupa mMAnpwHwyY, cUUGWVA LE TO
vOpOo 4537/2018 yLa T utnPEoieg MANPWHLWY, O OTIOLOG £XEL EVOWHATWOEL 0TO EAANVIKO Sikato tnv O8n-
via 2015/2366/EE. Eldikotepa, N NEXI elvat kataxwplopevn (pe av€ovta aptbp. 13) oto SnUdcLo puntpwo
WOpuUpATWY TANPWHWY (pe €6pa tnv EANGSa) rou tnpel n Tpdmela tng EANGdoC To omolo eival mpoofa-
oluo otnv otooeAida tng:  https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteyomena-
idrymata. H Tpanela tng EAMGSog edpevel otnv 0606 EA. BeviZélou ap. 21, ABrva, TK 102 50 (pe Stadt-
KTUaKO Lototomo: www.bankofgreece.gr).

(i) H NEXI, oto mAaiolo Twv SpactnplothTtwy TnG cUMdWVA LE TNV WG Avw adela Asttoupylag, €xel AaPet
adela va mpoodEPEL TNV UTINPECLA AOSOXN G TPALE WV TIANPWLLWV KoL EXELTO SIKAlW A AmoSoxn G KapTwy
TIoU PEPOUV TA CLATA TWV OPYOVICHWY KapTwV Tou avadépovtal oto Napaptnua Il tng mapolvoag (-
de€nc «Opyaviopoi Kaptwv»), Onwe ekdotote LoXUEL.

(iii) H NEXI €€l QTOKTNOEL KAL AVATITUCOEL TIEPALTEPW TO UPLOTAMEVO SIKTUO EMLXELPHOEWVY (TtepAaBavouE-
VWV LETOEU AWV KOL AOTIKWVY [N KEPOOOKOTILKWY ETOLPELWY, N KUPBEPVNTIKWY OPYOVIOUWY, CWHATELWY,
EVWOEWV KL EV YEVEL VOULKWV TIPOCWTIWV TIOU §EV ACKOUV EUTOPLKN SpaoTnpLOTNTA), |E TIG OTIOlEC TO
TUOTWTLKO (6pupa pe tnv enwvupia Alpha Tpdamnela A.E., e £€6pa otnv ABrva, 066¢ Ztadiou, ap. 40, T.K.
102 52, ABrva, pe aptBuo M.E.MH. 159029160000 (sde€ng «Alpha Bank»), eixe tnv 30 louviouv 2022 cup-
Baoelg ev Loy yla tnv anodoyn Twv Kaptwv (6mwg opilovtal KATWTEPW), WG LECWY TANPWHWY YLa TNV
ayopd ayadwv mou MwAoUV Kat/f TV Tapoxr] UTINPECLWY TTOU TTPOGdEPOUV.

(iv) Eniong, n NEXI cuvepyaletal pe tnv Alpha Bank, n onoia 6a evepyet wg Tpamnela AwkatoUvxou evw n NEXI
Ba evepyel wg EvBLapeoog Alkatolxog Opyaviopog yla TNV €EUTINPETNON TWV ELOTIPALEWV TWV WG AVW
ETUYELPNOEWV E TNV TapoxH TG Yiinpeoiag IRIS Payments, cupdwva pe tig Mpodlaypadég Asttoupyiag
OTMWC¢ 0Aa auta avaAuTtikdtepa opilovral oto KedbdAalo B’ tng mapouong.

(v) H Emeipnon onwg opiletal otnv nmapovoa XUuPBacn, eMBUUEL va CUUUETAOXEL | CUMUETEXEL N6 OTO
avwTEpw UTO (iii) kau (iv) diktuo emiyelproswv tng NEXI.
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KEDAAAIO A’ —TENIKOI OPOI ZYNEPIAZIAZ ME ENIXEIPHZEIZ A THN YNHPEZIA ANOAOXHZ KAPTON

1. Opiopoi

lNa toug okomoug NG ZUMBacnc (téoov yia to KepdAato A’ 6oov kat yia to KepdAato B’) ol katwOL dpol Ba £xouv TNV
akOAouBn évvola pe tnv €8Ik Hvela OtL ToAAol amd autolg evEEXETAL va TUYXAVOUV £papUoynG HOVO OTO Eva
Kedpalato f/kat va ipocopuolovtat avaloyo LE TG AVAYKEC TOU TIEPLEXOUEVOU ekdotou Kedalaiou :

(a) Avwtépa Bia: Mpatelg, yeyovota I TEPLOTACELS TEPA oo Tov €Aeyxo tng NEXI, ta omoia &ev odeilovtal oe
uvrtawtiotnta tng NEXI kot kaBlotouv ducyepn 1 aduvatn TNV THPNon TwV UTIOXPEWOEWV €K TNG JUUBACEWC,
oupnepAapuPavopuevwy evOEIKTIKA (i) VOUOBETIKWY HETABOAWV R SLOKNTIKWVY TTpdgewy, (ii) duolkwv KoTaoTpodwy,
navénuiog, TMOAEUWY, EMAVOOTACEWY, KOWWVIKWY avatapaxwyv, doAlodpBopwv, tpouokpatiag i BavéaAlopwv
(mephapBavopévwy emiBéoswv pe «oUG» (virus attacks) kat eloBoAwv oe mAnpodoplaka cuotiuata (hacking)), (iii)
KATApPEUONG TANPODOPLAKWY CUCTNHATWY 1 aduvauiog mpooBacng o NAEKTPOVIKA cuothuata, 1 BAABNng oe
6ebopéva mou Slatnpouvtal ota €V AOYW CUCTNUOTO CUVETELN TWV TIEPLYPADOUEVWV KATWTEPW UTO (iv) Kat (v),
avetaptnNTwe eav eival umteLBUVN yLa TN AsToupyia Twv ev Adyw cuotnuatwv n NEXI A tpito pépog, (iv) Stakomng atnv
TapoX NAEKTPLKAG EVEPYELOC N OTA TNAEMIKOWWVLIOKA cuothuata t¢ NEXI, kat (v) amepylwv, avtamepylwy,
MTTOUKOTAL 1| AIMOKAELOMWY, aveapTHTWE AV oTtpédovTtal KaTd 1 mPokANOnkav amod tn NEXI 1 amd GAAEC OVTOTNTEG
Tou opiAou NEXI, kaBwg kal tng attiag Touc.

(B) Aéouoa Empédeia wg mpog thv Emixeipnon: H 8éovoa emipéAlela we mpog TV emixeipnon umo 1 (oT) KATwTépw,
CUUTEPIAQUBOVOUEVWY TWV UTIOXPEWOEWV 8éouoag emipéletag tng NEXI cUudwva pe TO EKACTOTE LOXUOV VOUOOETIKO
KAl KOVOVLOTIKO TAQiolo ylo thv mPOAnYPn Kol KATAOTOAR TNG VOULUOTOINONG £008wV amd €YKANOTIKEG
SpaotnpLOTNTEC KAl TNC XPNHatoddTnong tng tpopokpatiog (epeénc « NopoBetiko ko Kavoviotiko MAaicto =X/XT»),
KaBwg Kal tng afLoAdynong Twv KvdUvwv mou pogpyovtal and tnv Enyeipnon.

(v) Avadiktuakn NMUANR Emyelpioewy : H Stadiktuakn mMUAN aImOKAELOTIKA yLa TG UTtO 1 (0T) KATWTEPW ETUXELPNOELG
(edeng kaL «eMerchants Portal») péow tng omoiag n Emixeipnon mapakoAouBel tig ZuvaAAayEg, Aappavel yvwon
OAWV TWV eVNUEPWOEWV TIOU amootéAovtal amno tn NEXI, mpoPaivel oe aAllayn Twv oToXElWV eMmKovwviag TG Katl
EVEPYOTIOLOUVTAL TUXOV TIPOTEWVOLEVEG UTINPEDLEG.

(8) Aradiktuakog Aiaudog/Online Channel: O Stadiktuakog Siaulog mou xpnotpomnoteitat amo tnv Eneipnon ya thv
nwAnon Twv ayabwv kat/n umnpeoiwy tng (Adyou xapn Stadiktuakr epappoyr], SLaSIKTUAKOG TOTIOC, K.ATL.).

() Evtuno Aitnong Emxeipnong | Aitnon : To évtumo aitnong mou napéxetat ano tn NEXI to omoio n umo 1(ot)
Eruxeipnon umoBaAAel otn NEXI ywa tnv afloAdynon amd tnv tedevtaia tng mbavng ouvepyaciog Tng HE TV
Eruxeipnon ywa tnv amodoxny unnpecwyv amodoxng Mpadatewv MAnpwung wg umo 1 (16) opilovtal (edetng kot
«Mapaptnua I»).

(ot) Emuxeipnon : (a) oL EUMOPIKEG ETALPEIEG KAl OLOSATIOTE VOULKO TIPOoWTo (B) ol cupmpdelc (y) oL ATOULKEC
eTiXELPNOEL/eNelBepoL emayyeApatieg otoug onoioug n NEXI mapéxel umnpeoieg amodoxnc Mpafewv NANPWUNE w¢
umo 1 (16) opilovtad.

(7) Kavoviopoi twv Opyavicpwv Kaptwv: Ot kavoviopol twv Opyaviopwyv Koptwy, OMwG EKACTOTE OVAPTWVTOL OTO
SLadIKTUaKO TOTo TWV Opyaviopwv Kaptwy kat Tibevtal otn dtabeon tng Emyeipnong péow umepouvSETOU POC TO
SLaSIKTUAKO TOTO TwWV Opyaviouwv Kaptwv, 0 omolog ePLEXETAL OTOV ELSLIKWE TPOC TOUTO SLapopPWHEVO XWPO TOoU
StadiktuakoL tomou tng NEXI https://www.nexi.gr/el/oroi-kai-proypotheseis.

(n) Kapta(-g¢): Ta mAaotikd Seltia ou exkdidovtal amod nuedamd | aAAOSATA MIOTWTLKA 1] XPNUATOSOTIKA W6pUpaTa,
Ta onoia dpépouv onpata twv Opyavicpwyv Kaptwv mou avadépovtal oto MNapdaptnua Il Tng mapovoag UpBaong,
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KaBwWG KoL oToLadNTOTE AAAQ OHLATO OPYAVLOMWY KAPTWY yVwaoTtomolnBouv peAhovtika otny Enyeipnon amd tn NEXI
pEow ewdomoinong cbudwva pe Ty mapaypado 6, n omola anod tnv mapaAafn tng Ba cUUTANPWVEL TV Ttapoloa
ZupuBaon kat to Mapaptnua Il (edpefng «ZRpatay). ITnv évvola tnG KAptog euminmtel kal KAOe CUOKEUN 1 LECO OTO
omoilo amoBnkevovtal ta dedopeva NG KAPTAG KOTA TPOTIO OV ETUTPETEL TNV TIPAYLATOTIOINON ZUVAAAQYWVY LE TN
XPNON AUTWV 0€ NAEKTPOVIKO TIEPIBAANAOV (NAEKTPOVLIKH KAPTA).

(6) Karoxog: To dpucIkO TPOCWIO OTO OMOLo NUESANA 1 dAAOSATA TIOTWTIKA 1 XPNHATOSOTIKA Wpupata £Xouv
xopnynoet Kdpta, n onolia punopel va xpnotpomnotnBei povo amoé 1o mpoowro auto yla Ty e€0dAncn Tou aviltipou
Twv cuvaAlaywv (omwg umo 1 (1) opilovtal) pe Tnv Enxeipnon. Epooov mpokettat yo mAaoTtikr Kapta, To dvopa Tou
Katoxou avaypadetal otnv epunpdcbila on kat n umoypadn Tou mpénel va £xeL tebel otnv niow oYn (otnv 161kn
npo¢ touto B€on). Kabe Kapta sival avotnpwg mpoowrikn. Kat’ e€aipeon, to dvopa tou Katdxou umopel va pnv
avaypdadetal otnv Kapta (pn mpocwnonotnuévn KApta) Kat/f To Miow PEPOG UITOPEL va NV PpEPEL ELSLKO XWPO yLa
v unoypadn tou Katoxou. Z& QUTEG TIG TIEPUTTWOELG, OTIWG KOl OTNV TEPIMTWON TWV NAEKTPOVIKWY Kaptwv, n
napaypadog 3.2.1(8) tng mapovoag ZuuBaong dev epapuoleTal.

() Noyapracpuog: O Aoyaplacpoc tng Emeipnong mou avadépetal otnv napaypado 10.2 tng napovoag TupBaonc.

(wa) O6nyieg: OL 06nyieg Tng NEXI kat/r) Tou mapoxou tng Tuokeuncg POS kat/r Tou mapoxou tng MUANS NANpwWHWV
OXETIKA L€ TOV TPOTIO AELTOUPYLAC TNG ZUOKeLNG POS kat tng MUANG NMANpwHwY (OTw¢ opilleTol KATWTEPW) avVTioTOLXA,
™ Sladkaoia eAéyxou kal amodoxng twv Kaptwy, Thv emihucn Tuxov mpoBANUATWY, TNV EKMAISEUCN TWV OTEAEXWVY,
TwV UTIKAANAWV Kal TwV TipootnBévtwy TN Emixeipnong mpokelpévou va e€oodallobel n mpoorkouoa ekmAnpwaon
TWV UTIOXPEWOEWV €K TNG 20PPaonc. OL Odnyieg yvwotonolouvtal otnv Emyeipnon amnd tn NEXI otov eldIkwg mpog
toUTOo Slapopdwpévo xwpo tou Sladiktuakou the Tomou https://www.nexi.gr/el/oroi-kai-proypotheseis, kay/ny and
ToV APoX0o TNG Tuokeung POS kat/n tov mapoyo tng MUANg NANpWHWV He KABe pdodopo LECGO KAl CUUTIANPWVOUV
v mapovoa XUpPBaocn. Omoleodnmote alhayég ot Odnyleg avaptwvtol opolwg otov 8o xwpo, n Emyeipnon
AapBavel g evnuEpwan oxXeTIKA Ue TIC alhayég oUpdwva pe to apbpo 15 tng mapovoag ZUBacNnS 1 e ontoloSAmoTe
AaAAo Tpoodopo HECO cUpdPwva Pe To apBpo 23 Tng mapoloag ZUUPBacng. OL Obnyieg, OMWE EKACTOTE LOXUOUV,
QIOTEAOUV OVATTOOTIOOTO UEPOG TNG tapoVoag ZUUBACNC OO TO XPOVIKO ONELO EVNUEPWOEWC TNG EMixelpnong Katd
TA AVWTEPW KOL TTPETEL vaL epapuolovTal amo Ty TEAeuTala amapEykALTa.

(B) Obényieg Aodaleiag: OL mpodiaypadéc achareiag yla tnv anodoyn Kaptwv, oL omoieg eni Tou mapovtog
ocuviotavtal ota dLebvr mpotuna acpadeiag Payment Card Industry Data Security Standards (PCI-DSS), kaBwg kat
KABe mpotumo 1 odnyla achaleiag mou ekdotote yvwotomnoleital ano tn NEXI otnv Emixeipnon otov el8Ikw¢ mpog
touto Slapopdwpévo xwpo Tou Sladiktuakol TNG TOmou  https://www.nexi.gr/el/oroi-kai-proypotheseis.
Onoteocdnnote alayég otig 0dnyieg Aodaleiag avaptwvtal eniong otov 6o xwpo, n 6e Emyelpnon Aappavet
EVNUEPWON OXETIKA MPE TIG aAayEG oUpdwva pe to apBpo 15 tng mapoloag IVUPBaonG [ Ue omolodnmote AAAo
npoodopo HEco cUpdwva Pe To ApBpo 23 tng mapoloag ZUpPBacng. OL0dnyieg Acdalelag, OMwWE EKACTOTE LOXUOUVY,
anoteAoUV avamnoomaoTo KEPOG TNE apoUoaC ZUUPBAONG Ao TO XPOVLIKO ONELO EVNUEPWOEWC TNG EMixelpnong katd
TO AVWTEPW KoL TIPETEL va edapudlovTal anod Tnv TEAeUTALO amapeyKALT.

(y) Motwtikd Aghtio: H 181k amodelén mpayuotonoinong entotpodng (mictwong) moool otov Aoyoaplaopud Kaptog
amd tnv Emyeipnon, Aoyw emiotpodrg ayabwy amd tov Katoxo tng Kaptag f un xpnoLlpomnoinong amod autov twv
TIPEXOUEVWVY UTINPECLWV KoL £V YEVEL AOyw SleuBétnong Stadopwv petafl tou Katdyou kal tng Emyeipnong mou
£xouv mpokU el amd cuvarlayeg (wg uto 1 (1), opilovtat) pe tnv Kdpta umép tou Katoyou. To Miotwtikd AgAtio
ekSideTaL amo tn Tuokeur POS mou xpnotpomoliOnke yla tnv oAoKARPWGN TS apXlKAC cUVOAAAYNG | amooTEAAETOL
NAEKTPOVIKA oTov Kdtoyo.

(8) Npagn NAnpwung: Kabe mpdagn, ekkivolevn amd tov KAtoxo f yla Aoyaplacpo tou f and tnv Emyelpnon, n
omola cuviotatal otn xpéwon Kol HeTaPifacn XpNUATIKWY TOCWVY yla TNV €€0GANGCN TOU TIUAMOTOC CUVOAAAYNC,
avefApTnNTA AMo OMOLASHTIOTE UTOKELMEVN UTtoXpEwon HeTaly Katoyxou kal Emixeipnong. H ekkivnon tg Mpdéng
MANPWHUAG TpayUatonoleital eite pe Tautoxpovn Gpuolkn mapousia tou Katdxou kat tTng Kdptag otnv Enyeipnon
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(Card Present — edetn¢ «Npagn MAnpwung pe Muoikn Mapouoia»), ite €€ anmootdoews LECW TOU SLASLKTUOU N UE
Xpron AaAAou péoou emikowvwviag mou emtpenel JuvaAllayég €€ amootdoswg (Card Not Present — edetng «EE
Anooctdoswg Npda&n NAnpwung»).

(te) NUAN NAnpwpwv: H eykekplpévn amd tn NEXI 8k edpapuoyn ywa tn Slaxeiplon EE Anootdoswg Mpafewv
MAnpwHAGg Tou eite avikel otnv Emixeipnon, eite mapéxetal otnv Emxeipnon amd tn NEXI i onowodnmote aAlo
ave€dptnto Tpito HEPOC, N omola EMITPENEL TNV eKKivnon E¢ Anootdoswc Npagswv NAnpwUNg pe Tn xpnon Kaptwv,
HE TV emidUAaEN TNG OXETIKNG NAEKTPOVIKAG £YKPLONG.

(wot) Z1aBep6 MEago : To HEoO TToU ETUTPETEL 0TV Emixeipnon va amoBnkelel T TAnpodopleg mou tng ameuBuvovTal
£EQATOUKEUMEVO KATA TPOTIO WOTE, VO ouVeXIleL va £XeL TPpOGBaoN O€ AUTEG ML XPOVIKO SLACTNHO EMAPKES YLOL TOUG
OKOTIOUG TIOU QUTEG EEUTTNPETOUV KaL VAL TLG AVOTTOPAYEL AUTOUGOLEG, OTIWC, EVOELKTLKA KAl OXL TIEPLOPLOTLKA, TO XOPTL,
ta kAewdia USB, ta CD-ROM, ta DVD, ol KAPTEG MVAUNG KoL O OKAnpo¢ &ioko¢ Tou UTOAOYLOTH) OTOV OToio
amoBnkeveTal TO NAEKTPOVIKO TaxuSpoueio f éva apyxeio pdf, To puAvupa nAektpovikou taxudpopeiou (e-mail), to
sms, 1o viber, To WhatsApp, to eMerchants Portal kAm.

() ZuvaAayni: H mwAnon ayabwy f UTNPECLWY TIOU TAPEXOVTAL amo thv Enyeipnon otov Katoxo, To avtitipo tng
omnolag e€odAeital pe tn xprion Kaptag.

(nT) Zuokeun POS: H eykekplpévn amo tn NEXI nAEKTpOVLIKN TEPUATLKY CUCGKEUN TIOU €ite avrnKel otnv Emweipnon,
gite n Emyelpnon mpounBeuetal kat eykablota amnod tpito avefdptnTto mapoxo, Tov onolo urtodetkviel n NEXI katd tnv
uroypadn Tt ZUpBaong f and mApPoXo TNG EMAOYNG TN KOL N omoia xpnollonoleital amo tnv Emyeipnon yia tnv
npayuatomnoinon uvallaywv pe Kapta. H Zuokeur POS pmopel gival evowpatwpévn og AAAN GUOKEUN 1} cuoTnUa
™¢ Emwyeipnong kat mpenel va ival cOPwWVN LE TIG AMALTAOELS TIG LloxUouaoag vopoBeoiag, cuumneptAapfavouévou
Tou v. 4987/2022, wg LoxVLeL Kot Twv Kat’ e€ouolodotnon skboBslowv arnodpdoswv.

(w) Xpewotikd Agltio: H 161k anddelén npaypartonoinong Tuvallayng pe Kapta otnv Emixeipnon kat xp£wong Tou
Aoyaplacpou tng Kaptag pe to moad TuvaAlayng, n omoia site ekdidetal amnd tn Tuokeun POS mou xpnotuomnolnénke
yla TNV Tipaypatonoinon tng Tuvallayng, eite anootéAAeTal NAeKTpovLkA otov Kdtoxo.

(x) PIN: O mpoowrikog aplBpog (n oepd Yndiwv) mou nmpoodlopilel kat e€atopikeUeL Tov KAtoxo, Tov omoio povo o
televtalog mpEMeL va yvwpllel Kal va eloayayel otn cuokeur] POS i otnv MUAN NANpWHWY YL va OAOKANPWOEL L
ZuvaAlayn pe xprnon Kaptag.

(ka) Alpha Bank : n Tpanela, S1d TwvV UTIOKATACTNUATWY TNG OMoiag mpayuaTomnoleitat n unmoypadn tou Eviimou
Altnong ¢ Emelpnong kat twv Aoumwy, Kotd nepimtwon, Napaptnudtwy petatt tng NEXI kat tng Emeipnong kat
akoAouBeital n oxetikn Stadikacio Evapéng Kal UTtOoTNPLENG TNG ETIXELPNMOATIKNG oXEoNG Ke tnv Emxeipnon.

2. Nedio Edappoyng — Napoxn Ynnpeowwv

JUpdwva pe Tnv moapovoa TUpPaocn:

2.1 H Emuyeipnon avalapPavel tnv umoxpeéwon va SExetal TI¢ KApTeg mou xpnoLdomnololv ol Katoxol, wg HEoo
€€6dpAnong Tou avtitipou Twv ZUvaAAaywyv ou mpaypatonolouvtal otnv Enyelpnon, ocupudwva Le Toug 6poug Tou
npoBAénovtal otnv napovoa TVuBaocn Kal Ta Noapaptpata authg, Kabwg kal Toug KavoviopoUg Twv Opyaviouwy
Kaptwv.

2.2 H NEXI avohapBavel Tnv umoxpEwaon va MOpEXEL TNV untnpeaia anmodoxnc MNpaéewv MANpwUNAG, NToL TV amnodoxn
Kal emefepyacia Mpatewv MAnpwNG n omola KATaAnyeL o€ HeTOPOPA XPNUATIKWY TTOCWV (OWV HE To poavadepBEv
avtitipo otnv Emyeipnon ocbudwva pe Toug 6pouc ou poPAEnovtal oTny apovoa XUUBacn Kal ta Napaptiupata
autng (epetng «Ynnpeoia Anodoxng Kaptwv»).

2.3 H NEXI duvartat, epooov oupudwvnBOet pe tnv Enxelpnon, va mapéxel otoug Katdxoug mou cuVaAAACCOVTaL LLE TNV
Eruxeipnon, tn Suvatotnta va eTAEYOUV KAl VO TTPAYUOTOTOLOUV T ZuvalAayr] aneuBeiag oto vOuLopUa oTo omnolo
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tpeital o Aoyaplacudcg g Kaptag toug (Dynamic Currency Conversion / DCC), cUudpwvo LE TOUG OPOUC TOU
MNapaptuatog VII.

2.4. Kata tnv Yninpeoia Anodoxng Kaptwv, n NEXI uvatal, epocov cupdwvnBel pe tnv Enyeipnon, vo mapExeL otoug
Katdyoug Kaptwv mou cuvaAlacoovtal pe tnv Emixeipnon, tn duvatotnta va emidéyouv Tt SuvatoTNTA Ayopas
TIPOIOVTWVY KOl UTINPECLWV HE LNVLALEG ATOKEG 8OOELC oL UdwWVa LE TOUG OpoU¢ Tou Mapaptruatog V.

2.5. Eav n Emyeipnon 6ev sival moA0 pkpn smeipnon He tnv €vvola tou apbpou 4 map. 36 tou v. 4537/2018 ,
oupdwveital katd ta poPAemopsva ota dpbpa 38 map. 1 kot 61 map. 1 tou v. 4537/2018, 6t Sev edpappdlovral ta
apBpa 38-60 kal 62 map. 1, 64 map. 3, 72, 74, 76, 77, 80, 88 kal 89 ToU WG AVW VOUOU, Kol OTL SLadOPETIKA XPOVIKA
nieplOwpla ard ekeivo tou dpbpou 71 tou v. 4537/2018 pmnopsi va cupudpwvouvtal.

