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2YMBA2H 2YNEPTA2IA2 ME ETNIXEIPH2EIZ TIA THN
ANMOAOXH KAPTQN

2tn(v) , TNV , TO KATWwOL pépn:

A. H avwvuun etatpeia pe tnv enwvupia «NEXI MAnpwuwv EAAGG Avwvupn Etaupeio» (edefng «NEXI»), ue
£€6pa atnv ABrva, 060¢ Xapthdou TpikouTn, ap. 15 (T.K. 10678), pe apBuo E.MH. 161553201000, 6TtwG VOO

eKTpocwEe(tal yla tnv cuvadn Thg mapoloag , Kot

B. H eruyeipnon onwg kaBopiletal oto Mapaptnua | Tng mapovoag, umo Tov Titho «Xtolxela Emuyeipnong» (edeng
«Emuyxeipnon»),

adovL EAafav untoPn:

(i) ot n NEXI elval avwvupn stalpeia cuotaBeica clpudwva pe to eAANVIKO Sikalo, n omola £xel adslodotnBel
(Amodaon v’ apBu. 418/31.3.2022 tng Emtponn¢ MotwTikwy Kal AchaAloTIkwy Oepdtwy the Tpamelag tng
EAAGS0G) Kal emomteveTal amno thv Tpamnela tng EAAASOG we iSpupa mAnpwuwy, cuudwva Ue to vouo 4537/2018
YLaL TLG UTINPEGLEC TTANPWHWY, O OTIOLOC £XEL EVOWHATWOEL 0TO EAANVLKO Sikalo thv Odnyia 2015/2366/EE,

(i) otL n NEXI, oto mAaiolo twv Spactnplottwy tng cLUbWVA PE TNV WG Avw adela Aettoupylag, £xel AdPet adela
va ipoodEpeL TNV UTtnpecia anodoyng MPAfewv MANPWHWY, Kal £XEL TO Sikalwua anodoxng KapTtwy ou pEpouv
TO CAUOTA TWV OPYAVIOUWY KAPTWV Tou avadépovtat oto Mapaptnua Il Tng mapovoag (epe€nc «Opyaviopoi
Kaptwv»), dnwc ekdotote LoXVEL,

(iii) OoTL N NEXI €xglL QIMOKTNOEL KAl OVATITUOOEL TTEPALTEPW TO UPLOTAPEVO SIKTUO ETIXELPNOEWV (TtepNapBavVOUEVWY
HeTafl GAAWY KAl OOTIKWY [N KEPSOOKOTILKWY ETOLPELWY, LN KUBEPVNTIKWY OPYAVICUWY, CWHATELWY, EVWOEWV
KOIL EV YEVEL VOULKWV TIPOCWTTWY TIOU 8V a0KOUV EUTIOPLKN §pacTnpLlOTNTa), LE TLG OTOLECG TO TIOTWTLKO (Spupa
He tnv enwvupla Alpha Tpanela A.E., pe €85pa otnv ABrva, 060¢ 2tadiou, ap. 40, T.K. 102 52, ABrva, pe aplBuo
I.E.MH. 159029160000 (sdetrc «Alpha Bank»), eixe tnv 30 louviou 2022 cuppaocelg ev LoxUL yla TV amodoxn
Twv Koptwyv (6mw¢ oplfovtol KATWTEPW), WG HECWV MANPWHWY YLa TNV ayopd ayabwv mou mwAolv Kot/r Ty
TLAPOX UTINPECLWYV TIOU TIPOCHEPOUVY,

(iv) otLn Emeipnon emBupel va cUPPETAOXEL 0TO avwTEPW UTO (iii) Siktuo emyelproswy thg NEXI,

ocupdwVOoUV, CUVOHOAOYOUV Kol guVatoSEXovTOL Ao Kool ta akoAouOa:

1. Opopoi

Ytnv mapovoa cUpPaon (ebefng n «ZOUPBaon») Kal ta mopapTAHATa autic (edbefng «MapapTAMATA», KoL €KAOTO
outwv To «MNapdaptnua»), Ta onola oxnuatifouv amd kool €va adlaipeto oUvolo, ol KatwbL dpol Ba €xouv TNV
okoAouBn évvola:

(a) Avwtépa Bia: Mpacelg, yeyovota 1 mepLoTACEL EPA amo tov €Aeyxo tng NEXI, ta omoia 6ev odeirovral oe
unattotnta tng NEXI kat kaBiotouv Suoxepn N adlvatn TNV TAPNON TWV UTIOXPEWOEWV €K TNG ZUMPACEWC,
CUMTEPAQUBOVOUEVWY EVOEIKTIKA (i) VOUOBETIKWY peTaBoAWV 1 SlolknTikwy mpdgewvy, (ii) puoikwv KataoTpodwy,
TMOAEUWY, EMAVOOTACEWY, KOWWVIKWY  avatapoxwv, SoAlodBopwv, tpopokpatiag 1 BavSoaAlopwv
(mephappavopévwy emiBeéoewyv Pe «loug» (virus attacks) kat eloBoAwv oe mAnpodoplakd cuotrnuata (hacking)), (iii)
KaTappeuong MANPodopLOKWY cuoTnUATWY N aduvauiog mpocBacng oe nAeKTpovikd cuothpata, N PAGPNng oe
Sedopéva mou dlatnpolVTaL 0T €V AOYW CUCTALOTO CUVENELD TwV TEPLYPOPOUEVWVY KATWTEPW UTO (iv) Kkat (v),
ave€aptnNTwg edv eivatl umeuBuvn yla Tn Asttoupyia Twv ev Adyw cuotnudatwyv n NEXI A tpito pépog, (iv) dlakomng otnv
TAPOXN NAEKTPLIKNAG EVEPYELOG I OTA TNAETUKOWWVLOKA ocuothipata tng NEXI, kal (v) amepylwv, avtamepylwy,
proUkotal i amokAelopwy, aveaptnTwe edv otpedovtal Katd f mpokAndnkav amoé tn NEXI r and dAAeg oviOTNTEG
Tou opiAou NEXI, kaBwg kal tng attiag Touc.

(B) Aéouoa Emypuédeia we tpog tnv Emxeipnon: H 8€¢ouoa emipéAeia we pog tny Emyeipnon, cupmneplapfavouévwy
TWV UTIOXPEWOEWV 6£0U00C eMLEAELAG CUUDWVA LLE TO EKAOTOTE LOXUOV VOUOBETIKO Kol KOVOVLOTLKO MAQLOLO Yo Thv
MPOANYN Kal KATAOTOAN TNG VOULUOTIOINONG £008wV 0o eyKANUATIKEC SpaoTnPLOTNTEC KoL TAC XPNHOToSATNONG TG
tpopokpartiag (edperic «Nopodetkod ko Kavoviotikod MAaicto X/XT»), kaOwg kat tng aflohdynong twv KivdUuvwv mou
nipogpxovtol amd tnv Enyeipnon.
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(v) Awadwktuvakry NMUAR Emixelpioswv: H Sladiktuakn TWUAN QIOKAELOTIKA YLOL ETIXELPNAOELG TIOU ETUTPEMEL VA
napakohouBouvtal TuvalayEg, va ipoBAaAAovtal OAEC OL EVNUEPWOELG TToU eotaAnoav anod tn NEXI kabwg kat va
EVEPYOTIOLOUVTAL TUXOV TIPOTEWVOUEVEG UTINPECIEG.

(8) Aradiktuakog Aiaudog/Online Channel: O Stadiktuakog Siaulog mou xpnotpomnoleitat amnd tnv Enxeipnon ya tnv
nwAnon Twv ayabwv kat/r umnpeolwy tg (Adyou xapn Stadiktuakn edpappoyn, SLaSLIKTUAKOC TOTOG, UTIEPCUVEECHOC
nipog MUAn NAnpwHwvY, K.ATL).

() Kavoviopoi twv Opyaviopwv Kaptwv: Ol kavoviopol twv Opyaviopwv Kaptwy, ONw¢ EKACTOTE avapTWVTOL 0TO
SLadkTuaKo ToTo Twv Opyaviopwv Kaptwy kat Tibevtal otn dtabeon tng Emyeipnong péow umepouvS£GUOU TTPOC TO
SLaSIKTUaKO TOTo TwWV Opyaviouwv Kaptwv, o omolog mepLEXETAL 0TOV ELSLKWE TPOC TOUTO SLApopPWHEVO XWPO TOoU
Sladiktuakol tomou tng NEXI https://www.nexi.gr/el/oroi-kai-proypotheseis 1 péow NAEKTPOVIKOU UNVUUOTOC N HE
omnoloénmnote GAAo pocdopo cUudwva pe to apbpo 24 Tng mapoloag TUUBACNG.

(ot) Kapta(-g6): Ta mAaotika deAtia mou ekdidovtat amd nuedamd i aAAOSOTA MOTWTIKA 1 XpNHaAToSoTKA LdpupaTa,
Ta omoia ¢pépouv onpata Twv Opyaviopwv Kaptwv mou avadépovtal oto Napaptnua Il tng mapoloag TupBaocng,
KaBwC KoL omoLadMoTE AAAQ CGHLOTO OPYAVIOUWY KAPTWV yVwoTtomolnBoUv peAhovtikd otnv Emixeipnon amo tn NEXI
HEOWw gyypaddou cupdwva He TNV mapaypado 6, To omoio amod thv napalafr) Tou Ba CUUMANPWVEL TNV opovca
JupBaon kat to Napaptnua Il (ede€ng «ZApatax»). ITnv £vvola tng KAptag euminTel kot KAOs GUOKEUN 1| LECO OTO
omolo amoBnkevovtal Ta Sedopéva TG KApTag Katd TPOMO TOU EMITPETEL TNV MPAYUATONOINoN JUVaAAaywV UE Th
XPNoN aUTWV 0€ NAEKTPOVIKO TIEPIBAAAOV (NAEKTPOVLKH KAPTO).

(7) Karoxog: To puokd mpodowmo oto omoio nuedamd f aAAoSamd TOTWTLKA \ XPNUATOSOTIKA WpupaTo £Xouv
xopnynoet Kapta, n onoia punopet va xpnotpomnotnBei povo amoé 1o mpoowro auto yla tnv e€0dAncn Tou avtitipou
Twv ZuvoAlaywv pe tnv Emeipnon. Epodoov mpodkettal yla mAaotikn Kapta, to évopa tou Katdyou avaypddetal otnv
gunpoobLa 6PN kal n urtoypadn Tou MPENeL va £xeL TeBel otnv miow oYn (otnv eldikr) tpog touto Béon). Kabe Kapta
elval avotnpwg mpoowrikr). Kat’ efaipeon, to 6voua tou Katdyou pmopel va punv avaypdadetal otnv Kapta (un
T(POCWTTOTIOLNUEVN KAPTA) KaL/r) TO THiow UEPOG UOpEL va punv GEPEL EL8LKO XWPO yLla Thv umoypadr) tou Katdxou. I
OLUTEC TIG TIEPUTTWOELG, OTWCE KAl OTNV TIEPIMTWON TWV NAEKTPOVIKWVY Kaptwv, n mapaypadoc 3.2.1(8) tng mapovoag
YUpBaong dev epapuoletal.

(n) Noyaprlaopdg: O Aoyaplacuog tng Emxelpnong mou avadépetat otnv mapaypado 10.2 tng napovcag Z0pBaong.
(8) 08nyieg: O 06nyieg Tng NEXI ka/f Tou mapdxou tne Tuokeung POS kat/r Tou mapoxou tng MUANG NAnpwUWV
OXETLKA LLE TOV TPOTIO AlTOUPYLOC TNG ZUoKeLNG POS kat tng MUANG NMANpwHwY (OTw¢ opilleTal KATWTEPW) OVTIOTOLXA,
™ Sladkaoia eAéyxou kat amodoxng twv Kaptwy, Thv emihucn Tuxov mpoBANUATWY, TNV EKMAiSEUON TWV OTEAEXWVY,
TWV UTIKAANAWV Kal TwV TpootnBévtwy T Emxeipnong mpokelpévou va e€aodallobel n mpoonkouvoa ekmARpPwWoN
TWV UTIOXPEWOEWV €K TNG ZUUBaonc. OL 0dnyieg yvwotonololvtal otnv Emyeipnon amod tn NEXI otov el8IKwe mpog
ToUTOo Slapopdwpévo xwpo tou Sladiktuakou the tomou https://www.nexi.gr/el/oroi-kai-proypotheseis, kai/f and
ToV APOoX0o TNS Zuokeung POS kat/n tov mapoyo tng MUANg NANpWHWV He KABe pdodopo LECGO KAl CULTIANPWVOUV
v mapovoa XUpPBaocn. Omoleodnmote alhayég ot Odnyieg avaptwvtol opolwg otov 8o xwpo, n Emeipnon
AapBavel g evnuUEpwan oXETIKA e TIC aAayEg olpdwva pe To apBpo 15 tng napoloag IV UBaoNC 1 Le onolodnmote
AaAAo mpoodopo péoco cludwva pe To apbpo 24 tng mapovcog JUUPBaong. OL O8nyleg, OMWG EKACTOTE LOXUOULY,
amoteAoUV avamoomaoTo KEPOG TNG apoloag ZUUBACNC Ao TO XPOVIKO ONUELD EVNUEPWOEWS TN EMixeipnong katd
TO AVWTEPW Kol TIPETEL Vo edappudlovTal amod Ty TEAsuTaio armapgyKALTa.

() Oényieg Aodaleiag: OL mpodiaypadég acdaleiog yia tnv amodoxn Kaptwv, oL omoleg eni Tou MAPOVTOG
ocuviotavral ota dLebvr mpotuna achadeiag Payment Card Industry Data Security Standards (PCI-DSS), kaBwg kat
KABe mpoTuTo 1 0dnyla achaleiag mou ekdotote yvwoTtomnoleital ano tn NEXI otnv Emixeipnon otov el8Ikw¢ mpog
toUto Slapopdwpévo xwpo Tou Stadlktuakol TNG TOmou  https://www.nexi.gr/el/oroi-kai-proypotheseis.
Onotecdnnote alayég otig Odnyieg Aodaleiag avaptwvtal eniong otov 6o xwpo, n 6e Emyeipnon Aappavet
EVNUEPWON OXETIKA ME TIG alayEG oUpdwva pe To apBpo 15 g mapoloag IVUPBacnG R He omolodnmote AAAo
npocodopo HEco cUdwva Le To ApBpo 24 Tng mapovoag ZUpPacng. OL0dnyieg Aodaleiag, OMwE EKACTOTE LOXVUOUVY,
QmoTeEAOUV aVATOOTIAOTO UEPOG TNE POV oG ZUUPBACNG ATO TO XPOVLIKO ONELD EVNUEPWOEWC TNG EMixelpnong katd
TO QVWTEPW KoL TIPETEL va edapudlovTal anod Tnv TEAeuTai armapeykALTa.
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(1) MotwTiko AgAtio: H ek anodelén mpaypatonoinong emotpodng (miotwong) mooou otov Aoyaplacuod Kaptog
amnod tnv Emyeipnon, Aoyw emiotpodrg ayabwy and tov Katoxo tng Kaptag f un xpnoLpomnoinong amo autov tTwv
TIAPEXOUEVWVY UTINPECLWV KOl £V YEVEL AOyw SleuBétnong Sladopwv petafl tou Katdxou kal tng Emeipnong mou
£xouv mpokUPeL amo Tuvallayég pe tnv Kapta unép tou Katoyou. To Miotwtiko AgAtio ekdidetal amod tn Iuokeun
POS mou xpnotuomnolndnke yla tnv oAokANpwan tng apXLkng Zuvallayng 1 amooTEAAETAL NAEKTPOVLKA oTov Katoxo.

(B) Npagn NAnpwmung: Kabe mpafn, ekkivoupevn amo tov KAtoxo f yla Aoyoplacuo tou | amo tnv Emyeipnon, n
omola cuvictatal otn XpEwaon Kol PeTaBifacn XpNUATIKWY TIOCWV yla Thv ££6PANCN TOU TILAUATOCG ZUVAAAAyYNG,
avefApTNTA and OMOLAdHTIOTE UTOKELMEVN UTtoXpEwon HeTaly Katoyxou kal Emieipnong. H ekkivnon tg MNpdéng
MANpWHUNAG TpayHOTOMOLEITAL €ite e TauTOXpovn Puotkn mapouasia tou Katoxou kat tng Kaptag otnv Emyeipnon
(Card Present — edefnc «Npagn MAnpwung pe Muoikn MNapouoiar), ite €€ anmootdcews PEow Tou SLASLKTUOU N UE
Xpron AaAlou péoou emikowvwviag mou emTpenel JuvaAllayég €€ amootdoswg (Card Not Present — edetng «EE
Anootdocswg Mpd&n NAnpwung»).