3. YIOXPEWOELG KOl EYYUNTIKEG SnAwoeLS TnG Emyeipnong

3.1 Sto m\aiolo tng mapovaoag TUPBAoNG kot KABOAN tn SLapKela LoYUocg autng, n Emyelpnon avalapBavel tig
OKOAOUBEC UTIOXPEWODELC:

(a) va mapéxel otnv Alpha Bank r/kat otn NEXI 6Aeg Tic mAnpodopieg mou amattovvtal cUpdwva Pe TV opaypado
17.3 tng mapouoag Kol va ETILKOLPOTIOLEL AUTEC ApECA Og omoladnmote mepinmtwon alAayng toug tng NEXI éxouoag
1o Sikaiwpa va apvnBel TRV Mapoxn TwWV UTINPECLWV TNG A VO LNV TIC TTApAoXeL o avtiBetn nepintwon . H Emyeipnon
SNAWVEL Kal eyyudtal OtL OAa Ta otolxeia mou cuAAEyovTal Kal Tnpouvtal amno thv Alpha Bank r/kat tn NEXI yia tnhv
ebappoyn pETpwv Afouvoag EmpéAlelag wg mpog tnv Emeipnon eival ava mdoco otypn oAndn, akplBn kot
ETUKALPOTIOLN LEVQ,

(B) va mapéxel, ava maoca otyun, 0Aeg tig mAnpodopieg mou {ntouvtatl amd tn NEXI yia tnv epapuoyn UETPWV
Aéouoag Empélelag wg mpog tnv Emxeipnon, xwplc kaBuotépnon kat va cuvepyaletal pe tn NEXI yia to okomo auto
™¢ NEXI éxouoag 1o Sikaiwpa va apvnbel Tnv mapoxn Twv UNMNPECLWY TNG N va PNV TIG TApAoXeEL 0€ avTiBetn
Tepintwon,

(v) va mpaypatormnolei JuvaAhay£g pe Katdxoug oTo mAaioLo TG EMXELPNATIKAG TNG §paoTnpLOTNTAC, VO ATTOSEXETAL,
pe TNV eTdUAOEN TWV KATWTEPW Ttapaypddwy 3.2.1 kat 3.2.2., kdBe Kapto mou xpnolpomnoleital and KAtoxo wg Héco
TANPWUAG TOU TWAUOTOG KABE Vopipwg mwAoUpevou ayaBol Kal/r) mapexouevng umnpeoiag, vo pnv emiPariel
ETIMALOV XPEWOELS YLaL TN XpHon NG Kaptag Kot va pnv BETEL omolovdAmoTe MepLopLoPO oTh Xpron Tng Kaptag,

(8) va pnv amodéxetal, olte va xpnoluomolel omoladnmote Kapta yia TuvaAhayég mou 6ev oxetilovtal pe v
TPAYMATIK TwANCN ayabwv 1 TNV mapoxn UNMNPeclwy, aveédptnta €AV auUTO amookomel otn dtachaAion tng
peuototnTag TG Emyeipnong ) yivetal yia omolovénmote dAAo Aoyo,

(€) va unv amodEXeTal TNV KATATUNON TWV JUVOANAYWY OE TIEPLOCOTEPEC EMUEPOUG TUVOAAAYEG ULKPOTEPNG aflag,
yla va armoduUyel Tuxov amoppun tng uvaAlayng HE TO apxlko Tocd tng Kal va punv urmoBAarAel oAAemAAANAEG
OULTAOELG £YKPLONG UE TNV 18La Kapta yia pikpotepa EMLUEPOUC TTOOQ,

(ot) va uloBetel kal va evnuepwvel Tig Stadikaoieg aodaleiag kal e€akpifwong tng tavtdtnTog Tou Koatdyxou
ocUUdwvA e TO EKAOTOTE LOXVOV VOUOBETLKO TTAALOLO,

(7) va amodéyxetal tnv emotpodn 1 TV AVTIKOTACTACN TwWV MWANBEvTwY ayabwv kal/f mapacxebelowy UMNPECLWY
otov Kdatoyo, edpapuoloviag Toug OXETIKOUC KAVOVEG TIOU LOXUOUV £V YEVEL YLO TOUG TIEAATEC TNG,

(n) va puAdooel, otnv nepimtwaon mou Ta ayadd MPOKeLTaL va apaxBouv i anmootalouy, tTnv anddelén napdadoong n
QIMOOTOANG TwV ayabwv, KATtomwv Eyypadng cupdwviag e tov Katoxo yia tn péBodo mapadoong Kal amooTtoAng,

(0) va kataBdaAet otn NEXI T apotBég mou mpoPAémovtatl otnv mopaypado 8 kat omoiladrmote dANo mood
avadEpetal oto Napaptnua ll,

(v va mpaypoatonolel tnv emotpodr) Tou mocou TG TuvaAlayng otnv (Sl Kapta mou xpnolponotnbnke yla th
JuvaAlayn oe epintwon nou n Enyelpnon anodextel to aitnua tou Katdyou yla Tnv emiotpodr tTwv ayabwy f ot
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nepimTwon pn XPNoLWomoinong, oAlLKwG r LEPLKWG, TNG UTNpEaiag, avefdaptnta amno tn Sladikaoia ylo tnv anodoxn
¢ Kaptag. H emtotpodr tou mooou tn¢ ZuvalAayng otov KATtoxo He HETPNTA 1) LooSUVOO0 HECO amayopeVETAL,
() va ouvepyaletal pe tn NEXI kai/n Tig oappodleg (SIKAOTIKEG, OIOTUVOLKEG, ETIOTITIKEG) OPXEG YLOL TNV £pEuva
cOBOpWV TEPLOTATIKWY TIOU oXeTilovtal Pe TNV aodAAEld TwV MANPWHWY, TeEPAAUBAVOUEVWY TapaBLACEWY
Sedopévwy, wote va e€acdaliletal n mpoonkouoa mapoxn tng Ynnpeoiog Anodoxng Kaptwv cUpdpwva pe T
20puBaon,

(B) va pnv anodéxetatl Kapta wg Héoo yla thv KataBoAn HeTpntwyv otov Kdtoxo, ektog edv kat' efaipeon auto
ETUTPATEL pNTWG KoL eyypadwc arnod tn NEXI,

(i) va 6éxetal tnv mpayuatonoinon TuvoAlaywv pe Kapta Kotd Tn SLAPKELD TWV EKTTTWOEWY, TUXOV ELSIKWY
PO dOPWV KaL €V YEVEL LELWHUEVWV TLUWV Kal O£ KABE epIMTWon va v Xpewvel otov Katoxo uPnAoTepeg TIUEG Ao
OLUTEC TIOU XPEWVEL OTNV UTIOAOLTN TtEAATELD TNC,

(8) va pn d€xetal tn xprion tng Kaptag amo tpito mpdowrmo akopa kat av emideiyBel mAnpefololo ) e€oualodotnon
1 eVvTOAr Tou €xeL ekb0BEL 1) xopnynOet amod tov Katoyo,

(e) va mapéxel ta ayaba kot/r TIC UTNPECLEC TIOU AIMOKTWVTAL PE TN Xpnon tng Kaptag sAevBepa amd kabe
TIPOAYHOTIKO Kal/fj VOULIKO eAdTtwpa i €AAeldn kal/n pe Ta cupdwvNUEVA XOPOKTNPLOTIKA/BLOTNTEG, EYKAlpWC,
erudelkviovtag TN 6éovoa eMIPEAELD OTO TAALOLO AOKNONG TNG VOULUNG ETUXELPNUATIKAC TNG Spaotnpldotntag,
ocUUdwWVA PE TO EKACTOTE LOXUOV VOUOBETIKO MAQLCLO Ttepl MPOOTACIAC TWV KATOVAAWTWY, TNV KAAr Tiotn Kal to
XPNOTA cuvaAloKTLKA AON,

(1oT) va eykablotd kat va Asttoupyel tic Juokeueg POS kat/fi tv NUAN NAnpwpwv clpudwva pe to Gpbpo 7 tng
napoloag Kol cUUPWVA LE TIG VOUOBDETIKEG AMALTHOEL OTIWG EKACTOTE LoXVUOUV, KO, €MIONG, VO XPNOLUOTIOLEL TV
Kdpta otig Tuokeuéc POS mou €xouv eykatactabel otnv Emeipnon kai/fp otnv MUAR MAnpwpwv KOTd To
avadepopeva otnv mopoloa, ektog edv n NEXI umodei&el yia To cUVOAO 1 PEPOG TWV Zuvarlaywv AAAOUG TPOTIOUG,
(W) va pepuva wote ta Sedopéva tou Katoyou, ta otolyeia tng Kaptag, kabwg kot kaBe aAAn mAnpodopia GXETIKA
HE TIC ZuvaAlayEg, oL omoleg kaTaxwpllovTal i AMOTUTIWVOVTOL e OTIOLOVEATIOTE TPOTO OTIG JUOKEVEC POS kat/r) Tnv
MOAN NMAnpwpwv 1 os omowadnmote AAAN cuokeun N apxeio, gite nAektpovikd eite puowkd, tng Emxeipnong, va
tnpouvtal aodpalwg Kal oe kAOe mepimtwon va pn Slapp£ouv ) amokaAlTtovtal os Tpita pHépn, pe povn €aipeon to
£161KA TIPOG TOUTO £€0UCLOSOTNUEVO TIPOCWTTLKO TNC, KOL VO KATAOTPEDEL TA W AVW HOALG TapéABeL n mpoBeoplia TG
napaypadou 4.8.1 Tng mMopoVoOC, €KTOC €dv emIBANAETOL HeYaAUTEPO XPOVIKO Sldotnua amod Siatagn vouou n
SkaoTikn anodoon,

() va AapPavel undoPn kabe edonoinon amd t NEXI, gite ypamntr, TNAEGWVLKN 1} NAEKTPOVIKI], OXETLKA UE TNV
avakAnon, akupwaon, anwAeLa, KAOT 1 tapaxdpatn Kaptwy, va pnv amodEXeTal AUTEG KOl Vo eKTEAEL KABE oXETIKNA
EVTOAN TILOTA, JE TNV ATIOUTOUMEVN SLAKPLTIKOTNTA TTpog Sladulain Twv cupdepdvtwy tng NEXI, Tng Emeipnong kat
Tou Katoyou,

(8) gdv n NEXI to InTtoel NAEKTPOVIKA, HECW UNVUMATOC 0T Zuokeun POS ) tnAedwvikd f pe omolodnmote GAAo
npoodopo tPoOTMo, N Emxeipnon umoxpeoltal xwpic dAo va kataotpEPel 1 va mapokpatrosl tnv Kapta. Stnv
televtaia nepintwon, n Emyeipnon umoxpeoutal va mapadwaoet tnv Kapto otn NEXI to cuvtopotepo Suvatov, Kabwg
Kal va tn puAdtel oe aopalég pépog £wg Thv mapddoaoh Tng,

(k) va mapéxel emapkr kaBodrynon oto MPOCWIIKO MWANCEWY OXETIKA LE TIG SLadIKaoieg Mou amattouvTal yLa Ty
eKTENEON TNG ZUMPAONG, WOTe va yivetal dektn dpeoa kal opba n Kdapta,

(ka) va punv amodéxetal Kapteg yla tv mwAnon ayabwv Kot/ UTtNPECLWV TIOU ATOYOPEVUOVTAL PNTA A0 TOUG
KavoviopoU¢ twv Opyovicpwy Kaptwv Kot to epappootéo Sikalo Kot va pnv kadlotd Stabéoiua tétola ayadd Kot/
UTINPEOLEC YLa TNV TIpAyaTomoinon TuvalAaywy,

(kB) n Emeipnon dnAwvel kat eyyudtal 6Tl ol pwrtoypadleg kal ta £yypada OXETIKA e Ta ayadd ) TG UTtNPECieg Tou
epdaviovral Kat mpoodEpovtal oTo Katdotnua kat/fi oto Atadiktuako AiauAo tng dev mapafildlouv onolodnmote
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Slkalwpo TVEVHATIKAG LSloKTnolag, epumopkd onua r SmAwpa supeotitexviag A AN SIKOLWUOTO TTOU AMOPPEOUV
Qo VOUoUC, oUUBAOCELG R £BLua.

(ky) va. cuppopdWVETAL HE TIG EKACTOTE QTALTAOELG TIOU LOXUOUV O€ OXE0N UE TG uokeugg POS kal tn dtaclvdeon
OQUTWV LLE TO TOUELOKA CUCTAUOTA, CUUIEPIAAUPBAVOUEVNG TNG UTTOXPEWONG UTIOBOANG OTOLXELWV OTLG apXEC (LOlwg
otnv Ave€aptntn Apxn Anuoociwv Ecodwv (AAAE) Kal 6To UNTtpwo pHéowv MANPpwHwY (POS) Twv EMXELPROEWVY TTIOU £XEL
cuotaBel pe tnv ul’ apBu. 1137/6.9.2023 anoddaon tng AAAE os edappoyn tou vopou 4987/2022, wg LoxUEL) Kal eV
V€vel va cuvepyaletal pe tnv NEXI Kal TIC oppOSLEG APXEC YLaL TNV TIOPOXH OTOLXELWV OXETIKA e TN Slaclvdeon Twv
Zuokeuwv POS.

3.2.1 MNpwv amnod tnv npaypatornoinon MNpaéng NAnpwpng og *uokeur) POS f onolaodnmote AAANG Mpaéng MANpWUNAG
pe Ouaoikn Napouaoia otnv Enelpnon, n Emeipnon umoxpeoutal va eAEyEeL av:

(a) €xeL mapEABeL o avaypadopevog otnv Kapto puivag, oto TEAOC Tou omoiou ARyeL n LoXUg TNng,

(B) ta e€wtepkd yvwplopoata tg Kaptog (0nwg to péyebog, To Xpwua, To onuo K.AT.) Kal/n ta otolxeia mou sivat
OMOTUTIWHEVA OE aUTh (OMwWG aplBuol, ypdppata K.ATL.), EYelpouy KATA TNV KON Telpa oTLg UvoAAay£g, urtoPisg wg
TPO¢ TN yvnolotnta tng Kaptag kot &gv avtamokpivovtal otig nmpodlaypad£g mou £xouv kabBoplotel amod toug
OpyaviopoUg Kaptwv kat tn NEXI, cuudwva e Tig ekdotote O8nyieg tng,

(v) To cwpa tng Kaptag €xet dOapei, ofnotei, tepayiotel [ aAAoLwOEL pe omolovdnoTe TPOTIO,

(8) to 6vopa tou Katdyou mou gpdaviletal oto MoTwTKO N XpewoTikd AgAtio sival StadopeTikd amd To GVOUa TTou
avaypdadetal oto cwpa tng Kaptag,

(g) oe mepintwon apdBoAiog yla TNV TOUTOMPOCWTTLO TOU KATOXOU, VA EAEYXEL TNV TAUTOTNTA AUTOU LIE OVTUTAPABOAN
NG ACTUVOMIKNAG TOUTOTNTAC Tou/tng fj omotoudnmote GAAoU eyypadou avayvwplong tne TauTtotnTaC Kal £4v
Slarotwvetal otL o Kdtoxog Sev tautiletal pe To MPOCWTO MOU TMPOOKOWIleL, va apveital tn ZuvaAAiayr, va
evnUepwveL oxetika tn NEXI kot va akoAouBel TI¢ oxXeTIKEG 0ONYieg TNC.

3.2.2 3e OAec TG avwtépw umd 3.2.1. mepumttwoelg, n Emyeipnon unoyxpeoltal va apvnBel tnv oAokAnpwon tng
TuvaAlayng KaL va evnuepwoel apeoa tn NEXI.

3.3 H Emeipnon unoxpeoutal, akoAouBwvTag TIG oXeTIKEG Obnyieg, va evnuepwoel apeoa tn NEXI kat va {ntroet
€L6LKN £yKPLON TIPLV TPOXWPNOEL 0TV TIpaypaTonoinon TuvaAlayng, oe KABe meplmtwaon mou eite n ouunepidpopad
tou Katoxou katd tn Sidpkela tng ZuvaAAayng Sev elval n katd tnv Kown Teipa ouvAOng, HE amotéAecua va
SnuoupyoLvTal BACIUEG UTTOWILEG YLO TNV VORLLLOTNTA TNG, £lte eAAelneL n umtoypadr] Tou Katoxou otnv micw o tng
Kaptag, aveéaptntwg UPoug mooou TuvaAAayng.

3.4 H katd moapdfacn Twv avwtépw Slatdfewv Tou Tapoviog apbpou amodoxn tng Kaptag kot oAokAnpwon
JuvaAlayng pe auty oudeuia umoxpéwon tng NEXI yevwd va katafdaAel otnv Emixeipnon 1o Qvtitigo tng
CUYKEKPLUEVNC Zuvallayng, To omoio, epocov kataBAnBel, mpénel va avtiloyloBel kat va emiotpadel dueoa and tnv
Eruyxeipnon edpappolopevou kat tou apbpou 9 tng napouoag Z0upaonc.

3.5 H Kapta avrkeL KATd KUpLOTNTA OTO TILOTWTLKO N XPNHAToS0TIKO (Spupa Ttou TNV eE€8wae Kal £XEL mapaxwpnOel
otov Katoyo puévo Katd xpron, WoTe aUuTOG Kal LovVo SKaloUTal va T XPNOLUOTOLEL.

4. Npaypatonoinon ZuvaAlayng péow IUokevng POS

4.1 H Eruyeipnon, anodexopevn thv KApta we HECO TANPWHWY, KATOTIY Twv gA&yXwv, cUPdwva e To apbpo 3,
odelleL va XpNOLLOTIOLOEL TIG ZUCKEUEG POS cUpdwva He T Statdlelg Tou dpBpou 7 kal Tig Odnyieg, OnMwe EKAOTOTE
LoxUouV, €KTOC €AV €xel oupdwvNBel pNTWE SLAdOPETIKOG TPOTIOC MPAYLATOMOLNCNG TOU GUVOAOU N HEPOUC TWV
ZuvaAlaywv. AANwG, kaBe ZuvaAAayr) TIOU TTPAYHOTOTOLETOL KATA Tapdpoon Twy avwtEépw, dev avayvwpiletal wg
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€ykupn amo tn NEXI, n omoia oudepia umtoxpewan €xel Evavtl Tng Emxeipnong, ocupdwva pe tnv wg avw mapaypado
3.4 tng mapovoag ZUpPaonc.

4.2 Me tnv emudpvAaln tou apbpou 5 Katwtépw, Hio Tuvarlayn pe Kapta, epooov eykplBel amd tov ek8OTN TNG,
OAOKANPWVETAL Ao Tov KAToxo, Katd ta avadepOUeEVa OTLG SLATALELG TWV EMOUEVWY Ttapaypadwv 4.3.1.,4.3.2,4.3.3,
4.3.4kaL4.4.

4.3.1 H Yuokeun POS, otnv omolia Katayxwpeital to moad tng Tuvallayng, evepyornoleital pe tn diEAevon (1 eloaywyn)
™¢ Xpnowuomowoluevng Kaptog amo tnv bk mpog TouTo oXlopun tng Tuokeung POS () pe omolovénmote GAAov
TPOTIO EKAOTOTE UTTOSELKVUETAL, OTWG UE TNV avénadn SiEAeuon (mpooéyylon) tng Kaptag amo tn Juokeur POS katd
o avadepopeva otnv enopevn mapaypado 4.3.2). H JuvaAlayr) oAOKANPWVETAL, KOTOTIV €UPAVIONG OXETLKOU
pnvUpatog otn Xuokeur POS, pe tnv mAnktpoAdynon amd tov KAtoxo Kot povov amd autov (cuudwva e TV
KATWTEPW Ttapaypado 4.4. tng ZUUPBacng) tou PIN ato 161K TTANKTPOAOYLO TNG ZUOKEUNG POS KOl 0TN CUVEXELX XPHON
ToU TANKTPOoU emiBePaiwong, onote, epocov auth eYKPLOEl, eKSISETAL OXETIKO XPEWOTLKO AgATio €1¢ SuTAoUV, £€va €K
Twv omolwv AapPadvel o Katoxoc, ektdg €dv emitpémnetal SLadopeTIKA amd TIC OXETIKEG KAVOVIOTIKEC SLOTAEELS, TN
vopoBeoia kat tig Odnylec.

4.3.2 Epooov otnv Enxeipnon €xel eykataotabel Tuokeun POS, n omoia pmopel va avayvwpiosl ta otoyeia tng
Kdptag ywpic emadn autig pe tn Tuokeun POS (EET/POS contactless reader), n Suvalhayr) oAokAnpwvetal avénodpa
(contactless) pe tnv StéAeuon (mpooéyylon) tng eumpocBiag oPng tng Kaptoag amd tnv wg avw Juokeur POS,
QTMOKAELOTIKA amo tov Kdtoxo, péxpL va kataypadel o auth n uvaAlayn, va TAnktpohloynBel to PIN, katd ta
avadepopeva otnv mapaypado 4.3.1 avwtépw, OMOU aUTO amalteital, onote eudaviletol OYETIKO HAVUUA OTNV
0006vn tng Zuokeunc POS, kal ekdideTal To avtiotowo XpewaoTiko AeAtio.

4.3.3 JuvaAhayEg xwplc S1EAeuon 1 eloaywyn 1 avénadn diéAeuon (mpooéyylon) tng Kaptag anod tn Zuokeur POS
(mapaypadol 4.3.1. kai 4.3.2. avwTEPw) elval EMITPENTEG LOVO, €lTE KATA TOUG OpOUC TOU ApBpou 5 KatwTtépw, elte
0€ OAWC €EALPETIKEG MEPLTTWOELG KATA TOUC OPOUG TNG Ttapaypddou 7.8 tng napouvoag Zuupaonc.

4.3.4 3TI¢ MEPUTTWOELG TwV Topaypadwy 4.3.1 kat 4.3.2 avwtépw, n Emxelpnon éxel umoxpéwon va Aappavel kabe
KATAAANAO HETPO wOoTE va N Stakpivetal o PIN Katd TnV TANKTPOAOYNOT| Tou amo Tov KAToxo Kot va pn dtappeuoouy
Ta otolyeia tou Katoyou f/kat tng Kdptag os tpita mpoowna, otnv £vvoLa TWV Omoiwy EUTTIMTTEL KAl TO TIPOOWTILKO TNG
Erueipnong mou dev amacyoAeital oTo TapElo TNG.

4.4 Me tnv glcaywyn tou PIN kat matwvtag To mARKIpo eniBepaiwong (mapaypadoc 4.3.1 g mapoloag) i tn
SLEAeuon (mpooéyylon) tng Kaptag otig avénades Zuvalhayég (mapaypadog 4.3.2 g napouoag), o KAtoxog eykpivel
TN ZuvaAAayr] Ko EVTEAAETAL TO TILOTWTLKO 1} XPNUATOSOTIKO (Spupa Ttou €xeL ekSWoEeL TNV KAPTa va XPEWOEL TO TIOGO
™G ZuvaAlayng eite otov Aoyaplaopo tng Kaptag, ite oTov kKataBeTiko Tou AoyapLlacuo pe tov onoio n Kapta sivat
ouvbebepévn, avahoya He To €160¢ NG xpnoltomnolnBeiocag Kaptag, Kot vo TIIOTWOEL AVILOTOWS ToVv AOYapLACHO
KaTa Ta avadepopeva otny napaypado 10.2 KaTwTtEpw.

4.5 Exovtag umoyn T ouvexeig eelielg otnv texvoloylia, tig omoieg n NEXI mapakoAouBel, emipuldcoetal va BEoel
oto péMov otn dLaBeon tng Emyeipnong kat GAAoug TpOTouC payHaATonoinong ZUVAaAAaywy, YVWOTOTOLWVTAG TOUG
OXETIKOUC 0pou¢ otnVv Emixeipnon, ocUpdwva pe ta opldpeva otnv napdaypado 6 tng napovoag ZUUBaonG.

4.6.1 Me tnv emupvAaln twv dlatdéewv g napaypadou 4.6.2 tng mapovoag UUBacng, e ThV oAoKANpwaon TG
JuvaAlayng katd ta Stohappavopeva otnv mapoloa, n Emxelipnon odeilel, va napadwaoel otov Kdtoxo ta ayabd
f/KkaL TG unnpeoieg cupdwva He ta avadepopeva otny mapdypado 3.1 we avw.

4.6.2 3¢ nepintwon enotpodng ayabwv 1 KN Xxpnolonoinong LEPOUC 1 TOU CUVOAOU TWV UTINPECLWY, TO AVTITLLO
Twv onolwv e€odAnbnke pe Kapta, n Emyeipnon unoxpeoutal va nipoPet oe ouvallayr enotpodig ToU avtLtipou,
OALKA 1 MEPLKA KOTA TteplmTwon, péow tng Zuokeung POS, va attnBel tnv €kdoon MoTwTikou AgAtiou Kot Tnv ioTtwon
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Tou Aoyaplaopol tng Kaptag mou xpnolomolndnke yia tnv apxikn Zuvaliayn. H Emixeipnon umoyxpeoutal va
XPNOLUOTIOLEL TIPOG TOUTO TN Zuokeury POS mMou XpnOLUOTIORONKE ylol TV MTPAYUOTONOWNOoN TNG WG AVW OPXLKAG
JuvaAAaynG KoL va LNV KatoBAAEL LETPNTA yLa TRV eMLotpodn TN aflog Twv ayabwv A umnpectlwy. Pntd cupdwveital
otL n Emeipnon, o nepimtwon mou awtnBel tnv €kdoon Miwotwtikol AeAtiou, umtoxpeoutal va Eaodalioel OtL To
uTtOAoLTTO GToV AoyapLacUo, OTwE avadépetal otnv apaypodo 10.2, Ba emapkel yia va KOAU P EL TNV EMIOTPEPOUEVN
afla, aAw¢g epapudletal To apbpo 9 katwtépw (nepl cupdndlopov).

4.7 e mepintwon mou o Katoxoc emBupel tnv amootoArl twv ayobwv 1 TNV MopoXA TwWV UTNPECLWV TOU
npounBeuTnke pe xprion tng Kaptag os Stadopetikn Tonobecia amod To Kataotnpa tng Enyeipnong kat o ekdOTNG tng
Kaptag mou ypnolponotiOnke otn Tuvalhayn evnuepwoet tn NEXI otL o Katoxog 6ev éAafe ta ayaba mou n
Erixelpnon avélaBe va mapadwaoel 1] dev EAaPE TIC UTINPETIEG YLO TLG OTIOLEC TTANPWOE XPNOLUOTOWWVTAG TNV Kapta
Tou, n Emyelpnon £xeL tnv umtoxp€won va mpockouiosl otn NEXI, To apyotepo evtoc tng mpobeopiag tng mapaypddou
4.8.2 KaTwTEPw, TNV amodelén mapaiaBng twv mapadobéviwy ayabwv 1 Mapoxng TwWV UTINPECLWY, UTIOYEYPAUUEVN
aro tov Katoyo pall pe kaBe dANO amodelkTIKO OTOLXELO TTOU amoSELKVUEL OTL TA ayaBad mopadodnkav ) oL UTINPECILEG
napaoxEOnkav, aAAAwg edpapuoletal n Sataln tng napaypddou 4.8.2 KATWTEPW.

4.8.1 H Emtiyeipnon umoxpeoutal va puldcoet Ta XpewoTikd AeAtia (mapaypadog 4.3.1 ¢ mapoloag), Ta MoTWTKA
Aeltia (mapaypadog 4.6.2 Tng mapovoag), Onwe Kal Ta gyypada Twv mapaypadwv 3.1 (n) kat 4.7 avwtépw yLa
XPOVIKO S1A0TNHA TOUAGXLOTOV SEKATPLWV UNVWV (13 pnvwv) amnod tnv nuepopnvia kaBe JuvaAlayng.

4.8.2 H NEXI SkawoUtal va Intd ta Xpewotikd AgAtia mou mpoopilovtal yia thv Emxeipnon, ta €yypada tng
napaypadou 4.7 tng mapoloag TUpBaong, KaBwg Kol omoladAmote AN oToLXELO OXETIKA HE SUVOAAQYEG Pe KapTeg
kpivel n NEXI amapaitnta, onoteSnmnote evtog tng npobeopiag tng mponyol pevng mapaypddou 4.8.1 tng mapouoag
Kal n Emeipnon odeilel va tng ta mapadidel apuéowc. Ampaktn MAPEAEUON TNG AVWTATNG PoBeopiag enta (7)
NUEPWV ATO TO OXETKO aitnua tng NEXI Ba €xel WG aMOTEAECUA TNV KOTATITWON TIOWLKAG PATPAG (oNg HE TV
ovopooTIKN afia Tng Zuvaliayng, yia tnv onoia ev mapadobnkav ta attnBévra Eyypada.

4.8.3 H katd TNV mponyoupevn apaypado 4.8.2 tng mapoloag ZUUPBACNG TIOWLKN PATPA avayvwplleTal amo Toug
ocUpBaAlopEVouC wG Sikatn Kot Eykupn v OYPEL TWV UTIOXPEWOEWV TLG omtoleg Ppépel n NEXI évavtl twv Katoxwv kot
Twv Opyaviopwv Kaptwv.

4.8.4 Me tnv enudpUAan edkotepwy dlatdéewv tou Mapaptiuatog IV, ol avwtépw SLatdtelg Tou dpBpou autou
edapudlovral kat' avahoyia Kol OTLG TEPUTTWOELG TwV apBpwv 5 kat 6 TnG mapoloag ZUpBacng.

5. ZuvaAAayEg ano anootacn

5.1 H Emyeipnon unopel va mpaypatomnolel Zuvarhayég pe tov Katoxo pe E¢ Anootdocewg Mpagelg NMANpwUNG e
Kdpta, elte péow tou Stadiktuou («E-Commerce/Pay-By-Link ZuvaAlayégy), eite SL& TNAEPWVLKWV/TOXUSPOULKWY
napayyeAlwv («MOTO ZuvaAlayég»), site pe mpwtofoulia tng Emyeipnong («MIT ZuvaAlayég»), ebocov Ta LEPN
urnoypdouv 1o oxetko Mapdptnua IV OXETIKA LE TOUG OPOUG KAl TIG TPOUTIOBECELS TTOU SLEMOUV TIC WG AVW
JuvaAAQYEG, TO OTlolo EMIOUVANTETAL OTNV tapouod.

5.2.1 H NEXI &wawovUtal oe kdaBe mepimtwon anodoxng attipatog tng Emxeipnong ya E€ Anootdoswg Mpdtelg
MAnpwnG Le Kapta va BETEL avwTata MOooTIKA dpla Zuvalhaywy os NuepnoLa, pnviaio i/kot etiota Bdon, Ta onoia
kaBopilovtal oto Mapaptnua V.

5.2.2 H NEXI &wawoUtal va petaBAaMAel 1 kat va pundevilel ta Katd TNV mponyoUuevn mapdypado 5.2.1. opla
omnotednmnote, Aapfdavovrag unon Tn cuvenr THpnon amno tnv Enyeipnon twv 6pwv ¢ mapoloag UUPAONG, TLG
OUVONKeG TNG ayopag Kal tnv edappoyr HETpwY Aéouaag Empuélelag wg mpog tnv Emyeipnon. Ta ekdotote véa opla
yvwoTtomnolouvtal otnv Enxeipnon nAektpovikd Katd ta avadpepopeva otnv mapdypado 23 tng mapovoag ZVUBaocng
KalL LloYUoUV AECA Ao TNV NUEPOUNVIA KATA TNV OTtola N OXETLKA NAEKTPOVIKN evnUépwon MepLNABe otny Emixeipnon.
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5.2.3 Pntd cupdwveital OTL Ta W¢ AVW OPLO. KAl N TUXOV UETABOAN TOu¢ oUVOEOVTAL QUECO LE TOV EKAOTOTE
avohapBavopevo amno t NEXI Asttoupytkd r/kat motwtikd Kivéuvo kot n petaBolAn toug dev amotelel tpomomnoinon
™N¢ mapouvoag TupBoaong.

5.2.4 YnépBoaon Twv wg avw oplwv amayopeveTal anoAUTw kat, edv AdBel xwpa, N NEXI dgv Ba amodexBel tnv Mpaén
MAnpwHNAG KoL Ba e€odpAnosl tnv Emixeipnon povo edv kal 0tav o KAtoxog amodeTel TN XpEWON TOU TIUAUATOC TNG
JuvaAAayng otov Aoyaplacuo tng Kaptag i dev umoBAaAAeL aitnon yia Avtihoylouo (6mwc oplletal KATwTEPw aTNV
napaypado 14.1) eviog Twv MPoPAEMOUEVWY XPOVIKWY oplwv, evw mapexetal otn NEXI, ek poévou tou Adyou autou,
1o Sikalwpa va katayyeilel pe apeon woyL tn ZupBaon.

5.3 H NEXI Suvartal va eAéyxel onotednimote to £i60C KAl TA XAPOAKTNPELOTIKA Twv Tuvallaywv mou n Emixeipnon
TIPAYUATOTIOLEL a6 amooTacn KaBwg Kal Twv EE Amootdoewg Npagewv NAnpwung e Kapta kot dtatnpei to dikaiwpa,
KAt amoAUTh Kplon TG, yla AOYouC ETXELPNUATIKOUC, AodAAELAC TwV CUVAANAYWYV, OTIWE KAL AUENUEVOU TILOTWTIKOU
r/kot Aettoupyikol kivduvou, va apvnBel tnv apoyn tng Ynnpeoiag Artodoxng Kaptwv mpocg tnv Emyeipnon yla to
oUVOAO N HEPOC TwV JUvoAlaywv Tou €ldou¢ autol, Tpomomolwvtac to Mapaptnua IV oclpudwva pe TOUug
TiPpoPBAETOEVOUC OE AUTO OPOUC.

5.4 E¢ Anootdoswg Npagelg NAnpwung He Kapta mou evOEXETAL va paypatononBouy mpwv thv umoypadr tou
Napaptnuatog IV v avayvwpilovtal and t NEXI n omoia oudepia umoxpéwaon €xeL va MPOPel og XpNUATIKNA
kataBoAn mpog tnv Emyelpnon kal av mpaypotonolndst tétola KataBoArn, auth UToXPEoUTOL VA EMLOTPEYEL AUECOL
otn NEXI to kataPAnBEv moood AAAwG auth SikaoUTal va To cu U ndioeL KATA TOUG 6POUE TOU APBPOoU 9 KOTWTEPW.

5.5 Ot diatagelg Tng mapaypadou 4.6.2 avwTépw epapudlovtal avaAoyo Kol TNV MEPIMTTWON TWV KATA TO TOPOV
apBpo E€ Anootdoewg Mpaéewv MAnpwUAG pLe Kapta.

6. EL8kEG ZuvaAlayEg - Néa Mpoldvta Kat Ultnpeoieg

6.1 H NEXI pmopel kata kawpoug va eldomnolel eyypadwe tnv Emyeipnon yla tuxov npdabetoug tUToug Kaptwy TIg
ormnolec n Emyeipnon unoxpeoutal va anodéxetal, mpoadlopilovtag tov Opyaviopd Kaptwv otov omoio avikel kabe
npocBetn Kapta, kabwg Kal To OVOUQ, TO EUMOPLIKO OHA, TOUG OLKOVOULKOUG 0pouG (CUUMEPLAAUPBAVOUEVWVY TWV
apolpwv obudwva pe tnv mapdypado 8 tng mapovoa¢ ZUpPacng), KaBwE Kol TN AETOUPYLKOTNTA KOl Ta
XOPOKTNPLOTIKA TwV €V AOyw Kaptwv. H NEXI Statnpel to Sikatlwpa, yia texvikoug névo Adyoug, va mpoodlopioel Evav
Tpito MApoxo umnpecwv MANPwWHwWY, adelodotnuévo va mapéxel tnv Ymnpeoia Anodoyxng Kaptwv wg mpog tnv
npocBetn Kapta mou npoteivel n NEXI cuudwva pe to mapov apbpo kat va poteivel otnv Emxelpnon tnv unoypadn
cUUBaoNG HE ToV ev AOyw Tp(To MAPOXO UTNPECLWY MANPWUWYVY N omnoia Ba enlouvantetal we Mapdptnua otnv
napovoa ZupBaon.

6.2 Eav n mpooBetn Kapta mou mpoodépel n NEXI otnv Emxelpnon avrikel o€ opyaviopod KAPTWV TOU Oev
nepthappavetal oto MNapdptnua ll:

(a) n Emyeipnon €xel to Sikaiwpa va apvnBel tnv Kapta mou mpoodépel n NEXI, edv n mpdabetn Kapta mpoBALmel
OLKOVOLKOUG OPOUG TToU sival emaxBéatepol yia tnv Emiyeipnon o ox£on L& TOUG OLKOVOULKOUG OPOUC TIoU LoXUouy
yla T Kapteg mou mapgxovtat amnod toug Opyaviopouc Kaptwv cupdwva pe to Napdptnua ll,

(B) n mpoodepopevn Kapta Ba Bewpeital OtL €xel yivel amodekty amd tnv Emyeipnon pe dueon woxv, €av ot
OLKOVOLLLKOL TNG 0poL NG eival euvoikdtepol N (BloL LE TOUC OLKOVOULKOUG OPOUC TIOU LoxUouv yla Tt Kapteg mou
TapExovTaL amno toug Opyaviopoug Kaptwv cupdwva pe to MNapdptnua ll.

6.3 H Emuyeipnon Umopel va CUUUETEXEL O€ TPOYPAUUATA TpaAyUaTonoinong Zuvalhaywyv e Kapteg pe €16kolg
0poug, Ta omnola urtootnpilel N NEXI, 6TwG eVOELKTIKA TPOYPALOTA ATOTIANPWNG TOU AVTITIHOU TNG ZUVAANAYAG UE
™ Xp€won atokwv ddcswv otlg Kapteg (BA. Mapdptnua V yla TIG ATOKEG SOO0ELS) KATOTLY UTOBOANG OXETIKOU
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attnuatoc. Epooov n NEXI amodexBel eyypddwc, OAKA N HEPLKA, TO WC AVW AlTNUO, OUTO TPOCOPTATAL WG
MapdpTNUa TNV MAPOUCA KAl ATIOTEAEL AVATTIOOTIOOTO PEPOC AUTHG.

6.4 ITIG MEPUTTWOELG TNG TIPONYOUUEVNC Ttapaypadou 6.3, n Emeipnon odeilel va epoapudlel MIOTA TOUG OPOUG
OTIOLOUSNTIOTE TIPOYPAMUATOC TipayHaTonoinong Zuvallaywy pe Kapta oto omoio mpooxwpnaoe, ylo 000 XPOVIKO
Slaotnpa autod wyvet, GAAwG n NEXI Sikatoutal va SLakOWEL Tn CUYKEKPLULEVN cuvepyaoia, TipoBaivoviag oe OXETIKN
yvwoTtomnoinon npog tnv Emyeipnon pe kaBe mpododopo katd tnv kpion tng HEoO.

6.5 H Emyeipnon unoxpeoltal va avadEPEL TN CUUUETOXN TNG OTO MPOYPOUO TIPAYUATONoiNoNG ZUVaAAAYWY UE
Kapta og kdBe avakoivwaon 1 Stapripon tne, yia 000 XpOoVIKO SLACTNUA TO TIPOYPAULO QUTO EUPILOKETAL OE LoXU.

6.6 Mg tnVv ertdpUAAEN ELSIKOTEPWY OPWV OXETLKA UE TN SLAPKELO TOU TIPOYPAUUATOG TTPAYUATOTIOINoNG ZUVaANay WV
pe Kapta, n NEXI Statnpel to Sikalw o vo TpOTIOTOLACEL ] VA KATAPYHOEL TOL WG AVW TIPOYPALOTA, YVWOTOTIOLWVTAG
v anodaon tng auty otnv Emyeipnon ovudwva pe ta apbpa 19 kat 23 tng mapovoag JVUPaong. H ev Adyw
anodacn dev Unopel va €xeL avodSpouLKn LoxU.

7. Zuokeugg POS ka MUANR NAnpwpwv

7.1 Ma tnv mapouoa XupBaacn, eav n Enyeipnon dev Stabétetl Sk TG Zuokeur POS, Tpitog mMApoxoc UNPECLWY, O
orolog eite umtodetkvuetaL amnod tn NEXI, eite emAéyetal amo tnv Enyeipnon, opeilel va eykaBOLOTA pio A IEPLOCOTEPEG
Yuokevueg POS kat/r tnv MUAN MANPWHWY, TIPOKEIUEVOU va evepyormolnBel n SuvatdtnTa Vo TPayHOTOOoLoUVTOL
JuvaAhayeg pe Kapta.

7.2.1 H Eneipnon vroxpeoutal va Staodalilel 0tL ot Suokeuég POS r/kat n MUAN MANPWUWY TIOU TTAPEXOVTAL IO
Tpitoug mapoyouc | avikouv otnv Emiyeipnon €xouv motomnolnBel kal cuppopdwvVovVTaL avd TTACA OTLYHI LE TOUG
KavoviopoU¢ twv Opyaviopwy Kaptwv.

7.2.2 Edv ol 2uokeugg POS kat/n n MUAn NAnpwwy apéxovtal arnod tpitoug mapoxous i avrikouv otnv Emyeipnon:
(a) n Emyeipnon euBuvetal yia kdBe Inuia mou mpokaAeitol and TuXoV KN mPocappoy Twv Xuckeuwv POS kat/A Ttng
MOANg MANPWHWY oTo TPOTUTIO ToU KAGSoU kat/n T mpodtaypadég Twv Kavoviopuwv twv Opyavicuwv Kaptwv kat/n
TI¢ mpodlaypad£g mou emPaAAovTal anod Ty ekdotote vopobeoia, cupneplhapfavouévwy Twy anodacewv tng AAAE,
1 oMo 1N AVTIKOTAOTHON TwV JUOKEUWV POS (katd tnv mapaypado 18.6.1 Katwtépw), KabBwe Kat yla Kabe npia mou
TipokaAeital and tn pun cuppopdwaon Ue tic Odnyieg ) tnv Loxvouvoa vopobeoia,

(B) n Eruyxelpnon 6ev pumopet va emikaleotel wg Adyo amaAAayng TnG amo TG UTIOXPEWOELG TIOU TIPOBAETOVTAL OTNY
napovuoa ZUMPBACH TUXOV KN AEToupyla i SLAKOTT, QKON KoL OTIYULAL], TOU NAEKTPOVIKOU GUCTHOTOC OTO OTOLo
elvat ouvbedepévn n Zuokeur POS i n MUAn NAnpwpwy,

(v) n NEXI 6ev euBivetal yia omotadrmote {nuia (Betikn A amobetikr, dnung KAT) Tuxov eméAbel otnv Emixeipnon,
EVOELKTLKA Kol OXL TIEPLOPLOTIKG, amd koBuotepnuévn mapadoon ) avilkotdotaon Xuokeung POS, kaBuotepnuévn
napadoaon oxetikol e€omAlopol f kabBuotépnaon f Stokomn tng Aettoupyia Tng MUANC MANPWHWY \ TOU NAEKTPOVLKOU
CUOTAMATOC MoV eival ouvdedepévn n Tuokeur POS 1 n MUAN NAnpwuwv n onola gv odeiletal o umattdTATA TG
NEXI KA.

7.3 Me tv emdpvAaén tou Sikawwpatog tng NEXI va avaoteidel tnv mapoxn tng Yrmnpeoiag Amodoxnc Kaptwv
cUudwva pe to apbpo 13 kat/n va katayyeiletl tnv mapovoa TUUPacn cludwva pe to apbpo 20 authc, n Enxeipnon
umoxpeoutal va amolnuiwvel tn NEXI yia ortotadnmote {nuia, mpooTiUa, KUPWOELG A XPEWOELC TTou emLBAAAOVTAL OTN
NEXI arté onolodnmote tpito pépog Kat/rp Opyaviopo Kaptwv Aoyw pun cuppdpdwong twv Tuokevwv POS kat/n tng
MOANg MANPWHUAG OV TTAPEXOVTAL Ao TPITOUG MApOXouc A avAKouv otnv Emixeipnon, Ue to mpdtuma Tou KAadou
n/kot tig mpodiaypadig twv Koavoviopwyv twv Opyaviopwv Kaptwv f th oXeTk vopoBbeoia, kabwg kat Adoyw pn
T(POCOPUOYNC TwV Tuokeuwv POS kat/n tng MUANG MANPWUWY OE QUTA 1] LN OVTIKATACTACNC QLUTWV.
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7.4 H xatavoun Kot o aplBuog twv Juokeuwv POS otnv Emixeipnon 1 n ouvdeon ota cuotnuata tng NEXI twv
Yuokeuwv POS kat/n tng MUANG NMANPWHWY TToU TtapEXoVTaL artd TPITto Tapo)o mou £xet utodewyOst artd tn NEXI A €xeL
eTAeyel amo tnv Emyeipnon, TPOKELUEVOU va UTIOPETEL N EMixeipnon va mpoyUaTonmoliosl JUVoANayEG CUUPWVA UE
TNV MaPoU oA, EVATIOKELTOL OTNV ETIXELPNUOTLKN KPLON KAL TLG OXETIKEG AMOPACELG TTOU AapBAvovTal KaTd epimTtwon
arté tn NEXI kai/n tov tpito mapoyo.

7.5 AvefaptiTwe TOU TPITOU TOPOXOU TIOU TIAPEXEL TIC YUOKEVEG POS kat/r) tnv NMUAN MAnpwuwyv, n Emyeipnon
amayopeVETAL:

(a) va mapayxwpel mepattépw tn xprion thg Tuokeung POS kai/n tng MUAng NAnpwpwv oe omolovénmote tpitov. MNa
v edappoyn Tng ddtagng autng Sev Bewpeital TPitog To HEAOG TOU MPOCWTTLKOU I 0 poothBeic tng Emuyeipnong,
(B) va amoocuvdésl kat emavacuvSEsl tn Tuokeun POS kat/r tnv NMUAN NANPWHWY Og XWPOo SLadOPETIKO TNC APXLKNG
EVKATAOTAONG TNG KoL OTNV TIEPUMTWON TWV KWNTWV JUOKEUWV POS va PeTadEPEL AUTEC OE XWPO EKTOG AUTOU OTOV
omolo paotnplonoleital n Enyeipnon,

(v) va mapepBaivet kaB’ olovénmote Tpomo otnv Tuokeur POS kat/r tnv MUAN MANpwHWY, w¢ OAOKANPWHEVO CUVOAO
AOYLOULKOU Kal UALKOU, KaL TV cuvSeouoAoyia tng.

7.6 H Emuyeipnon unoypeouUtal, UOTEPA Ao TV uToypadr TNS mapoloag ZUUBACNE KAl TNV EYKATAOTAON SUCKEUNG
POS kat/n tnv MUAN NANpwWHWY, Vo XPNOLUOTOLEL povov auTr yla kaBe Tuvadhayn pe Kapta avetoptitwg mooou,
cUudwva pe TI§ ekdotote O8nyieg tng NEXI, ektdg eav €xel pntd cupdwvnBel (ko) GANog TPOMOG MpayUATONMOoiNGNG
JuvaAlaywv pe Kapteg.

7.7 Edav Swakomel n Aswtoupyia tng Zuokeung POS kat/fp tng MUAng MAnpwpwv A outr SucAsltoupyel, yla
orolovénmote Adyo, n Emeipnon umoxpeoUTolL Vo EVNUEPWOEL APeaa OXeTIKA Tn NEXI Kot Tov Tdpoxo TNG UCGKEUNG
POS kat/n tng MUANg MANpwUWV.

7.8 H NEXI, povov kat’ faipeon kal HOVo KOTOTLY QUTAMATOC TG EMixeipnong yla cuykekplpévn TuvaAlayn (0mwg
Adyou xdpn otav yvwotonotnBei o auth OtL ev eival Suvatr N avayvwaon TG LayvnTLKAC Taviag i Tou NAEKTPOVLKOU
KukAwpatocg (chip) ouykekplpévng Kaptog), uropel va enitpéPel otnv Emyeipnon, avti tng SieAeVoewe f eLoaywyng
™¢ Kdptog otn uokeun POS, tnv mANKTpoAdynon Twv oTolkelwv (Mépav Tou mooou tn¢ TuvaAlaync cuudwva Pe TV
napaypado 4.3.1.) otn Zuokeur) POS, omdte n TuvohAayr) oAoKANpWVETAL Katd ta avadepOUeva oTnV TeAsuTala
npotaon tng mapaypddou 4.3.1 avwtépw. H NEXI Statnpel to Sikalwpa vo amayopelostl TV MANKTPOAOYNGN TwV
otolxelwv otn Zuokeur POS katomw epappoyns LETpwV Afovoog Empélelag we mpog tnv Emyeipnon.

7.9 3TIC TEPUTTWOELG TNE TIopaypddou 7.8, n TuvoAAayr) TPy HATOTOLEITAL e OIMOKAELOTIKA eVBUVN TG Emixeipnong,
KQlL KOTAL CUVETIELA, OE omoladnmote nepintwon éyypadng Audlopitnong tng amd tov Katoxo cupdwva pe to apbpo
14 katwtépw, n NEXI kowomolel to €yypodo autd otnv Emixeipnon kot ovtiloyilel to avtitind Tng KATtd Ta
avadepopeva otnv mapaypodo 10.3. koL To apbpo 14 KATWTEPW.

7.10 H Xuokeury POS kayn n MUAN NMAnpwpwyv Xpnoluomoleital amd elbikd £€oucloSoTNUEVO TIPOCWIILKO TNG
Erxeipnong, To omoio kaBodnyel toug Katodxoug yia Thv oAokARpwaon Twv ZUVOAAQywV TOUG, KOTA T avadepOUeVa
oTig mapaypddoug 4.3.1 kat 4.3.2, OTwG Kol OTLG EEALPETLKEC TIEPUTTWOELG TNG apaypddou 7.8 avwTépw.

7.11 KdBe TuvaAlayn ToU MPayUOTOMOLETAL HE Xpron Twv uokeuwv POS katy/n tng MUAng MAnpwuwy mou sivot
EYKOTEOTNUEVN otnv Emyeipnon Bewpseital otL mpaypatonot|Onke otnv Emyeipnon, n omoia ¢pépel amokAeLoTIKA
guBuvn ylo ouTn.

7.12 Onowadnmote uvalhayr] mpaypotomnonBei katd mopdfacn Twv oXeTkwy Slatdéewv tng mapolong XUUBacng
Sev Ba avayvwpiletal and tn NEXI wg éykupn kal dev Ba dnuloupyel kapia vmoxpéwon ywa t NEXI évavtl tng
Erxeipnong mpog e€6dpAnon tou avrtitipou tng TuvaAlayng, to omoio gav katafAnBei, avalnteitat and tn NEXI f
cupndiletal katd Toug OPOUC Tou GPOBpPOoU 9 KATWTEPW.
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7.13 Pntd cupdwveital pe tnv mapoloa OTL N EYKATACTACH KAl N cuvTApnon Twv uckevwv POS kai/n tng MUANg
MAnpwpwv aroteAolv untoxpéwon tng Emyeipnong kat/r tou ekdotote mapodyou. Eav n BAGBN i n duoAsttoupyia
odelleTaL o€ KaKr Xpron Toug arnd To MPOoowTko tn¢ Emeipnong, n Emixelpnon avahapBavel kaBe oxetikn eubovn,
UTIOXPEOULLEVN OE KAAUN TOU TPAYLOTLKOU KOOTOUG OUITOKATAOTACNG I} AVILKATACTACHG TOUG. ZTNV EVVOLA TNG KAKNG
xpnong twv Xuokeuwv POS kat/q MOANG MAnpwpwv TiepthapBavetal evOEIKTIKWE N apeUBOAn EEvwv CwHATWY 1 N
tomoBétnaon 1N n €kBear Toug og xwpo Mpodavwe akatAAANAo Kal BAATIKO yla QUTEG.

7.14 la toug okomoU¢ Ttn¢ mapaypadouv 7.13 tng mapouvocag, n Emeipnon umoxpeoUTtal vo TAPEXEL OTO
gfouolodotnuévo nmpoowrikd tng NEXI kal otoug 18IKA e€oucLoS0TNIEVOUG AT TV TEAEUTALO TEXVIKOUG QKWAUTN
POoBaon 0TOUC XWPOUC OO gival TomoBetnpeveg ol Juokeueg POS kat/fy n MUAR NANpwHwV.

8. Apotfn tng NEXI

8.1.1 lNa tig untnpeoieg mou n NEXI mapéxet otnv Emixeipnon kat yla Tig Suvatotnteg avantuéng kat mpowbnong twv
TMIWANCEWV TNC TIOU ETILTUYXAVOVTOL HECW TNG Yrinpeoiag Amodoyxng Kaptwv, n Emxeipnon katafariel otn NEXI tn
oupdwvnuévn apolBn. H apolBn autn kabopiletat oto Mapdptnua Il Tng mapoloag KAl GUVICTATOL O€ TTOGOOTO £TTL
NG OVOMAOoTIKAG afiog Twv Juvollaywv Tou mpaypatono|dnkav pe ti¢ KAPTeg /KAl OE OVOUAOTIKO TIOGO ava
TuvaAlayn /Kot 0va GUYKEKPLUEVO XPOVIKO SLdoTnua.

8.1.2 Népav ™G we Avw apolpng, pnta cupdwveital otL, o mepintwaon Avtihoywopwy i AudloBntioswv (6nwg
opilovtal katwtépw oto apBpo 14), n NEXI Ba slomparttel wg €€oda Slaxeiplong autwvy, To MOGO TOU EMIONG
avadépetal oto Napaptnua ll.

8.2.1 H NEXI dwatoutal va petaBaAlel tnv npoavadepbeica apolBry tng KaBwWE Kol TIC AOUTEC XPEWOELC TIOU
avadépovtat oto Mapdptnua Il n/kat og tuxov ala Moapoapthpata, avaloya PE TOV OyKO Twv JUVOAAQywv Ttou
Slevepyouvtal pe Kapteg otnv Emixeipnon, tTn ouvémela mou emSelkvuel n Emyeipnon wg mpog tnv tripnon twv 0pwv
™G mapoloag IVUPBAONG, TLG YEVIKOTEPEC CUVONKEG TNC OYyOPAC KAL TOU avVIAywVLoMoU, KaBwe Kol otnv Teplmtwaon
QVATIPOCAPHOYHG TWV OXETIKWY ETBapuvoswy Twv Opyavicpwyv Kaptwy

8.2.2 Je omowadnmote nepintwon avfnong tng €KACTOTE LoxUouoag auolBAc A/Kal Twv AOUWV XPEWOEWV (Ttou
Napaptipoatog |l ) onoloudnmote dAAou MNapaptripartog), n NEXI eldomolel tnv Enxeipnon eyypddwg, cupdwva pe
TS mapaypddoug 19 kat 23 Tou MAPOVToC. e OMoLadNTIOTE epiMTwon Helwong TG EKACTOTE LOXUOUCAS QLOLBNAG
i/ kat twv Aouwv eniBaplvoswy (tou Napaptrpartog Il A omotoudnAmote dAAou Napaptripartog), n NEXI etdomolel tnv
Eruyeipnon pe kaBe mpoodopo tpomno cludwva pe To dpbpo 23.

8.3.1 Pntd cupdwveital otL, ebpocov n Emixeipnon tnpel TG UMOXPEWOELS TNEG TTOU ATIOPPEOUV ATIO TNV TAPoUCa
JUuBaon, n NEXI, kataBdlel to avtitipo kaBe Tuvallayng pe Kapta otnv Emxeipnon, pe tnv empuialn twv
Slatagewv Tou apBpou 9 KATWTEPW, ATOL, adoU adalpECEL TNV KATA TO TTAPATIAVW QOB TNG KOBWE KAl TIG AOLTES
xpewoelg (tou Mapaptiupartog |l i omolwoudnmote dAAou MapapTAUATOS) CUUMEPIAAUPBAVOUEVWY TUXOV €£08WV
Slaxeiplong Avtihoylopwv f/kal AudloBnticswy (6mwg opilovtal kKatwtépw otny nmapdypado 14) cuudwva pEe TIg
napaypdadoug 8.1.1 kat 8.1.2 kat o€ kapia mepinmtwon dev €€aptd TNV KataBoAr autr anod tnv e€06dAncn f pn Tou
avtitipou tng Zuvallayng anod tov Katoyo.

8.3.2 O kata meplntwon Xpovog KATtaBoAng Tou avIttipou tng ZuvaAlayng, KOTA T aVWTEPW, CNUELWVETAL OTO
MNapaptnua Il (oUpdwva pe ta mpoPAendueva otnv mapdypado 10.2 tng mapoucag), Ye TNV emipulaln Twv
Slatagewv Twv Tng mapaypddou 10.3 kot Twv apBpwv 11 kat 13 tn¢ napovoad.

8.4. 210 w¢ avw Mapaptnua ll, mEpav TNG KATA TA AVWTEPW AUOLBNG, TteplAapBAavovTal Kal AOLTEG XPEWOELS YL TNV
arnodoyn Twv Kaptwv Kabwg Kol yLa TV opoX ) TEXVIKWY KAl AOLTIWV UTIOOTNPLKTLKWY UTINPECLWY TIOU €EUNNPETOUV
kaL SleukoAuvouv tnv amodoxn Kaptwv yia tn PéAtiotn euehiia kal eumewpia tng Emyelpnong (evoelktikd
avadEpovral SLaclvSeon TepUATLKWY  SLAcUVEED e UTINPECLEG Yla CUVAAAQYEC AT amdoTaon Tou MapapThaTog
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IV KATT). Ztnv mepimtwon auth eivatl Suvatd va xopnyeitatl péow tou Mapaptiuatog | - Aitnong, amno tnv Emyeipnon
TayLa eVtoAn xp€waong tou Aoyaplaopou tne.

8.5. Ze mepintwon mou o Katoxog emAéEeL va xpnotpomnotiost tnv unnpecio DCC, n VOULOMOTIKY LOOTLLA, ME TNV
omola yilvetal n petatponr tng cuvaliayng amo EYPQ, oto voulopa ou Thpeitol 0 Aoyaplacuog Tou Katoxou tng
Kaptag, kaBopilovtal o mpayuatiko Xpovo, HEcw emkowvwviag tng Zuokeung POS 1, otnv mepinmtwon xprnong tng
Edappoyng Ataxeiptong Zuvarlaywv cUppwva pe ta opllopeva oto Napaptnua IV tng mapolong, péow tng MUANG
NAnpwpwv pe t NEXI. AAMay£EC Twv CUVOANQYLOTIKWVY LOOTLHLWY edapuolovtal apeows Kal Xwpig mpostdomnoinon,
onwce Ba cupdwvnBel otn T0uPaon. H xprion tng unnpeciag DCC sival TPOALPETIKN KAL UTTOKELTAL 0TNV €TLAOYH TOU
Katoyou tng Kaptag, o omoiog evnEPWVETAL VLA TN CUVOAAOYLOTLKE LOOTLUIO KOl TUXOV OXETIKEG EMLBAPUVOELC TIPLV
TNV oAokAnpwaon tng TuvalAayng.