(iy) MOAN NAnpwpwv: H eykekplpévn amd t NEXI €16k edpapuoyn yla tn Staxeiplon EE Anootaocswg Mpdaéewv
MANnpwHAG Tou eite avnkel otnv Emyeipnon site mapéxetal otnv Emyeipnon amo tn NEXI i omolodrmote aAlo
oave€ApTnTo TPiTo HEPOC, N oMol EMITPENEL TNV £KKivnon E¢ Amootdoswc Npagswv NAnpwung pe tn xpnon Kaptwy,
HE TNV emdUAOEN TNG OXETIKNG NAEKTPOVIKAG £YKPLONG.

(8) ZuvaAiayn: H mtwAnon ayabwv fj UNNPECLWV TIOU TIOPEXOVTOL Ao TNV Emyeipnon otov KAToxo, To avTitlpo g
omolag e€odAeital pe T xprion Kaptoc.

(L&) Zuokeun POS: H eykekplpévn amo tn NEXI NAEKTPOVLKNA TEPUOTLKI) CUCKEUN TIOU €lTe avKeL otnv Emuyeipnon eite
n Emxelpnon mpounBeletal Kat eykaBlota anod tpito aveédptnto mapoxo, Tov omoio umodeikviel n NEXI katda tnv
uroypadn tng Z0pBacng r and mapoxo TNG eMAOYNG TNG KOL h omoia xpnotgomnoleital anod tnv Emnxeipnon yla thv
npayuatonoinon Zuvallaywyv pe Kapta. H Zuokeur POS pmopet elval evowuotwpévn og AAAN cUOKeLN 1) cUoTNUA
™¢ Emyeipnonc.

(wot) Xpewotikd Aegktio: H 161k amodelen npaypatonoinong uvaliayng pe Kapta otnv Enyeipnon kat xpéwong
Tou Aoyaplacpol tng Kaptag pe to mood IuvaAlayng, n omoia site ekbidetalr amod tn uokeury POS mou
XPNOLLOTIOONKE yLa TNV Tpaypatonoinon tTng ZuvaAlayng eite amooteAAeTaL NAEKTPOVIKA 0TOV KAToxo.

() PIN: O mpoowrikog aplbuog (A oepd Pndiwv) mou nmpoacdlopilel kal e€otopikeVel tov Kdtoxo, Tov omoio povo o
televtaiog mpEnel va ywpllel Kal vo eLoayaysl otn cuokeur] POS 1 otnv MUAN NANPWHWV yLol va OAOKANPWOEL [La
YuvaAlayn pe xpnon Kaptag.

2. Nedio Edpapuoyng
YUpdwva pe Ty mopovoa TUpPaocn:

2.1 H Emyeipnon avalapBadvel tnv umoxpéwon va SExetal Tig KApTeg mou xpnoluomnololv ol Katoxol, w¢ HéEoo
£€0dpAnonG Tou avtitipou Twv Tuvallaywv mou mpaypotonolouvtal otnv Enyeipnon, cludwva pe Toug 6POUG TTou
nipoBAEmovtal otnv apouoa TVBacn Kal Ta Nopaptipata authg, Kabwg kat toug Kavoviopolg twv Opyaviopwyv
Kaptwv.

2.2 H NEXI avalopfavel tnv umtoxpéwaon vo. TANPpWVEL To TipoavodepBEv avtitipo otnv Enxeipnon cupdwva e ToUG
O0poug mou TipoPAEmovtal otnv mapovoa IUpBacn kal ta Mapaptiuata autng (edpefnc «Ymnpeoio Amodoxng
Koptwv»).

3. YIOXPEWOELG Kall YYUNTIKEG SnAwoeLg Tthg Emyeipnong
3.1 Y10 mAaiolo tng mapovoag JUpBaocng, n Enxelpnon avalopBavel Tic akOAOUBEC UTTOXPEWOELC:

(a) va mapéxet otnv Alpha Bank O0Aeg Tig mAnpodopieg mou amattovvtal cludwva e thv apdypado 18.3 tng
TapoUoag Kal Va ETILKALPOTIOLEL QUTA dpeca os onoladnmote mepintwon aAAayng touc. H Emyeipnon SnAwvel kat
gyyudaral otL 6Aa Ta oTolyela Tou cUAAEyovTal kal tnpouvtal anod tnv Alpha Bank yia tnv edappoyn LETpwy Aéouoag
Ermupélelacg we mpog tnv Emieipnon eivat ava maoa otiypn aAnbry, akplfr Kol ETMKOLPOTIOLNUEVQ,

(B) va mapéxet, ava maca otyu, OAeg tic mAnpodopieg mou {ntovvtat amd tn NEXI yia tnv edbappoyn HETpWV
Aéouoag Empéletlag wg mpocg tnv Emyeipnon, xwpic kabuaotépnon kot va cuvepydletal pe tn NEXI yia to okomo auTo,
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(v) va mpaypatormnoletl ZuvaAhay£g pe Katdxoug oTo mAAioLo TNG EMLXELPNHATIKAG TNG SpaoTNPLOTNTAC, VO ATOSEXETAL,
HE TV emidUAagn NG Katwtépw mapaypddou 3.2, kaBe Kapta mou xpnotuomnoleital ano KAtoxo w¢ HESo MANPWNG
TOU TWMUAMATOC KABe vouipwe mwAoUpevou ayoaboul Kot/r) MopeXOUEVNE UMNPEeciag, va pnv emtBAAAeL emumAéoy
XPEWOELC YLa TN Xpron Tng Kaptog Kot va pnv BETeL omolovdnmote meploplopd oth Xpron tng Kaptag,

(8) va unv amodéxetal oute va xpnowdormolel omowadnmnote Kapta yia JuvaAlayég mou Sev oxetilovtol Pe ThV
TMPAYUATIKA TIWANoN ayabwv f tnv mapoxn UTNPeolwy, aveédptnta €Aav autd amookonel otn SlaocddaAlon tng
peuaototnTag TnG Emyeipnong n yivetal yia onolovdnmote aAho Adyo,

(€) va punv amodEXeTal TNV KATATUNON TWV ZUVOAAAYWY OE TIEPLOCOTEPEC EMUUEPOUG TUVOAAAYEG ULKPOTEPNG aflag,
yla va armoduUyel Tuxov amoppun tng uvaAlayng HE TO apylko Tood tng Kal va pnv umoBAaAAel oAAemAAANAEG
OULTAOELSG £YKPLONG UE TNV 18La Kapta yla pkpoTEpa EMLUEPOUC TTOOA,

(ot) va uloBetel kat va evnuepwvel Ti¢ Stadikaoieg acdaleiag kot e€akpiBwong TG TOUTOTNTAC Tou Katoyxou
oUUdWVA UE TO EKACTOTE LOXVUOV VOUOBETIKO TAaoLO,

(7) va amodéxetal tnv emotpodn 1 TV AVIIKOTACTACH TWV MWANBEVTWY ayabwv Kal/f mapooxeBelCWV UTINPECLWV
otov Kdatoyo, ebapudloviag Toug OXETIKOUC KAVOVEG TIOU LOXUOUV £V YEVEL YLO TOUG TIEAATEC TNG,

(n) va duhaocoel, otnv mepintwaon mou ta ayadd mpoKeLtal va iapaxBouv ) anootaAoly, TNV anodelén napadoongn
QIMOOTOANG TwV ayaBwv, Katomv éyypadng cupdwviag pe tov Katoxo yia tn pébodo mapadoang kol AmooToAn,

(0) va kataBaiAeL otn NEXI Tic apolBég mou mpoBAEnovtal oto apBpo 8 kot omoladnmote AAAO OGO avadEPETAL OTO
MNapaptnua ll,

(1) va Inta tnv entotpodn tou mocou tn¢ Tuvallayng otnv dla Kapta mou xpnotponolnenke yia th uvaliayn os
neplmtwon mou n Emiyeipnon anodextel to altnua tou Katdxou yla tnv entotpodn Twv ayabwv r 6€ MeEPIMTWON KN
XPNOoLomoinong, oAlKwG N LEPLKWG, TNG umnpeoiag, avefaptnta and tn Stadkacia yia tnv anodoxng tng Kaptag. H
gMLoTPOdr TOU MO0V TNG Zuvaliaync otov KAtoxo He HETPNTA A LoOSUVAUO LECO ATOYOPEVETAL,

(wa) va ocuvepyaletal pe tn NEXI kai/n Tig oppodleg (SIKAOTIKEG, OIOTUVOLKEG, ETIOTITIKEG) OPXEG YLOL TNV £pEuva
COBOpPWVY TEPLOTATIKWY TIOU OXeTil{ovtal pe TNV aodAAEld TwV TANPWUWY, TEPAAUPBAVOUEVWY TIOPOPBLACEWY
Sedopévwy, wote va e€achaliletol n mpoonkouca mapoxn tng Ynnpeoioc Amodoxng Kaptwv cludwva Pe Th
20puBaon,

(B) va pnv amodéxetal Kapta wg péoco yla v KataBoAr petpntwv otov KAtoxo, ektog edv kot e€aipeon auto
eruTpanel pntwce Kot eyypadwe anod tn NEXI,

(wy) va 6é€xetal tnv mpayuatonoinon TuvoAldaywv pe Kapta Kotd Tn SLAPKELD TWV EKTTTWOEWY, TUXOV ELSIKWY
PO dOPWV KaL €V YEVEL LELWHUEVWVY TLUWV KAl O£ KAOE TEPIMTWON va NV XpeWwVeL otov Katoxo uPnAoTepeC TIHEG Qo
OLUTEC TIOU XPEWVEL OTNV UTIOAOLTN TieAaTeia TNC,

(8) va pn S€xetan Tn xprnon tng Kaptag amno tpito mpdowro akoua kat av emdeiyBel mAnpefouaoto N e€oualodotnon
1l evtoAn, ou €xeL ekdoBel 1] xopnynOel amo tov Katoyo,

(e) va mapéxel ta ayaba kot/r TIC UTNPECIEC TTOU AMOKTWVTAL PE TN Xpnon tng Kaptag sAevBepa amd kabe
TIPOAYHOTIKO Kal/fj VOULKO eAdttwpa i EAAeldn kal/n pe Ta cupdwvnuéva XOpoKTNPLOTIKA/BLOTNTES, EYKAipWC,
erudelkviovtog tn 6éovoa eMIPEAELD OTO TAALOLO AOKNONG TNG VOULUNG ETUXELPNUATIKAC TNG Spootnplotntog,
ocUUPWVA PE TO EKACTOTE LOXUOV VOUOBETIKO MAOICLO TiEPL MPOOTACIAC TWV KATAVAAWTWY, TNV KaAn mioTn Kol to
XPNOTAa cuvaAloKTKa AOn,

(1ot) Na eykaBilotd kat va Aettoupyel Tt Suokeugg POS kat/n tnv MUAR NMAnpwuwv cUpdwva He To Gpbpo 7 tng
napoloag, Kat, miong, va xpnotpomnolel tnv Kapta otig Zuokeugg POS mou €xouv eykataotaBei otnv Emyeipnon kat/n
otnv NUAN NAnpwHwV KoTd tTa avadepOeva otny mapouoda, ektog eav n NEXI umodeifel yia To cUVOAO 1) HEPOC TWV
JuvaAlaywv AAAOUG TPOTIOUG,

(W) va pepuva wote ta Sedopéva tou Katoyou, ta otolyeia tng Kaprag, kabwg kot kdBe aAAn mAnpodopia GXETIKA
HE TIC ZuvaAlayEg, oL omoieg koTaywpllovtal i AMOTUTWVOVTOL e OTtoLoVEATIOTE TPOTO OTLG JUoKEVEC POS kat/r tnv
MOAN NMAnpwpwv 1 os omowadnmote AAAn cuokeun n apxeio, eite nAektpovikd eite puowkd, tng Emyeipnong, va
tnpouvtol aodpalwg Katl oe kAOe mepimtwon va pn Slapp£ouv ) amokaAlttovtal oe Tpita pHépn, pe povn faipson to
£161KA TIPOG TOUTO £€0UGCLOSOTNUEVO TIPOCWTTLKO TNC, KL VO KATOOTPEPEL TA WS AVw HOALG TapéABeL n mpoBeoplia TG
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napaypadou 4.8.1 Tng mopoUooC, €KTOC €dv emIBAANAETOL HEYAAUTEPO XPOVIKO SlAoTnua amo didtaén vopou N
SKaoTIkn anodoaon,

() va AapPavel undPn kabes ewdonoinon and t NEXI, gite ypamtd, TNAEGWVLKN 1} NAEKTPOVIKI], OXETIKA [LE TNV
QVAKANGN, 0KUpWON, amwA£La, KAOTIH N tapoxapatn Kaptwy, va Unv amodEXETAL QUTEC Kal va EKTEAEL kAOE OXETIKNA
EVTOAN TULOTA, ME TNV ATOULTOUKEVN SLaKpLTikoTNTa Ttpog Stadulain tTwv cupdepdvtwy tng NEXI, Tng Emeipnong kat
Tou Katoyou,

(8) gdv n NEXI to Intriosl NAEKTPOVIKA, HECW UNVUUATOC 0T Zuokeun POS ) tTnAedwvikd f pe omolodnmote GAAo
npoodopo tPOMo, n Emixeilpnon umoxpeoltal xwpic Ao va KataotpéPel 1 va mapoakpatriosl tnv Kapta. Itnv
televtala nepintwon, n Emyeipnon unoxpeoutal va napadwaoet tnv Kapta otn NEXI to cuvtopotepo Suvatov, Kabwg
Kal va tn puAdatel oe aodalég PEPOG £wG TV Tapddoaoh Tng,

(x) va mapexet emapkr kaBodnynon oTo MPOCWTIKO MWANCEWV CXETIKA UE TIC Sladkacleg mou amattolvTal yla Thv
£KTEAEON TNG ZUPBAONG, WOTE va yivetal dektr apeoa Kot opba n Kapta,

(ka) va punv amodéxetal Kapteg yla tnv mwAnon ayabwv Kal/fj UTtNPECLWV TIOU ATIOYOPEVUOVTIAL PNTA A0 TOUG
KavoviopoU¢ tTwv Opyoviopwy Kaptwv Kal to epappoot£o Sikalo Kat va pnv kadlotda Sltabéoiua tétola ayaba kot/n
UTINPEOLEC YLaL TNV TipayaTomoinon ZuvaAAaywy,

(xB) n Emxeipnon SnAwvel kat eyyudral 0tL ot pwrtoypadieg kal Ta Eyypada OXETIKA e TO ayadd f TIG UTINPECLEC TTOU
sudavifovral kot tpoodépovtal oto katdotnua kal/p oto Atadiktuakod Alaulo tng dsv mapopLdlouv omolodrmote
SIKOlwO TIVEVUATLKAG LSloKTnolag, epumopkd onpa r SmAwpa supeottexviag A GAAA SIKALWUATO TTOU AOPPEOUV
Qo VOPOUC, CUMBAOELG N £€61ua.

3.2.1 Mpw amnod tnv npaypatonoinon Npaéng MNAnpwung os *uokeun POS | onolacdnmote aAAng Mpa&ng MANPWUNAG
pe Quoikn Napouoia otnv Emyeipnon, n Emyeipnon unoxpeoutal va eAEyEeL av:

(a) €xel map£NBeL 0 avaypadopevog otnv Kapta HAvag, oto TEAoG Tou omoiou ARyeL n oxug tng,

(B) ta e€wtepkd yvwpiopota tng Kaptog (6mwg to peyebocg, 1o XpwHo, To oRpa KAL) Kal/f ta otolxeia mou eivo
QTOTUTIWMEVA OE aUTh (OMWG aplBuol, ypdppata K.ATL), EYelpouv KATd TNV Ko elpa oTig ZuvaAAayEg, urodieg wg
TPOG TN yvnolotnta tng Kaptag kot v avramokpivovtal otig mpodlaypadeg mou £xouv KaBopLoTel amo Ttoug
OpyaviopoUg Kaptwv kat tn NEXI, cUpdwva pe Tig ekdotote O8nyieg tng,

(v) To cwpa tng Kaptog £xel dOapei, ofnotel, tepaxiotel ) aAlowwbel pe omolovénmote TpoTO,
(8) To 6vopa tou Katdyou mou gpdaviletal oto MoTwTkd N XpewoTikd AgAtio sival SLadopeTikd amd To GVOUA TToU
avaypddetal oto cwpa tng Kaptag,

(€) o mepinmtwon apdPoAiag yLa TNV TOUTOMPOCWTTLA TOU KATOXOU, Vol EAEYXEL TNV TAUTATNTA AUTOU e avTuTtapofoln
NG OOTUVOUIKNG TOUTOTNTAG Tou/tng N omoloudnmote dAAou eyypddou avayvwplong tng TOUTOTNTOC Kol €AV
Slamotwvetal o0tL o Katoxog Sev TaUTIlETAL YE TO MPOOWIO TOU TIPOCKOMIEL, va apveital tn ouvoliayn, va
evnuepwveL oxetika tn NEXI ko va akoAouBel TI¢ oxeTIKEG 0ONyieg TNC.