8.6. EL61ka cupdwveital OTL ol TpopunBeLeg, apolBEC Kal AoUmég XpewOoeLg Ttou emtBAaAAovtal oty Eniyeipnon Suvapet
™m¢ moapovoog XUpPBacng, ouumeplhapBavouévwy evdelktikd TpounBewwv amodoxng cuvaAlaywv, £E06wv
OVTIAOYLOLWYV, TIPOOTIUWY OXNUATWY KOPTWV KAL AOLTIWV AELTOUPYIKWY ETILRApUVOEWY, SUVAVTAL VA TTOPAKPOTOUVTOL
KQTA TNV eKKABAPLON TWV ZUVAAAQYWV.

H Etalpeia Ba ekbibel oe pnviaia Baon ta voplpa GopoAOYIKA TAPACTOTIKA YLA TIC QVWTEPW XPEWOELS. Ta
TIOPACTOTLKA AUTA SUVAVTAL VO EKSLEOVTOL CUYKEVTPWTLKA VA KATNyopia XpEWwONG KoL VO ATTOTUTIWVOUY TO GUVOALKO
000 MPOUNBeLWV Kat Aomwv entBapuvoswy mou emPAnBnkav otnv Emyelipnon kotd tnv avtiotolyn nepiodo.
Avalutikn Anpoddpnaon avda cuvaAloyn Ba TapExeTal LECW TwV EKKaBAPLOTIKWY INUELWHATWY 1 GAAWY avopopwv
niou tiBevtal otn d1aBeon tng Emxeipnonc.

9. JupPndopdcg
H NEXI 8wawoltal va ocupdnoilel omoladnmote amaitnorn tg katd tng Emyeipnong, AnéumpdBbsoun 1 un, He

ovtanattioslg tne Emxeipnong kotd tng toiag. H NEXI Sikatovtal va mapakpatel cuppndLotikd tnv apofn tne kat/n
Aounég xpewoelg cupmeplhapBavopévwy tuxov e€odwv Slaxeiplong Avtiloylopwv n/kat Apdlopntioswv (omwg
opilovtal otnv mapaypado 14.1 g mapovoag) cupdwva e TI¢ apaypddoug 8.1.1 kat 8.1.2, kabwg kAl To TT0CO
kKaBe AAAnc amaitnonc tng PBaocsl tng mapolvoa¢ IVpPacng, amo Ta TMood TnG afiog Twv JuvoAAaywv ToU
Tipaypatomnolouvtal pe Kapteg otnv Enyeipnon, mplv autd motwBouv otov Aoyoplacpd, Héxpl tnv mAnpn e€odpinon
™G anaitnong Ing.

10. EE6dAnon tn¢ Emixeipnong — AlaBsoudtnta XpnHATIKWY TOGWV

10.1 H Emeipnon umoypeoUtal, pe KotdAAnAo, kotd Tig O6nyieg, xewplopd tng Xuokeung POS kot tng MUANG
MAnpwpwy, 6mou amatteital, va anootéAAel otn NEXI ta Sedopéva twv Zuvarlaywv (edefng «MakETo AsSOUEVWVY)
TIOU TpaypoTonodnkay péow tng Tuokeung POS f tng MUANG MANpwHWY, EVTOG TNG NUEPAG KOTA TNV OTIOL ALUTEC
Tipaypatomnol)dnkav.

10.2 H Emeipnon tnpel otnv Alpha Bank evepyd koataBetikd Aoyoplacpd o omoiog Oa TPEMEL va £XEL EMAPKEG
UTIOAOLTTO yLla TNV €MLTUXA EKKaOAapLon tng Tuvalhayng kat va punv sivat dsopsupévog (edefng «Aoyaplacpog»), o
0plBud¢ Tou omoiou avadépestal oto Mapaptnua |. O Aoyaplacpog ouTdg MIOTWVETAL Pe evToAr Tng NEXI pe To moco
™G ouvoAkng aflog tou Mokétou Asdopévwv mou g Swapipdaotnke, adol mponyoupevwe adoatpsBolv ot
nipounOeteg tou Mapaptiuatog Il (kot omoloudrmote AAAOU TUXOV LoXUOVTOG MapapTHUATog) Kot apakpatnOouy,
Katd Ta avadepopeva atov 6po 9 g mapovoag JVuBoong, kA OO MoU KoTd TV tapovuca odeileL n Emyeipnon
va emiotpePel A va kataBdlel otn NEXI. H katd ta ovwtépw Tmiotwon mpaypotonoleital (ue tv emidpulaén tng
napaypadou 10.3 kat Twv apBpwv 11 kat 13 tng mopolooc) eVvidg TNG EMOUEVNC EPYACLUNG NUEPAC artd TN ARYn Tou
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oXetkol Makétou Aedouévwy, €KTOC £av €xel oupdwvnBel SladopeTikdg mpog TouTo XPOvog cUudwva HE T
KaTwTtépw UTO 10.2A, avadepopeva.

Y& mepimTwon mou o Aoyaplacuog Sev umopel va motwOel pe To Moo tng cuVoALKAG alog tou Makétou Asdopévwy
KOTA Ta Topamnavw avadepopeva, Aoyw UTtapéng MpoBARLOTOGC 08 QUTOV OTIWG, EVOELIKTIKA Kal OXL TIEPLOPLOTIKA, Qv
elvat adpavng, eival KAeLoTog, €xeL TeBel ppayn Kvioewv KAT, n Emixeipnon pntd ocupdwvei kat eEouotodotei tn NEXI
va tnpel to mpog anddoon mMood o€ TNPOUUEVO 0TO Ovopo TnG NEXI Aoyaplaopo og MIOTWTLKO (SpupaL.

10.2A KaOnpepivn EkkaBdpion ZuvaAlaywv (Nexi Everyday Pay)

(a) H NEXI mapéxet tn Suvatdtnta Ot €TMIXELPNOELC UE €TNOLO0 OYkKo cuvaAdaywv (proceed volume) £wg €va
EKATOUUUPLO eupw (€ 1.000.000,00) va emidé€ouv tnVv KaBnuepvi ekkoBaplon twv Zuvallaywyv toug (mpolov Nexi
Everyday Pay).

(B)Me tnv emidpvAaén 6owv opilovtal mapamavw otov 0po 10.2, eav n Emelpnon emlé€el to Everyday Pay, ol
TMANpwUEG Ba ekkabapilovtal kal Ba mpaypotomolouvtal otnv Emiyeipnon to apyotepo PEXPL TNV EMOUEVN
NUEPOAOYLOKH NUEPA QIO TNV NUEPOUNVia TuvaAlayng. MNa tv kabnuepvn ekkabaplon Tuvarlaywv n Emxeipnon
Ba emBapuvetal Pe To KOOTOC TTou cupdwveital oto Mapaptnua ll tng mapovong. H NEXI dtatnpel to Sikailwpa, Katd
TNV amolutn SLAKPLTIKN TNG EUXEPELA, VO AVAOTEIAEL 1 va SlakOPel T Suvatotnta kaBnuepvng ekkabaplong
JuvaAhaywv tng Emeipnong pe mponyoluevn mpo tpltavta (30) nuepwv gyypadn evnuépwaon tou. e KABe Tétola
nepintwon, n Enxeipnon 6& dikalovtal og omoladnmote anolnuiwaon, amokatAcTacn I 08 TUXOV AoKnon evdikou
péoou.

(y) H duvatotnta xprnioncg tou Everyday Pay, evepyomoleital avtopata Kot n Emyeipnon dwotnpel 1o Sikaiwpa
SLaKOTN G TNEG OTOTESATIOTE, KATOTILV OXETIKOU QLTI LATOC.

10.3 Me tnv ermudpUAatn tou Sikawwpoatog tng NEXI va avaoteidel i va apvnBel tnv MAnpwun tng Emxelpnong
cUudwva e to apbpo 11 Tng mapouvcag ZUUPBAONG, oL MANPWHES oTnV Emixelpnon cupdwva Pe Ta avwTépw TEAOUV
UTIO TOV OpO TNG EKTTANPWONG OAWV TWV UTTIOXPEWOCEWV TNG €K TNG apovoag ZUUBaon .

11. AvaotoAR Kot dpvnon MANPWMAG tn¢ EMyeipnong

11.1.1 Napd tig mpoPAEPEeLg Twv mapaypddwy 8.3.1 kat 10.2 tng mapovoag upBaocng, n NEXI Statnpet to Sikalwpa
va avaoTtelAel, avd mAca oTyUn, Thv MANPWHUN o€ oxéon He pila N meploootepeg TuvaAlayeg tng Emyeipnong, yla
OVTLKELUEVIKOUG Adyoug, eplAapBavouévwy, evEEIKTIKA, UTapéng odelAwv ek HEpoUC TN Emxeipnong, Adywv mou
avayovtal otnv aodAlela Twv Zuvallaywv, TV UTapEn untdvolag Tepl N eyKEKPLUEVNG N amaTtnANG XPHong KApTag
1 Adywv 1tou adopoUlv 6TV KATATIOAE NGO TNG ATTATNG OTOV TOMEQ TWV MANPWLWY, TIPOKELUEVOU Va KOTaoTel duvath
n emPBefaiwon 6t N MAnpwN yla tig TuvaAlayeg tng Emiyeipnong eival cupdwvn He TIg SLaTAgels TG mapouoag
JupBaong kay/n ot TuvaAAayég €xouv TpaypotononBel os mMANPN CUUHOPPWaON HE TIC Slatdelg tng mapovoog
JUpuBaong.

11.1.2. & mepimtwon pn ekmARpwong amd tnv Emxelpnon Twv UMOXPEWOEWV €K TNG mopoucag ZUPBacng n
ornolaodnmote avénong Tou Kwduvou Katom edappoyng HETpwY Afouoag Empélelag we mpog tnv Emyeipnon, n
NEXI, katd amoAutn kplon, €XeL To SIKalwpa ava MAca OTIYUA VA avaoTelAeL TNV TANPWHN YLO TG UTIO Slepelivnon
TuvaAlayeg tng Emxeipnong, €éwg 0Tou oAoKANPpwOEL N OXETLKNA £PEUVA, KOL OTN CUVEXELX £ITE VO LNV KATOPRAAEL OTNV
Eruxeipnon ta mood mou avTloTtolyoUV O MAPATUTEG ZUVAAAAYEG, eite va avalntnosl i va cupPnoilel Tuxov
OXPEWOTATWC KataBAnOEvTa mood cUpdwva e TOUG OPOUG ToU Opou 9 TNG mapoloag UUBACNC.

11.1.3 Pntw¢ ocuvopoMloyeital OTL 0 MEPIMTWON AVAOTOARG TNG MANPWUNG YLoL OTIOLECSNTIOTE TUVOAAQYEC TNG
Eruxeipnong, n NEXI Ba evnuepwoel tnv Emixeipnon, ocbudwva pe tnv mopaypado 23 tng noapovoag ZupBaocng,
edooov eival edIKTO, PV AVACTOAEL N MANPWUI KoL, TO APYOTEPO, AUECWE LETA, EKTOC OV N €V AOYyWw evnuépwon
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TIPOOKPOUEL OE QVTIKELUEVIKA QLTLOAOYNUEVOUG AOYouG aodalelog i amayopeVUeTaL Ao TNV KELUEVN EVWOLAKA N
€0vikn vopoBeoia, n Emeipnon odeiel va mapdoxet otn NEXI mARpn evnuépwon kat kaBe mMAnpodopio OYETIKA [
TG €V AOyw Zuvallayeg, kaBwg kat va erutpeel otn NEXI va Sieayel kaBe eldoug Eleyxo, meplhapfavopévng tTng
$HOPOAOYLKAC TEKUNPLWONE TWV LEUOVWHEVWV ZUVAAAQYWYV TIOU TIPAYLOTOTIOLRONKaV.

11.2 H NEXI €xeL 10 Swkailwpa va apvnBelt tnv mAnpwun tng Emxelpnong oe oxéon He ZuvallayEg Tou
T(POLYLLOTOTIOLOUVTAL GVEU TNPHOEWS TWV UTIOXPEWOEWY Kol Twv Sladlkaolwy mou TpoPAEnovtal otnv mapouca
JouBaon.

11.3 e OAeC TIC TEPUTTWOELG TIOU MVAMOVEUOVTOL OTO Tapov apBpo, n NEXI odeilel va yvwotomowosl otnv
Emixelpnon tnv dpvnon f tThv avaotoAn MAnpwUnG og oxéon He Zuvalhay£c Ttng Emeipnong kat, epooov eival Suvato,
va eKBECEL TOUC OXETIKOUE AGYOUG Apvnong i avaoToAng MANpwHNG T Emixeipnong, kabwg kot tn dtadikaoia yio thv
enavopBwaon ouoclwdwv opaipdatwy tou anodidovtal atnv Enxeipnon, oto fabuod mou autd odriynoav otnv apvnon
/KoL otnV avaotoAr) TANPpwHAC t¢ Emwyeipnonc.

12. Mn oarodoxn/kobuotepnuévy mAnpwpn ™ Emyeipnong - EuBOvn tng NEXI yia pn €yKEKPLUEVEG,
koBuotepnuéveg | eodpalpéveg MNpagelg MANPWRAG

12.1 Ocakig n Emyeipnon AapBavel yvwon yla pn eyKekpLUEVeg /ektedecBeioec MANPWUES N KXBUOTEPNUEVES 1 KN
0pBa ekteAecBeiosg MANpWUEG otnv Emixeipnon, €xel Sikailwpa vo {NTHOEL OMOKATACTACH HOVO €AV €lOOTIOLROEL
oxetka tn NEXI, xwpic umaitia kabuotépnon HoOALG avtiAndBel omoladnmote tétola mPaén MANPWHUNG, KE Ta HECA
mou e€eLSikevovtal oto dladiktuakd tomo tng NEXI f/kat otn Aladiktuakn MOAN Emiyelproswy. H eldomoinon mpémnel,
og KaBe mepintwon, va yivel evtog dekatplwy (13) unvwv amod tnv nuepounvia tg nictwonc.

12.2 H mpoBeopia twv Sekatpiwv (13) pnvwv dev toyvel eav n NEXI Sev éxel mapdoxel | dev €XeL KOTAOTAOEL
Sl00éo1peg Tic MAnpodopiec oxeTkd pe Tn TuvaAdayr cOudwva Pe TG LoxVouoeg Statdelc yla tn Staddavela Twy
OpWV KaL TIC AmaltAoelg TANPodOpNoNG yLo TIC ZUVAAAAYES, OTIWG EKACTOTE LOXUOUV.

12.3 Av eyeipovtol umovoleg Slevépyelag pn eykekpluévng TuvaAlayng, n NEXI Swaloltal va Intd tnv Auech
S6€opeguon Tou AoyopLlacoU E OXETLKO altnuo pog To MoTwTiko 16pupa THPNoNng Tou.

13. AvaoTtoAR Ko tpoowpLvh Stakomn Thg Yrnpeoiag Artodoxng Koptwv

H NEXI €xetL To Sikaiwpa va avacoteilel n/kol va meploplosl Tn Aettoupylkotnta tng Ynnpeoiag Amodoxng Kaptwv
Baosl tng mapoloag SUUPBAONG, €V OAW I €V LEPEL, OVA TIAOA OTLYUNA Kal e AUEDN oYY, o€ mepintwon Avwtépag Biag
1 YLOL QVTLKELUEVIKOUG AOYoUC N AOyw ai€nong tou KivdUvou Katomv epappoyng LETPpwY Afouoag EMUEAELAC WE TTPOG
v Eruyeipnon 1 yio coBapoig texvikol g Adyouc r/kat Adyouc aodaleiog i akdpun Kot AOyw HaKPOXPOVLOC LN XPAONG
Twv Ymnpeowv Amobdoxnc Kaptwv yla xpovikd Sidotnua mou umepPaivel toug Swdeka (12) pnveg,
CUUTEPIAQUBOVOUEVNG TNG LN CUMUOpdWONG TNG EMixelpnong He TIg UTIOXPEWOELG TTou avadépovtal oto apbpo 16
™¢ mapovoag Tuupaonc.

14. Apdropntiosig ZuvaAlaywv Kot AvtidoyLlopoi

14.1 5e nepintwon audlofATnong, yLo omoladAToTe attia, ek pEpoug Katdxou omolacdnmote Juvallayng pe Kapta
(Dispute, edeénc «Apdrlofrtnon») mou mpaypatomnolndnke otnv Emixeipnon, n NEXI Sikaoltol va {ntéd amo tnv
Emixeipnon tnv mpookopLon Tou avtiotoou Xpewotikol AgAtiou, KaBwce Kot KaBs aAAou eyypddou amodelktikol TNG
£KAOTOTE apudlofnrolpevng JuvoAdayng, Omwc kat omolodnmote aln OSleukpivion eival avaykaia ylo Ty
OVTiKPOUOH TOU QLTAUATOC OVTIAOYLOHOU XPEWOEWS, ATOL OVTLOTPODNC KOl EMLOTPODAG TOU TTIoooU TNEG TUVOAAAYNAC
otnv Kapta (Chargeback, epe€nc « AvttAoyLlopnog).
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14.2 H Eruyeipnon, katomiy oxetikoU awtrjpatog tng NEXI cupdwva pe tnv mapdypado 14.1 t¢ mapovoag ZUpBaong,
umoxpeoUTOL VA TIPOOKOUIoEL Ta attnBévta otolxela evtog g mpobeopiag tng mapaypddou 4.8.2 avwtépw, OV
TUYXAVEL EGOPLOYNG KOL OTNV TEPLTTWON AUTH.

14.3 Me tnv oplotik amodoyn Tou altipatog Avtiloylopou tou Katdxou, OTO TAQUOLO TWV KOVOVIOUWV Kol
Sadikaotwv mou mpoPAémnouv ot Kavoviopol twv Opyaviopot Kaptwy, n NEXI evnuepwvel oxetikd tnv Emyeipnon, n
ormola umoxpeoUTOL VA EMIOTPEPEL QAUECWE TO OUVOAIKO TOCO TG apdlofntoupevng ZuvaAiayng, AAAw,
edpappolovral ot Slatagelg tou dpBpou 9 tng mapoloag. I kABe nepimtwon, n NEXI Ba €xel To Sikaiwpa, KAt Ta
avadepopeva otig mapaypddouc 18.7.1 kat 18.7.2 KATWTEPW, OMOLASHTOTE OTWYUA KAl XwpPiC TponyoUlUEvn
eldonoinaon mpog tnv Emiyeipnon, Ue TN OEpA TNG, va XPEWOEL 0TOV AOYapLOGHUO TO TTOCGO TIou OXeTileTal PE TNV NN
notwOeloa TuvaAlayr, n omoia otn cuvéxela audLoBntidnke amod tov Katoxo, e€alpoUpEVWV TWV TTEPLITTWOEWY
60Mou i Baplag apélelag ek pEpouc tng NEXI Katd Tnv eKMANPWGN TWV UTIOXPEWCEWY TNC K TNG opovcag ZUpBaonc.

14.4 H NEXI oubepio umoxpéwaon €xeL va enavefetaoel aitnua Avtihoylopol Katdxou, to omoio €xel emAuBel katd
TPOTIO OPLOTLKO KOl OHETAKANTO cUUPwWVO HE Toug Kavoviopoug twv Opyoviopwv Kaptwv kol cUpdwva pE TIG
Stadkaocieg mou autol Beomilouv.

15. HAeKtpoVIKA EVUEpwon (e-statements)

15.1 H NEXI ek6ibeL kal B€tel otn 61400 TNG Emixeipnong, meplodika ava Pnva, NAEKTPOVLKA LECW TNG ALASIKTUOKAG
MOANG Emyeprnoswy A pé€ow NAekTpovikou taxudpopeiou (email) otnv nAsktpovikn StevBuvaon mou Ba tng umtodeLyBel
ano tnv Emxeipnon, ovpdwva pe ta oplopeva oto Mapdptnua | Kol otov 0po 23 KATWTEPW, EKKOOAPLOTLKO
onuelwpa (epefng « EKKOBAPLOTIKO INUElWpAY), EKTOC GV N Emiyelpnon emAé€el va Ao UBAVEL EVNUEPWOELG KOTA TNV
napdaypado 15.3 tng mapovcag ZUUPBacNG. 2to EkkaBaplotiko Inpeiwpa epdavilovrat: (o) o KwSKOG aplOuoc n
aplBUOC unTpwou e Tov omolo mpoacdlopiletal n Emyeipnon ota cuotripata tng NEXI, (B) n xpovikn nepiodog mou
KaAUTITEL TO EKKaBapLoTIKO Znpelwpa, (V) o avfwv apBuog Tou Nakeétou Asdopévwy Tou meptnABe otn NEXI katd tn
Xpoviky Tepiodo TOU KOAUTTEL TO EKKOOAPLOTIKO Znpelwpa Kol 0 OUVOALKOG aplOudg ZuvaAlaywv Tou
neplthappBavovtal os kaBe Maketo Aedopévwy, (6) n agla kal npepounvia atiog (tokoPopog nuepopnvia) oto vopopa
OTO OToilo 0 AoyapLaCUOG TILOTWVETAL, Yo kABe Makéto Asdopévwy Kal n cUVOAKN afla autwv, ava katnyopia
Kaptwv (6nwg avadépovtat oto Mapdaptnua |l tng mapovoac), (€) n ouvoAhkn afio Twv ZuvaAAaywv Tou
npaypatonoibnkav pe d6oelg (mapdypadog 6.3 tng mapovoag) ava MNakéto Asdopévwy Kat katnyopia Kaptwv, 1e
NV avtiotolyn nuepopnvia aglag, (ot) ta tuxdv cupPndLobévia Mood Katd Tov 0po 9 avwTépw Kat ({) To OUVOALKO
OO0 ToU, LETA TN Sladkacia TnG eKkaBAapLong, ToTwveTal (1) XPEWVETAL) oTov Aoyaplacuo (n) oe xwpLloth otnAn,
TO GUVOALKO TTOGO TWV TEAWV yLla TV KaBnpepwvi ekkabaplon Zuvalhaywv (rpotdv Nexi EveryDay Pay).

Eav n Emuyelpnon katd 1o xpovikod Sldotnpa mou pecolafel PHeETAU TwV nUepoUnViwy £€kdoong dUO CUVEXOUEVWY
ExkaBaplotikwy Inuelwpdtwy, Sev £xel mpoPel oe Zuvarhayeg, Sev Ba tng amootéAAeTal EKKaBapLoTiko Znueiwua.

15.2 SuvallayEg mou €xouv TepAndBel o€ Makéto Aedopévwy To omoio otaABnke otn NEXI Kat yla omolovénmote
Aoyo Sev mepl\ndBnkav oe éva EkkaBaplotikd Inuelwpa, Ba kataxwpilovial oTo QUECWE EMOPEVO KATA T
npoBAendueva otnv napdypado 15.1 avwtépw.

15.3 H Emueipnon pmopei va erhé€el va AapBavel evnpepwoselc os SexkamevOnuepn, pdopadiaia f/kat nueprota
Baon, avalapBAvovtag To OXETLKO KOOTOC, OTWG TPoBAEmneTal oto Mapdptnua Il Tng mapovoag.

15.4 KaBe EkkaBaploTiko Inueiwpa we Kol Kabe avtiypado 1 andonacpa autol eEAYETAL Ao TO EUMOPLKE/AOYLOTIKA
BBAla tng NEXI tou tnpolvtal nAektpovikd. H Emiyeipnon emopévwg avayvwpilel 6tL amoteholv mARpn anodeln
TWV OVTIOTOIXWV TILOTWOEWV/XPEWCEWV TOU Aoyaplacuol amo Tnv mpayupartomnoinon uvalaywv pe Kapta,
ETUTPEMOUEVNG AVTATTOSELENG KoL OTL Ta Eyypado autd TAnPoUV Toug 6pouc Tou apBpou 623 KMoAA mepi LOLWTIKOU
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gyypadou mou anodelkviouv MANPwWE TNV amaitnon. Ta avtiypada 1 Ta anoomAcHATO 0UTA CUVOLOAoYE(TaL OTL Ba
g€ayovtal eite w¢ pwroavtiypada, site Ba avamapdyovtal Pe ThV NAEKTPOVIKN (Unxavoypadikn) pébodo kat’
anotUnwon Twv otoleiwv Sedopévwv Tou nAektpovikoU umoloylotr tng NEXI, eite pue omolovénimote &AAo
KaBlepwpévo amo tnv NEXI 1 tnv PaKTLKA yLa TLg CUVAAAQYEG TNG TPOTIO.

15.5 3e mepintwon mou n Emelpnon apdlopntiosl to meplexopevo EkkaBaplotikol Inpelwpatog, odeilel va
evnUepwoel eyypadwe tn NEXI To apydtepo evidg Sekamévie (15) NUEPWV oMo TNV NUEPOUNVIA KATA TNV omoia To
ExkkoBaplotikd Inueiwpa télnke otn 8udbeon tng Emeipnonc. To €yypado autod mpenel va mepAapPavel
Aentopepwg toug Adyoug TnG apdlofAtnong kabwg Kol Ta otolyela Tou amodslkvuouv to AdBog. H dmpaktn
TIAPEANEVON QUTAG TNC POBEeopiag cuVEMAYETAL TRV arodo)r Kal avoyvwplon Thg opBATNTAC TOU MEPLEXOUEVOU TOU
EkkaBaplotikol Inuelwpatog ano tnv Enyeipnon.

15.6 Pntd cupdwveitol Letafd Twv Hepwv OTL :

o) poll pe to EkkaBaplotikd Inueiwpa n NEXI Ba Suvatal va amootéAAel otnv Emixeipnon evnuépwon oe
omoladAmote mepintwon aUénong tng EKAOTOTE LoXUouoaG apoLBrg n/Kal Twv AoUmwyY XpeEWoewv cUUdwva LE TNV
napaypado 8.2.2 tng mapouong

B) oto ExkaBoploTikd Inuelwpa ekTOC TNG, Katd thv mapdypado 15.1. mepypadng, Unopel va mapatibevral evtog
mAaloiwv (banner) SlapnULOTIKA PNVUHATA, EVNUEPWOELS N UTLEVOUUIOELG KATL.

15.7 e nepintwon mou n Emxelpnon 6 AaPel EkkaBoploTikd Inpeiwpo, utoxpeoUTaL va To yvwaotomnolnosL atn NEXI
gyypadwc emi anobeifel, To 0pyOTEPO UEXPL TO TEAOG TOU UAVA EVIOC TOU OTIOLOU aUTO amocTEAAETAL CUUdWVA LE TNV
napaypado 15.1 avwtépw, AAAWC, TEKUAlpeTal, OTL TO EKKaBaplotikd Inpeiwpo mapaAndOnke, emiTpemouévng
oavtanodeifewc.

16. 08nyicg Aodaleiog

16.1 H Eruyeipnon unoxpeoltat va ebapudlel 0TO CUCTAUATA TG, CUUTEPLAAUBOVOUEVWY EVOELKTIKA TWV SUCKEUWY
POS kat NMuAwv MAnpwuwv Kat va tnpei motd tig 08nyleg Aodaleiog, OMwG KAl Vol 0OKEL CUGTNUOTLKI EMOMTELA Kall
£\eyxo yla tnv mapakoAolONnon Kot tov eviomiopd KaBs nAektpovikng mapaBioonc 1 andnepag napaBiacng tng
oaodalelag Twv Slevepyoupevwy amod toug Katdyoug Zuvarlaywy, Kabwe Kot kaBe un e€ovclodotnuévng mpocBoong
ota 6edopéva Twv Katoywv kal twv Kaptwv mpokelpévou va amotpePel, Petafd aAwv, KAOTH TIPOCWIILKWY
Slamoteutnpiwv achadelag mou pmopoulv va xpnotpomnotnBouyv yio tnv Stampaln andtng («Evaicdnto Asdopéva
MANPWHWV»).

16.2 H Emyeipnon Stacdpoalilel 6Tl omoloodnmote TPITOG MAPOXOE UTNPECLWY, 0 OTtolo¢ SUVAUEL OXETIKNAG cUUBAONG
pe tnv Emuyeipnon enefepydaletol TuvarlayEg n €xel mpooPaon oe Sebopéva Kaptwv r/kat Katoxwy, cuppopdwvetol
TIANPWC HE TIC ekdoTote LoxVouoeg Odnyieg Aodaleiag kad’ OAn tn Stdpkela Loxvoc tng 20pBacng, eubuvopevng os
KaBe mepintwon tng Emyeipnonc.

16.3 H NEXI Siatnpei to Sikaiwpa va ehéyxel tn cuppdpdwon tng Emyeipnong pe Tig ekdotote Loxvouoeg Odnyieg
Aodaleioc. Ma Tov oKomo aUTO, UMOPEL VO ETMLOKETITETOL OTOTESNTIOTE TIC EYKOTAOTAOELG TG Emuxeipnong kat n
Erixeipnon umoxpeoUtal va emLTpémnel og ekmpoowrouc tng NEXI (mepthapBavopévwy Kal Twv £L8LKA TTpog TouTo
gfovaolodotnuévwy amod t NEXI tpitwv) ehelBepn mpodoBacn ota NAEKTPOVIKA CUOCTAUOTO KOl TLG CUCKEUEC TIOU
xpnotporolel n Emyeipnon, ocupmepAapPavopévwy eVOELKTIKA Twv Yuokeuwv POS kat MuAwv MAnpwupwv, oto
mAaiolo tng mapovoag cuUBACNC, YL TAV TIPAYLOTOMOLNON AUTOU TOU eAEyXOU.

17. Metafolég atnv Emyeipnon
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17.1 Edav n Emyeipnon Slatnpel uMOKATAOTAMOTO N TIEPLOCOTEPA KATAOTAMATA MWANONG ayabwv 1 mapoxng
UTINPECLWV N €hpOToV LOPUOEL TETOLO 0TO PHEAAOV Kal TLBUUEL va paypoTomolel mMwAROeLS Le amodoxn Kaptwv os
autd, mpémnel va urtofaAel otn NEXI oxetikd aitnua. Epodoov 1o ev Aoyw aitnua yivel §ekto, Ta otoleia toug Ba
oupmAnpwBouv oto MNapdptnua |, evw oL MeplypadOUEVEG O QUTO €yKATAOTAOELC Ba umayxBolv oto medio
edappoyng tng mapov oo TUUPBAONE KAL TO TIPOCWTILKO Toug Ba SeapeveTal amd thv mapovoa ZUpBoon autodikoiwg.
H Emeipnon amodExeTal OTL omoleodAMOTe JUVAAAAYEC TUXOV TTpayUaTonolnBouv ota v AOyw UTIOKATAOTAUATA I
TO KOTOOT AT TIPLV OO TNV €yypadn amodoyr) Tou Lo Mavw attipatog and tn NEXI, pe tn xprion Zuokeuwv POS f
™¢ MUANg NAnpwung mou €xel mpopnBeutel n Emixeipnon yla GAAEG EyKOTAOTACELG AUTHG, Sev avayvwpilovtal wg
£VKUPEG Kal epapudlovtal avaloywce oL OXETIKEG Slatalelg tng mapaypadou 10.3 kat twv apbpwv 11 kal 13 avwtépw.

17.2 Eav n Emeipnon €xel €moXLKO XOPOAKTAPA N TIPOKELTAL VO AEITOUPYNOEL EMOXLAKA, UTOXPEOUTAL va
yvwotorotwosl otn NEXI tnv akplpn meplodikdtnTa TG ASITOUPYLOC TNG, TPV A0 TNV uToypadr TG Tapoloog
JupBaong. T MEPUMTWON IOV N OXETIKN EMXEPNUATIKA arntodaon AndBel o xpOvVo HETOYEVECSTEPO TNG UTIOYPAPNG
NG mopouoag f 0€ MEPIMTWON LETABOANC TNG EMOXIKOTNTAG, N OXETIKN €yypadn yvwotonoinon Ba mpenel va oTtoAel
otn NEXI, tpwv amo v évapén tng epappoyng EMOXLAKAG §pacTNPLOTNTAC N TIPLV A0 TA VEX XPOVLKA OPLOL OUTNAC. 2T
YVWOTOTIoNoN autr MpEMeL va mepltAapBavovtal ol npepopnvieg évapéng kot AnEng Asttoupyiog tne Emuyeipnong Kot
KABE KATAOTAUATOG TNG EEXWPLOTA, KABWE KAl TaL A PN OTOLYELO TOU EKITPOCWITOU TNE KAl TNE SLeBUVONG TNG LOVLUNG
KOTOLKLOG TOU, yla KAOE KATAOTNMA, WOTE va eivat duvatn n entkowvwvia tng NEXI pe autdv, akopn Kal oTLg TepLOdoug
KOTA TIG OTtoLeC N Emixeipnon &ev Aettoupyel, epappolopévng ovaloywe otV MEPLTTWoN auTr ¢ apaypadou 23.2
™N¢ mapovoag upBaong.

17.3 H Enyeipnon unoxpeoutal va evnuepwvel tn NEXI kat tnv Alpha Bank, xwplg umaitia kaBuotépnon, yo OAa ta
mapamAvw kabwce Kal yia ornotadnmote HeTafolr Twv mAnpodoplwv nou napatibevral oto Napaptnua | eyypadwc.
Ie mepimtwon mou n NEXI mpayupatonoince mAnpwpég ovudwva Ue ta otolela mou eixyav dSnAwBel amod tnv
Eruxeipnon mpwv amoé tn yvwotomnoinon tng ev Adoyw UeTaBoAng, n Emeipnon Sev €xel dkaiwpa va mpoPaAet
oToLaSATIOTE €VOTOON I LOXUPLOUO ETUKOAOUMEVN U YVwotonownBeioa petaBoAr kot n NEXI oubepia eubovn dpépet
OXETIKA JLE TIG TIANPWHUEG QUTEG.

17.4 3e nepintwon nou n Enyeipnon ekpuobwOel, unekuoBwOel, mwAnBel ) petaPiPacbel pe onolovdnmote Tpomo,
n mapoloa IUpPacn AUstal autodikaiwg kot n Emelpnon kol Kotd MepIMTwon o MLoBWTNG, 0 UTEKULOBWTNC,
QTTOKTWY, 0 KABOALKOG 1) €l81KOC SLAS0X0G QUTHG, UTIoXpEOUVTAL Va eldomoLjoouv oxXeTika tn NEXI eyypadwg, xwplc
unaitia kabuotépnon. Zupdwveital pntwe OTL Ewg TNV utoypadn véag ocupBaong onotadnmote Mpaén NANPWUNAG e
Kapta &ev Ba yivetal amodektry and tn NEXI kat n tedevtalo Sev umoxpeoutal va katafdaAel otnv Emeipnon,
OTIOLOGNTIOTE OXETIKO TT0CO. TuXOV KataPfAnBOévta mood avalntolvTal KATd Toug OpoUC TG mapaypddou 9 avwtépw
mou edpapuoletal avaioya, n &€ Emxeipnon Kot Ta MpOowa ou avadEpovial avwtépw Ba euBuvovTal EVavTL TG
NEXI amo kowoU Kal €1G oOAOKANPOV.

17.5 H Emyelpnon umoxpeoutal va yvwotonolel otn NEXI omoladnmote ouclwdn HETABOAN TNG OLKOVOULIKNAG A
TLEPLOUCLAKIG TNG KATAOTAONG, AUECWE LOALG auTh eMEABEL, Xwpig va KAnOel el81kA mpog TouTo.

17.6 H Emeipnon umoyxpeoUTtal va yvwotomnolel apeAAnti otn NEXI omoiadnmote ouowwdn HeToPoAn NG
6paoTNPLOTNTAC TNG, EMLPUAACOOUEVOU TOU Sikalwpatog Tng NEXI va katayyeilel Tnv mapovoa UUBacn cludwva
pe tnv mapadypado 20.2.2(7).

18. F'evikol 6pot

18.1 H Emuyeipnon umoypeoUtal va avaptioel T oHUata Twv Koptwy mou amoSEXETAL W LECO TTANPWHAG YLd TV
npaypatonoinon ZuvaAlaywv pe Kapta o epudavr) onueia eViog TwV KOTACTNUATWY TNG KoL KAT €AAXLOTOV 0TV
eloobo kat ota Tapelo autwy, kKabBwg kal oto Aladiktuakd Alaudo kat va ta Statnpel kab’ 0An tn Stapkela LoxVOC TNG
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napovoag. H Emeipnon amoktd Sikaiwpa xpriong twv ev Adyw onpdtwy and tn NEXI pévo oto mAaiolo tng mapoloag
JuuBaong.

18.2 Epooov n Emyeipnon pvnuovelel oTiG SladnUioel tng Kal otic KaBe popdng MpowbnTKEG EVEPYELEG TTIOU
T(POLYLLOTOTIOLEL TOUG TPOTIOUG €EOPANGCNG TOU QVTLITIHOU TWV MPOIOVTWY N TWV UTINPECLWV TIOU TTAPEXEL, UTIOXPEOUTOL
va epAaBAvVEL o€ AUTEG Kal TNV armodoxr Kaptwv katd thv mapouoa Xuppaocn, dtaduldttovrag os KABe nepintwon
TO KUpOG KaL tn ¢nun tng NEXI.

18.3 Auvapel tng mapovoag TupBaacng, n NEXI mapéxel otnv Enxeipnon povo tn duvatotnta amodoxng Kaptwv wg
HETOU yla TNV e€0ANON TOU TLHAATOG TWV JUVaAAaywV tou oL K&toxol mpaypatonololv otnv Emyeipnon Kat wg ek
toUutou n NEXI &ev ocuppetéxel kaB' olovdnmote TpOmo, oUte emepPaivel oe aut ka®’ eautr TV MWANnon,
TEPNAUBOAVOUEVWY TWV TIOLOTIKWY KOl TIOCOTIKWY OTOLXEIWV TWV TWAOUUEVWY TIPOIOVIWV I UTINPECLWY KoL TOU
KaBopLoHOU TOU TIHAMOTOG OUTWY, YLO TA OToial AMOKAELOTIKA uTteUBLVN glval n Emxeipnon.

18.4 Tuyov dladopég N apdLoBnTHOELS TTOU AVAKUTTTOUV avapeoa otnv Emyeipnon kat otov Katoxo smAlovtal pe
QTTOKAELOTIKN eMLUEAEL KaL euBUVN TN Emxeipnong, xwpig tnv avapelen tng NEXI kaB’ olovérmote tpomo. Edv yia
omolovdnmote Adyo mou adopd Tuvarlayn Katoyou pe tnv Emixeipnon emiBapuvBel n NEXI pe omolodnmote moaco 1)
Sdamavn, n Emwyeipnon umoxpeoltal va ertotpEP el To ev Aoyw 1tocd otn NEXI dpeoa, UE TOV VOULULO TOKO UTtEpNUEPLOC
aro tnv Nuépa tnG kataBoAng amo tn NEXI, epapuolopevng g Statagng tou apbpou 9 tng mapovoag TUUPBacnC.

18.5 Pntd cupdwveital ot n NEXI Sdikalovtal va aokel éleyxo otnv Emixeipnon omotedAmote MPOKELUEVOU VOl
Slamiotwoel T cuppopdwon tng Emxeipnong, tTwv uMaAANAWY, EKMTPOCWTIWY, QVTUTPOCWNWY | POOTNOEVIWY
OUTACG UE TLC UTIOXPEWOELG TIOU AOPPEOUV Ao TNV mapovoa YUPBacn Kal TG SLATAEELG TOU EKACTOTE LOXUOVTOC
vouoBetTikoU TmAaLloiou. e mepimtwon Tou, KOTA TNV omoAutn Slakpltiky suxépeta t™g NEXI, StamiotwBel
ornotadnnote mapaPaocn ek LEpoug tnG Emxeipnong, n NEXI Statnpel to dikalwpa va: (o) katayyeilel TV mapovoa
JUpBaon aueoa, xwplic tnv Tpnon onolacdnmote npobeopiag cudwva pe Tnv mapdypado 20.2.2 katwtépw, (B)
avooTeidel A/kat va apvnBei cuudwva pe to dpbpo 11, katd mepintwon, TNV MANPWUNA o oxéon Ke TUvaAayEg TG
Erueipnong mou mpayuatonow)Bnkav katd napapaocn tg napovoag Z0pBaong 1 twv Odnylwy, Katl (y) avalntriost
TUXOV KataPAnBévta mood yla ZuvalayEG TOU EUMIMTOUV oTo TponyoUlevo 8ddlo, Tnv apeon avopbwon kabe
{nuiag tng NEXI (ocupmeplhapBavopuévou Tou kKOoTouG KABe SikaoTikng 1 e€wdikaotikng Stadikaoiag avaueoa otn
NEXI kal tpita pépn) kat TNV KataBoAn kdBe moool mou tuxov n NEXI Ba umoxpewBel va katafdAel mpog
orolovénmote Tpito pPéPog f Ba tng emBANBel ud pHopdn MpooTipou 1 GAANG SLoKNTIKNG KUpwONC, epapuolopévng
™G Statagng tou 6pou 9 ¢ mapouoag.

18.6.1 H NEXI pumopet va amnattel and tnv Enxeipnon va Aappavel kaBe pétpo mou ival avaykaio yia tTnv mpoAnyn
NG AmATNG OTOV TOMEN TWV MANPWHWY, yla TIG AUPLOBNTAOELG, TOUG AVTIAOYLOHOUG 1 TIC TILOTWTIKEG OUVAAAQYEG
(Aoyou xapn avaBabuion r avikatdotacn Twv Zuckeuwv POS f tng MUANG NANpwHWY, EbapUOYN EYKEKPLUEVOU QIO
™ NEXI cuoctipatog mapakoAouBnongG TNG andtng 0Tov TOUEN TWV MANPWHWY N XELPOKIVNTNG tapakoAouBbnong twv
JuvaAlaywv).

18.6.2 Av 0 aplBuog Twv Audlofntiocwy, Twv AVTIAOYLIOUWY, TWV TEPLOTATIKWY OTTATNG OTOV TOUEN TWV MANPWHWV
1 TWV TUOTWTLKWY CUVOAAAYWV CUVETAYETAL eETULMAEOV KOOTOG yia tn NEXI (Adyou xapn, He TNV Lopdr XPEWOEWYV TIOU
odeilovtal og Evav ) meplocotepou Opyaviopoug Kaptwv), n NEXI dtatnpei to Sikaiwpo va LETAKUANCEL TO £V AOYW
k6otog otnv Emyeipnon.

18.6.3 H NEXI Siwatnpel 1o Swkailwpa va mapakoAouBel T xopnyoUHeveg eykpioelg Mpafewv MANPWUWY Kal TG
JuvaAlayEG ou paypatonolouvTal amno ty Emxeipnon, kabwg kat kaBe Audlopntnon, AvtIAOyLoUO 1 amaTn oTov
TOMEQ TWV MANPWHWY. Av amd TV wg dvw mapakoAolBnon mpokUPoUV CNUAVTIKEG ATIOKALCELG ATIO TNV KOWVOVLK
Spaotnplotnta Tng Enyeipnong r tou kAddou otov onoiov uTtayetal n Emyeipnon, i edv n NEXI umopialetol otL £xeL
AGBeL xwpa amdTn otov TOREA TwV MANPWHUWY and Tty Emxelpnon, Ba evnuepwoel oXeTika tnv Emiyelpnon kat Ba
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Sle€ayayel kaBe mpoodopn Katd TNV Kpion TN Epeuva kal Statnpel to Sikalwpa, Katd tnv amoAutn kpion tng, va: (a)
katayyeidel tnv mapovoa IUpBoon Apeca, Xwpeilg tnv tpnon omoiacdnmote mpobeouiag ocludwva PE TV
napaypado 20.2.2(8) katwtépw, (B) avaoteilel f/kat va apvnBsi cupdpwva pe to apbpo 11, katd nepintwon, thv
TANpwuUn o€ oxéon pe JuvaAlayEg tng Emyeipnong, (v) emotpedel otov Katoyo tnv afia ZuvalAaywv mou o ekdotng
™¢ Kaptag €xel emBePALWOEL WG TTEPLOTATIKA amATnG, epocov n Emeipnon Sev €xel mapadwoel Ta mpoiovta 1 TIG
umninpeoieg (apBpo 4.7 avwtépw), (6) evtéAAetal tnv Alpha Bank (katd Ta avadepOUeVa OTLG EMOUEVEG TTAPAYPAPOUG
18.7.1 kat 18.7.2) va deopelel 0To Aoyaplacpud Ta Tood TwV TUVOAAOYWVY 1 KAl VO XPEWVEL, KATA Mepimtwon, To
Aoyaplacpo E Ta OXETLKA TTOGA TUVOAAOYWY, Yla TIG OTIOLEG UTTAPXEL uTto it amATNG OTOV TOUEN TWV TTANPWUWY,
volotatal ApdloBntnon n mpenel va emEABeL AVTIAOYLOUOC KOl € TIEPLTITWON TTOU TO UTIOAOUTO Tou AoyaplacpoU Sev
gnapkel yla tnv kKaAAu P n oAOKAnpou Tou Ttpog SEGUEVON TTOOOU TWV EMIHAXWV ZUVAANAYWV, VO XPEWVEL I v SECUEVEL,
KOTA TTEPLITTWON, KAOE, TN CUVEXELQ, TILOTOUEVO 0TOV AOYAPLOGHUO TTOGO, LEXPL TN OUUTANPWGN TOU TtPoG SECEUON
N Xp€waon moool clUPwWVA LE TN OXETLKN EVTOAN tng NEXI.

18.7.1 lNa tnv ektéAeon NG mapouoag upBaong, n Emyeipnon mapExel avekkAntn mAnpefouolotnta Kol eVToAn otnv
Alpha Bank va §gopeUeL ] va XpewveL Katomv attripatog tng NEXI, oto BaBud mou elvat avaykoio ylo tThv Aoknon Twv
Sikawpatwyv tng NEXI cUpdwva pe Tnv mopovoa TUUPBACT, TO avTioToLKo TTooo TTou £XEL KatateOel oto AoyapLlocuo
Kal, O TEPIMTWON TIou aUTO Sev emapkel yla tTnv KAAuYPn oAOkAnpou Tou Tpog SEoUEUOn 1 XPEWON OGOV, Vo
OeopelEL 1 KATA TEPIMTWON VO XPEWVEL KADE OTn OCUVEXELA TILOTOUPEVO OTov Aoyaplacpd mocod, PEXPL TN
OUMMARPWGN TOU TtPoG SECEVON 1 XPEWON TIOGOU GUUGWVA LE TN OXETIKN evtoAn tng NEXI.

Mpog touto, n Emeipnon umoyxpeoutal va umoypael kat vo emiotpéPel otnv Alpha Bank umoyeypappévo to
Napaptnua VIII.

18.7.2 N TNV eKTEAEON TNG Ttapouoas ZUMPBAONG KABWE KAl yla TOUG OKOTOUG TNG WG AVw TANPEEOUCLOTNTAG KOl
EVTOANG oUpdwva pe Tnv mapdaypado 18.7.1 tng mapovoag, n Enxeipnon dnAwvel pntwg otL mapatteital and kabe
Sikaiwpa va emikaAecBOel TuxOv emayyeAUATKO Kot/ To EL6LKS TPAMENKO amdppNTO MOV AMOPPEEL artd TO VOO r/Kat
arnod cupdwvia petafl tng Emyeipnong kot tng Alpha Bank rj/kat tng NEXI.

18.8 Avtiypada f anoondcpata EKKaBapLoTIKWY INUELWHATWY TIou €Xouv kataotel dtabéoipa otnv Emyeipnon i
miou SlatiBevrat yia Stkaotiki | GAAN xprion, e€dyovtal and ta epmoptkd/Aoytotikd BLBAla tng NEXI mou tnpouvtatl
NAEKTPOVIKA Kol amoBnkevovtal ota NAEKTPOVIKA ocuotiuatd tng. H Emxelpnon emopévwg avayvwpllel ot
aroteAolv TIAAPN amOSeLEn TWV AVTLOTOIXWY TIOTWOEWV/XPEWOEWY Tou Aoyaplaopol amd tnv Tpaypotonoinon
YuvaAlaywv pe Kapta, emtpenopevng avtanddeléng. kot OTL Ta £yypoda autd mAnpouv Toug 6poug tou apbpou 623
KMoAA mepl 16uwtikol gyypdadou mou anodslkviouv MANPwWE TN amnaitnon. Ta avtiypado A Ta amoomacpata autd
cuvopoloyeital otL Ba e€ayovtal eite w¢ dwtoavtiypada, eite Ba avomapdyovtol HE TNV NAEKTPOVIKA
(unxavoypadikn) pEBodo Kat’ amotuTWon Twv oToLXelwV SeSopévwy Tou NAekTpovikoU urtoAoyiotr) tng NEXI, eite pe
omolovénmote GAAo KaBlepwpévo amd tnv NEXI ) TV MPAKTIKH YL T CUVAAAQYEC TNG TPOTIO.

18.9 Ynoypadn tng Emyeipnong : H untoypadn tng Emyeipnong, émou amatteital, tiBetal ite : (o) Sloxelpwe emi
evTUTOU N HE Xprion L8NG ypadidag (e-pen) emi 086vng NAEKTPOVIKAG CUOKEUNG Ttou epdavilel To tpog urtoypoadn
NAEKTPOVLKO £yypado («e-signaturer), ite (B) péow g Stadikaoiag NAekTpovikAg uToypadnc eyypadwy LECW TNG
umnpeoiag My Alpha Documents n omola StatiBetot and tnv Alpha Bank kat tnv omoia pEMeL va £XEL EVEPYOTIOLROEL
n Emelpnon kot xpnotpomolei n Emixeipnon («HAsktpovikn Yrioypadn»).

Ta éyypadoa ta oxetil{opeva pe tn 20pBoon mou umoypddel n Emyeipnon kat’ autov tov Tpomo anobnkelovtol ota
punxavoypadikd cuotiuato ng NEXI kat tngAlpha Bank kat tnpoUvtal oe Pndlakd apxeio amod to omoio Suvavtot
ornotednmote va avarnapaxboulv kot vo ektumtwBouv. Ta nAektpovikd éyypada ou d£pouv eite TV e-signature, site
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v HAektpovikn Yroypadn tng Emxelpnong €xouv tnv (Sla amodeikTikn LoXU Kol TLG I8LEG EVVOLEG CUVETIELEG TIOU Bal
giyav, avtiotoiywg, LI6loXElpw¢ UTTOYEYPOUUEVA EVTUTIAL.

H Emyeipnon avayvwpilel kat anodéxetal avenipuAokta OtL TOooV N e-sighature 60o kal n HAektpovikn Ymoypaodn
amnodelkviouv MANPwWCE tn BoUANGH TNG avadopLKA LIE TNV ATtoS0)XH TOU TIEPLEXOUEVOU CUYKEKPLUEVOU gyypAdou Ka-
Bw¢ KoL TNV MPOEAEUON TNG UTIOYPAdHG ATTOKAELOTIKA aTtd TV (610, Tapdyovtag MANPELG EVVOUEG CUVETIELEG WC TTPOC
™ Sdwatompaktikn 6éopevaon tng Emxeipnong kat emidpépovrag ta idla évvopa amoteAéopata e autd mou Ba eme-
depe n BLOXelpn umoypadn tng os duaLko yypado.

Avtiypada ) anoondopata syypddwv €nyuéva amno to Ppnoakd apyxeio tng NEXI fi/kat tng Alpha Bank avadopikd
pe tn LupBaocn oe popdn apxeiov Pndrakol/payvntkol pEoou 1 o Evtumn popdn anod to PndLlakws tnpoUEVO
w¢ dvw apyxesio tg NEXI i/kat tng Alpha Bank, armoteAoUv mAfipn ammdSel€n wg mpog To TEPLEXOEVO KAL TG TIPOEAEUGN
TNn¢ e-signature kat tng HAsktpoviknc Yoypadng tng Emeipnong, emtpenopévng avtanodeiéewc.

19. Tpomnonoinon épwv

19.1 H NEXI SikatoUTaL va TpOTIOTIOLEL LOVOUEPWE OPOUG TNC TAPOUCAS, YVWOTOTIOLWVTOC TG £V AOYW TPOTOTIOLNOELG
otnv Emyeipnon og évtumn popdn r oe Ao Itabepo MEoo Kal KaTd Ta PoBAsndpeva aTtov 6po 23 Tng mapouaong,
n 6& Emuyxeipnon, pe tnv emipviaén tng mapaypadou 2.5, Sikaoltal va pnv amodexbel autég evidg nmpobeopiag
g€nvta (60) nUepWV TPV Ao TNV MPOTEWVOUEVN TpoBeopia Evapéng Loxuog tng Tpomomoinong, Kal va mpofel os
gyypadn katayyedia g mapovoag IupBaong cUpdwva PE Tov O0po 20 TnG mapoloag, n omola emidépel
QIMOTEAECUATA QIO TNV NUEPOUNVIO KOTA TNV omola Ba ixe edbappooTel N Tpomonoinan.

19.2 Ampaktn mapéleuon tng mpobeoulag NG mponyoUpevng mapaypddou, xwpl¢ n Emeipnon va dnAwoel
eyypadwe OTL Sev AMOSEXETAL TIC TPOTIOMOLOELS 1) TIpayHaTonoinon cuvoAlaywv pe KAPTEG PETA TNV KATA TV
napdaypacdo 19.1 yvwaotomnoinon, CUVENAYETAL TV amodoxn amo tTnv TeEAeutala TWV MPOTELVOUEVWV TPOTIOTIOLCEWV
ocUpdwva pe Tnv mapaypado 19.1 avwtépw.

20. Awapkela - Katayyelia tng Z0pupaong
20.1.1 H Zuppaon eival adplotng SLapKeLag.

20.1.2 Me v endpUAagn tng mapaypadou 20.1.3, n Z0uPaon tiBeTaL O LOYXU LE NUEPOUNVIA EVAPENG TNV NUEPOUNVIa
nou ¢pépeL n Altnon.

20.1.3 X kaBe nepintwon, n 6éon og LoxL NG ZUPBAONG TEAEL UTIO TNV lpEC CWPPEUTLKWG : (o) TNG BeTIkNG EKBaong
™¢ Aéouoag Empuédelag wg mpog tnv Emyeipnon kot tng BeTikig agloAdynong tng cuppopdwaong tng Emxeipnong pe
OAeC TIC UTIOAOUEG OXETIKEG TOATIKEG NG NEXI, (B) tng vumoypadng tou Mapaptiupatog VI, (y) tng
Unapéncg/sykatdotaong kot Asttoupyiog uokeung POS f/kat tg MUAng NAnpwuwv otn Emeipnon (8) tng
ermuPBePaiwong tng Emxeipnong otL €xet Stafdoel kal amodexBel Toug 6pouc TNS mapolong KabBwg Kal TNG amodoxng
™G va ouvoeBel pe tn Atadiktuakn MUAN NANPWUWY KATA Tov 6po 23.3. KATWTEPW.

20.2.1.1 H NEXI &wawovUtal va katayysidel tn ZUPPacn avad maca oTlyun eyypadws Kal Ta AnmoTEAECUATA TNG
KatayyeAlag emépyovtal LeTd TV mapéleuon duo (2) unvwv amod tnv nepléAeuon tng otnv Emyeipnon, eKTog edv oTo
gyypado tng katayyeAiog oplletal peTOYEVESTEPN NEPOUNViA, 0TV omola mepinmtwon n mapoloa cUUPacn AUeTal
ME TNV MapEAELON TNG €V AOYW NUEPOUNVIAC.

20.2.1.2 H Emyeipnon Sikatoutal va Katayyeilel Tn cUPBOON auth avad Ao oYU, EYYPAPWE KoL TO AMOTEAECLATA
NG KaTayyeAlog emépyovTal HETA TNV TapEAeUoNn evog (1) pnvog amnod tnv neplédeuon tng otn NEXI, ektog edv oto
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gyypado NG KatayyeAiag opiletal LeTayevéotepn NUEpOUNVia, otnv onola nepinmtwon n mapovoa cVUPacn AUeTal
LLE TNV TAPEAEUCN AUTAG TNG EV AOYW NUEPOUNVIOC.