3.2.2 3£ OAEG TIC AVWTEPW TIEPUTTWOELC, N EMxeipnon umoxpeoutal va apvnBel tTnv ohokAnpwaon Tng ZuvoAAayrng Kot
va evnuepwoel apeoa tn NEXI.

3.3 H Emyeipnon umoxpeoutal, akohouBwvtag TIG oxeTkéG Obnyieg, va evnuepwoel apeoa t NEXI kot va {ntrost
£16LKN £yKPLON TIPLV TIPOXWPNOEL 0TV Ttpaypotonoinon Xuvallayng, os kabe mepintwon mou eite n cupneptpopd
tou Katoxou katd tn Stdpkela tng uvallayng 8ev sival n KOtd thv Kown meipa ocuvnOng, pe amotédeopa va
Snutoupyolvtal BActpeg urtoieg yLa TNV VOULLUOTNTA TN, £ite eAAeineL n umtoypadr] tou Katodxou otnv miow o tng
Kaptag, aveéaptntwg UPoug moool TuvaAAayng.

3.4 H katd moapdfacn Twv avwtépw SloTdlswv Tou mopoviog apbpou amodoxn tng Kaptog kot oAokAnpwon
YuvaAlayng pe auty oudepia umoxpéwon tg NEXI yewd va koataPdAel otnv Emixelpnon TO OVTITIHO TNG
CUYKEKPLUEVNC 2uvaAllayng, To omolio, ehooov kataBAnBei, mpénel va avtiloyloBei kat va emtotpadei dueco and tnv
Enxeipnon edpappolopevou tou apbpou 9 tne mapovaoag TUpaonc.

3.5 H Kdpta avrkel Katd KuploTNTa 0TO TILOTWTLKO | XPNHoTodoTIKO (Spupa tou Tnv e€€8wos Kkal £xeL mapoxwpnOet
otov Kdtoyo pévo Katd xprion, WoTe ouTog Kal Lovo SkalouTal va Tn XPnoLUOTOLEL.

NEXI TAHPQMQN EAAAZ A.E.  Xapthaou Tpkourn 15 - 106 78 ABriva, EMada » www.nexi.gr ® www.nexigroup.gr  A.OY. ©.A.E. ABnvwv
A.0.M. 801689787 » Ap. ILE.MH. 161553201000 * Etaipeia uTto tov €heyxo tng Nexi S.p.A. 50f22



@ ALPHABANK | Nex]

2YMBA2H 2YNEPTA2IA2 ME ETNIXEIPH2EIZ TIA THN
ANMOAOXH KAPTQN

4. Npaypatonoinon ZuvaAAayng pEow TUoKeung POS

4.1 H Emuyeipnon, anodeyopevn thv Kapta wg HECO TANPWHWY, KATOTILY Twv gAéyXwv, cUpdwva e To apbpo 3,
odellel va XpNOLULOTIOLAOEL TIG ZUOKEVEG POS cUpdwva pe T Slatdgelg Tou dpBpou 7 kal Tig Odnyieg, Onwe EKAOTOTE
LoxUouV, €KTOC €AV €xel cupdwvnBel pnTwg SLadOPETIKOG TPOTOC TPAYUATONOLNGNG TOU GUVOAOU f HEPOUG TWV
JuvaAlaywv. AAwG, KaBe TuvaAAayr TTOU TTPAYUOTOMOLETOL KATA Tapdpoon TwY avwTEépw, SeV avayvwpileTal wg
€ykupn amno tn NEXI, n onola oudepia unoxpwaon €xel évavtl Tng Emiyeipnong, cupudwva Le TV wg Avw Tapaypado
3.4 tn¢ mapovoag TUpPaonc.

4.2 Me tnv emupvAagn tou apbpou 5 Katwtépw, pia TuvaAlayn pe Kapta, epocov eykplBel amod tov ekdOTN TN,
oAokAnpwveTaL ano Tov KAtoyo, katd ta avoadepOpeva oTig SLATALELG TWV EMOUEVWY Ttapaypddwyv 4.3. kat 4.4,

4.3.1 H Zuokeun POS, otnv onola kotaxwpeital to moad tng Zuvalhayng, evepyoroleital pe tn SiéAevon (1 eloaywyn)
™G xpnoLuomnoloupevng Kaptog amd tnv elbkA mpog tolTo oXLopN TG Zuokeung POS () pe omolovénmote aAlov
TPOTIO EKAOTOTE UTIOSELKVUETAL, OTIWG HE TV avémadn StéAsuon (mpoaogyylon) tng Kaptag and tn Tuokeun POS). H
JuvaAlayn oAokAnpwvetal, katomy eudaviong oxeTkol PnvopoTog otn Tuokeun POS, pye tnv mAnKTpoAdynon amno
tov Kdtoxo kal povov amo autov (cUpdwva pe TNV KOTwTépw Tapaypado 4.4. tng T0uBaonc) tou PIN oto 8ikd
TIANKTPOAOYLO TNG 2UOKeUNG POS Kol 0T CUVEXELA XProN Tou MARKTPOoU emiBeBaiwonc, onote, ebpooov autr eyKpLOEL,
ekOLOETOL OXETIKO XpEWOTIKO AgAtio £1g Sutholv, éva ek Twv omoilwv AapBavel o KAToxog, eKTOC AV ETUITPEMETOL
SL0POPETLKA ATIO TIC OXETIKEG KAVOVLOTIKEG Slataéelg, tn vopoBeaoia kat Tig Odnyisc.

4.3.2 Edpooov otnv Emeipnon €xel eykataotabel Tuokeun POS, n omola Umopel va avayvwpilosl Ta otoleia tng
Kaptag xwpig emadn autng pe th Zuokeun POS (EET/POS contactless reader), n ZuvaAhayr oAokAnpwvetal avénoda
(contactless) pe tnv S1éAeucn (mpooéyylon) NG eumpocbiag oYPng tng Kaptag amod thv w¢g avw uokeun POS,
OMOKAELOTIKA amd tov Katoxo, péxpl va kataypadel os auth n IuvaAAayn, va minktpohloynBel to PIN, katd ta
avadepopeva otnv napdypado 4.3.1 avwtépw, OMOU AUTO amalteital, ondte spudavileTal OYETIKO UAVURA OTNY
006vn ¢ Zuokeung POS, kal ekdiSeTaOL TO AVTIOTOLXO XPEWOTLKO AgATio.

4.3.3 Juvolhay£g xwpic StEAeuon 1 eloaywyn 1 avénadn SiéAsuon (mpooéyylon) tng Kaptog amd tn Tuokeur POS
(mapaypadol 4.3.1. kal 4.3.2. avwTEpw) elval ETUTPEMTEG POVO, EITE KATA TOUG OPOUC TOU ApBpou 5 KatwTtépw, elte
0g OAWC €€ALPETIKEC TTEPUTTWOELG KATA TOUG OPOUG TG Ttapaypadou 7.8 tng mapovoag Tuupaonc.

4.3.4 3TIC MEPUTTWOELG TWV Topaypddwy 4.3.1 kat 4.3.2 avwtépw, n Emixeipnon €xel umoxpéwon va Aappavel kabe
KATAAANAO HETPO waTe va N Stakpivetal o PIN katd Thv TANKTPOAOYNor| Tou armo tov Katoxo Kot va pn Stappevcouy
Ta otolyeia tou Katoyou r)/kat tng Kaptog og Tpita mpocwa, oTnV £VWOLo TWV OTIOLWV EUTTITTEL KOIL TO TIPOCWTILKO TNG
Enyeipnong mou Sev amacyoAeital 0TO TOUELO TNG.

4.4 Me tnv glocoywyn tou PIN kot motwvtag To mARKTpo eniBeBaiwong (mapdaypadoc 4.3.1 tng mapoloag) A Tn
S1éAeuon (mpooéyylon) tng Kaptog otig avénadeg Suvallayég (mapaypadog 4.3.2 tng napoloag), o KAtoxog eykpivel
TN ZuvaAdayr] Kot EVTEAAETAL TO TILOTWTLKO N XPNUATOSOTIKO (Spupa o £xel ekSwoel tnv Kapta va XpEWOEL TO TTOGO
™G ZuvaAlayng eite otov Aoyaplaopo tng Kaptag, eite otov Katabetiko Tou Aoyaplacuo pe Tov omoio n Kapta givat
ouvbebepévn, avaloya pe To £i60¢ TNC XxpnowuomnotnBeicag Kaptag, Kot va TLOTWOEL AVTLOTOlXWE Tov Aoyaplacuo
Katd Ta avadepopeva otny napaypado 10.2 KatwTépw.

4.5 Exovtag umon tic ocuvexeic €elifelg otnv texvoloyia, tig omoisg n NEXI mapakolouBei, kat emipuldooetal va
B£oeL oto péNovV otn 8LdBeon tng Emyeipnonc kat GAAOUC TPOTIOUG TPAYOTONOINoNG ZUVAANAY WY, YVWOTOMOLWVTAC
TOUG OXETLIKOUG OpouG otnV Emixeipnon, cupdwva pe ta opl{opeva otny mapaypado 6 g nopovcog Juupoong.

4.6.1 Me tnv emipvAaln twv datdéewv tng mopaypadou 4.6.2 tng mapolvoag JUpBacng, Le ThV OAOKANpwaon TG
YuvaAlaync kotd ta StohapBoavopsva otnv mapovoa, n Emxeipnon odeilel, va mapadwaoel otov Kdtoxo ta ayadd
/Kol TIg umnpeoieg ocupudwva e Ta avadepoUeva otny Mopaypodo 3.1 we avw.

4.6.2 Je mepintwon enotpodng ayabwv f Un XpnoLponoinong HEPOUC f TOU GUVOAOU TwV UTINPECLWY, TO AVTITLHO
Twv onolwv e€odAnbnke pe Kapta, n Emyeipnon umoxpeoutal va tpoPei o cuvaAlayn emotpodrig Tou avtitipou,
OALKA | LEPLKA KOTA TtepimTwon, péow Tt Zuokeunc POS, va awtnBei tnv £€kdoon Miotwtikol AgAtiou Kot Thv tiotwon
ToU AoyaplaopoU Tne KAptog mou xpnotpomoldnke ya thv oapxtkn XuvaAlayn. H Emixeipnon umoypeoltal va
Xpnotlpomolel mpog TouTo T Tuokeurp POS moU XpnoLUOTIORONKE ylot TV MPAYUOTONOINoN TG WG AVW apPXLKAG

NEXI TAHPQMQN EAAAZ A.E.  Xapthaou Tpkourn 15 - 106 78 ABriva, EMada » www.nexi.gr ® www.nexigroup.gr  A.OY. ©.A.E. ABnvwv
A.0.M. 801689787 » Ap. ILE.MH. 161553201000 * Etaipeia uTto tov €heyxo tng Nexi S.p.A. 60f22



@ ALPHABANK | Nex]

2YMBA2H 2YNEPTA2IA2 ME ETNIXEIPH2EIZ TIA THN
ANMOAOXH KAPTQN

ZuvaAAaynG KoL VA LNV KOTABAAEL LETPNTA yLa TNV eMLoTpodn TG aflag Twv ayabwv ) umthpeotwy. Pntd cupdwveitat
otL n Emeipnon, o nepinmtwon mou attnBel tnv €kdoon Miotwtikol AeAtiou, umoxpeoutal va e€acdaliosl OTL TO
uToAoLto otov Aoyaplacpd, OTwe avadépetat otnv mapaypodo 10.2, Oa enapkel yia va KaAUPeL TNV emoTpedOUEVN
afla, aAws edbappdletal to apbpo 9 KATWTEPW.

4.7 3e mepimtwon mou o Katoxog emBupel TNV amootoAnl Twv ayabwv r TV mapoxn TwV UTNPECLWV TIOU
nipopnBevtnke He xprion tng Kaptog os Stadopetikn tonobeoia amnod to Katdotnua thg Emyeipnong Kot o ek80TNE TNG
Kaptag mou xpnotpomow|Onke otn Zuvallayr evnuepwoel tn NEXI o0tL o Katoxog dev élafe ta ayabd mou n
Eruxeipnon avélaBe va napadwoel i 6ev EAafe TIC UTINPECLEG yLa TIC OTOlEG MANPWOE XpnoLomolwvtag thy Kapta
Tou, n Emuyeipnon €xeL tnv umoxp€waon va npookopioel otn NEXI, To apyotepo evtdg tng mpoBeopiag tng mapaypddou
4.8.2 KaTwtépw, TNV amodeln mopoiafng twv mopadobéviwy ayabwv | Twv TAPOXNE TWV UTNPECLWY,
UTIOYEYPAUUEVN aTto Tov KaTtoxo pall pe kaBe GANO artoSeIKTLKO OTOLXELO TTOU amoSelkvUeL OTLTa ayaBd mapadobnkav
Il oL UTtnpeoleg mapaoxednkav, AAAwS epappoletal n Statan tng mapaypddou 4.8.2 KOTWTEPW.

4.8.1 H Emixeipnon umoxpeoUtal vo. GUAACOEL TO XpeWOTIKA AgAtia (mapdypadog 4.3.1 tng mapovoag), Ta MNIoTWTKA
AgAtio (mopaypadog 4.6.2 TnG mapovoag), OTwCE KoL ta yypada tng mapaypddou 4.7 avwTEpw yLo XPOVLKO Slaothnua
TOUAGXLOTOV SeKATPLWY UNVWV (13 pnvwv) amo tnv nuepounvia kaBes TuvaAlayng.

4.8.2 H NEXI SwaloUtal va {ntd ta XpewoTikd AgAtia mou mpoopilovtal yla tnv Emyeipnon, ta £yypada tng
napaypadou 4.7 tng napovoag TUPPBacnG, KaBwe Kat oroladnmote AAAa otolxeia oxeTka pe Suvallayég pe KAapteg
kpivel n NEXI amopaitnta, onotednmote evtog tng mpobeopiag tng mponyolpevng mapaypadou 4.8.1 tng nopovoag
Kal n Emyeipnon odeilel va tng ta moapadibel apéows. Anpaktn MapéAeucon TG avwtatng npobeopiog Sekamévte
(15) nuepwv amod to oXeTko aitnua tng NEXI Ba €xel WG AMOTEAECUO TNV KATATITWON TIOWLKAG pNTPAC (NG He Thv
ovouaoTikn afio Tng Zuvallayng, yia tnv onoia ev mopadobnkav ta attndévra £yypada.

4.8.3 H kata TNV mponyoupevn mapaypado 4.8.2 tng mapoloa UUPBACNG TIOWILKN PATPA avayvwplleTal amod Toug
cupBaAlopévouc we Sikatn Kot £ykupn ev OPEL TWV UTIOXPEWOEWV TLG omtoieg pépel n NEXI évavtl twv Katoxwv kot
Twv Opyaviopwv Kaptwv.

4.8.4 Me tnv emnudpUAafn s6kotepwy Slatdéewv tou Mapaptipoatog IV, ol avwtépw datdafelg tou dpBpou autou
edapudlovral kat’ avohoyia Kol OTI TEPUTTWOELS TwV ApBpwv 5 Kat 6 TnG mapoloag SUpBacng.

5. ZuvaAlayég ano anooctoon

5.1 H Emeipnon pmopel va cuvamntel Juvolhayég and andotacn pe tov Katoxo mou nepthappavouv E€ Amootdoswg
Mpagelc NAnpwung pe Kapta, eite péow Ttou OSladiktiou («E-Commerce XuvaAlayig»), eite dua
tAedwVIKWV/ToxuSpoukwy TapayyeAlwyv («MOTO ZuvaAAayég»), site pe mpwtoPoulia tng Emxeipnong («MIT
TuvalAayEg») ebooov Ta pépn umoypdPouv to oxetkd Mapaptnuo IV oxXeTKA e TOUG OPOUC Kal TLG TpoUToBEcELg
TIOU SLETIOUV TIC WE AVW JUVAANOYEC, TO OTIOLO EMLICUVATTETAL OTNV TIAPoUoa.

5.2.1 H NEXI &wkawoUtol os kaBe mepimtwon amodoxng attiporog tng Emxeipnong ya E€ Amootdoswg Mpdtelg
MANPWHAG He Kapta vo BETEL avWTATO TTOCOTIKA OpLa TUVAAAOYWVY O NUePnoLa, Lnviala f/kaL etnota Bacn, ta onoia
kaBopilovtal oto Mapaptnua IV.

5.2.2 H NEXI &wawoUtol va petaBaMel 1 kat va undevilel ta Katd tnv mponyouuevn mapdypado 5.2.1. dpla
ornotednmote, AapBavovtag untddn Tn cuvenr THPNon amo tnv Eneipnon twv dpwv g mapoloag JUUPACNS, TLG
GUVONKEC TNG 0yopac KoL TNV edappoyn HETpWY Aéouaoag Empélelag wg mpog tnv Emyeipnon. Ta ekdotote véa opla
yvwaoTtomnoloUvtol otnv Enyeipnon nAektpovikd Katd to avadepopeva otnv mapdypado 24 tng napovoag J0ppoong
Kal .oxUoUV AUECA ATt TNV NUEPOUNVIA KATA TNV Omtola N OXETLKA NAEKTPOVIKN evnuEépwan TieptNABe otnyv Emixeipnon.

5.2.3 Pntad ocupdwveital OTL Ta WG Avw opla KAl n Tuxov Hetofolr Toug cuvdéovtal QUECA UE TOV €KAOTOTE
ovaAappavopevo amo tn NEXI Asttoupytkd /Kot moTwTkd Kivéuvo, kat n petaBoln toug Sev amotelel Tpomonoinon
™¢ napovoag Tuupaonc.

5.2.4 YniépBaon Twv we Gvw oplwv amayopeleTal armtoAUTwC Ko, edv AdBeL xwpa, n NEXI dev Ba amodexBel tnv Mpdén
MAnpwpng kot Ba e€odAnoet tnv Emeipnon pévo edv kat otav o Katoxog anodeytel tn XpEwaon TOU TIUAKATOC TNC
YuvaAlaync otov Aoyaploopd tg Kaptag f 6ev umoBdaldet aitnon yio Avtidoylopo (0nwc opilletol KATWTEPW OTNV
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napaypacdo 14.1) evidg Twv MPoPAETIOUEVWY XPOVIKWY 0piwv, evw Tapexetal otn NEXI, ek poévou tou Adyou autou,
1o Skalwpa va kotayyeilel pe dpeon oL to Napdaptnua IV A/kat tnv napovoa UUBao.

5.3 H NEXI dUvatal va eAéyxel omotedAmote To €(60¢ Kal Ta XAPAKTNPLOTIKA TwV TuvoAAaywv mou n Emeipnon
TPAYHLATOTIOLEL Mo amootaon kKabwe kal Twv E¢ Amootdoswc Npdgewv NAnpwung pe Kapta kat dtatnpei to Sikaiwpa,
Kat’ amoAuTn Kplon TG, yLot AOYouUG ETILXELPNATIKOUC, A0AAELAG TWV CUVOAAAYWYV, OTIWG KAl AUENUEVOU TILOTWTLKOU
/Kot Aettoupytkou kivduvou, va apvnBel tnv mapoyn tng Ynnpeoiag Anodoxng Kaptwyv mpocg tnv Emyeipnon yla to
oUVOAO 1 PépOC TwV ZuvaAAaywyv Tou eldoug autou, katayyEAhovtag 1 Tpomomnolwvtag to MNapdptnua IV cupdpwva
LLE TOUG TIPOPAETIOEVOUC OE AUTO OPOUC.

5.4 E€ Anootaceswg MNpatelg NAnpwung pe Kapta mou evééxetal va mpaypatononbolv mplv TV umoypadr Tou
Napaptipatog IV dev avayvwpilovtal and tn NEXI, n omoia oudepio umoxpéwon €xeL va MpoPel oe xpnuatiki
kataBoln mpog tnv Emxeipnon Kot av ipaypatornolnBei tétola KatafoAn, autr UToXPeoUTOL Va EMLOTPEYEL AUECO
otn NEXI to katapAnBév mood, aAwg autr Sikatoutal va to cupndiosl Katd Toug 6poug Tou apBpou 9 KATWTEPW.

5.5 Ot Satdagelg tng mapaypddou 4.6.2 avwtépw edapuolovial avaloyo Kal oTnV MEPIMTWON TWV KOTA TO Iapov
apBpo EE Anootdoewg MNpatswv NMAnpwUng pe Kapta.

6. EL61KEG ZuvaAAayEg - Néa Mpoiovta Kal Utnpeoieg

6.1 H NEXI pmopel katd kawpoug va sldormolel eyypadwc tnv Emyeipnon yia tuxov npdcoBetoug tUTIOUC KopTwy TIg
ormolec n Emuyeipnon umoxpeoutal va amodéxetal, mpoodlopilovtag tov Opyaviopo Kaptwv otov omoio avikel kabe
nMpooBetn Kapta, KabBwe Kal To OVOUQ, TO EUMOPIKO GUA, TOUG OLKOVOULKOUG 0pouG (CUUMEPINOUBAVOUEVWY TWV
opolpwv clpdwva pe tv mapdaypado 8 Tng mopoucag IUpBacng) kKaBWC Kol TN AELTOUPYLIKOTNTA KAl T
XOPOKTNPLOTIKA TwV ev Aoyw Kaptwv. H NEXI tatnpel to Sikailwpa, yla Texvikoug i aAAoug Adyoug, va poadloploetl
£vay TPito MAPOX0 UTINPECLWV MANPWUWY, adelodotnUévo va TTapeXeL TN Yrinpeoia Amodoxnc Kaptwv wg mpog tny
npooBetn Kapta mou npoteivel n NEXI cuudwva pe to mapdv dpbpo, kal va mpoteivel atnv Enyeipnon tnv unoypadn
cUUBaONG He TOV eV AOYw TPITO MAPOXO UTNPECLWV TIANPWHWY, N omoia Ba emouvantetal wg Mapdptnuo otnv
napovoa 0uBaon.

6.2 Eav n mpooBetn Kapta mou mpoodépel n NEXI otnv Emyelpnon avikel o opyaviopod KapTwv Tou Sev
nepthappavetal oto MNapdptnua ll:

(a) n Emelpnon €xelL to Sikalwpa va apvnBel tnv Kapta mou npoodépel n NEXI, edv n mpdobetn Kapta mpoBAémnet
OLKOVOLLLKOUG OpOUG TIou elval emaxBéatepol yia tnv Emixelpnon o ox€on e TOUG OLKOVOULKOUG OPOUG TIOU LOXUOUV
yla T Kapteg mou napéxovral amno toug Opyaviopoug Kaptwv cupdwva pe to Napdptnua ll,

(B) n mpoodepopevn Kapta Ba Bewpeital OtL €xel yivel amodekty amd tnv Emyeipnon pe dueon woxy, €av ot
OLKOVOWLKOL TNG 6poL NG €ival euvoikdtepol A (BloL LE TOUC OLKOVOULKOUG OpOUC ToU oxUouv yla tig Kapteg mou
TapéxovTal amno toug Opyaviopolg Kaptwv cupdwva pe to Mapdptnua ll.

6.3 H Emuyeipnon Umopel va CUUUETEXEL OE TTPOYPAUUATO TpaAyUatonoinong Suvalhaywv e Kapteg pe £16kolg
0poug, Ta omola urtootnpilet N NEXI, 6w eVOEIKTIKA TPOYPAUOTA ATOTIANPWIG TOU AVTITIHOU TNC ZUVAANAyYAG UE
™ Xptwon atokwv doocewv otic Kapteg (BA. Napdptnua VIl yia Tig atokeg 6O0ELg) KATOTIV UTIOPBOANG OXETIKOU
ottiuoroc. Eddoov n NEXI amodexbeil eyypddwe, OAKE N HEPIKA, TO WG VW aAlTnUA, CUTO TIPOCUPTATOL WG
Mapaptnua TNV mapol oo Kal AmOoTEAEL avarmOoTaoTo HEPOC AUTAC.

6.4 3TIC TEPUTTWOELS TNE Tponyouuevng Tapaypadou 6.3, n Enyeipnon odeilel vo edpapudlet motd toug 0poug
OTIOLOUSATIOTE MPOYPAUUATOC Ipaypatonoinong Xuvallaywy pe Kapta oto omoio mpooxwpnos, ylo 060 XPOVIKO
Saotnua autod wyvet, GAwC n NEXI Sikatoutal va SLoKOWEL T CUYKEKPLUEVN cuvepyaaoia, TipoBaivoviag og OXETIKN
yvwaoTomnoinon npog touc Katodxoug pe kdBe mpocdopo Katd tnv Kpion tng HEoo.

6.5 H Emyeipnon umoxpeoutal va avadEpel TN CUUUETOXH TNC OTO TPOYPAULA TIPOYUATONOINoNG JUVaAaywy UE
Kdpta og kdOe avakoivwaon f StodprpLor tng, ylo 660 XpOoviko SLAoTNO TO TTPOYPOHO AUTO EUPILOKETOL OE LOXU.

6.6 Me tnv emidpUAan elOIKOTEPWY OPWV OXETIKA HE TN SLAPKELA TOU TIPOYPAMUOTOG TPAYHATONOinoNS ZUVOAAAYWY
pe Kapta, n NEXI Stotnpei to SiKaliwpa vo TPOTIOTMOLACEL 1 VOL KATOPYOEL TOL WE GVW TTPOYPALOTA, YVWOTOTOLWVTAG
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™V anodaon tng auth otnv Emyeipnon cuudwva pe to apbpo 20 tng mapovoag ZupPaons. H ev Adyw amnodaon dev
propel va €xel avadpopikn Loxv.

7. Zuokevgg POS kot MOAN NAnpwpwv

7.1 Mo v napovoa IUpPach, eav n Emyeipnon dev dtabtel dikn tng Zuokeun POS, Tpitog MAPOXOG UNNPECLWY, O
ormolog eite urtobetkvietal amo tn NEXI, eite emAéyetal anod tnv Enxeipnon, odpeilel va eykabLOTA pia 1) TIEPLOCOTEPEG
Yuokeuég POS kat/f tnv MUAN MANPWUWY, TIPOKELUEVOU va. evepyomolnBel n SuvatotnTa va MPayHOTOnoLoUvToL
TuvaAlayeg pe Kapta.

7.2.1 H Emuyeipnon unoxpeoUtal va dtachaAilel 0tL ol Tuokeuég POS r/kat n MUAN NANPpWUWY TTOU TapEXovTal amo
Tpitoug mapoyouc R avnkouv otnv Emyeipnon €xouv motomnolnOel kal cuppopdwvovtal avd MACO OTIYUA HE TOoUG
KavoviopoU¢ twv Opyaviopwy Kaptwv.

7.2.2 EQv oL ZuokeLEg POS kat/r n NMUAN NMAnpwpwv mapéxovtal anod Tpitoug mapoxoug f avinkouv atnv Enyeipnon:
(a) n Ereipnon suBuvetat yia k&Oe Inuia mou nmpokadeitol ard Tuxov Kn mpooappoyr] Twv Suokeuwv POS kat/A tng
MOAng NAnpwpwy ota rpoturna tou KAGSou kat/f Tig podlaypadég twv Kavoviopwv twv Opyaviopwyv Kaptwvy, 1
QO 1N QVTLKOTAOTAON AUTWV (Katd tnv mapaypado 19.6.2 KatwTépw), KaBwe Kal yla kabes {nuia mou mpokaAeitatl
Qo TN U cUppOpdwaon pe tig Odnyieg,

(B) n Emuyeipnon 6ev pnopet va emikaleotel wg Adyo amaAAayng TS amo TIC UTIOXPEWOELG TIOU TipoBAETOVTAL OTNY
napovoa JUPPACH TUXOV KN AslToupyla i SLAKOTT, OKOUN Kol OTIYULala, Tou NAEKTPOVIKOU GUCTHLOTOC OTO OTolo
elvat ouvbedepévn n Tuokeur) POS A n MUAR NANpwWHWV.

7.3 Me tnv endpvlaén tou Sikawwpatog tng NEXI va avaoteidel tnv mapoxn tng Ynnpeoiag Amodoxng Kaptwv
cUudwva pe to apbpo 13 kat/n va katayysilel tnv mapovoa TUPPacn cuudwva pe to ApBpo 21 autnc, n Emxeipnon
umnoxpeouTal va amolnpuiwvel tTn NEXI yia ontotadnmote {nuia, mpooTipa, KUPWOELG N XPEWOELG TToU eMLBAAAOVTAL OTN
NEXI ano onolodnnote tpito pépog Kal/np Opyaviouo Kaptwv Aoyw pn cuppdpdwong twv Tuokeuwv POS kal/n tng
MOAng MANPWUAC Tou mapéxovTtal amnod TPIToug mapoxous, | avinkouv otnv Emyeipnon, Ue ta mpotuma tou kKAGdou
n/kot T mpodlaypadéc Twv Kavoviopwv twv Opyaviopwv Koptwy, kKabwe kat Adyw pn mPocaproyng TwV JUGKEUWY
POS kat/n tng MUANG MANPWUWY O QUTA 1 1N OVTLKOTAOTOONG AUTWV.

7.4 H kotavoun Kot o aplOpoc twv Juokeuwv POS otnv Emixeipnon 1 n ovvdeon ota cuotipata tng NEXI twv
Yuokeuwv POS kat/r) Tng MUANG MANPWUWV TToU apEXOVTAL ATO TPITO MAPO)XO, TTou £XEL eTUAEYEL amo tnv Enxeipnon,
T(POKELUEVOU VO UIOPEDEL N ETtixeipnon va mpaypatomnotiostl TuvoAlay£g cUUdwva Le TV Mapoloa, OMOKELTOL 0TV
ETUXELPNUOTLKY KPLON KOL TG OXETIKEG amodAoelc mou Aappdvovtal Katd mepintwon and tn NEXI kot/r) tov tpito
Tapoxo.

7.5 AvefaptNTwC Tou TPITOu MOPOXOU TIOU TIAPEXEL TIC XUOoKeLEG POS kat/r tnv MUAN MAnpwuwyv, n Emyeipnon
omayopeUEeTOL:

(a) va mapaxwpel mepattépw tn Xprion tng Tuokeung POS kat/r tng NUANS NAnpwuwv og omolovérmote tpitov. MNa
v edappoyn TnG ddtagng autng dev Bewpeital TPitog To HEAOG TOU TPOCWTTLKOU 1) 0 poatnBelg tng Emyeipnong,
(B) va amocuvbéel kat emavacuvSeel T Tuokeun POS kat/n tnv NMUAN NANpWHWY 0g XWPOo SLadOPETIKO TNC APXLKNG
EYKOTAOTAONG TNG KOL OTNV TIEPIMTWON TWV KWVNTWV JUOKEUWV POS va peTadEPEL OUTEG O XWPO EKTOGC AUTOU OTOV
orolo Spaotnplomoteital n Enyeipnon,

(v) va mapepBaivel ka®’ olovénmote tpomo otnv uokeur POS kai/n tnv MUAN MAnpwuwy, wg oAokAnpwHEVO cUVoAo
AOYLOULKOU Kal UALKOU, KaL TNV cuvSeooAoyia tng.

7.6 H Emuyeipnon unoypeoutal, UOTEPA ATO TNV uTtoypadn TnG mapoloag ZUUBACNE KL TNV EYKATAOTAON ZUCKEUNG
POS kat/fy tnv NUAN NANpwUWY, va Xpnotlomnolel povov auth yla kadBs Tuvalayn pe Kapta aveaptrtwg mooou,
cUpdwva pe TIg ekdotote O8nyieg Tng NEXI, ektdg eav €xel pntd cupdwvnBel (kat) GANog TPOTOG MpayaTtonoinong
JuvaAlaywv pe Kapteg.

7.7 Eav Swokomel n Aswtoupyia tng fuokeung POS kay/np tng MUANG MAnpwuwv A auth SucAettoupyel, yla
omolovénmote Adyo, n Emeipnon umoypeoUTal va EVNLEPWOEL Aeaa oXeTIKA Tn NEXI Kot Tov Tapoxo TNG UCKEUNG
POS kat/f tng NUANC MAnpwHwV.
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7.8 H NEXI, povov kat’ faipeon kal LOVO KOTOTILV QLTHUOTOC TG EMmxelpnong yla cuykekplpévn uvaAlayn (omwg
AdGyou xdpn otav yvwotonotnBei o auth 6Tl dev eival Suvatr n avayvwaon TG LayvNTIKAG Taviag i Tou NAEKTpoVLKOU
KUKAWPaTOC (chip) ouykekpluévng Kaptog), unopel va emtpéPel otnv Eniyeipnon, avti tg SteAeloewg 1 eLoaywyng
¢ Kdptag otn uokeun POS, tnv MANKTPoAGYnon Twv oTolxelwv (ME€pav Tou mooou tn¢ ZuvaAlayng cUUdpwva e TV
napaypado 4.3.1.) otn Zuokeur) POS, ondte n TuvahAlayr) oAOKANpWVETAL KATA Ta avadepOUeVa oTnV Teheutaia
npotaon tng mapaypddou 4.3.1 avwtépw. H NEXI Statnpel to Sikalwpo vo amayopelostl TNV MANKTPOAOYNGON TWV
otolxelwv otn Zuokeur POS katomw epappoyng LETpwV Aféovoag Empélelag wg mpog tnv Emyeipnon.