20.2.2 H NEXI diatnpei to Sikalwpa va katayyeilel apéowc Tnv apoloa cUpBacn, xwplg tnv THpnon onolacdnmote
npoBeopiag, ot akOAOUBEC MEPIMTWOELC:

(a) n Emuyeipnon 6ev cuppopdwvetal Ue omoladnmote umoxpéwaon MPoPBAENeTalL otny moapovca TUpBacn r/kal ta
Mapaptripatd tne,

(B) n Emweilpnon kAeiosL tov AoyapLacpo,

(v) TuXOV cUVOAAQYUATLKEG 1 ypappATLa The Emyelpnong kataméoouy f emttay£g tng Enyeipnong Sev kaludBouv n
ek60BoUV Slatayég MAnpwUAg A AndBolv pétpa avaykaoTikng ektédeonc | emBAnOel katdoyxeon oe PAPOC NG
Erixeipnong 1 n oLkovouLKr KataoTtaon TG Emyeipnong XElpoTepeVoEL LLE OTIOLOVOHTIOTE TPOTIO,

(8) n NEXI €xet Baoipeg umoPieg otL n Emiyeipnon npaypotomnolel anatnA£C JUVOANAYEG OTOV TOMEN TWV TIANPWUWV
1 amoktd un e€ovolodotnuévn mpocPacn ota Sedopéva Twv Katoxwv kal twv Kaptwy,

(€) n Emwelpnon Sev cuppopdwvetal pe to NopoBetikod kot Kavoviotikd NMAaioto ZX/XT,

(o) katd tnv amolutn kpion tng NEXI Suvauel tng Aéovooag Empélelag wg mpog tnv Emyeipnon, n €kBeon tng oTig
SpaoTnpLOTNTEC 1 TNV Mpoxpnuatodotnon Enyelpnong yla tnv mwAnon ayabwv ) TV mopoxr UNNPECLWV €ival TToAU
vPnAn R amokAiveL onNUAVTIKA oo 6oa eiyav cupdwvnBel katd Tn cuvayn Tng ZUuBaong,

(¥) xata tnv amdlutn kplon tng NEXI, oL Spactnplotnteg 1 evépyeleg tng Emixelpnong Ppiokovtal eKTO¢ Tou
SnAwBévtog mediou tng Spaotnpldtntag Ttng Emxeipnong n/kat BAamtouv r/kat pnopel va BAadouv tnv sikdva/dRun
™¢ NEXI /kat twv Opyaviopwv Kaptwv,

(n) n Ermueipnon €xeL avakaléoel Tnv e€ouclodotnon/evior] ou napacxédnke ocupdwva pe to MNapdptnua VI,

(8) n Ermuyeipnon & mpaypatomnolel JuvaAlayEG yia Xpoviko Staotnpa Touldxtotovdéwdeka (12) punvwy

20.2.3 Me tnv empvlagn tou Sdwaiwporog tng NEXI va katayyeilel tn TUPPoON O HETAYEVESTEPO XPOVO, OTLC
TIEPUTTWOELG IOV avadEpovTal otTig mopaypddoug 20.2.2 (a), 20.2.2 (y) ka 20.2.2 (ot), n NEXI propei va emuhé€el, kat’
oamoAuTn Kplon TNG, va amattost syyuntikn emotoAn (bank guarantee) 1 aMou eidoug e€aocddiion amd tnv
Eryeipnon, avti katayyehiag tng mapoloog.

20.3 Me tn AUon tng mapovoog ZUpPaong, yia omolovdnmote Aoyo, n 810deuon twv SeSopévwy TwV TUVaAAaywv e
Kapta otn NEXI Stakomrtetal kat n Emyeipnon unoxpeoutal va adatpgast to oipato mou n NEXI tng mapeixe anod toug
XWPoUG TNS f/kal tov Aladiktuako Alavlo (mapdypadog 18.1 tng mapovoag IUpPBacng) Kot omolodnmote aAo
SLoKpLTIKO oTolyelo tNg €xel mapaxwpenOel amod tn NEXI. H Emyeipnon mpémel va emtpeéPel thv adaipeon twv
Yuokeuwv POS mou eyKataoTadnkav amd teito Hépn evepywvTag UTO TIG evtoA£ég tng NEXI i/kat MUAng NAnpwuwv
Kal vo eMLOTPEPEL To KABe Aoyng UALKO Ttou TepABe oTnV KOToX TG SUVAUEL TNG TTapoUoag, aKOUN KoL €QvV n
Erxeipnon €xel kAeioet to onpeio mwAnong tng n to Aladiktuakd Aiaulo. Q¢ ek TouTtou, kaBe Tuvarhayn pe Kapta
TIOU TtpayHaTomoLeital LETA Tt AUon tng apouoag UpBaocng Sev avayvwpiletal wg éykupn amo tn NEXI kat n NEXI
Sev umoypeoUTaL va KataPdaAsl otnv Emixeipnon omolodnmote moco, mou dv kataPAndel avalnteltol Kotd Ta
nipoBAendpeva otov 6po 9 avwTEPW 0 oTtoiog cuveyilel va LoXUEL Kol LETA TV kaTayyeAia, péxpt Tnv oAokAnpwaon Tng
ekkoOaplong clpdwva pe tnv mapdypado 20.4 tng mapolvioag SUUBAoNG.

20.4 Pntd cupdwveital pe tnv mapovoa OTL, Ot TEPIMTWON KatoyyeAiag, yiveTal ekkaOEpLon TwV OLKOVOULKWY
odelAWV Og EKKPEPOTNTA UTIO TNV Topol oo ZUBOCN EVTOG AVWTOTOU XPOVIKOU Slaotpotog Sekarmévte (15) nuepwv.
Edv amd tnv we¢ avw meplypadopevn skkabapion mpokUPel odpeln tng Emeipnong mpog tn NEXI, edpopuolovral ot
Slatagelc twv mapaypadwv 10.3, 11 kot Tou apbpou 9 avwTépw.

20.5 O SLatdéelg twv apbpwv 9, 10, 11, 14, 15, 17, 24 kaw 25 tng mapovoag TUpPacng e€akolouBolv va LoxUouV Kot
HETA TNV KATayyeAio TNC Kol LEXPL TNV OAOCXEPH TAKTOTIOINGN TWV OLKOVOULKWV OPEINWV TWV LEPWV.
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21. Aotikn uB0vNn — Avwtépa Bla

21.1 Népav Twv 6owv TpoPAEmovTal oTig mapaypadoug 7.2.2 kot 7.3 tng mapovong, n Emyeipnon unoxpeoltal va
amolnuuwvel tn NEXI yia onotadnmote {nuia n afiwon, cupneplhapBavopévwy, eVEEIKTIKA, aflwoswv anolnuiwong,
KaBwcg Kal yLo attldoelg, Sikeg ) €€oda (ouumepAapBavVOEVWY EUAOYWVY SLKOOTIKWV £€06WV), KABWG KAl TTPOCTIUA
XPEWOELG TIOU TUXOV eTtBANBoUV otn NEXI and omolodnmote tpito pépog i Opyaviopolg Kaptwv Adyw mapafaong
n/kot mopdAewpng ocuppopdwong tng Emxeipnong pe t TUMPBaon f/KoL TIC OXETIKEG KAVOVLOTIKEG SLATAEELC KoL TN
vouoBeoia mou tuyxavouv epapuoyng otnv Emeipnon. To mponyoupevo edadlo dev Biyel To Sikaiwpa tng NEXI va
KatayyeiAel tn Z0pBaon cupudwva pe tov 6po 20.

21.2 H Emeipnon eivat umteUBUVN yLa TIC EVEPYELEG KaL TLG TTOPAAE P ELG TTPOUNBEUTWV TNG KOL TIPETIEL VAL XPNOLLOTIOLEL
Hovo popunOsutég mou TAnpouv Tic 08nyieg kot T arattoslg aopalsiag mou £xouv kaboplotel amo tn NEXI f/kot
Ttoug Opyaviopouc Kaptwv.

21.3 H NEXI 8gv euBuvetal os kapia mepimtwon yla Slakomeg otnv mapoxn tne Ynnpeoiag Arodoxng Kaptwy, £0tw
KOl TTPOOWPLVEG, AOYW TPAEEWV ] YEYOVOTWVY TIou Umopouv va anodobolv os Avwtépa Bia, omolodnmote tuyaio
VEYOVO(C Kall, YEVIKA, OTIOLOSNTIOTE KWAUUA 1} EUMOSLO TIou eV Umopel var avapévetal, oute va PoBAedBel pe ™
ouvnoOn Sféouca emMIPEAELA. ITIC TEPUTTWOELG aUTEG, N NEXI Sdeopevetal va eméuPel o ouviopotepo Suvato,
TIPOKELUEVOU VO amokataotabel n mapoxn tng Ynnpeoiag Artodoxng Kaptwv Kot utto Tov 0po OtL Ba £xel ekAsieL i)
SleuBetnBel to yeyovog Avwtépag Biac.

21.4 Edpooov n NEXI €xel katafdlel otnv Emixeipnon to mocd mou avrtloTolel otn TuvoaAlayr cUpdwva He TN
napaypado 10.2, n NEXI urmtokaBiotatol oe OAa TA SIKOLWHOTA, TIG AELWOELG KoL OE OTIOLECONTIOTE EYYUNOELG TNG
Eruyxeipnong évavti tou Katoyou.

21.5 H Emeipnon &ev ouvééetal e tnv Nexi ylo TNV amodoxn KapTwy KAt aAmOKAELOTIKOTNTA, OUTE N mapouca
JUMPBaon cUVOEETAL LE OTIOLOVOATIOTE TPOTIO PE GAAN cUUPBaocH yLa To i6Lo avtikelpevo, wote n Nexi dev avalappavel
Kaplo umoxpgwaon pog Tov KAToxo yLa Tuxov abETnon eKTANPWONG 1 N TTPOCHKOU GO EKTIAN PWON TWV UTIOXPEWOEWV
Tou avoAapBavel. ZuvopoAoyeital, ouvenwg, OtL n Emxeipnon Ba ¢dEpel TNV AMOKAELOTIKN OOTIKN €uBUvVN yla
Slevételg, auttdoelc  afuwoelg tou Katdyou tng Kaptag mou adopolv otnv mpoundeia ayabwv f/kat otn Ajgn
UTINPECLWYV O0TO onpelo mwAnong tng Emxelpnong i Héow € AMOoTACEWG ZUVOAAQYWV.

22. Ekxwpnon/Ynokatdotoon

Pntd cupdwveital pe tnv mapovoa OtL amayopeletal otnv Emyeipnon va ekxwpel Sikatwpata /KoL UTTOXPEWOELS
TIOU amoppEouV amo tnv Z0uPaocn ot Tpitoug 1 Kal va unokabiotatal and Tpitouc, Xwpig Tn PNTr MPOYEVESTEPN
éyypadn ocuvaiveon tng NEXI. H wg dvw amnayodpeuon dev oyvel yia tn NEXI, n omoia dwkaloltal onotedAmote va
ekwpel eAevBepa ta Sikatwpata /KoL UTTOXPEWOELS TNG TPOG TPIToUC fi/Kal va urtokabiotatal and Tpitoug we Tpog
QuTd, otnv apouoa ZupBaocn.

23. Emukowvwvio

23.1 H emukowvwvio Twv HEpWV Kotd T SLapkeLla TnG ZUUPaong yivetal otnv eAANVIKN YAwooda oV Udwva LE TOUG OPOUG
Tou opilovtal oTnV Mapoloq, EKTOC OV UTTAPXEL ELSLKN KATA MEPIMTwon ouudwvia Twv PEpWV.

23.2 H emikowvwvia petall tng Emyeipnong kat tng NEXI Ba mpaypatomnoleital eyypddwe. EWdikotepa, Kabe Eyypado,
oe Puolkn (€yxaptn) N NAEKTPOVIK Hopdn OXETKA He TNV mapoloa ZUPPBacn, dv mpoopiletal ya t NEXI,
QamooTEAAETOL OTNV KaTwTEpw SlevBuvon:

NEXI EAAAZ IAPYMA NMAHPQMQN A.E.
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XaptAaou TpkoUTn 15
T.K. 10678 ABnva

1 otnv nAektpovikr SleuBuvaon npgr.operations@nexigroup.com

23.3 H Emyeipnon unoxpeoutal va cuvdeBel pe tn Awadiktuakn MUAN Emuyelpnoswv (eMerchants Portal). Qg ek
ToUToU, e TNV emidUAagn TG mapaypddou 23.6 KATWTEPW Kot Tou Sikalwpotog tng NEXI va kowvomolel kaBe éyypado
(oupmephappavopévwy, mMpog amodpuyr oUPLBOALWY, TUXOV ETIKALPOTIOINCEWY TNG YPOITTNE EVNUEPWONG YLa TV
enefepyacia MPooWNKWY Sedopévwy) oe duolkn (éyxaptn) popdn 1 oe @AAo ItabBepd Méco ota otolkeia
ETUKOWWViOC TTou avaypddovtal oto Mapaptnpa |, kaBe eyypado oxeTikd Ye TNV mapoloa TUUBacn, Qv tpoopiletal
yla thv Emeipnon, Ba eival Slabéowuo mpog yvwon kal evnuépwon tng Emyeipnong, otn Awadiktuakr MUAn
ETixelpocwv. ZUVENWG, yla TNV 0pdr| ektéleon Tng mapovoag TVUPaocnc, n Enelpnon avalapupavel tnv umoxpewaon
va ouvdéetal otn Aladiktuakn MUAN Emyelproswv TouAdyLotov U0 GopEC TO HAVA TIPOKELUEVOU VO CUHPBOUAgUETAL
Ta EKKaBopLoTIKA Inuelwpota (og KABe mepimtwon evidg Sekarmevte (15) nuepwv amnd TNy nUepounvia Katd tny onoia
outd TiBevtal otn &LaBeon tng Emixeipnong) kabwg kal va Aappavel yvwon yla kabe eidoug emikowwvia Kot
EVNUEPWOELC, TEPIAAUPAVOUEVWY, EVOEIKTIKA Kol OXL TIEPLOPLOTIKA, TPOTIOMOLOEWY TG ZUPBaoNg cUubwWva PE TNV
napaypado 8.2.2 kal Tov 0po 19 avwTépw 1 TUXOV ETUKALPOTONCEWY TwV O8nywwv/0ényuwv Acdaleiag mou
yvwoTtomnolovuvtal arnd tn NEXI.

23.4 KaBe oupPaMiopevog dikaloltal va PeTtaBAAAEL Ta oTolyelor emikowwviag tou (toxubpoutkn SievBuvon,
NAEKTPOVLIKA SlevBuveN, KvNTOo Kot oTtabepd TnAédwvo KAT), e Eyypadn eldomoinon os évtumn popdn N os Itabepd
Méoo | péow AAAou evaAhakTikoU KovaAloU mou éxel kaBoploBel amd tn NEXI, n omola mopdyel évvouo ta
OIMOTEAECUATA TNG OO TNV TEPLEAEUGN OTOV AVTLOUUPBAAAOEVO TIPOG TOV OTtoloV ameuBUVETAL KAl 0TV TIEPLMTWOnN
™¢ Emyelpnong Bswpeltat otL tpomomnolel to Napdptnua |, evw otnv nepintwon tg NEXI Bewpeital otL tpomornolei
™V w¢ dvw Tapaypado 23.2 tng nmapovoag TUpPBacnc. Nopwa otowyeia emikowwviog (toxudpopikn SlevBbuvon,
nAektpoviky SlevBuvaon, otabepd kol KNTo ThAéPwvo KAT) kdBe cupPaAlopévou Tekpaipovtol Ta eKAOTOTE
televtaia SnAwBévta. H Emeipnon Sev pnopei va avtitdéel otn NEXI puetaBoAr Twv oToeiwy EMIKOWWVIOC TG TO
omola 8gv TNG yvwaotonoinos katd to avwtépw kot n NEXI Sev euBlvetal yla omoladnmote {nuia Tuxov umooTel n
Erixeipnon AOyw pn €yKapng yVwoTOMOLCEWG TWV OTOLXELWY ETILKOWWVIOC TNG.

23.5 Edv Sev amokAsietal amd to vopo 1 and tn TVuPacn, OAec oL £l60MOLNCEL/evNEPWOELG TTOU odeilouv va
Tipayatonolouvtal eyypadws, Oa Bewpouvtal otL £xouv AAPEL XWPO MPOCNKOVIWG UE TNV AMOCTOAN TOUG OTNV
gkaoTote TeAevtaia SnAwBeica SteBuvon Kkoatd Ta avwtépw umo 23.4 avadepopeva. OL ev AOyw L60TOLNCELG
evbéxetal va eival Stabéoueg otnv Emixeipnon otov 16k Stopopdwpévo xwpo tne Aladiktuakng MUAng
Emyelpnoswv.

23.6 e oplopévec meputtwoelg, n NEXI mépav twv Itabepwv Méowv, Slatnpel To Sikaiwpo va XpnoLUoToLRoEL
Sladopetikolg  TPOTIOUC  ATMOMAKPUOHEVNG  eldomoinong, OmMwe  yla  TmapAdslypa  KAAOCELS HeTAd00NG
OUTOMOTOTOLNUEVOU UNVUUOTOG XWwpPic avBpwrivn mapgpPBacn. Yo tnv mpolmdbeon g CUPMOPPWONC UE TIG
Slataelc yla tnv mpootacio Twv SE50UEVWY TIPOCWTILKOU XOPAKTAPQ, OL TNAEDWVLIKEC eMLKOVWVieg peTafl tng NEXI
Kal tng Emyeipnong Suvavtat va kotaypddovtal.

23.7 3e mepintwon mou n Emyeipnon atteital tnv mapoxn npdcbetwv mAnpodopiwv f tn StaPifaocr) Toug pue péoa
SlopopeTikd amo to KaTtd epintwon avadepOUeva oTnV Mapouaoa, UTOXPEOUTAL OTNV KOTABOAN Twv emBapUvoewv
Ttou opilovtal amd tn Nexi.
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23.9 Edv n Emeipnon €xel oplogl wg MOPOAnTITN TWV EMLKOWWVLWY CUUdWVA e 000 oTnV apoloa avadEpPoval,
MPOOWITO AAAO ATTO TO VOULLO EKMIPOCWTTO TNG Ba Bewpeitat OTL £xeL AdPeL yvwon wg av gixe mapaiaBel n idla o de
Tpitog mapaAnmtng odeilel va evnuepwvel tnv Emxeipnon aueoa.

24. EMMOTEUTIKOTNTO

24.1 QC EUNIOTEUTIKEG Kal amoppnteg Bewpouvtal ol mAnpodopieg, ta otolxeia, ol HEBoSOL, oL TEXVIKEG KAl N
Stadkacio mou akoAouBei n NEXI yla tnv opydvwor tng, TNV MPOIOVTLKA KoL TIHOAOYLOKI TNG TOALTIKY, TQ
ETUXELPNMATLKA TNG OXESLO KL OTPATNYLKK, TNV TEXVOYVWOLA TNG, TIG CUVEPYOOIEG TNG, TOV OXESLACUO, TNV AVATTTUEN
Kal tn S1aBeon TwV MPOIOVTWVY KAl TWV UTINPECLWYV TNG, KABWG Kal KABe mpoowriko Sedopévo, elSIKO ) 1N, ou adopd
1 oxetiletal pe TNV nehateia, GuOLKA N VOULKA TIPOowTa, Toug Katoyoug kat T ZUVAAAAYEC TOUG, QVEEQPTNTWE EQV
XOPOAKTNPLOVTAL WG EUTILOTEUTIKEC I Omoppnte. e mepimtwon apdBoAiag yla Tov XopaKTNPLOUO OPLOPEVNG
nmAnpodopiag, auth MPEMEL va BEWpPEITAL EUTMLOTEVTIKE. H EUMLOTEUTIKOTNTA TWV TAnpodopLwv dev emnpedletal amo
TO €AV AUTEG TtepABav o€ yvwaon tng Emeipnong mpodopikad, eyypaddpws, NAEKTPOVLIKA ) e omolovdnmote aAAov
TPOTIO, OUTE OO TOV TPOTIO LLE TOV OTIOL0 AUTH OTN CUVEXELX amokKoAUDONKe i SnuoolomolnOnkKe.

24.2 H Enxeipnon He Tnv mapouoa avalauBAavel Tn pntr umoxpEwaon va SLadpUAACOEL TNV EUTTLOTEUTIKOTNTO KAl TO
amopPNTo TwV MANpodopLwY, OTIWE opilovtal otnv apdypado 24.1 avwTtépw, Kal omtoloudnmote AAAOU UALKOU TUXOV
yvwotornolwnBel og autnv 1 mepLEABeL 08 yvwon TG UE OMOLOVONTOTE TPOTO, 0To TAALCLO TG £hapUoyng TNG
napovoag JUupBaonc. Na to okomd auto, n Emeipnon Ba Adfel 6Aa ta amapaitnta HETPA, OMWG N umoypodn
TapopoLag cUUBOONG EUMIOTEUTIKOTNTAG, TIPOKELMEVOU VA AIAYOPEVUCEL 0TOUG UTIAAARAOUG, oTtouc epyalopHéVoug,
OTOUG OUVEPYATEC OTIOLOUSATIOTE €(60UC KAL OE OTOLOVONTIOTE TPOCTNOEVTA TNE VA OMOKAAUTITOUV AUEDSA 1) EUUETOL
1 VO ETITPETOUV AUEDA I EUPECSA TNV ammokaAun 1} SnUocieuon EUTLOTEUTIKWY TTANPodOPLWY OE OTIOLOVENTTOTE Tp(TO.
It TOUG OKOTIOUG TOU TIOPOVTOC ApBpou, N €vvola Tou Tpitou Ba mepAaBAVEL OTIOLOSHTIOTE TPOCWITO SEV EUTIAEKETOL
QUEoA N EUUECA OTNV EKTEAEDT TNG TtapoUoag ZUUBaon .

24.3 H Emueipnon 6&v eMUTPEMETOL VA QVAKOLWWVEL, VA OTTOKAAUTITEL OUTE VA YyVWOTOMOLEL | va SLEUKOAUVEL TNV
armokdAun 1 yvwotomnoinon twv mpoavapepOUEVWY EUTILOTEUTIKWY TIANPodOpLWV CE OTOLOSNTIOTE TPIto HEPOC,
XWpPLG TN pNTH ponyoUevn ypamth cuykatdBeon tng NEXI, ektog edv:

(a) oL ev Aoyw mAnpodopieg £éxouv NéN amokaAludOel, xwpig va abesteital N UMOXPEWEON EUILOTEUTLKOTNTOC 1) VO
Bilyovrtal ol 6pol Tng mapovoag TUpPacng, blwe emeldn €xouv Ndn SnuoctomotnBei and tnv idla t NEXI-

(B) n yvwoTtomoinon amnatteltot Katd tnv woxvouoa eAANVIKA VOUoBEeaia 1) KAVOVIOTIKN TIpA&n f anodacn apuodLag
SLOKNTIKAG N EMOMTIKAG 1} SIKAOTLKNG apXnG, OMOTe Kal n Emixeipnon umoxpeoutal eldonotroel apéows tn NEXI wg
T(POG TO YEYOVOC QUTO KAL VA ETILONUAVEL GTNV OPUOSLA apXr) TOV EUTILOTEUTIKO XOPAKTHPA TwV TTAnpodoptwyv tne NEXI
TIOU TIPOKELTAL VO amokaAudBoUy, n

(v) n NEXI 8nAwoel eyypdadwc otnv Emixeipnon OTL oL GXETIKEG TANPOGOPIES ETUTPEMETOL VO ATIOKOAUGOOUV.

24.4 3¢ kAOe mepintwon mopaBacng TS UTOXPEWONG EUMLOTEUTIKOTNTAC TOU TTOpOVToC apbpou amo tnv Emxeipnon,
TOUG UTIOAANAOUG, TOUG QVIUTPOCWITOUC | TOUG ouvepyateg tng, N NEXI Swkaloltal va katayyeidel Tnv mapoloa
YUpBaon Kal va {NTHOEL OMTOKOTACTACN TUXOV {NKLWV TTou TIpokAROnKav oto mAaiclo autd amo tnv Emeipnon, kabwg
Kal oo Tov UTAAANAO, AVTUTPOOWIIO | CUVEPYATN, GUGLKO f VOULKO TIPOowTTo the Emeipnong mou tnv mop£Pn, o
omolog euBuvetal armd kowvou kal e1¢ OAOKANpov e Tnv Emyeipnon.

24.5 O poPAemopeveg oto Tapov apBpo umoxpewoaoelg decpebouv tnv Emeipnon ya xpovikn mepiodo mévte (5)
Swdekapunvwy, amod tnv nuepopnvia mou kdbe mAnpodopia mepiABe oe yvwon tng Emyeipnong A/kat twv
CUVEPYOTWY, EKTIPOCWTIWV I UTtAAAAAWY TNC.

24.6 Xwplig va meplopiletal to Sikaiwpa tng NEXI va xewpiletal katd tnv Kpion tng mAnpodopieg mou adopoulv tnv
Erxeipnon, n Emxeipnon amodexetal otL — pe tnv enipvAafn g cuppopdwong pe tnv wyxvouoa vopoBeoia mepl
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npootaociag Twv dedopévwy — n NEXI Sikatoutal og OAEG TIC TTEPUTTWOELG VA OTOKAAUTITEL TANPOPOPIEC OYETIKA UE
tnv Emyeipnon otoug Opyaviopoug Kaptwy, TexvikoUg umtepyoAdBouc kal AAAeC sTalpeieg, UTIO TNV poUToBeon otL
n yvwotonoinon amnatteital mpokelpévou n NEXI va mAnpot Ti¢ .oxUoUoEeg amaltioelg cupuopdpwong kot achalelag,
KaBwg Kot yLa tnv mapoxn g Yninpeoiog Amodoxng Kaptwv otnv Enxeipnon. Nepattépw, eav n NEXI kat n Enxeipnon
£€xouv ouvayel tn JupPBacn Baocel cuotaong (referral), kaBodnynong n dtapecoldfnong rn mapeudepolg EVEPYELAC
gvoG ouvepyatn tng NEXI, n NEXI Suvatal va mapAoyeL TI¢ anapaitnteg MANPodopLeC OTOV GUVEPYATN OXETIKA LIE TN
JuouBaon kat tnv Ynnpeoia Amodoxng Kaptwv (omwg¢ Adyou xapn to ovoua, n &ievBuvon tng Emieipnong,
TANpodOpPIeEG OXETIKA HE TIC AMOOEKTEC KAPTEG K.ATL.), Tpokewévou n NEXI va eKMANPWOEL TIG UTIOXPEWOELS
EVNUEPWONG TOU €V AOYW CUVEPYATN OTIWE KAl TNG KATABOANC 0 aUTOV TNE TUXOV cupdwvnBeicag auolPrig Tou yla
tn ovotaon (referral fee). Npog amoduyn apdLBoAiwy, n mapovoa pritpa Sev emnPeAleL TN VOULKN BAaon SUVAUEL TNG
omolag Umopel va mpaypatonoleital n enefepyaoia Twv oxeTkwy dedopévwy BAaeL T Loxlouaoag vopobeoiag mept
amoppnTou SedouEVwy.

25 Eneéepyaocio S€50EVWV MTPOOWTILKOU XapaKTRpa

25.1 H NEXI ene€epyaletal ta dedopéva tng Enyeipnong yla tn Asttoupyia tng mapovaoag JUUPacng, cuudwva Ue
YPOITH eVNUEPWON yLa TNV eneéepyacio SeSOUEVWV TIPOOWTILKOU XOPAKTHPO TIOU €XEL EKAOTOTE KOLVOTIOLNOEL TNV
Emxelpnon (n tpéxouoa £kdoon TN yPATTAC evnUEPWONC gmiouvantetol wg MNapaptnua ) kat n Emyeipnon
enefepydletol ta Sedopéva twv Katdoxwy yia tnv oAokARpwon TNS TIWANCNE TWV TIPOIOVTWY KaL/f TN apoxng Twv
TPOOPEPOUEVWY UTINPECLWY OTOUG TTEAGTEG TNC. € AUTO TO MAALOLO, £KAOTO TwV CUUBAANOUEVWVY PEPWV Eival
QTTOKAELOTIKA UTIELBUVO YLaL TNV EMEEEPY LA TTOU TIPAYLLOTOTOLEITAL CUUGWVA HE TA AVWTEPW KAl WE EK TOUTOU yla
TN CUHMOPPWON Tou PE TIG Slatdielg tng €OVIKNG Kal eVvwolakng VOpoBeoiag yla tnv mpootooia Twv Gpuolkwv
TIPOCWTIWYV EVAVTL TNG EMECEPYACLOC TWV TTPOCWTILKWY TOUG SES0UEVWV.