7.9 3TIC MEPUTTWOELG TNG TIopaypddou 7.8, n TuvoAhayr) TpayULATOTIOLETAL e ATTOKAELOTIKA eVBUVN TG Emixeipnong,
KOl KOTAL CUVETIELA, OE omoLadnmote nepintwon gyypadng AudbloBntnong tng and tov Katoxo cupdwva pe to apbpo
14 katwtépw, n NEXI kowomolel to €yypado autod otnv Emixelpnon kot oavtiloyilel o avtitiyd tng katd ta
avadepopeva otnv mapaypodo 10.3. koL To apbpo 14 KATWTEPW.

7.10 H Xuokeury POS kayn n MUAN NMAnpwpwyv Xpnolpomoleltal amd eldikd ££o0ucloSOTNUEVO TIPOCWIILKO TNG
Erxeipnong, to omoio kaBodnyel toug Katoxoug yla tnv oAoKARPWGn Twv ZUVOAAQYWV TOUC, KOTA Ta avadepopueva
oTLg mapaypddouc 4.3.1 kat 4.3.2, OTwG Kol 0TLG EEALPETLKEC TIEPUTTWOELG TG tapaypddou 7.8 avwtépw.

7.11 KdBe TuvaAAlayn TOU MPAYUOTOMOLETaL e Xpron Twv uokeuwv POS kai/n thg MUAng NAnpwpwy Tou givat
EYKOTEOTNUEVN otnv Emyeipnon Bewpeital otL mpaypotonoOnke otnv Emyeipnon, n omola GpEpel amokAELOTIKA
guBuvn ylo autn.

7.12 Onowadnmote Tuvalhayr] mpayuatononBeil katd mopdfacn Twv oxeTkwy Slatdfewv tng mapolong TUUBacng
Sev Ba avayvwpiletal and tn NEXI wg €ykupn kal dev Ba dnuloupyel kapia vmoxpéwon ywa t NEXI évavtl tng
Erxeipnong mpog e€6dpAnon tou avrtitipou tng uvaAlayng, to omoio eav katafAnBei, avalnteital and tn NEXI f
cupPndiletal katd Toug 6pouC Tou APBpoU 9 KATWTEPW.

7.13 Pntd oupdwveltal pe tnv mapovoa OTL N EyKATACTACN KOL N cuvtipnon tTwv Xuokevwv POS kat/f tng MUANg
MAnpwpwv amoteholv untoxpéwon TG Emyelpnong kat/n tou ekdaotote mapoxou. Eav n BAABN A n Suchettoupyia
odelleTaL 0 KAKI Xprion Toug amd To MPOoWTILKG TG Emeipnong, n Emwyeipnon avahappavet kaOe oxetikn eubuvn,
UTIOXPEOULEVN O€ KOAUYN TOU MPAYUOTIKOU KOOTOUC OMOKATACTAGCNG 1] AVILKATACTAONG TOUG. XTNV £VWOLX TN KAKNG
Xpnong twv Xuokeuwv POS kat/f MOANG MAnpwpwv iepthapBavetal evEeIKTIKWE N MapeUBOAn EEvwv CwUATWY N N
tonoB£tnaon 1 n £kBeor) Toug og XWPo Tpodavwe akatdAANAo Kal PAQIITIKO yLa QUTEG.

7.14 M toug okomoUG TnG mopaypadou 7.13 tng mopouvcag, n Emyeipnon umoxpeoUtal vo TAPEXEL OTO
gfovaolodotnuévo mpoowrikd tng NEXI kat otoug el6ikd e€ouclodoTNUEVOUC o TNV TEAEUTALA TEXVIKOUG OKWAUTN
TPOCPOON OTOUC XWPOUG OToU gival TomoBetnpéveg ol Juakeueg POS kat/n n MUAN NAnpwuwv.

8. Apo3r) tng NEXI

8.1.1 Mo T umnpeoieg mou n NEXI mapéxel otnv Emixeipnon Kot yla TG Suvatotnteg avantuéng kal mpowbnong twv
MWARCEWV TNE TIOU ETITUYXAVOVTAL PEOW TN YIinpeoiag Armodoxng Kaptwv, n Emxelpnon kotaBaiAel otn NEXI tn
cupdwvnuévn apolBn. H apolpn avtn kabopiletal oto Mapdptnua Il Tng mopoloag KaL cuvioTATOL OE TTOCOCTO £l
NG OVOUAOTIKAG aflog Twv TuvaAlaywv Tou Tpaypatonotndnkav e tig KApTeg /Kol 08 OVOUOOTIKO OGO OvVa
YuvaAlayn /Kot VA GUYKEKPLUEVO XPOVIKO SLAcTnua.

8.1.2 Mépav TN we avw apoLPAc, pntd cupdwveital otL, os mepimtwon tou ot Avtihoytlopoi i ot Audlopntroets (omwg
opilovtal katwtépw otnv mapdypado 14.1) unepBaivouv tov aplOud mou opiletal oto we dvw Napdptnua ll, n NEXI
Ba slompdtrel WG £€060 Slaxeiplong aUTWYV To OGO ToU £Miong avadépetal oto Mapdptnua ll.

8.2.1 H NEXI Sikatoutal va petaBAMAeL TNy mpoavadepBeioa apolpr] tng, Kabwe Kot TLC AOUTEG XPEWOELS, AVAAOYOL E
ToV OYKO Twv JuvaAAaywv Tou Sievepyouvtal pe Kapteg otnv Emeipnon, tn cuvénelo mou emidelkvuel n Emyeipnon
W¢ TPOC TNV TAPNON TWV O0pwV TNG Tapovoag JUUPAONG KOL TIG YEVIKOTEPEC OUVONKEG TNG ayopdg Kol Tou
ovVTAYWVLoHOU.

8.2.2 & omoladAmoTe mepimtwon avgnong tng ekdotote LoxUouoag apolBng n/kat Twv Aomwy xpewoewv, n NEXI
eldorolel tnv Emyeipnon pe £yypado, cupdpwva pe tig mapaypddouc 20 kal 24 Tou TAPOVTOG. X OmoLadHmoTe
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nepintwon pelwong tng ekaoTote loyvouooag apolBnig A/kat Twv Aowmwv emiBapuvoewv, n NEXI sldomolel thv
Eruxeipnon pe kaBe mpoodopo tpomno cludwva e to apbpo 24.

8.3.1 Pntd cupdwveital otL, ebpocov n Emiyeipnon tnpel TG UMOXPEWOELS TN TTOU ATIOPPEOUV ATIO TV Tapouca
JUpBaon, n NEXI, kataBdlel to avtitipo kaBe Tuvallayng pe Kapta otnv Emxeipnon, pe tnv emipvialn twv
Slatagewv Tou Apbpou 9 KATWTEPW, NTOL adoU adalPECEL TNV KATA TA TTAPATIAVW QOB TNG KABWG Kol TG AOLTTES
XPEWOELG oupumepAapPBavopévwy Tuxov e€68wv dlaxelplong Avtihoylopwy n/kat Audlopntioswy (6nwe opilovtal
KATWTEPW oV wWva pe TV mapaypado 14.1) cupdwva pe T mapaypddouc 8.1.1 kat 8.1.2, Kal o€ Kapllo mepintwon
Sev e€apta TNV KatafoAn autr amno tnv e€6¢GpAnon A N ToU AvILTipou TNG ZuvaAAayng ano Tov Katoyo.

8.3.2 O kaTd neplntwon xpovog KOTaBOANG TOU QVTLTIHOU KOTA Ta AVWTEPW oNUELWVETAL oTo Mapaptnua ll (cupudpwva
pe ta poPAsndpeva atnv napdypado 10.2 g napovoag), e Thv emipLAaln Slatdiewv Twv Tng napaypddou 10.3
Kal Twv apBpwv 11 kat 13 tn¢ mapovoag.

8.4 310 w¢ avw Mapaptnua ll, mépav Tng apolPBrg, mepthapBavovtal Kot OAEC oL AOLTIEC XPEWOELS 1 KAl APOLBES TplTWY
yla tnv amodoxn twv Kaptwv.

9. JupPndopdcg
H Nexi dwawoUtatl va cuudnodilel omoladnmote amaitnon tng Kotd tg Emyeipnong, AnfumpdBeoun 1 un, pe

oavtamnaltioslg tng Emyeipnong katd tng diag. H Nexi SikatoUtal va mapakpatel cupPndLotikd tv apolpn tng kat/n
AoOUéG Xpewoelg cupmeplhapBavopévwy tuxov e€odwv Slaxeipong Avtiloylopwv n/kat ApudloBntioswv (Omwg
opilovtal otnv mapaypado 14.1 tng napovoag) cupdwva e TI¢ apaypdadoug 8.1.1 kat 8.1.2, kabwg kal To T0co
kKaBe AaAAng amaitnong tng Paocsl tng mapovoa¢ IVuPacng, amo Ta TMOod TNG aflog Twv JuvaAAaywv Tou
nipaypatonolouvtal pe Kapteg otnv Enyeipnon, mpv autd motwBouv otov Aoyaplacpd, Héxpl tnv mAnpn e€6dpinon
™G anaitnong Ing.

10. E€6dAnon ¢ Emixeipnong

10.1 H Emeipnon umoypeoUtal, pe KoTtdAAnAo, kotd Tig O6nyieg, xewplopd tng Xuokeung POS kot tng MUANG
MAnpwpwy, 6mou amatteital, va anootéAAel otn NEXI ta Sedopéva twv Zuvarlaywv (edeéng «MokETo AsSOUEVWVY)
TIOU TpaypaTonotdnkay péow tng Tuokeung POS f tng MUANG MANpwHWY, EVTOG TNG NUEPAG KOTA TNV OTOL ALUTEC
Tipaypatonol)dnkayv.

10.2 H Emuyeipnon tnpet otnv Alpha Bank kataBetiko Aoyaplaouo (edpefng «Aoyaplacpogy»), o aplBudg tou onoiou
avadpetal oto Mapaptnua ll. O Aoyaplacpudg autog miotwvetal pe evtoAr] Tng NEXI pe to mood tng cuVOALKAC alog
Twv JuvaAoywv mou tng SwaPfiBactnkav, adol Tponyoupévwg mapakpatnOesl, katd ta oavadpepopsva otnv
napaypado 9 tng mapovoag TUUPAcNG, KABe Toad mou Katd Tnv mapoloa odeilel n Emiyeipnon va emiotpéPel 1 va
katafalel otn NEXI. H katd to avwtépw miotwaon mpaypatonoleital (ue tnv emidvlaén tng mapaypddou 10.3 kat
Twv apBpwv 11 kat 13 g mopovoac) eVIOC TNG EMOUEVNC EPYACLUNG NUEPOC amo T ARYPn Tou oxetkol MokETtou
AeSopévwy, eKTOC eV €xel oudwWVNOEel SLadpopeTkdC PO TOUTO XPOVOC.

10.3 Me tnv erudpvAaln tou Sikawwpotog tng NEXI va avaoteidel | va apvnBeil tnv MAnpwun tng Emyeipnong
cUudwva pe TNV mapdypado 11 tng mapovoag TVUPAONC, oL TANPWHEC oTnV Emixelpnon cUudwva HE To aAVWTEPW
TeAOUV UTIO TOV OPO TNG EKMARPWONG OAWV TWV UTIOXPEWCEWY TNC €K TNG mapoloag XUUBaonc.

11. AvaoTtoAn Ko apvnon MANPWHAG Tt EMixeipnong

11.1.1 Mapad ti¢ Statdgelg twv mapaypadwy 10.2 kat 11.2 tng mopovcoac TVpBacnc, N NEXI dtatnpei to Sikaiwpo va
ovaoteidel, ava TAoa OTyUr, TNV TTANPWUN O OXEon e pia ) meploodtepeg YuvahhayEg Tng Emyeipnong, yo
OVTLKELUEVIKOUC AOYOoUG, TtepAaBOVOUEVWY EVOEIKTIKA AOYWV TIOU ovayovtol otnv achdAelo Twv uvallaywy A
OTNV KOTATIOAEUNGN TNG AMATNC OTOV TOUEQ TWV MANPWHWY, TIPOKELUEVOU va KataoTtel Suvath n emBepaiwon otL n
TANPWUA ya Tig Suvalayég tng Emyeipnong elvat cOpdwvn pe Tig Slatdlelg tng mapovoag TVUBaong Kay/n ot
YuvaAlayEg éxouv mpaypatomnolnBsi o MApn cuppdpdwaon pe T Slotalelg tng mapolcog SUpBacnc.

11.1.2. Y& mepimtwon pn ekmARpwong amd tnv EMXelpnon Twv UMOXPEWOEWV €K TNG mopouvooac XUuBacng n
orotaodnmote avénong tou KwdUvou katdm edappoync HETpwy Afouoag Empélelag wg mpog tnv Emeipnon, n
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NEXI, katd amoAutn kpilon, €XeL To Sikalwpa ava MAco OTyUN va avaoTteldel TRV TANPWHUNA yLla TIG UTo dlepelivnon
JuvaAlayEg tng Emxeipnong, €wg 0tou oAokANpwOEeL n OXETLKN £€peuVa, KoL 0T CUVEXELD £(TE val LNV KATORAAEL OTNV
Eryeipnon ta mood mou aviloTtolyoUV Ot MApATuneG Xuvallayég, eite va avalntriosl 1 va cupdndilel tuxov
OXPEWOTATWC KataBAnBEvTa mood cUbwva pe Toug 6poug Tou apbpou 9 Tne mapoloag UUPaong.

11.1.3 Pntwg ouvopoAoyeital 0tL oe epintwon ou n NEXI evnuepwoel tnv EMXelpnon OXETIKA E TNV OVAOTOAN TNG
TIANPWHUAG yLla omtoleadnmote TuvaAlayEg tng Emixeipnong cupudwva pe tnhv napdypado 24 tng napovoag TUpBaocng,
n Emyeipnon odeilel va nmapdoxel otn NEXI mAnpn evnuépwon Kot KABe mAnpodoplol OXETIKA HE TIC €V AOYW
TuvaAlayeg, kaBwg kal va eritpePel otn NEXI va Sie€dyel kaBe elboug €leyyo, mephapBavopévng Tt GopoAoyLKAG
TEKUNPLWONG TWV LEPOVWHEVWVY ZUVAANQYWY TIOU TIPAYUOTOTOL0nKav.

11.2 H NEXI £€xeL 10 Swkaiwpa va opvnBel tnv mMAnpwun tng Emxeipnong oe oxéon pe uvallayég Tou
T(POYLLOTOTIOLOUVTAL GVEU TNPACEWG TWV UTIOXPEWOEWY Kol Twv Sladlkaolwy mou TpoBAEnovtal otnv mapouoa

TUpBaon.

11.3 3e OAEC TIG MEPUTTWOELS TIOU pvnpovelovtal oto mapov apBpo, n NEXI odeilel va yvwotonolosl otnv
Erxeipnon tnv @pvnon f tv avaotoAr MANpwUNG os oxéon pe ZuvaAlayEg tng Emeipnoncg kat, epocov sival Suvato,
va eKBECEL TOUG OXETIKOUG AOYOUC dpvnong | avaoToAng mMANpwUng tng Emxeipnong, kabwce kot tn Stadikaoia yio tnv
enavopbwon ouclwdwv ohaApdtwy mou anodidovtal otnyv Emxeipnon, oto Babuod mou avtd odriynoav otnv apvnon
/Kol TNV avooToAr TMANPWHUAC TG EMeipnonc.

12. Mn anodoxr/kabuctepnuévn Anpwun ts Enyeipnong

12.1 Oocakig n Emyeipnon AapPavel yvwon yla pn ektehecBeloeg mAnpwpég | kabBuotepnuéveg N un opba
ekteleoBeiosg MAnpwUEg otnv Emixeipnon, €xel Sikaiwpa va {NTAOEL AMOKOTACTACN HOVO £AV ELSOTIOL|OEL OXETIKA
™ NEXI, xwpi¢ kaBuotépnon, He ta péoa Tou efetdikevovtal oto Sladilktuako tomo tng NEXI n/kat otn Aladiktuakn
MOAN Emeprioewv. H elbomoinon mpémel, o KABe mepintwon, va yivel eviog dekatplwy (13) pnvwyv amod tnv
nUEpopnvia tne miotwong.

12.2 H mpoBeopia twv Sekatpuwv (13) punvwv dev toyvel eav n NEXI Sev €xel mapdoxel N dev €XeL KOTAOTAOEL
Sl00éo1peg tic mMAnpodopieg oxetka pe tn TuvaAlayn cOpdwva Pe TIG LoxVouosg Slatdfelg yia tn Stadavela Twy
OpWV KaL TIC AmalTAOoEL; TANPOodOPNONG yLa TIC ZUVAANAYEG, OTIWC EKACTOTE LOXUOUV.

13. AvaoTtoAn Kot tpoowpLvh Stakomn Ttng Yrinpeoiag Anodoxng Kaptwv

H NEXI €xetL To Sikaiwpa va avaoteilel /Kot va meploploel Tn Asttoupytlkotnta tng Ymnpeoiag Amodoxng Kaptwv
BaosL tng mapoloag SUUPBAONG, €V OAW I V LEPEL, OVA TIAOA OTLYUNA Kal LE AUEDN oYV, o€ mepinmtwon Avwtépag Biag
1 YLOL QVTLKELUEVLKOUG AdYouC N Adoyw a€nong tou Kv8Uvou Katomiv epappoyng LETpwY Afouoag EMLpENeLag wg Tpog
v Emeipnon, 7 ywa coPapouc Texvikouc Adyoug n/kat Adyoug acdalsiag, ocupmepllappavopévng tng Un
CUUHOpdwWONC TNG EMixeipnong e TIC UTIOXPEWOELC TTou avadEpovtal oto apbpo 17 tng mapoloag TUUBacNG.

14. Apdropntiosig Zuvallaywv Kot AvtidoyLlopoi

14.1 3¢ nepintwon apdloPAtnong, yLo omoladAToTe altia, ek pEpoug Katdxou omolacdnmote Juvallayng pe Kapta
(Dispute, edeénc «Apdrlofrtnon») mou mpaypatomnolndnke otnv Emyeipnon, n NEXI Sikaoltol va Intéd amo tnv
Emiyeipnon tnv mpookopLon Tou avtiotoyou Xpewotikol AsAtiou, KaBwg Kot KaBe dAAou eyypddou amodelktikol TG
£KAOTOTE apdlofntolpevng JuvoAdayng, Omwc kat omoladnmote aln Sleukpivion eival avaykaia ylo Ty
OVTiKPOUOH TOU OULTAMATOC avTIAOYLOHOU Xpewoswc (Chargeback, edpetnc « AvtiAoylopog»).

14.2 H Emyeipnon, katomty oxetikoL attrijpatoc tng NEXI cupdwva pe tnv mapaypado 14.1 tg mopoloog JUpBaong,
umoxpeoUTOL Vo TIPOoKoUioeL Ta attnBévto otolkeia evtog tng mpobeopiag tne moapaypddou 4.8.2 avwtépw, TIOU
TUYXAVEL EPOPUOYNC KOL OTNV TIEPLITTWON AUTH.

14.3 Me tnv oplotik amodoyn tou awthpatog AvtiloylopoU tou Koatdxou, oto TAQICLO TWV KOVOVIOHWV KO
Sladikaowv mou mpoPAémnouv ot Kavoviopol twv Opyaviopoi Kaptwy, n NEXI evnuepwvel oxetikd tnv Emyeipnon, n
orolat umoyxpeoUlTaL va emOTPEPEL APECWE TO OUVOALKO Toad tne apdlofntolpevng JuvaAlayng, AAAwG
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edapuodlovral ot dlataelg Tou apbpou 9 tng mapoloac. e kaBe mepimtwon, n NEXI Ba €xel To Sikalwpa, Katd Ta
avadepopeva otnv mopaypado 19.7 KatTwTEpw, OMOLOSATIOTE OTIYUNA Kol XWwpLg Tponyouuevn eldomolnon mpog Ty
Erxeipnon, Le Tn 0glpd Tng, va XPEWOEL 0TOV AOYapLAC O TO TTooO Tou oXeTileTal pe TV N6n motwOeloa Tuvailayn,
n omola otn ouvéxela apdblopnTnOnke amnod tov Katoxo, e€alpou LEVWY TWV MEPLTTWOEWV S0AoU N BapLdg apéAELOC EK
pHEpoug TNG NEXI KaTd TV KA PWON TWV UTIOXPEWOEWV TNE €K TN tapoloag ZUUBaong.

14.4 H NEXI oudepia umoxpcwaon £xel va emavefetaosl aitnpa Avtiloylopol Katdyou, To omnoio €xel emAuBel katd
TPOTIO OPLOTIKO KAl OUETAKANTO oUpdwva pe Ttoug Kavoviopoug twv Opyaviopwv Kaptwv Kol cUpdwva PE TIg
Stadkaciec mou autol Beomilouv.

15. HAektpovikr evnuépwon (e-statements)

15.1 H NEXI ekbideL kat B€tel otn 81dBeon g Eniyeipnong, meploSikad ava pnva, NAEKTPOVIKA LECW TNG ALASIKTUAKNG
MOANG Emyelpriioewv 1 HEow nAektpovikoL taxubpopeiou (email), ekkaBaploTiko onpeiwpa (epe€ng «EKKOOAPLOTIKO
Inueiwpa»), ektog €av n Emxeipnon emidé€el va AapPAveL evNUEPWOELG KATA Thv mapdypado 15.3 tng napoloag
JUpPBaong. Xto EkkoBaplotiko Inpeiwpa eudavidovtol OAeg ol TuvallayEéG OU TPaAyUATONOWBnKay omd Toug
Katoxoug pe xprnon Kaptag, katd to Xpoviko Sidotnua mou pecoAaBel petafd twv nuepopnviwy £kdoong Suo
CUVEXOUEVWV EKKOBAPLOTIKWY ZNUELWUATWY KoL GUYKEKPLUEVA: (a) TOV KwEIKO aplOo f Tov aplOpd HNTPWOU LE TOV
ornolo mpoaodlopiletal n Enyeipnon ota cuotipota tng NEXI, (B) Tn xpovikn mepiodo mou KaAUTTEL To EKKoOapLoTLKO
Inueiwpa, (y) Tov avfovta aplBud tou Makétou AsSopévwy Tou meptnABe otn NEXI Katd tn Xpovikr mepiodo mou
KQAUTITEL TO EKKABOPLOTIKO ZNUEIWMO KOl TOV GUVOALKO aplBuo Tuvallaywyv mou neplhapBavovtat os kaBe Makéto
Aedopévwy, (6) tnv afia kol nuepopnvia agiag kabBes IuvaAAayrg 0To VOULOUA OTO OT0i0 0 AOYAPLACHOG TILOTWVETAL,
yla kaBe Mokéto AsSouévwy Kal Tn oUVOALKN afia autwv, ava katnyopia Kaptwv (6nwg avadépovtal oto MNapdptnua
Il tng mapovoag), (€) Tn cuvoAikn afla Twv w¢ Avw Tuvallaywv ou ipaypatonolonkay pe dooelc (mapdaypadog 6.3
™G mopouoag) ava Nokéto Asdopévwy Kal Katnyopia Kaptwy, pe Thv avtiotowyn nuepopnvia atiag, (ot) to moad tng
opotBig tng NEXI yia Ti¢ wg dvw JuvaAloyeg, KaBwg Kol TO TMOCO TOU OVTIOTOLXEL 0f SlKOLWHATO TPITWV Kot
emuPBapuvoelg, (7) ta tuxov cupdndlobévta mood kotd to AdpBpo 9 avwTépw, Kat (n) To GUVOALKS TTOCO TTOU, LETA TN
Sladikaoia TnG ekkaBapLong, TLOTWVETAL (| XPEWVETAL) OTOV AOYAPLACUO.

15.2 SuvaAlayEg mou £xouv meptAndBel o Makéto Aedopévwy To onoio otdABnke otn NEXI Kal ylo omolovérmote
Aoyo bev meplAndOnkav oe €éva EkkaBaplotikd Inueiwpa, Ba kotaywpllovtal 6To AUECWE EMOUEVO.

15.3 H Emelpnon pmopel va emhé€el va AopPavel evnuepwoelg os dekamevOnuepn, eBdopadlaia n/kal nuepnoLo
Baon, avalapBAavovtag To OXETKO KOOTOC, OMWG TPoBAEmeTal oto Mapdaptnua Il Tng mapolvoag.

15.4 KaBe EkkaBaploTiko Inpeiwpa e€ayetat amd ta epmoptkd/Aoylotikd BLBAia tng NEXI, Tou Tnpouvtal NAEKTPOVLIKA.
H Emxeipnon emopévwg avayvwpilel 0Tl amoteholv TARPN amodelEn TwV AVTIOTOIXWV MIOCTWOEWV/XPEWOEWY TOU
Aoyaplacpou amno tnv mpaypatonoinon TuvaAloywv pe Kapta, eEmTpenopevng avtanodeléng.

15.5 e mepintwon mou n Emeipnon apdlofntioel to meplexopevo EkkaBaplotikol Inpelwpatog, odeilel va
evnUepwoel eyypadwe tn NEXI To apydtepo evidc Sekamévie (15) NUEPWV OO TNV NUEPOUNVIA KOTA TNV omola To
EkkoBOaplotikd Inueiwpa télnke otn 8uabeon tng Emeipnong. To €yypado autd mpemel va mepltAapPavel
Aentopepwg toug Adyoug tnG apdlofAtnong kabwg Kol Ta otolyeia Tou amodsikvuouv to AdBoc. H dampoaktn
TIPEAEVON AUTAG TNC POBOEeopLag CUVEMAYETAL TRV artodo)n Kal avoyvwplon Thg opOATNTAC TOU MEPLEXOUEVOU TOU
EkkoBaplotikol Inuetwpatog anod tnyv Enwyeipnon.

16. Eyxaptn evhpuépwon

16.1 Kat’ efaipeon, n Emweipnon, epdoov dev éxel Suvatdtnta va AapPAveL NAEKTPOVIKEG EVNLEPWOELG KATA TO
niponyolpevo apbpo 15 kat yio oo xpdvo auth n Suvatotnta Sev Oa untdpyet, Suvatal va atteital eyypadpwe amno
NEXI va AopPavel éyxaptn Evnuépwon oe pnviaia Bdaon. Itnv mepinmtwon outh, Tt pnviaio EkkaOaplotikd
INUELWHATO PE TO TEPLEXOUEVO TNG tapaypadou 15.1 avwtépw, anootéAovtal ToxuSpopkd otnv Emyeipnon, otn
SnA\wBeioca oto MNapdptnua Il StevBuveon tne.
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16.2 Pnta ocupdwveital pe tnv mapovoa OTL altnua Tng Emiyeipnong yla €kdoon, emavékdoon EMAVATIOOTOAN TOU
£yxaptou EKkaBaploTikol INUELWHATOC, N TlapoX PocBetwy MAnpodopLwV MEPAV AUTWY TIOU TIEPLYPAdOVTaL aTNY
TapoUod, CUVENAYETAL YLl Thv Emixeipnon tnv emiBdpuvon mou avaypdadetal oto Mapdaptnua ll.

16.3 H NEXI Swkaloutal, cUpdwva pe to apbpo 20 tng mopoloas, Vo AVIIKATOOTIOEL OTIOTESATIOTE TNV KATA T WG
Avw €yxoptn evnuépwon tng Emixeipnong, e amokKAELOTIKA NAEKTPOVLIKA evnuépwaon cUpbwva He To apBpo 15 tng
mapouoag.

16.4 O dLatatelg twv mapaypddwyv 15.4 kat 15.5 avwtépw LoXUOUV KAl OTLG TTEPUTTWOELS TWV EYXAPTWY EVNUEPWOEWV.

17. Oényieg Aodaleiag

17.1 H Eruyelpnon unoxpeoltal va ebapudlel 0To CUCTAUATA TNG, CUUTEPIAAUPBOVOUEVWY EVOELKTIKA TWV ZUCKEUWY
POS kat MuAwv NMAnpwpwy, Kat va tnpel motd tg Odnyiec Aodaleiag, OMwE Kal va aokel CUOTNUATLKNA EMOTTELN Kall
£\eyxo yla TNV mapakoAoUBONnon Kol Tov eviomiopd KaBe nAektpovikng mapafioonc 1 andnelpag napaBiacng tng
aodalelag twv Slevepyoupevwy amnod toug Katdyoug Zuvarlaywy, Kabwe Kot kaBe un e€ovclodotnuévng mpocBoong
ota Sebopéva Twv Katoxwv kal twv Kaptwv Tpokelpévou va amotpePel, Petafld AWV, KAOTIH TPOCWIILKWY
Slamoteutnpiwv achadelag mou pmopolv va xpnotpomnotnBouyv yla tnv Stanpaén anatng («Evaicdnta Asdopiva
MANPWHWV»).

17.2 H Emyeipnon Staodpalilel 6tL omoloodnAmote TPITO¢ MAPOXOE UTNPECLWY, 0 OTolog SUVAUEL OXETIKNG cUUBAONG
pe tnv Emyeipnon enefepyaletal Tuvahlayeg n €xel mpooPaon os Sedopéva Kaptwv r/kot Katdoxwv, cuppopdwvetat
TIANPWC HE TIC ekdoTote LoxVouoeg Odnyieg Aodaleiag kad’ OAn tn Stdpkela Loxvog tng 20pBacng, eubuvouevng os
KaBe mepintwon tng Emyeipnonc.

17.3 H NEXI Siatnpet to Sikaiwpa va ehéyxel tn cuppopdwon tng Emyelpnong pe Tig ekdotote Loxvouoeg Odnyieg
Aodaleioc. Ma Tov oKoO QUTO, UMOPEL VO EMLOKETITETOL OMOTESATIOTE TIC EYKATOOTAOELS TG Emixeipnong kot n
Erixeipnon umoxpeoutal va emITpEMEeL og ekmpoowrouc tng NEXI (mephapBavopévwy Kal Twv £l8LKA TTpog ToUTo
gfovaolodotnuévwy amod t NEXI tpitwv) eAelBepn mpooBacn ota NAEKTPOVIKA CUCTAUATO KAl TLG CUCKEUEC TOU
xpnotporolel n Emyeipnon, ocupmepAapPavopévwy eVOELKTIKA Twv Xuokeuwv POS kal MuAwv NAnpwupwv, oto
mAaiolo tng mapovoag cuPBACNC, YL TAV TIPAYLOTONOLNON AUToU TOU eAEyXOU.

18. MetafolAEg otnv Emyyeipnon

18.1 EGv n Emyeipnon dlatnpel UTIOKOTAOTAUATO ) TEPLOCOTEPO. KATACTAUATO TWANONG ayabwv f mopoxng
umnpeowwv 1 edpdoov puoel TEtola oto HEANOV Kal emBUUEL va ipaypatomnolel MwWANCELS Ue amodoxn Kaptwv os
outa, mpénel vo uTtoBaAeL otn NEXI oxetikd aitnua. Eddoov 1o ev Aoyw aitnpa yivel 6gktd, ta otolyeia toug Ba
cupumAnpwBouv oto Mapdptnpa |, evw oL meplypadOUeve o autd eykataotaosl Ba umaxboluv oto mebdio
edappoyng Tng mapovoag TV PBACNC KoL TO MPOCWTTILKO Toug Ba SeopeveTal amo Ty napovoa TUUBach auTodikaiwc.
H Emixeipnon amobéyetal OtL onoleadnmote TuvalhayEg Tuxov mpaypatonolnfoly ota eV AOyw UTIOKATAOTAMOTA 1)
TO KATOOTAOTA TIPLV aTto TV €yypadn amodoxn Tou Mo mavw attpotog ano tn NEXI, pe th xprion Tuoksuwv POS f
™¢ NUANG NMAnpwung mou £xeL mpopunBeutel n Emyeipnon yla AAAEG eyKATAOTACELC AUTAC, dev avayvwpilovtal wg
£YKUPEG Kal epapuolovtal avaloywe oL OXETIKEC Slatdaelg Tng mapaypddou 10.3 kat twv dpbpwv 11 kat 13 avwtépw.