25.2’EK0OTO TWV CUUBOAAOUEVWY LEPWY AVAAAUBAVEL VO EVNLEPWOEL AUECWE KALTIAVIWGE EVTIOG ELKOCL TECCAPWY (24)
WPWV TO OpPYyoOTEPO TOV QAVIIOUUPBAAAOUEVO TOU Ot MePIMTwon TOU SeSOHEVA TPOCWIILKOU XAPAKTAPO TIOU
enefepydletal kal o aviloUBarAopevog dlappeloouv i} aAAOLWOEL N akepaldTNTA TOUC, KABWCE Kol va TapAoXeL TNV
QTALTOU LEVN CUVSPOWN YL TNV QUECH OVTLLETWITLON TOU CUMPBAVTOG.

25.3 3¢ kaBe neplmtwon, n Enyeipnon unoxpeoutal va Thpel avotnpd tnv edbappootéa vopobeaia nepl mpootaciag
Twv 6e6OUEVWV OXETIKA HE KABe Tpoowrikd SeSouévo TOU emefepyAleTal OTO TAALOLO TNG CUMUPBATIKAG OXEONC
SuVAEL TNG tapouoag ZUMPBAoNG Kal, EMUMPOCOETWC, odellel va amolnULWVEL Kal va armaAAdooel anod kabs eubuvn
™ NEXI, TIg BuyatplkeéC, Toug SleUBUVTEC KAl TOUG EpYAlOPEVOUG TNG Kol KABE AANO TIPOCWTITO TIOU OXETIZETAL lE AUTOUG
yla kaBe BAABN mou udiotavral (MepA\apBavoUEVWVY EVOELKTIKA TIPOOTIWY Kol aflwoewv Tpitwyv) Aoyw mapdpacng
NG WG AV UTIOXPEWONG €K PEPOUG TG Emixeipnong. EmutAéov, kat xwplg va meplopiletal n avwtépw eubuvn TG
Eruxeipnong, n Emuyeipnon odeilel va edapudlel kabe odnyia mou 666nke and tn NEXI yla ta {nTAMATA AUTa Kal va
evnuepwvel tn NEXI yia kabe yvwotd otnv Emeipnon {Rtnua nou punopei va odnynoet oe napdpaon ts Nopobeoiag
nepl mpootaciag npoowrnikwyv Sedopévwy eite amo tnv Emyeipnon eite and tn NEXI.

25.4 EnutAéov Twv aVWTEPW Kal UTto TNV eNpUAAEN TNG YEVIKOTNTAG TOUG:

(a) H Emyeipnon odeilel va mapéxel os OAoucg toug evdladepOUEVOUC TG EVNUEPWOELS YLl TNV enefepyacia
Sebopévwy MPoowWTTLKOU Xapakthpa mou €xouv cuvtayBei amd tn NEXI kot 600ei otnv Emeipnon i evnuépwon yla
TOV TOTIO OToU €ival SLOECLUEG QUTEC OL EVNEPWOELC YLa TNV eTte€epyacia SeSouévwy poowrikol xapakthnpa. H
EVNUEPWON QUTH TIPOYUATOTOLE(TAL LE TOV TPOTIO TToU TtpoTeivel n NEXI.

(B) H unoxpéwon tng Emyeipnong va cuppopdwvetal MANPWE e TLG ATOLTHOELS TNG VopoBeaiag mepl mpootaociag
TWV S£S0UEVWY TTIPOCWTIKOU XAPOKTHPA (VoL CUUMANPWHATIKY KABe AAANG OXETLKNG UTIOXPEWONC TNG Emixeipnong
and TNV mopoloa IUUPacn (ylia MAPASELYUO TWV UTIOXPEWOEWY OXETIKA PE TNV aodalela tTwv SeSouévwv mou
nipoBAénovtal oto apbpo 17 tng mapoloag UUPBAONG), KAl EMOUEVWG 00AKLG Eéva {RTNa pubuiletal Tooo amnod tov
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Kavovioud (EE) 2016/679 ylo tnv mpootacio Twv GUOLKWY TPOCWIWY EVOVTL TNG eneéepyaciag twv Sedopévwv
TIPOCWTTILKOU XAPAKTHPa, 0G0 Kal armd tnv mopovoa UuPaon, epapuootéa Ba eival n dtatagn mou mapexeL eupuTePn
mpoaotaoia.

25.5 H Emixeipnon LEAETNOE MPOCEKTIKA TNV EVNUEPWON yLa TNV enefepyacio SeSoUEVWY TTPOCWTILKOU XAPaAKTHPA
tou Napaptipatog Il tng mapovoag IUUPaong kot SnNAwvVeL OTL KATOVOel MANPWG TO TIEPLEXOUEVO TNG, OTL
nepthappavel pe cadn kot dtadavr Tpono kabe mAnpodopia mou odeilel va nepiAndBel o autr kot otL dev £xel
Kaplo avtippnon wg mpog To TePLEXOUEVO TNG Kal T Sladikaoia enefepyaciog nov neplypadetal os autr. Emiong,
00akKLc N NEXI emuikalpomolel tnv evhpépwon ylo thv enefepyacia SeSouévwy MPOoWTTKOU Xapaktipa, n Enxeipnon
ovVaAAUPBAVEL TNV UTIOXPEWGOHN VO EMOVAAAPEL Ta AVWTEPW XWPLE kaBuoTépnaon Kal va {NTACEL TuXOV amocadnvion
TOU TIEPLEXOUEVOU TNG 1 VO EKPPACEL TNV AVTIPPNOT) TNG TO CUVTOUOTEPO SUuVATO, Kal o€ KABe Tepintwon To apyoTepo
EVTOC emtd (7) EpYACLUWY NUEPWV Ao TNV TAPaAoPn TNG OXETIKNAG EMLKALpOTOiNoNG. Ma TNV AOKNON TWV AVWTEPW
SalwpdTwy, n enyeipnon pnopei va enikowvwvnost pe T NEXI péow nAeKTpovikoU Taxudpopeiou otnv akoAoudn
nAektpovikn 8tevBuvon: npgr.dpo@nexigroup.com f péow taxudpopeiov (buaikng aAAnloypadiag), amootéAlovtag
To aitnua tou otnv SievBuvon: Xapthaou Tpkourmn 15, T.K. 106 78, ABrva, EAAASa, unmoYv tou YmeuBuvou
Mpootaociog Asdopévwy (DPO). Mpog amoduyn audiBoiiwy, n napovca IUPPach ouvdoAwe Bilysl Ta pn SekTkd
napaitnong Sikolwpato mou evdéxetal va €xel n Emxeipnon kotd tn vopoBeoia mepl mpootacioag twv edopévwv
T(POCWTILKOU XOPOKTNPA.

26. Awaxeipion MNapanovwy - Katayyehieg

26.1 H Emuyeipnon umopel va unoPfaAriel otn NEXI moapdmnova péow PNVOPOTOC NAEKTPOVIKOU Toxudpopeiov otn
SlevBuvon: npgr.complaints@nexigroup.com.

26.2 KaBe mapamovo mpEMeL vo MEPLEXEL T oTolXela TnG Emixeipnong, mou emitpénouy tnv toutonoinor tng, to
TIPOYLOTIKA TIEPLOTATIKA OTa omola auto Baociletal, kabwg Kat utoypadr 1 avtiotowo oTtolyelo mou Kablotd cadEg
OTL TO OXETLKO £yypad0o TPOEPXETAL ATO TN CUYKEKPLUEVN ETxeipnon.

26.3 H NEXI Ba oamavtd oto mapdrnovo evtog dekamévie (15) epydolpwv nuepwv amd tnv mapadafn Tou,
UTOSELKVUOVTAC, O TIEPITTWON AtodoXNG, TO EKTLLWHEVO XPOVLKO Sldotnua yla tTnv eniAuon tou mpoPARuartog. Edav
n NEXI aduvartei va amavtrioest evtog dekamévie (15) epydocipwy NUEPWV yLa AOyoug, eite mépav Tou eAEyxou tng, eite
AOyw NG moAumAokotnTag TnG avaykaiag dtepevvnong, n NEXI Ba evnuepwvel Tnv Emyelpnon yla toug Adyoug tng
KaBuoTEPNONC TNE AMAVTNONG 0TO TOPAovo Kol Ba tpoablopilel tnv mpoBeopia evtog tng onolag n Emyeipnon Ba
AGBel TNV oploTik amavtnon. e kaBe mepintwon, n nmpobeouia yia tn ANPn ™G opLOTIKAC amavinong dev Ba
umepBaivel TIC TpLavta mévte (35) epyAcIUEG NUEPEG.

26.4 NMAnpodopleg oxeTkA e TV Stadikaoia mapandvwy Kot ta Sikalwpata tne Emyelpnong Bpiokovtal avaptnuéva
oTov 0KOAouBo ouvdeopo https://www.nexi.gr/content/dam/nexigr/download/terms-and-conditions/gr/nexi-gr-
complaints-management-procedure_GR.pdf

26.5 Emionuaivetal OTL oL XpOTEG UTINPECLWV TIANPWHWVY £XOUV To Sikalwpa va urtoBaAAouv katayyeAieg otn Mevikn
lpoppateia Epmopiou kat MNpootaciag tou Katavolwt tou Ymoupyeiou Avamrtuénc kot Emevéloewv (MAatesia
Kaviyyog, ABriva 10181, https://kataggelies.mindev.gov.gr/ e-mail: 1520@mindev.gov.gr) OXETIKA UE LOXUPLOUOUG YLO.
napapBaocslc ano tn NEXI twv apBpwv 38-102 tou v. 4537/2018 cupnepAapBavopévwy Twy 6pwV TNG IopolooC Kot
™ 20pBacng Tuvepyaoiag, eKTOg amo Ti¢ Slatdéelg mou avadEpovral oto dpBpo 68 map. 6 kol apbpa 94-96 yLa TIg
oroiec apuddia apyn eival n Tpamnelo tng EANGSOC.

27."E§oba — DoOpol -TéAn — Evodopég
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H Emtixeipnon Bapuvetal pe OAa ta £€06a, $Opouc,TEAN, EL0POPEC UTIEP TPITWV ) TOU ANUOGiou 1) TAPOKPATAHOELS TTIOU
NBeAe emiBAnBoLV eite autég uTtdpyouv onuepa eite emPAnBoUV oto péNhov. Entiong, n Emxeipnon oe mepumtwon un
EKTTANPWOEWC 1 MANUUEAOUG EKTANPWOEWC TWV €K TNC ZUUPACEWC UTIOXPEWOCEWV TNG €vavtl tng NEXI, Bapuvetal pe
TUXOV TOKOUC UTtEpNUEPLAC, SIKAOTIKA £€000, £€06a EMIOOCEWC, AVAYKAOTIKIG EKTEAECEWC KATL.

27. Awowdikia — Epappootéo Aikalo

MNna kaBe Siadopd mou amoppéel and tnv mopovoa XUuPaon, apuodia Ba eival Ta Awkaotrplo Twv ABnvwy Kal
edappootéo Oa sival to eENANVIKO Sikawo, mephappavopévou tou Nopou 4537/2018 yia TG unnpecieg mMANPWHUWY,
OTIWG TPOTIOTIOLONKE KAl LOXVUEL, O OTTOL0C EVOWHATWVEL 0T0 EAMNVLKO Sikao tnv O6nyio 2015/2366/EE.

28. Napaptrpata — MeTaBatikeG SLATAEELG

28.1 H mapouoa XupBaocn kat ta Mapaptiuata mou unoypadovtal, pall pe kabe GAAo NoapAaPTNUA TTOU TIPOKELTAL VO
urtoypadel oto péNov, amoteAolV eviaio, kot adlaipeTto oUVOAO, ATOTUTIWVOUV TNV TARPN cupdwvia PLETALY Twv
OUUBAAAOUEVWV LEPWV KOL KATOPYOUV Kol avTLKaBlotoUV KaBe GAAN ponyoU eV OXETIKN ZUUPBac.

Y& mepinmtwon mou 0pog tNG JUUPBacNC Kal Twv MapapTNUATWY AUTHE KPLOEL AKUPOG I OKUPWTEOC, N Aoutol OpoL Tn¢
JupBaong kat Twv Napaptnudtwy autig Ba e€akoAouBrioouv va LloXUOoUV KOVOVIKA.

28.2 A6 Vv nuepopnvia évapéng oxvog tng mapovoag IupBaong cuudwva pe tnv mapaypado 20.1 autng, n
Erixeipnon SnAwvel pntd Kal arnodExetal OTL KABe TuvaAlayn Tou TpaypoTomoLlnOnKe SUVAHEL TUXOV TPONYOULLEVNG
oupdwviag petafd tng Emueipnong kat tng NEXI, akopo kol €Av mPayHaTonolnOnke mpwv and tnv nuepounvia
€vapeng Loxuog tng mapoloag kat Sev €xel ekkabaplotel akopa, Ba SLEMETAL Ao TOUG OPOUG TNG tapouoag ZUBACNC.

28.3 H mapoloa ZIupBaon [kat ta Nopoaptipatd tng] eivat dwabéopa otov ototormo tng NEXI
https://www.nexi.gr/el/oroi-kai-proypotheseis/. H Ertixeipnon SikaoUtat onotednmote katd tn Stapkela TnG ZUMPBaong va
{nta ano tnv NEXI kat va Adappavel toug 6poug Tng ZUpPaong os évtunn popdn n pe dAlo Itabepd Méoo.

KEDANAAIO B’ - TENIKOI OPOI YNEPFAZIAZ ME ENIXEIPHZEIZ A THN YAOHPEZIA IRIS PAYMENTS

To mapov éyypado kabopilel Toug dpoug Kal mpoinmobéoelg Baoel Twv omoiwv n NEXI pmopel va mapéxel otig
ouvepyalopeveg e autn Emyelpnoelg, umnpeoieg IRIS Payments ota puoLKd Kal NAEKTPOVIKA KATAGTHATA TOUG UE
xpnon g datpanelikng unnpeoiag petadopac keparaiwv DIAS CREDIT TRANSFER (ede€nc, n «Yninpeoia DCT») Tng
AIAZ A.E. (edefng «AIAZ»), cUUPWVA LE TOUC EKAOTOTE LOXUOVTEG OpoUG Kal TipolmoBEaoelg TnG AIAZ.

Mo auTo To OKOTO Kal cUPbwWVaA He TIG Tipodlaypadég Aettoupyiag tng AIAL OmMwe auteg opilovtal KatwTtépw (umo 1
(n)), NEXI Ba ouvepydletal pe tnv Alpha Bank, n onola 6a evepyel wg Tpamnela Evéiauecou Alkatouxou Opyaviopou
Kal w¢ Tpamnela Awkatouyou evw n NEXI Ba evepyel wg EvBLapeoog Alkatouxog Opyaviopog (WG apdOTEPES KATWTEPW
opilovtal) yla tnv €EUTMNPETNON TWV EOTIPALEWV TWV W Avw Emelprioewyv pe tnv mapoxn tng Ymnpeoiog IRIS
Payments.
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1. Opwopoi

Me tnv emidpUvlagn tou 6pou 9 Tng mapoloag, OPOL TIOU XPNOLUOTOLOUVTAL 0TV Ttapovca ZUuBacn pe kepalaio to
OPXLKO YPAUMA £XOUV TNV £vvola TTou Toug amodidetal oto Kedpdalato A’ - M'evikol Opol Tuvepyaoiag pe Emiyelpnoslg
yla tnv Yninpeoia Aodoxng Kaptwv, ektdc av opilovtal SLadopeTIKA 0TO ApOV.

ErutAéov, otnv mapoloa, oL KATwBL 6pol Ba £xouv tnv akdAoubn évvola:

(a) AvakAnon EvtoAng: avakAnon evtoAng amo tnv Tpamela EvtoA£a fy tov MAnpwtr), AOyw TEXVIKAG SuCAetltoupylag,
SUTANG amootoAng, §6Aou 1 yla aAAov Adyo, cUpdwva He TNV mapovaoa UUBaocn Kal tig Mpodlaypadég Asttoupyiac.

(B) Awawouyxog : n Emixeipnon omwg voeital kal oto Kedpalawo A’ kot amoteAel Tov TeALkO SikaoU)X0o TOU TOGOU TNG
ZuvaAlayng IRIS Payments.

(v) Evéiapeoog AwkaloUxog Opyaviopog: O Opyaviopog — otnv mapouca XUuBaon, n NEXI — mou evepyel wg
evOLAUECOG OPYAVIOUOG Yot TNV €EUTINPETNON TWV ELOTIPALEWV TwV Tuvalhaywv cOpdwva pe tig Mpodlaypadég
Asltoupylog.

(8) Huepopnvia AtakavoviopoU tng EvtoAr¢: Eival n nuepopnvia katd tnv onola dtakavoviletal, cUppwva PE TIG
Mpodilaypadég Asttoupyiag, n evtohfy mMAnpwUAg /Kot n emtotpodr avadoptkd pe pia Tuvoliay.

(€) Kavoviopog SEPA: O Kavoviouog 260/2012 oXeTIKA Pe TNV KABLEPWON TEXVLIKWY OTTALTHOEWVY KOl ETILXELPN LOTIKWY
KQVOVWV yLa TIG LETadOopEC MIOTWONG KAl TG AUECEG XPEWOELG 0 Eupw, 0w £xeL TpomomnolnBel and tov Kavoviopo
2024/886 6oov adopd TI AUECEC LETAPOPEC TIOTWONG O EUPW KL WG OUTOC EXEL TPOTOMOLNBEL Kal LoYVEL.

(ot) Noyaprlacpog Evoiapesou Atkatouxou OpyaviopoU: o Tpamellkdg Aoyaplacpog o onoiog Ba tnpeital otnv Alpha
Bank oto 6vopa tou Evéildpecou Akatolxou OpyaviopoU amokAELOTIKNG XPHONG YLA TNV EKKAOAPLON TwV TOCWV TwV
IRIS ZuvaAhaywv ta omoia ev cuvexeia Ba mapaiappavovrtal anod tv Alpha Bank yia tnv emakoAoun nictwon tou
Aoyaplacpol Twv AKaloUxwv.

(7) NAnpwTAG: To GUGCLKO I} VOULKO TIPOCWTIIO TO OTolo ayopdlel ayabd fj 0TO OMolo MOPEXOVTAL UTINPECLEG Ao TNV
Eruyxeipnon.

(n) Npodraypadeg Asttouvpyiag: to €yypado DCT DIAS CREDIT TRANSFER - Awatpanelikn Ynnpeoia Metadopdg
Kedpalaiwv - Npodlaypadeg Asttoupyiag, Ekdoon 6.1. Kol W AUTO EKAOTOTE LOYXVEL.

(0) Tpamela Awkaouyou: n tparmnelo — ev Mpokelévw n Alpha Bank — n omola miotwvel 1o Aoyaplaopd Tou Atkalouxou
ToOU elval amodéktng tou unmd petadopd kedbaAaiou TNG Zuvallayng, cUpdpwva pe 6o TPOPAEMOVTOL OTLG
Mpodlaypadég Asttoupyiag kat tnv mapovoa UpBaon.

NEXI EANAZ IAPYMA MAHPQMOQN A.E.  XaptAdou Tpikounn 15 - 106 78 ABrjva, EAAGSa ® www.nexi.gr ¢ www.nexigroup.gr ¢ A.OY. ®.A.E. ABnvwv A.O.M.
801689787 * Ap. I.E.MH. 161553201000 e Etatpeia umtod tov éAeyyo tng Nexi S.p.A.


http://www.nexi.gr/
http://www.nexigroup.gr/

nexi

FENIKOI OPOI 2YNEPTAZIAZ ME EMIXEIPHZEIZ TIA THN
YMNHPEZIA AMMOAOXH2 KAPTQN KAI A THN YINHPEZIA IRIS
PAYMENTS

() Tpanela EvtoAéa: n tpamnela, n onola AapBAavel Tnv evtoAn mMAnNpwHNG Kot Slevepyel petadopd miotwaong and Tov
Aoyaplacud mAnpwuwv tou MAnpwth yla to und petadopd Kepahalo tnGg ZuvoAlayng, cUpdwva PE oo
nipoBAEnovtal otig Mpodlaypadég Asttoupylag.

(x) Ynnpeoia IRIS Payments: n mapexopevn ano t NEXI mpog ti¢ Emixelpnoelg unnpecia amodoxng MNpafewv
MAnpwunAg, NToL amodoxng kat enefepyaciag Mpafewv NANpwWUAG cUUdWVA LLE TNV OTIOLA T TTOOA TIOU AVTLOTOLYOUV
OTO QVTITIHO TWV JUVAAAQYWYV TTOU TIPOYHATOTOLoUVTAL 0Ta GUOLKA I NAEKTPOVLKA KOTaoThpata Tng Emyelpnong e
xpnon ¢ Ynnpeoiag DCT, cUudwva pe tig Npodlaypadeg Asttoupylag Kol TOUG EKAOTOTE LOXUOVTEG OPOUG Kal
npoUmoB£aoelg TnG AIAT KOl TILO CUYKEKPLUEVA :

LE TN XPrion Tou mpoiovtog dlaxeiptong slompagewv IRIS payments tng AIAZ oto omoio ol MeAdteg Suvavtal va TIAE-
YOUV HETaEL SU0 TPOTIWV YLa TNV £YKPLON TNG ZUVOAAAYNG:

(a) c@pwon kwbdikou QR 1

(B) avakatevBuvaon oto e-banking ) mobile banking banking app tng Tpamelag EvtoAéa dmou Ba eykpivetal n Juval-
Aayn (IRIS Payments),

petadépovtal oto Aoyaplacpd Evéiapeocou AlkaoUxou Aoyaplacpol w¢ evlldpeocou KOUPBou Kal v cuvexeia
TILOTWVoVTOL 6To Aoyaplacpod tng Enyeipnong (Awkatouyou).

2. Nedio Edappoyng — Napoxn Ynnpeowwv

JUpdwva LE TNV Tapouod :

2.1 H NEXI avalapPdvel Tnv unoxpewaon va mapéxel tnv Ynnpeoia IRIS Payments, cUpdwva e TOUG OpoUG IOV
nipoBAénovtal otig Npodlaypadég Asttoupylag katl otnv mapovoa. H Enyeipnon avalapfdavel tTnv unoxpéwon va
SéxeTaL MANPWUES e peTadopd Tiotwong pe xpron tng Ynnpeoiag IRIS Payments, wg péco e€6PANoNG Tou avtitipou
TwV ZUVOAAQywVv TIOU Tpaypatomnolouvtal otnv Emeipnon, pe oplopd tng NEXI wg Evdidpecou Awkalouxou
OpyaviopoU cUpdwva e Toug dpouc Ttou poPAENovTaL 0TV tapouca kat oto Mapdptnua | (Attnon) kat cupupwva
ME Ooa eldikotepa avadepovial oto Mapdaptnua IV tng mapovcag IUUPBACNG OXETIKA HE TOUG OPOUG KAl TLG
npolnoBéoelg mou SLEmouy TIg cuvalhayEg and andotaon).

3. YOXPEWOELG Kal yyuntikég dnAwoelg tng Emyeipnong

3.1 X10 mMAaiolo NG mapovoag UuBaong kol kaBOAn tn Stdpkela LoxUog autng, n Emieipnon ouvopoloyel Tig
EYYUNTIKEG SNAWOELG TOu Opou 3 Twv Tou Kepalaiou A’ 0TO HETPO MOU TUYXAVOUV £PAPUOYNG. ZUUTANPWHATIKA, N
Eruyeipnon avolapBavel Tic akOAouBEeG UTIOXPEWOELG:

(o) va Aappavel ta KatGAANAo LETPO TIPOKELLEVOU VOL OPLOEL, O CUVEPYAOLA LE I LE OXETLKN EVTOAN 1 e€oualobotnon
npog tnv Tpamnela AwkatoUxou otnv onolia Tnpeital o Aoyaplacuog mAnpwpwv tne Emeipnong, tn NEXI wg Evélaueco
AwkaloUxo Opyaviopo Kol amoSEKTn Twv UTIO HeTadopd XPNHATIKWY TTIOCWVY TWV ZUVAAAAYywWV yla AoyapLacuo Tng
Ermuxeipnong, ovpdwva pe tig Npodlaypadéc Asttoupylag, ylo OAeg, avefalp€twe, Tig Mpagelg MANPWUAG mou
anodéxetal n Emyeipnon oe GpUOLKA KATOOTHUOTA KL 0TO NAEKTPOVIKO TNG KOTAOTN AL,

(B) va LepLUVAOEL YL TNV aVAPTNON, LE EMLUEAELA SLKI TNC 0 cuvepyaoia pe tnv Tpamela AlkaloUxou, Tou AoyoTUTIoU
IRIS yla TNV mpayuoatonoinon TuvaAlaywv He xpnon tng Ymnpeoiag IRIS Payments og gudavr) onueia eviog twv
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HUOLKWV KATAOTNUATWY TN KoL KOT EAAXLOTOV 0TV £10060 KAl OTO TAPELR QUTWY, KABWE KAl 0TO NAEKTPOVLKO TNG
kataotnuo/MOAn NAnpwpwy, kot va ta Statnpei kad’ 0An tn SldpkeLa LoxUoG TNE MapoVoag.

3.2 H Emuyeipnon avayvwpilel otL n NEXI dev dpépel oudepia eubBlvn og meplmtwon PN KOTAXWELONS Twv opBwv
otolxelwv ano tov MeAdtn, tnv Emyeipnon, tnv Tpamnela EvtoAéa A tnv Tpanela Awkalouyou. Eniong, n Emyeipnon
avayvwpilet otL n NEXI Sev ¢épel guBuvn amd TN PN THPNON TWV UTIOXPEWOEWV Tou MeAdtn SUVAUEL TNG
OUVOAAOKTLKNG 0XE0NG eTaL TG Emxeipnong kot tou MeAdtn r amd tnv N TAPNON TWV UTIOXPEWCEWV TG Tparmelag
EvtoAéa i tng Tpamnelog AlkaoUyou.

4. Npaypatonoinon ZuvaAlaynig péow ZUoKeURG POS i o€ nAektpoviko katdaotnpo/MOAN MAnpwpwv

4.1 H Emyeipnon, amodexopevn TuvaAlayn HE xpnon tng Ymnpeoilag IRIS Payments yla cuvoAlayég o GpuoLko
KOTAOTNMO, OPEIAEL va XPNOLUOTOINCOEL TIG JUOKEUEG POS cUpdwva HE TOUC OPOUC Kol TIG TIPOUTIOBECEL TOU
KedbaAaiou A’ kat T Mpodiaypadég Asitoupyilag, OMwG E£KAOTOTE oYUoUV. AAWG, KABs JuvoaAlayr) Tou
TIPAYUATOTOLE(TAL KATA Tapdfacn Twv avwiépw, Sev avayvwpiletol wg gykupn amd tn NEXI, n omoio oubepia
UTIOXPEWON £XEL £vavTtL Tng Emyelpnong, cuudwva pe Thv we avw mapaypado 3.2 tng napovoac JUUPBAcNC.

4.2 H AN and tnv Emyeilpnon mAnpwpwyv Pe xpnon tng Ynnpeoiag IRIS Payments yla cuvaAlayéc oe ¢uoLkod
KATAotnpo mpoUnoBétel tnv eykatdotaon Zuokeung POS (EET/POS contactless reader), n onola pnopet va epdavioet
Ta otolxeio kwdwoU QR yla odpwon/avayvwplon and Tn cuokeun Tou MANpwtR Xwpig emadn (Léow tou mobile
banking app t¢ Tpamnelag EvioAéa) kot n TuvaAlayn ohokAnpwvetal avémada (contactless), omote gudavicetal
OXETLKO Urvupa atnv 086vn tn¢ 2uokeung POS.