18.2 EGv n Emixeipnon £xXeL E£MOXLOKO XOPAKTAPO N TIPOKELTOL VO AELTOUPYNOEL EMOXLOKA, UTIOXPEoUTAL VOl
yvwoTtomnotoel otn NEXI tnv akplBr meplodikotnta tn¢ Aettoupyiag g, mpwv amod tv umoypadn tg mapoloog
YUpBAONG. € MEPITTWON TIOU N OXETLKN EMIXELPNUATIKA amodaon AndOsl og xpovo PeTayeVESTEPO TNG UTIOYPADNAC
™G mapovoag 1 og MePIMTWon HETOROAAC TNG EMOXLIKOTNTAS, N OXETKN £yypadn yvwaotomnoinon Oa mpénel va otahel
otn NEXI, mpwv amod tyv évapén tng epappoyng EMoXLaKnS SpacTnpLOTNTAC 1) TTPLV Ao T VEA XPOVIKA OPLO AUTAC. TN
YVWOoTomoinon autr mpénel va mepthapBdavovtal ol npepopnvieg évapéng kat AnEnc Asttoupylag tg Emyeipnong kot
KABOE KATAOTAPATOG TNG EEXWPLOTA, KOOWE KOIL TOL TTA PN OTOLXELQ TOU EKTIPOCWIIOU TNC KAl TNC SLtevBLVONE TNG LOVLUNG
KQTOLKIOG TOU, yLa KAOE KATAOTNO, WOTE va gival Suvath n erikowwvio tg NEXI He auTtov, akOUn KoL oTLC TIEPLOSOUG
KQTd TIC omoieg n Emyeipnon dev Asttoupyel, epappolopévng avaddoywe otny MepimTtwaon auth Tne apaypadou 24.2
™¢ mapovoag Tuupaonc.
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18.3 H Emeipnon umoxpeoUtal va evnuepwvel tnv Alpha Bank, xwpic umaitia kaBuotépnon, ya omoladnmote
peTaBoAr twv mAnpodoplwv nou mapatiBevtal oto Mapaptnua | eyypddwg, kat auvth tn NEXI ektog eav n NEXI
YVWOoTomoLoel otnv Emixeipnon mpocBetoug TpOMouG evnuépwong. 2e mepimtwon mou n NEXI mpayuatomnoinoce
TIANPWUEG cUUdwWVA pE Ta oTolyeia mou eixav SnAwBel amo tnv Enyelpnon mpwv amno tn yvwaotomnoinon tng ev Adyw
petaBoAng, n Emeipnon 6ev €xel Sikailwpa va mPoPAAsL omoladnmote £votacn  LOXUPLOUO ETLKAAOUUEVN UNn
yvwoTtomnotnBeioa petaBoln kat n NEXI oudepia euBivn PpEPeL OXETIKA UE TIG TANPWHEG OUTEG.

18.4 3e nepintwon nou n Eneipnon ekuobwBel, umekuobwOel, mwAnBel 1) petopLpacOdel pe onolovdnmote TpoOmMoO,
n mapoloa IUpPacn AUetal autodikaiwg kot n Emeipnon kol Kotd Mepimtwon o HLoBwTNC, 0 UTEKULOBWTNC,
OTTOKTWY, 0 KABOALKOG 1 €l8LIKOC SLAS0X0C QTN G, uTtoxpeolvTal va eldomotjoouv oxetikd tTn NEXI eyypadwg, xwplc
unaitia kabuotépnon. Zupdwveital pntwe OTL £wg TNV urtoypadn véag ol Baong onotadnmote Mpaén NANPWUNG e
Kapta dev Ba yivetal amodektr) amod tn NEXI kal n tedevtaio Sev umoxpeoutal va kataBaAel otnv Emeipnon,
OTIOLOSNTIOTE OXETIKO TTOCO. TUXOV KataBAnBOévta mocd avalntolvTal KATA Toug Opouc TNE mapaypddou 9 avwtépw
mou edpapuoletal avaioya, n 6 Emxeipnon Kot Ta Tpoowa mou avad£povtal avwtépw Ba euBuvovtal EvavTl TG
NEXI amo kowoU Kal €1G oAOKANpoOV.

18.5 H Emuyeipnon umoypeouUtal va yvwotonolel otn NEXI omoladnmote ouclwdn HETABOAN TNG OLKOVOULIKNG A
TLEPLOUCLAKI G TNG KATAOTAONG, AUECWE MOALC auTH eMENBEL, Xwpi¢ va kKAnOel £161kA mpog TouTo.

18.6 H Emeipnon umoxpeoltal va yvwotomnolel apeAAnti otn NEXI omoladnmote ouowwdn HetofoAn TG
8paoTNPLOTNTAS TNG, EMLPUAACOOPEVOU TOU Sikatwpotog Tng NEXI va katayyeidel Tnv mapovoa UpBacn cludwva
pe tnv mapaypado 21.2.2(7).

19. F'evikoi 6pot

19.1 H Emyeipnon umoypeoUtal va avaptioeL T oHUaTa Twv Koptwy mou amoSEXETAL W LECO TIANPWHAG YL TV
nipayuatomnoinon ZuvaAloywv pe Kapta os gpdavr onueia eviog Twv KATACTNUATWY TNG KAl KAt  €AAXLOTOV oThv
eloob0o kot ota TopEela autwy, kaBw kat oto Aladiktuoko Alaulo, kat va ta Statnpet kad’ 6An tn Sldpkela LoxLog TNC
napovoag. H Emixeipnon amoktd Sikaiwpa xprRong twv v Adyw onudtwy amd tn NEXI pévo oto mhaiclo tng mapoloag

YUpBaong.

19.2 Eddoov n Emeipnon pvnuovevel otic Sltabnuioelg tng Kot otig Kabe popdnc mpowONTIKEG EVEPYELEC TTOU
T(POYLLOTOTIOLEL TOUG TPOTIOUG €EOPANGCNG TOU OVTITIHOU TWV MPOIOVTWY H TWV UTINPECLWV TIOU TTAPEXEL, UTIOXPEOUTOL
va epA\apBAaveL o€ aUTEC Kal TN amodoxn Kaptwv katd tnv moapoloa TUpBacn, dtaduldttovrog os kABe mepintwon
TO KUpOG KaL tn ¢npn tng NEXI.

19.3 Auvapel Tng mapovoag UpPBacng, n NEXI mapéxel otnv Emxeipnon poévo t duvatdtnta anodoxnc Kaptwv wg
pEoou yla TNV £€6dANCN TOU TIHAKATOC TWV ZUVaAAaywy Tou oL KAToxol mpaypotonolouv otnv Enyelpnon kot wg ek
toUtou n NEXI 8ev cuppetéxel kab’' olovénmote Tpomo, oUte emepPaivel o auth kab' eaut Tnv MwAnon,
TMEPAAUBOVOUEVWY TWV TIOLOTIKWY KOl TIOCOTLKWVY OTOLXEIWY TwV TIWAOUUEVWY TPOIOVTWY N UTINPECLWV KOl TOU
KaBopLopoU ToU TIUAKOTOC AUTWY, YL Ta Omtoia amokAELoTIKA uteUBuvN elval n Emxeipnon.

19.4 Tuyxov Sladopég 1 audLloBnTACELC TTOU AVAKUTTTOUV avapeoa otnv Emxeipnon kal otov Katoxo emAlovtol pe
OTTOKAELOTIKN eMLUEAELA KoL eVBUVN TNC EMeipnoncg, xwplc tnv avapelen tng NEXI kad’ olovérmote tpomo. Eav yia
omotovénmote Adyo mou adopd TuvaArlayn Koatdxou pe tnv Enyeipnon emtBopuvOei n NEXI pe omolodrmote moco 1
Sdarmavn, n Emyeipnon untoxpeoUtat va emtotpéPel To ev Adyw 1too6 otn NEXI dpeoa, e TOV VOO TOKO UTIEPNEPLOC
omd T nuépa tng kataBoAng amd tn NEXI, ebappolopevng g Siatagng tou apbpou 9 tn¢ mapovoag TVpPaoNC.

19.5 Pntd cupdwveital ott n NEXI Sikaloutal vo ookel £heyxo otnv Emixeipnon omotedAMOoTE MPOKELUEVOU VOl
Slamotwoel tn cuppdpdwon tne Emyeipnong, twv uMEAARAWY, EKMPOCWTTWY, AVIUTPOCWIWY I TPOOTNOEVTWY
OUTNG HE TIC UTIOXPEWOELG TIOU QIOPPEOUV Ao TV mapoloo JUUBaAcn Kal TIC SLOTAELELC TOU EKAOTOTE LOXUOVTOG
vopoOeTIkoU mAaloiou. Y& TEPUTITWON TOU, KOTA TNV armoAutn Slakpltikn suxépeta tng NEXI, Somiotwdel
omotadnmote mopdPaocn ek uEpoug tng Emxeipnong, n NEXI Statnpei to Sikaiwpa va: (a) katayyeilel Tnv mapovoa
YOpBaon Gueoa, xwpic tnv thpnon omotacdnmote npobeopiag cuudwva pe tnv apdypado 21.2.2 katwtépw, (B)
avaoteilel f/kat va apvnBei cuudwva pe To GpOpo 11, KOTA MePIMTWON, TNV MANPWHUN OE oX€on He TUVOANQYES TNG
Enyeipnong mou mpaypotonow)Bnkav katd mopdpacn tg napovoag JVuBaong 1 twv Odnyuwy, kat (y) avalntiosl
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TUXOV KataBAnBévta mood yla TuvaAAayEG TTOU gUMIMTOUV oTo ponyoUpevo £8ddlo, TV auecn avopbwaon kdbe
{nuiag tng NEXI (cupmeplhapBavopuévou Tou KOOToUG KABe SIKAOTIKAG 1 e€wdIKAOTIKAG Sladlkaoiag avapueca otn
NEXI kal tplta pépn) kot TNV KotaBoAn kdaBe moool mou tuxov n NEXI Ba umoxpewBel va kataBdaAel mpog
ormnolovénmote Tpito pépog f Ba tng emBANBel uTo pHopdn MpooTipou 1 GAANG SLOKNTIKAG KUpwoNnC, epappolopévng
™¢ Statagng tou apBpou 9 Tng mapovoag.

19.6.1 H NEXI pumopet va amnattel and tnv Enxeipnon va Aappavel kaBe pPEtpo mou eival avaykaio ylo tnv mpoAndn
NG AMATNG OTOV TOHEN TWV MANPWHUWY, yLla TIG AUPLOBNTAOELS, TOUG AVTIAOYLOHOUG 1 TIC TILOTWTIKEG CUVAAAQYEG
(Aoyou xapn avaBabuion 1 aviikatdotacn Twv 2uckeuwv POS f tng MUANG NANpwHWYV, EbapUOYn EYKEKPLUEVOU ATTO
™ NEXI cuctipatog mapakoAoUBNoNG TNG AnATNG 0TOV TOUEN TWV MANPWHWY N XELPOKIVNTNG apakoAouBnaong twv
JuvaAloywv).

19.6.2 Av 0 aplBuog Twv AudloBntAoewy, TwV AVTIAOYLIOUWY, TWV TIEPLOTATIKWY OMATNC OTOV TOUEN TWV MANPWHWV
1 TWV TILOTWTLKWY CUVOAAQYWV CUVETAYETAL eTLMA£0V KOoTOG yia tn NEXI (Adyou xdpn, He TNV Hopdr XPEWOEWYV TIOU
odeilovtal og £vav | meplocotepou Opyaviopoug Kaptwy), n NEXI Statnpei to Sikaiwpo va LETAKUANCEL TO eV AOYW
K6oTtog otnv Enyeipnon.

19.6.3 H NEXI Siwotnpet 1o Sikaiwpa va mapakohouBel T xopnyoUpeveg eykpioslg Mpdfewv MANPWUWY Kal TG
YJuvaAlayEG Tou Tpaypotonololvtal amno ty Emxelpnon, kabwg kot kabs Audloprntnon, AvtiAoyLlopo 1 amndtn otov
TOPEQ TWV MANPWHWY. Av amd Thv wg dvw mapakoAolOnon TpokUPoUV GNUAVTIKEC ATIOKALOELG ATIO TNV KOVOVLKH
Spaoctnplotnta tng Emyelipnong i tou kKAAdou otov onoiov UTt@yetal n Emiyeipnon, | eav n NEXI umopiadetal otL £xeL
AGBel ywpa amdTn otov Topéa TwV MANPWUWV amo tnv Emxeipnon, Ba evnuepwaoel oXeTIka thv Emixelpnon kat Ba
Sle€ayayel kaBe mpoodopn KATA TNV Kpion TN €peuva Kal Statnpel to Sikalwpa, Katd tnv amoAutn kpion tng, va: (a)
Katayyeilel tnv mapovoa UPBacn Apeca, Xwplg tnv tpnon omoilacdnmnote mMpobeoulag cUpPwva pHe TNV
napaypado 21.2.2(8) katwtépw, (B) avaoteilel f/kal va apvnBei cuudwva pe to apbpo 11, katd mepintwon, TNV
TIANPWWUNA o€ oxéon pe Tuvalhayég Ttng Emyeipnong, (v) emotpédel otov Katoxo tnv afia Zuvalhaywv ou o ek8OTNg
™¢ Kaptag £xel emPBePalWOEL WC TIEPLOTATIKA amatng, ebocov n Emyeipnon dev £xel mapadwaoel Ta PolovTa 1 TIg
umnpeolieg (mapaypadot 4.7 kat 4.8 avwtépw), (6) evtéAetal tnv Alpha Bank (katd to avadepOpeva oTthv eMOUEVN
napaypado 19.7) va Seopelel 0Tto Aoyaploopdd Ta MOOA TwWV JUVAAAOYWY I KAl VA XPEWVEL, KOTA TEPIMTwon, To
AOYOpLOCHO HE TA OXETIKA OO TUVAAAQYWY, YLa TLG OTIOLEG UTIAPXEL uTtodia AmATNG OTOV TOUEN TWV TANPWUWY,
voiotatal Audlopntnon n mpémnel va enéABel AVTIAOYLOUOC, KAl O€ TIEPLITTWAN TTOU TO UTOAOLTO Tou AoyapLocoU
Sev emapkel yla tnv KGAUYPN oAGKANPOU Tou TipoG SECUEUCH TTOCOU TWV ETIHAXWV JUVAANQYWY, VO XPEWVEL | VO
Seopevel, Katd mepimtwon, kKAOe oTN CUVEXELX TILOTOUEVO 0TOV AoyapLaopd OGO, HEXPL TN CUUTTARPWGHN TOU TIPOG
S6éopeuon 1 xpéwon moool cldwWVA e TN OXETIKA evioAn tng NEXI.

19.7.1 M tnv eKTéAeON TN tapovoag SUpBaong, n Emyeipnon mapéxel avekkAntn mAnpeouolotnTa Kal eVTOAN oTnV
Alpha Bank va SgopeUeL A va XpeWVEL kaTomy attipatog the NEXI, oto BaBuo mou elval avaykaio yla tThv Aoknon Twv
Sikatwpdatwy tng NEXI cbudwva pe thv mapoloo TUUPOOH, TO AVTLOTOLXO TTOCO ToU £XeL kKatatebel oto Aoyaplooud
Kal, og mepinmtwon mou auto Sev emopkel yla tTnv K&GAUPNn oAdkAnpou Tou mpocg S£cUeuch 1 XpEwaon mooou, va
Seopelel 1 KOTA TEPIMTWON VO XPEWVEL KABE OTn CUVEXELM TILOTOUHEVO OTOV AOYaplacpO TooO, UEXPL TN
CUUTTANPWON TOU TTPOC SECUEVEON N XPEWGON TTOCOU SUUGWVA LLE TN OXETIKN evToAn Tng NEXI. Mpog tolTo, n Emxeipnon
umoxpeouTal vo urtoypda el kat va emotpéPel otnv Alpha Bank untoyeypappévo to Napdaptnua VIII.

19.7.2 Mo tnv ekTéAeon ™G mapovaoag JUpBaong kabwe Kol yla Toug okomoUg TS WG avw TAnpeéouoLotnTag Kot
£VTOAAG cUpdwva pe tnv mapaypado 19.7.1 tng napovoag, n Enxeipnon SnAwvel pntwe otL apatteital anod kabe
Sikalwpoa va emikalecOel TuXOV emayyeAUOTIKO KaLl/H TO €EIKO TPATEILKO omdpPNTO TTOU ATOPPEEL ATTO TO VOUO /Kot
amnd cupdwvia petall tng Enyeipnong kat tng Alpha Bank f/kat tng NEXI.

20. Tpomomnoinon 6pwv

20.1 H NEXI SikatoUtal va TPOTOTIOLEL LOVOUEPWG OPOUC TNG OPoUCOC, YVWOTOTIOLWVTAC TLC £V AOYW TPOTIOMOLAOELG
otnv Emelpnon, n omoia dikatoutat va pnv amodexOel autég evtdg npobeopioc e€ivra (60) nuepwv Kat va tpoPei
oe £yypadn katayyehia tng mapolvoag UpBoonc cudwva pe to apbpo 21 tng mapoloag, n omoia emidEpeL
amnoteAéopata and TNV nUepopunvia katd tnv onola Oa sixe edpappootel n tpomomnoinon.