4.3 O Juvohhayég ue xpnon tng Ymnpeoiag IRIS Payments o nAektpovikd katdotnua/MNUAN MAnpwuwy tng
Eruxeipnong (e-Commerce) elvol €mTpentég Katd toug Opou¢ Tou MNapaptipartog IV kot 6ca €dw €lSkoOTEPQ
avadepovrtal. Mpatelg MAnpwUNAG TOU VEEXETAL VA TIpAYHATOMOLNB0UV TPV TNV amodoxn Twv 0pwv TNG ZUUBAcNG
Sev avayvwpilovtat anod t NEXI n omoia oudepia umoxpéwaon €xel va mpoPel o XpnUATIKA KOTABOAN TPog TNV
Eruxeipnon kot av mpaypatonolnBel tétola kataBoAr, autr umoxpsoutal va emiotpePel apeca otn NEXI to
katoPAnBEv mood dAAwg n NEXI SikatouTtal va to cupPndiosl katd toug 6poug Tou dpbpou 9 tou Kedahaiou A'.

Me tnv avdyvwon tou kwdlkoU QR otig aveénadeg Tuvallayég pe xprion tng Ynnpeoiag IRIS Payments oto ¢uaoiko
KaTtaotnua tng Emyeipnong 1 oTo NAEKTPOVIKO TNG KOTACTNA, 1) EVAAAXKTLKA LE TNV ELOAYWYH TWV OITALTOU LEVWV
otolxelwv otnv avakateuBuvon e-banking  mobile banking Tou NMAnpwtn, o MANPWTAG gykpivel Tn TuvaAAayn Kot
Sivel evioAn otnv Tpamnela EvioAéa va Sievepynoel peTtadopd MiOTWONG wWE TPOC TO 00O TNG ZUVOAAAYNG amnod Tov
Aoyaplacpuo mAnpwpwv tou MAnpwtr mou tnpeital otnv Tpamelo EvioAéa mpog to Aoyaplacuod Evoiduecou
AwatoUyxou tng NEXI. H Alpha Bank miotwvel avtiotoixwg, umo tov 0po Tng oAokAnpwong tng dadikaciog VOP
(Verification of Payee) cUpdwva pe tig Mpodlaypadég Asttoupylag, Tov avWTEPW AOyapLOoHO Kal €KSLSETOL TO
avtioTolyo XpewaoTiko AgAtio, £1¢ SUTAoUY, éva ek Twv omoiwv AapBavel o MeAdtng (Sta {wong ), oTNV MEPLMTWON TNG
TANPWHUAG OTO NAEKTPOVIKO KOTAOTNUA, HECW e-mail) ektdg edv emutpémetal SLADOPETIKA A0 TLG OXETLKEG
KQVOVLOTIKEG Slatdelg, tn vopoBbeoia kat Tig Odnyieg. Ev ouvexeia, n Alpha Bank miotwvel Tov Aoyaploopo Katd ta
avadepoUeva oTNY MoPpaypado 6.2 KATWTEPW.

4.4 Me v etudUAaln twv dlatdéewv tng mapaypadou 4.3 Tng mapoloag, e ThV OAOKANPwWaON TNS ZUVAAAAYHG KATA
ta StohapPavépeva otnv mapovoa, n Emyeipnon odeiel, va mapadwoesl otov MAnpwth ta ayadd f/kot TG
UTINPEOLEC.

4.5.1 H Eruyelpnon unoyxpeoutal va puldooel Ta XpewoTika AgAtia kal Tig anodeifelc mapaAaprg, 6mou umapxouv
TETOLEC, YL XPOVLKO SLACTNA TOUAAXLOTOV SEKATPLWV UNVWV (13 pnvwv) amo tnv nuepounvia kabe TuvaAlayng.
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4.5.2 H NEXI &ikaoUtal va {ntd ta yypada tng mapaypadou 4.5.1, kabBwg kot onoladnmote GAAA OTOLXELQ OXETIKA
pe TuvaAlayEg e xprion tng Yrinpeoiag IRIS Payments, kpivel n NEXI amapaitnta, onotednmnote evtog tng npobeouiag
NG MPonyouEevVNG mapaypddou tng mapovoag Kot n Emeipnon odeiletl va tng ta mapadidet evidg npobeopiog emta
(7) nuepwvV o To OXETIKO altnpoa tng NEXI.

4.5.3 ITIG MEPUTTWOELC TWV cUVAAAOYWV Ao andotacn o€ NAEKTPOVIKO katdotnpo/MUAn NMAnpwuwy (e-Commerce),
ol Meharteg ¢ Emeipnong Ba €xouv tn duvatotnta va emAéEouv MANpwUNA HE Xpron tng Yrnpeoiag IRIS Payments
kal Ba kahoUuvTal va emAééouv petafl SUo TPOMWV yla TNV €ykplon tng Zuvaliaync: (a) cdpwon kwdwol QR A (B)
avakateuBuvon oto banking app tng Tpamnelag EvioAéa omou Ba eykpivetal N Tuvaiiayn.
4.54. (a)2tnv wotooeliba tng Emyeipnong npémel va epdaviletal Kal to oxeTko uPAnua IRIS payments to omoio
TIPETIEL:
¢ Na epdaviletal og OAa Ta onUeio Tou tapouctalovtal oL TPOTOoL MANPWHNAG.
e Na eivatl idlov peyeboug pe ta YpadLlKa TwV UTIOAOLTWY TPOTWV MANPWHAG. TO NAEKTPOVIKO KATACTNUOL
umopet va mpoodEpet eMAEELLO GUVOECO TIPOC TOV LOTOTOTIO WWW.irisonlinepayments.gr omou o MAnpwTtAg
va Uopel va BpeL TepLocOTEPEG TTANPODOPLES YLOL AUTOV TOV TPOTIO TANPWHAG.

(B) 2to duoikd onueio mwAnong nMpémnel va napouctaletat n duvatotnta mMAnpwung IRIS payments, pe tnv
gudavion tou oxeTkoU epPAnuatog IRIS o OAa ta onueia mou mapouaotdlovtal oL TPOTOoL TTANPWNAC.

To €uPAnua IRIS mpémel va eivat (6lou pey£6oug e Ta ypadIKd TwV UTIOAOLTIWVY TPOTIWY ANPWHNG.

5. Apofn ¢ NEXI

5.1. lNa tig umtnpeoisg mou n NEXI mapéxel otnv Emixeipnon kal yla Ti¢ Suvatotnteg avantuéng Kat mpowdnong twv
MWARCEWV TNG TIOU ETITUYXAvVOVTOL Héow TNG Ymnpeoiag IRIS Payments, n Emixeipnon koatafaAAiel otn NEXI T
cupdwvnuévn apolBn. H apolpn avtn kabopiletal oto Mapdptnua Il Tng mopolooC KAl cuVICTATOL OE TTOCOOTO £l
NG OVOUAOTLKAC aflag Twv JuvaAloywv TIou Tipaypatomnolnénkav pe xprion twv Mpoildviwyv A/KalL 0 OVOUAOTIKO
Too0 avd JuvaAlayn /KoL 0va CUYKEKPLUEVO XPOVIKO SLACTNUA.

5.2. H NEXI &wkatovtal va petafarel thv mpoavadepBeioa apolpr] tng KabBwg Kal TG AOLUTEC XPEWOELS TIOU
avadépovtal oto Mapdptnua Il f/kal os Tuxov GAAa MapaptruoTa, OVAAOYQ LE TOV OYKO TWV JUVAAAOYWV TTOU
Slevepyolvtal otnv Emeipnon, tn ouvémela mou emidelkvUel n ETXelpnon wg mpog tThv THpnon Twv 0pwv Tng
mapovoag TUUPACNG, TIC YEVIKOTEPEG CUVONRKEG TNG OYyOPAG KAl TOU QVTOYWVLOUOU.

5.3 310 mAaiolwo tng mapovoag TUpuPaocng Kal kaBoAn tn Sidpkela Loxvog autng, n Emxeipnon avalapPavel tnv
umoxpéwon vo katafdalet otn NEXI T apolBég mou mpoPAEnovtal otov 6po 5 Tng mapouoag Kat onotadnmote Ao
nood avadépetal oto MNapaptnua Il. Katd ta Aoutd toxvouv ooa elbikotepa avodépovtal oto Keddlato A’ kat
cUUdWVA PE TOV OPO 9 KATWTEPW.

5.4 O mopwv 6pog edpapudletal otnv mapoloa avti ylo tov 0po 8 (AuotBr tng Nexi) tou Kedataiou A'.

6. Aladkaoio e€6dpAnon tng Zuvallayng Kot nicTwong Tou mocol othv Enyeipnon — ALOECLUOTNTA XPNULOTLKWY
MoowvV

6.1 H Emyeipnon tnpet otnv Alpha Bank gvepyd to Aoyoplacud Tng oTtov omoio Ba moTwvovTal oL ELOTIPAEELG TNC KoL
o omoioc Oa mpémel va €xel SNAwOel oto pntpwo EmayyeApotikwy Tpoamelkwy Aoyaplaopwyv tg AAAE, va €xel
ETIOPKEC UTIOAOLTTO yLa TNV EMLTUXNA eKKaBdplon tng TuvadAayng ebpocov to amattei n puon tng TuvaAlayng, va pnv
elval Ssopeupévog kat o aplBpog Tou omolou avadépetal oto Mapdptnua l.
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Ao tn oty AMPNG tng EVIOARG MANPWUNAG yLa petadopd iotwong amno tnv Tpdnela EvtoAéa tou MAnpwtn, n Alpha
Bank kaBlotd StaB<oipo to Moo TG mMPatng MANPWNG o Eupw otov Aoyaplacuo Evdidueocou Awkalouyxou (apBpo
5 (a) (4) KavoviopoU SEPA). Ev cuvexeia, n NEXI &ivel evioAn otnv Alpha Bank va npoBel og petadopd nictwong ano
tov Aoyaplaopd Evdlapeoou AlkoloUxou 6to Aoyaplacuo yla To Tooo Tou aviitipou. O Aoyaplaouog Evéiapeoou
AwaloUyou xpewvetal ano tnv Alpha Bank pe evtoAr tng NEXI pe To mood tng cuvoAikng alog tng ZuvaAiayng adou
iponyou uévwg adatpebouv ot pounBeteg tou Napaptriuatog Il.

Ma tnv ekkabaplon tTng TuvaAlayng anod to Aoyaplacpd EvSiapeoou Akalolxou oto AoyapLlocuo, TNV NUEPOUNVia
aflog kat Tn SlaBeouoTNTA TWV XPNHOTIKWY TOCWV 0Tov Aoyaplaopud Loxuouv ta apBbpa 83 kot 86 Tou VOUOU
4537/2018, 6nwc LoyUEL.

H NEXI &gv uméxel umoxpéwaon n eubovn £vavtl tng Emyelpnong yla to xpovo Kal omoladnmote GAAN MAPALETPO
StakavoviopoU tne Npagng MAnpwung otov Aoyaplaopd tng NEXI kal ev ouveyeia otov Aoyaplaopud oTo HETPO TIOU N
NEXI €xel dwoel TG mpoorkouoeg eviohég otnv Alpha Bank. AmokAslotikd umeBuvn évavtl tng Emyeipnong ywa
omotadnmote {nuia umootel n Emyelpnon amd tn KN MPOCHKOUOo EKMANPWON TWV UTMOXPEWOEWV TG Tpamelog
AwaoUyou gvavtt tng Emyeipnong i/kat tng NEXI Ba sivar n Tpamela AtkattoUxou.

Y& mepintwon mou o Aoyaplaopog Sev Unopei va motwOel pe To Moo TnG GUVOALKNAC alag TNG ZuvaAAayng KoTa Ta
TAPAMAVW avopepOUeva, AOyw Umapeng PoPANUATOC O AUTOV OMWG, EVOELKTIKA KoL OXL TIEPLOPLOTLKA, av £lval
adpavrg, eivat KAELOTOG, £xeL TeOel ppayn Kwvroewv KA, n Enxeipnon pnta cupdwvel kat e€ouctodotet tn NEXI va
tnpei To mpog anodoon mocd o€ TNPOUEVO 6To Ovopa the NEXI Adoyaplaopd o€ motwtikd (Spupa.

6.2 Me tnv enipUAaén tou dikatwpartog tng NEXI va avaoteilel i va apvnBel tnv MAnpwun tne Emelpnong cuudwva
pe Toug 6pouc 9 kat 11 tou KedaAaiou A, ol mMAnpwuég otnv Emixeipnon cupudwva pe Ta avwTéPpw TEAOUV UTTO TOV
0pPO TNG EKMANPWONG OAWV TWV UTIOXPEWCEWV TNG €K TNG Tapoloag ZUUBaoNG.

8. AvakAnon EvtoAwv — Artjpota Entetpodng

H Eruyeipnon cupdwvel kot avayvwpilel OTL Ta oUTAUATA EMLOTPODWY KOL AVOKANOEWY EVTOAWY YL CUVOAAAYEC UE
xpnon tng Ynnpeoiag IRIS Payments péow POS kat e-Commerce Ba sfunnpetouvtol amo tnv iSta tn NEXI kat oL pe
ouTtopaTomoLlnpévo TPOTo, umoBAAAovtag altnon HECw TNG OXETIKNG PoOpuag, n omoia sival avaptnuévn oto
emerchants.nexi.gr, otnv evotnta «ENTYMA». Aleukpwviletal, €miong, ylwa omoladnmote oxetikn audlopitnon
YuvaAlaync Tou Tipaypatonotndnke pe tn Xpnon tg Ynnpeoiag IRIS PAYMENTS, euB0vn Umtdp)el OITOKAELOTIKG KoL
povo petafl NAnpwtn Kal Epmdpou.

9. Aouroi Opot

9.1 O 6pol TG mapovoag UpBacng elval eldikol yla Tnv Ynnpeoia Anodoxng Apecwv NMANpwUWV Kal UTtEpLoXVOUV
omolwvénmote AAAWV 6pwv, Toug onoioug n Emxeipnon £xeL anodexBel ko cuvopoAoyroEL.

9.2 JUMIMANPWHATIKA, £POooV Oev UTIAPYEL €LBIKOTEPN pUBULON oTnV mapoloa ZUUBACK, EVOWUOTWVOVTAL Kol
oxVouv oL OpolL Ttou Kebahaiou A w¢ avomdéomaoto HMEPOC  QAUTAG, HE TG akdAoubBeg
TPOTIOMOLNOELG/CUUTANPWOELS/EUBUYPAUUIOELS, ELBIKA YLA TLG AVAYKEG TNG TTopoUag :

9.2.1 0 6poc 1 (Optouoi) Tou Kedahaiou A’ cuUMANPWVETAL WG akoAoUBwWC:
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(v) Avadwktuakn MUOAN Emyelposwyv: H Stadiktuakn mUAN amokAELOTIKA yia TG UTIO 1 (OT) KOTWTEPW ETILXELPNOELG
(ede€ng kat «eMerchants Portal») péow tng omoiag n Emyeipnon napakoAouBel ti¢ TuvaAlayEg, Aappfavel yvwaon
OAWV TWV EVNIEPWOEWY TIou amootéAAovtat amo tn NEXI, mpoBaivel oe aAlayn Twv OTOLKELWV ETUKOWWVIAG TNG KOl
EVEPYOTIOLOUVTAL TUXOV TIPOTELWVOUEVEG UTtNPECie. Méow TG Aladiktuakng MUAng Enyelprioswy Ba mapéxovial otnv
Eruxeipnon ta mAnpn dedopéva twv IuvaAlaywv mou Slevepyouvtal Pe xpron tng Ymnpeoiag IRIS Payments,
ouuneplAauPavopévwy Twv oToelwv Zuvalhayng (transaction data) kot Twv otolyeiwv dlakavoviopou (settlement
data).

(wa) O6nyieg: OL 06nyieg Tng NEXI kat/r) Tou mapoxou tng Tuokeuncg POS kat/r Tou mapoxou tng MUANG NANpwWHWV
OXETIKA L€ TOV TPOTIO AElTOUPYLAC TNG ZUOKeLNG POS kat tng MUANG NMANpwHwY (OTw¢ opilleTol KATWTEPW) avVTioTOLXA,
™ Stadikaoia anodoxng MANpWHWY He Xprion tng Yrnpeoiag IRIS Payments, tnv eniAuon Tuxov mpoBAnpdtwy, Thv
ekTaldevon Twv oTeEAEXWY, TWV UTAAAAAWY Kal TwWV TPooTnOEvTwy tng Emyeipnong mpokelpuévou va e€acdailobel n
T(POCNKOUOO EKMTANPWON TWV UTIOXPEWOEWV €K TNG 2VUPaonc. OL Odnyieg yvwaoTtomnolouvtal othv Emiyeipnon amno
NEX| otov £l81kw¢ Tpo¢ TouTo SlapopdwUEvo Xwpo Tou Stadiktuakol tng tomou https://www.nexi.gr/el/oroi-kai-
proypotheseis kat/r) anod tov napoyo tng 2uokeung POS kal/n tov apoxo tng MUAng NAnpwpwyv pe kaBe mpdadopo
MECO Kol GUMITANPWVOUV TNV apoloa ZUpPach. Onoteadnmote alhayég otig O8nyieg avaptwvtal opoiwg otov iblo
XWwpo, n Emyeipnon AapPadvel g evnuépwaon OXETIKA He TIC aAlayég ocUpdwva pe to dpbpo 15 twv MO N pe
oroloénmote dA\o mpoodopo péco cUpdwva pe To apbpo 23 twv MNOZ. OL Obnyieg, OMWE eKACTOTE LOXUOULV,
amoteAoUV avamoomaoTo LEPOG TNG apoloaC TUUPBACNG Ad TO XPOVIKO ONELO EVNUEPWOEWC TNE EMixeipnong katd
TO AVWTEPW KaL TPETEL va edappuolovtal and Thv TeEAeuTaio amapeykALta.

(\B) Ob6nyieg Aodaleiag: OL mpodlaypadec aodaleiag yia tnv Yrnpeoia IRIS Payments, kaBwg kat kaOes mpoTumo N
obnyla aodaleiag mou ekdotote yvwotomnoleltol amd tn NEXI otnv Emeipnon otov elbikwg mpog TouTo
Slopopdwpévo xwpo tou SLadIKTuoKoU TNG TOMoU https://www.nexi.gr/el/oroi-kai-proypotheseis. Omolecdnmote
oAAayEg otig Odnyieg Aodaleiag avaptwvtal emiong otov 6o xwpo, n de Emiyeipnon Aappavel evnuépwaon CXETIKA
HE TIC aANaYEC cUpdwWVA pe To dpBpo 15 twv M03 1 pe onotodnmote GANo mpdodopo péco cupdwva pe To dpbpo 23
Twv M02. OL 08nyiec Aodaleiog, ONMwG EKACTOTE LOXUOUV, AMOTEAOUV QVAMOOTIAOTO HEPOC TN mapoloag JUuBaong
omd To XPOVIKO onueio evnuepwoews tng Emixeipnong katd ta avwtépw Kol TMPEMEL va epapuolovral omo Ty
televtaia amapéykAta.

(8) Npa&n NAnpwung: Kabe mpdfn dpeong MANPWHUAG, EKKWVOUPEVN amd tov MANPwWTH A yla Aoyaplacuod Tou Kal
ocuviotartal os petadopd nioctwong, katd 1o dpbpo 4 tou Nopou 4537/2018, ekteAOUEVN OE ELKOOLTETpAWPN Bdon,
OToLaSATIOTE NUEPOAOYLOKN NUEPQA TOU £TOUC, LLE AUECO I OXESOV ALECO SLaKavovioud, cUdwva e To apbpo 62
tou Nopou 4446/2016,ywa tnv £€06dAnon tou TAatog uvallayng, aveédptnta and onoladAmoTe UMOKEIUEVN
umoxp€won Hetafl MAnpwtn kat Emxeipnong. H ekkivnon tng Mpaéng MNAnpwUng mpayatomnoleital elte pe puoikn
napoucia tou MAnpwtn otnv Emxeipnon, eite €§ anootdoewc péow Tou Sladktlou | He Xpron GAAou péoou
ETUKOWWVLOC TTOU ETUTPEMEL ZUVAAAAYES E€ ATMOOTACEWC.

(te) NUAN NAnpwpwv: H eykekplpévn amd t NEXI 6wk edpappoyn yia tn Stoxeipion EE Anootdaoswg Mpdéewv
MAnpwHAGg Tou eite avnkel otnv Emixeipnon, eite mapéxetal otnv Emyeipnon and tn NEXI f; omowodnmnote dA\o
ove€ApTNTO TPLTO HEPOC, N omoia eTITPEMEL TNV £kKkivnon &€ amootdoswg MNpagswv MANPWHUAG HE TN XPARon Tng
Yrninpeoiag IRIS Payments, pe tnv entpUAaln tnG OXETIKAC NAEKTPOVLKAC EYKPLONG.

() ZuvaAAayn: H mtwAnon ayabwv A uTtnpecLwy Ttou mapExovtal amd tnv Enyeipnon otov NANpwTH, TO AVTITIHO TNC

omolag e€odAeital pe xpron g Ynnpeoiag IRIS Payments.
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() Zuokeun POS: : H sykekpluévn amo th NEXI nAeKTpovIKA TEPUATIK CUCKEUN TOU eite avrnkel otnv Enyeipnon,
elte n Emyeipnon mpounBeletal Kot eykaBLloTtd amnod tpito avefdptnto ndpoxo, Tov omoio untodetkviel n NEXI katd tnv
uroypadn tg ZVUPAONC 1 Ao TAPOXO TNG EMAOYNG TNG KAl N omola xpnotpomnoleital and tnv Emyeipnon ywa thv
npaypatonoinon uvalaywv pe xprion tng Ynnpeotiag IRIS Payments kat epdavion kwdikol QR. H Zuokeur POS
propel eival evowpatwpévn oe GAAN cuokeun f clotnua Tt Emelpnong kat mpEmel va ival cUpdwvn HE TIG
OMALTAOELC TIG LoxUouoag vopoBeoiog, cupmeplhapfavopévou tou v. 4987/2022, wg LOXUEL KAl Twv KAt
e€ouolod0tnon ekboBelowv amopacewv.

(18) XpewoTtiko Aeltio: H eldikn anddelén npaypotonoinong Zuvaliayng pe xpron tng Yrnnpeoiag IRIS Payments otnv
Erxeipnon kot petadopdc miotwong and Tov Aoyaploopd tou MeAdtn mpog tov Aoyaplacpo tng NEXI wg mpog to
oo Xuvalhayrg, n omoia eite ekbidetal and t Tuokeun POS mou xpnowlomnol)énke yla tTnv mpayUatonoinon tng
YuvaAlayng, ite amootéAAETAL NAEKTPOVIKA oToV MeAdTN.

9.2.2 Aev edappodlovtal otnv apovca TUPBoon oL 6pot 2.3 kal 2.4 tou opou 2 (lMedio Epapuoyric) tou Kebahaiou
A’ Aev edpapuolovtal otnv mapovoa XUpPBaocn ta otowkeia (g), (ot), (1B), (16), (18), (ka) Tng mapaypddou 3.1, ot
napaypadot 3.2.1 kat 3.2.2 kat oL mapaypadol 3.4 kot 3.5 tou 6pou 3 (Ymoypewosig kat Eyyuntikéc AnAWaoeig) Tou
Kedpalaiou A’

To otowelo (1) tng mapaypadou 3.1 Tou O6pou 3 (Ymoxpewaoelg kat Eyyuntiké¢ AnAwoelg) tou Kedbohaiov A,
ovtikaBioTatal W KOTWTEPW:

«(1) H emiotpodn tou moooul TnG TuvaAAayng otov Neldtn pe Kapta, Hetpntd i LGOSUVOUO LECO ATAYOPEVETALY.

H mapaypadog 3.3 tou 6pou 3 (Ymoypewoei¢ ko Eyyuntikée AnAwoeig) tou Kedpalaiou A’ avtikabiotatol wg
KATWTEPW:

«H Emuyeipnon unoypeoutal, akohouBwvtag Tig oxeTikég O8nyleg, va evnuepwoel dpeoa th NEXI kot va Intriost eldikn
£YKPLON TIPWV TIPOXWPNOEL OTNV Tpaypotonoinon XuvaAlayng, os KdBe mepintwon mou eite n cupnepidpopd Tou
MeAdtn katd tn Sldpkela TG Zuvalhayng dev elvol n kotd TNV Kown Telpa ocuvAOng, Ue amotélecuo va
Snuoupyolvtal Bactpeg umoPieg yla TNV VOULUOTNTA TG, avefapttwe VP oug Toooy TuvoAAaync.»

Ot mapaypadol 4.1 €wc kat 4.4, 4.8.1 €wcg kat 4.8.4 tou 6pou 4 (Mpayuatonoinon SuvaAiaync uéow Juokeurc POS)
tou Kedalaiou A’ Sev edbapudlovtal otnv mapovaa.

O 6pog 11. (AvaotoAn kot dpvnon mAnpwn¢ the Emiyeipnonc) avikadiototal we KATwTEpw:

«H NEXI €xetL To dikaiwpa va avacoteilel A/kal va eploplosl tn AettoupykotnTa tng Tou Mpoidvtog IRIS Payments
BaosL tng mapoloac SUUPBAONG, EV OAW I eV LEPEL, OVA TIAOA OTLYUNA Kal LE AUEDN oYY, o€ mepintwaon Avwtépag Biag
1 YLOL QVTLKELUEVIKOUG AOYoUC 1 AOyw ai€nong tou KvdUVou Katorv epappoyng LETPwY Afouoag EMUEAELAC WE TTPOG
v Ermuyeipnon 1 yio coBapoug texvikol g Adyouc r/kot Adyouc aodaleiag i akOun Kot AOyw HOKPOXPOVLOC N XPRoNC
tou Mpoiovrog IRIS Payments yla xpoviko Stdotnuo mou untepPaivel toug dwdeka (12) pnveg, cupmneplhapBavouévng
NG UN cUPUOPPWONG TNG EMeipnong UE TLG UTIOXPEWOELG TTou avodépovtal oTo apbpo 16 tng mapovoag XUUBacng.»
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9.2.3 Kata ta Aouna, pe e€aipeon tov 0po 6 (Etdikéc Suvardayéc — Néa Mpoiovta kot unnpeaiec), Tig mapaypddoug
7.8 kat 7.9 tou opou 7 (Zuokeuég POS kot MuAn MAnpwuwv), ot 6pot tou KedaAaiou A’ LoxyUouv wg avanoonaoto
HEPOG TNG mapoloog e KAOe avadopd otnv omoia yivetat xprion tou 6pou «Kdtoxoc» n/kat «Kdapta» f/kat
«Yninpeoia Amodoxng Kaptwv» va voeital avtikatootabesioo and opola avadopd Ue XpHon Tou 0pou «MANpwTAC»
r)/kaL «Mpoidv IRIS Payments», avtiotolya.

10. Napaptripato — Metafatikéc Statagelg

10.1 H mapouoa kal Ta MapapTAUoTa oV gite umoypddovtal site mephapBavovtal gtnv mopovoa, pall e kabs
GAAO TTOPAPTNUO TIOU TIPOKELTAL VO uTtoypadei oto péAov, KabBwg Kal oL opol tou KepaAaiou A’ gto UETPO TOU
LoYUOUV OUUTTANPWUOTLKA oUWV LLE TOV TAPATIAVW 0p0 9, AMOTEAOUV EVLAL0, KOl aSLaIPETO GUVOAO, ATTOTUTIWVOUV
TNV mAnpn cuudwvia PeTafl Twv cuuBarlopévwy LEpWVY OXETIKA UE TNV Yrinpeaoia RIS Payments Kol katapyouv Kal
ovTikaBLotouv KaBe AAAN TPONYOUUEVN OXETIKA uuBaaon.

Y& mepintwon mou 0pog TN JUUPBacng Kal Twv MapapTNUATWY AUTHE KPLOEL AKUpOC 1 aKUPWTEOC, N AoLol 6poL TNG
JupBaong kat Twv Napaptnudtwy authg Ba e€akoAouBrioouv va LloXUOoUV KOVOVIKA.

10.2 H mopovoa  YuuBaocn [koat ta  MNopaptiuotd  tng]  sivol  SwaBsowwa  otov  wototorno  tng  NEXI
https://www.nexi.gr/el/oroi-kai-proypotheseis/. H Emyeipnon Owkawoutal omotedAMOTE KATA T SLAPKELL TNG
20uBaong va {ntd and tnv NEXI kat va AapBavel toug 6poucg tTne ZupBaong os évturnn popdn A pe allo Itabspo
Méoo.
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