NEXI TAHPQMQN EAAAZ A.E.  Xapthaou Tpkourn 15 - 106 78 ABriva, EMada » www.nexi.gr ® www.nexigroup.gr  A.OY. ©.A.E. ABnvwv
A.0.M. 801689787 » Ap. ILE.MH. 161553201000 * Etaipeia uTto tov €heyxo tng Nexi S.p.A. 16022



@ ALPHABANK | Nex]

2YMBA2H 2YNEPTA2IA2 ME ETNIXEIPH2EIZ TIA THN
ANMOAOXH KAPTQN

20.2 Anpaktn TapéAeuon g mpobesopiag Tng mponyoUuevng mapaypddou, xwpi¢ n Emxeipnon va dnAwoel
gyypadwc OTL Sev AMOSEXETAL TIG TPOTOMOLNCEL | TIPAYUATOMOLNGN cUVAAAYWY UE KAPTEG PETA TNV KATA TNV
napaypado 20.1 yvwaoTtomnoinor, CUVENIAYETAL TV amodoxn amo tTnv TeEAeuTalia TWV MPOTELVOUEVWV TPOTIOTIOLCEWV
cUudwva pe Thv mapaypado 20.1 avwtépw.

21. Awdpkela - KatayyeAia tng Z0pupaong
21.1.1 H Z0ppaon eival adplotng SLapkeLag.
21.1.2 Me tnv emuduAaén tng mapaypddou 21.1.3, n TUpPBacn tibetat o oYL Ue TV uTIoypadn TNC.

21.1.3 3e kaBe mepintwon, n Béon oe LoxV NS Z0PPaong teAel UTO TV aipeon (a) Tng BeTikAg ékBaong tng Afouoag
Ermpélelog wg mpog tnv Emeipnon kat tng Betikng afloAdynong tng cuppdpdwong tng Emyeipnong pe OAeg Tig
UTIONOLTTIEC OXETIKEG TTOALTIKEG TN NEXI, (B) Tng umoypadng tou Mapaptrpoatog Vi, (v) Tng Umapéng/sykatdotoong kot
Aettoupyiag Zuokeung POS f/kat tng MUAng MAnpwpwv otn Enyeipnon.

21.2.1.1 H NEXI &wawoUtal va katayyeidel tn ZUPPBacn avd maca oTypn eyypadws Kol Ta armoTeEAECUOTA TG
KatayyeAlag emépyovral Hetd thv mapéleuon §uo (2) unvwv anod tnv nepléAeucn tng otnv Emyeipnon, eKTog edv 6To
£yypado tng KatayyeAiog oplletal HeETOYEVESTEPN NEPOUNVIA, OTNV omoia Tepintwon n mapoloa cupPach AVstol
LE TNV TtapEAELON TNG £V AOYW NUEPOUNVIOC.

21.2.1.2 H Emyeipnon SikaloUtal va Katayyeilel Tn cOPBACN AUt ava TAca oTyUn, Eyypadwe Kot To amoteAéopata
NG KaTayyeAiog emépyovial HETA TNV apéAeuon evog (1) pnvog amno tnv nepléhevon tng otn NEXI, ektog €dv oto
£yypado tng KatayyeAiog oplletal HETOYEVESTEPN NEPOUNVIA, OTNV omola Tepintwon n mapoloa cUpPach AUstol
LE TNV MapEAELON QUTAC TNG £V AOYW NEpounvioc.

21.2.2 H NEXI Statnpel to Sikaiwpa va katayyeilel apéowg tnv mapovoa cUPBACN, XWPLE TV THPNON omoLocdnmote
npoBeopiag, oTig akOAOUBEC MEPUTTWOELG:

(a) n Emiyeipnon &ev cuppopdwvetal pe onoladnmote unoxpéwaon mpoBAEnetal otnv mapovoa IUpBaocn n/kal ta
Mapaptriuata tng,

(B) n Emwxelpnon kAeioel Tov AoyapLacuo,

(v) TuxOv cuvaAlayHaTIKEG R ypaupdTLa TG EMxeipnong kataméoouy, 1 emtayeg g Emyeipnong Sev kaAudBouvy, n
€k60BoUV dlatayég MANpwHAG, N AndBolv PETpa avaykaoTIKNG ektéAeanc, 1 emBAnOel kataoxeon oe BApog NG
Eruxeipnong, 1 n olkovoukr kataotaon Tng Emyelpnong xelpotepeloel e omolovdnRmoTte Tpomno,

(8) n NEXI éxeL Baotpeg umoieg OtL n Emyeipnon mpayuotonolel uvaAayEg He amdtn 0ToV TOPEN TWV TANPWHWVY N
amoktd pun e€ovolodotnuévn mpooPaocn ota dedopéva Twv Katdxwv Kot Twv Kaptwv,

(€) n Eruyeipnon &ev cuppopowvetal pe to NopoBetikod kat Kavoviotiko MAaioto =X/XT,

(oT) kata tnv andlutn kpion tng NEXI Suvdpel tng Afouoag Empélelog wg mpog tnv Emyeipnon, n €kBeon tng otig
8paoTNPLOTNTEG R oTNV Mpoxpnpatoddtnon Emyeipnong ya tnv mwAnon ayoabwv r TV mapoxn UtnPecLwy givat oAU
vPnAn, A amokAlvel onpavtika and 6ca eiyav cupdwvnOel katd tn clvadn tng TupPaong,

(7) kata tnv amdAutn kplon tng NEXI, ol Spactnplotnteg 1 evépyeleg tng Emixelpnong Ppiokovral €KtO¢ Tou
dnAwBévtoc nediou tng Spactnpidtnrag tng Emyeipnong n/kat BAdamtouy f/kat propei va BAdouv tnv wkova/driun
g NEXI f/kat twv Opyaviopwy Kaptwy,

(n) n Emxeipnon £xet avoakaAéoesl tnv e€ouclodotnon/evioln mou mapacyxEOnke cUpdwva pe to Napdaptnua VI,

21.2.3 Me tv emipvragn tou dwaiwpotog tng NEXI va katayyeidel tn T0pPoon o peTOyEVESTEPO XPOVO, OTIC
TIEPUMTWOELG IOV avadEpovtal otig mopaypddoug 21.2.2 (a), 21.2.2 (y) ko 21.2.2 (ot), n NEXI propei va erudé€et, kat
amoAutn Kplon TNG, va omattiost syyuntikn emotoAn (bank guarantee) 1 aA\ou eiboug e€aocddiion amd tnv
Erxeipnon, avti katayyeiiag tng mapoloog.

21.3 Me tn AUon tng mapovoog JUpBaong, yia omolovdnmote Aoyo, n 810deuon Twv eSopévwy Twv Tuvalhaywv e
Kapta otn NEXI Stakdmtetal kot n Emyeipnon untoxpeoutal va adatlpgost ta orjpata mou n NEXI tng mapeixe amnod toug
XWPoug TNS A/kat tov Aladiktuako Alavlo (mapdypadog 19.1 tng mapovoag TUpPBacng) Kol omolodnmote aAlo
SLOKPLTIKO oTolKelo TG €xel TtapayxwpnBei artd tn NEXI. H Emxeipnon Ba mpénel va srutpéPet tnv adaipeon twv
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Juokeuwv POS mou eykataoTadnkav and tpita Hépn evepywvtag UTO TIG evtoAEég tng NEXI ri/kat MUAng NAnpwuwv
Kal vo eMLOTPEPEL TOo KABe Aoyng UALKO Tou TeplABe otnv katoxn tnG SUVAEL TNG TapovoaG, OKOUN KoL €AV n
Eruxeipnon €xel kAeioel to onpeio mwAnong tng f to Aladiktuako Aiaulo. Q¢ ek TouTtou, kKaBe Tuvalhayn pe Kapta
TIOU TIpOyHATOTIOLE(TAL WETA TN AUON TG tapouaoag ZUpPBacng Sev avayvwpliletal wg éykupn amo tn NEXI kat n NEXI
Sev umoypeoUTal va KataPdaAel otnv Emixelpnon omolodnmote moco, mou edv katafAnBel avalnteital katd Ta
nipoBAendueva otnv mapdypado 9 avwiépw, n omola cuvexilel va LoXUEL KOl PETA TNV KatoyyeAla, UEXPL TV
olokAnpwon NG ekkaBaplong cuudwva Pe tnv mapaypado 21.4 tng napovoag TUpBacnc.

21.4 Pntd oupdwveital pe TNV moapovoa OTL, ot TepimTwon KatayyeAiag, ylvetal ekkabBaplon TwV OLKOVOULKWY
odeAWV 0€ EKKPEUOTNTA UTIO TNV Iopol oo ZUBOON EVTOG AVWTATOU XPOVIKOU SlaoTpatog Sekamévte (15) nuepwv.
Edv amo tnv wg avw meplypadopevn ekkabaplon mpokUPel opelAf Tng Emxeipnong mpog tn NEXI, edpapuolovtal ot
Slatagelc twv napaypadwy 10.3, 11 kot Tou dpBpou 9 avwTépw.

21.5 O dlatatelg Twv apbpwv 9, 10, 11, 14, 15, 16, 18, 25 kot 26 Tng mapoloog TUpBacng e€akolouBouv va LoxUouv
KOl LETA TNV KATOyyeALa TNG KoL LEXPL TNV OAOOXEPN PUBLILON TWV OLKOVOULKWY ODEIAWY TWV LEPWV.

22. Aotk eubuvn — Avwtépa Bia

22.1 Me tnv emidpvlaén twv napaypadwv 7.2.2 kal 7.3, n Emxelpnon uvmoxpeoutal va amolnuiwvet th NEXI yia
orotadnmote {nuia A afiwaon, cuunep\apBavopuevwy, eVEELKTIKA, aflwoewv anolnpiwong, KaBwE Kol yLo OLTLACELC,
Sikeg 1 €€oda (oupmep\apBavopévwy eUAOYWV SIKOOTIKWY £€08wV), KaBWG Kal TPOOTIUA 1} XPEWOELG TTOU TUXOV
eruPAnBoulv otn NEXI and omotodnmote tpito pépog i Opyaviopolg Kaptwv Adyw mapapaong r/kat mopaiewng
CUHUMOpdwonNg TnG Emixeipnong pe t ZOUPBaon /KL TIG OXETIKEG KAVOVIOTIKEG Slatdelg kal tn vopobeoia mou
Tuyxavouv edappoyng otnv Emxeipnon. To mponyolpevo edadlo dev Biyel to Sikaiwpa tng NEXI va katayyeilel Tn
YUpBaon cuudwva pe To apbpo 21.

22.2 H Emyeipnon eival urtebBuvn yLa TG EVEPYELEC KA TLG TTOPOAEIELG TTPOUNBEUTWY TNE KL TIPETIEL VAL XPNOLUOTIOLEL
HOVo pounBeuTég Tou TAnPoUV TIc O8nyieg Kol TIG amattnoslg acdpaleiag mou £xouv kaboplotel amo tn NEXI i/kot
toug Opyaviopoug Kaptwv.

22.3 H NEXI 8ev suBUvetal os kopia mepimtwon yla SLakomeg otnv mapoxn tng Ynnpeoiag Arnodoxng Kaptwy, £0tw
Kall TIPOOWPLVEC, AOYWw TPAEEWV 1| YEYOVOTWY ToU UmopolVv va anodoBboulv oe Avwtépa Bia, omolodnmote tuxaio
YEYOVOC Kall, YEVIKA, OToLoSATOTE KWAULA 1 eUNOSL0 ou Sev pmopel va avapévetal, oUte va poPAedOel pe t
ouvnOn Sfouca emupélela. ITIC MEPUTTWOELS auTeC n NEXI Seopeletal va eméuPel to cuvtopdtepo Suvato,
T(POKELUEVOU Va amokataoTabei n mapoyn tnhe Ynnpeoiag Amodoxng Kaptwv.

22.4 Edboov n NEXI éxel katafalel otnv Emixeipnon to mood mou avtiotolyel otn uvallayr cuudwva pPe TNV
napaypado 10.2, n NEXI umokaBiotatol oe OAa Ta SIKALWUOTA, TIC ALWOELS KoL OE OTOLECONTIOTE EYYUNOELG TNG
Erxeipnong £vavtt tou Katoyou.

22.5 Juvopoloyeital, wotdoo, Ot n Enxelpnon Oa pépet TNV amokAeloTIKr) Aotk euBUVN yLa SlevéEelg, aLTLACELS A
aflwoelg tou Katoxou tng Kaptog mou adopouv otnv mpounBeta ayabwy n/kat otn AqPn Umnpeowwy oto cnueio
nwAnonc tg Emyeipnong A Léow €€ amooTtdoews TuVaAaywy.

23. Ekxwpnon/Ynokatdoctoon

Pnta cupdwveital pe tnv mapovoa OTL amoyopsVeTal otnv Emyeipnon va exywpsei Sikawpata r/kal UTIOXPEWOELS
TIOU amoppEouy amod thv TVuBacn ot Tpitouc 1 Kal va umokabiototal amd Tpitouc, XwpPIig T PNTH MPOYEVESTEPN
£yypadn ocuvaiveon tng NEXI. H w¢ dvw amayodpeuon dev toxvel yia tn NEXI, n omoia dwkaloltal onotedAmote va
ekywpel eAelBepa Ta Sikawpata f/Kot UTIOXPEWOELS TG TTPOC TPiTtoug f/Kkat va umokadiotatot armd Tpitoug we mPog
ouTa, otnv mapovoa XUuBaon.

24. Erukowvwvio

24.1 KaBe éyypado, os duatkn (€yxaptn) A NAEKTPoVIKN Lopdr) OXETIKA He TNV Ttapoloa TUuPacn, edv mpoopiletat
yta tn NEXI, amootéAetal otnv katwtépw SlevBbuvon:
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1 otnv nAektpovikn SteuBuvaon npgr.operations@nexigroup.com

24.2 Me tnv eriidpUAagn tng mapaypadou 24.5 katwtépw Kat tou dikatwpatog tng NEXI va kowomolel kdBe eyypado
(oupmepthapBavopévwy, pog amoduyr apdIBoALWY, TUXOV ETUKALPOTIOCEWVY TNG YPATITNAC EVNUEPWONG YLl TV
enetepyaoio mpoowrikwyv dedopévwy) o duoikn (Eyxaptn) i NAekTpovikn popdn otn StevBuvaon ou avaypadeTat
oto Mapaptnua I, kaBe gyypado OXETIKA pe ThV Mopovca JUUPBacn, edv mpoopiletal yio tnv Emyeipnon, Ba sival
SlaBéolpo otn Awadiktuakn MUAN Emixelprioewv. JUVENWG, yla TNV opbr ektéleon tng mapolvoag XUpBacng, n
Emxelpnon avalapBavel tnv unoxpewon va cuvdéctal otn Atadiktuakn MUAN Emyeprioswv TouAdLoToV pia popd
TO UAVA TIPOKELUEVOU va cupBouleleTal T EKKaBaploTikd Inuelwpata (oe KABe meplmtwon evtog Sekamevte (15)
NUEPWV OO TNV NUEPOUNVIO KATA TV omola autd tibevtal otn dtaBson tng Emeipnong), kabwg kot kabe eidoug
ETUKOWWVIO KO EVNUEPWOELSG, TIEPIAAUBOVOUEVWY TUXOV ETTLKALPOTIOLOE WV Twv O8nyLwv/0dnywwyv Acodaleiag mou
yvwoTtomnotouvtat and tn NEXI.

24.3 KdBe oupParlopevog SikatoUtal va METABAAAEL TNV KATA Ta avwiépw SlevBuvor Ttou, Taxudpoukn N
NAEKTpPOVLIKN, P €yypadn sldomoinon, n omoia mapdAyel EVVOUQ TO ATMOTEAECUOTA TNG OO TNV TEPLEAEUGN OTOV
QVTIOUPBAANOEVO TIPOC TOV OToiov ameuBUVETAL KoL oTnV Tiepintwon NG Emixelpnong Bewpeitol OTL Tpomonolel to
MNapaptnua |, evw otnv nepinmtwon tng NEXI Bewpeital otL Tpomomnolel TV w¢ avw mapaypado 24.1 tng mapoloag
JupBaong. Nouwn dtevBuvon kabe cupParlopévou Bewpeital n ekdotote teAsutaia dnAwbeioa ievBuvon.

24.4 Eqv Sev amokAeleTaL oo To VOUO 1 oo T TUpBacn, OAeg oL eldomoLoeLg Tou odpeiAouV va TTPAYLLOTOTIOLOUVTAL
eyypadwc, Ba Bewpouvtal OTL 50UV AAPEL XWPA TPOCNKOVTWG LLE TNV AMOCTOAN Toug otn SleuBuvaon NAEKTPOVIKOU
tayudpopeiov mou umodelkvuetal ano tnv Emeipnon oto Mapdptnua | tng ZOpBaong n o omoladnmote
Sladopetikn SlevBuvon mou umodelkvUETAL OTN OUVEXELD, £pooov SlatiBevtal oe otabepd péco. OL ev Adyw
elbomnolnoelg evbexetal va eivat dtabéoiueg otnv Emyeipnon otov e8kd Stapopdwpévo xwpo TG ALaSIKTUOKAC
MUANG Emxelpnocwv.

24.5 e oplopéveg meputtwoelg, n NEXI Swatnpel to Skalwpa va XpNoLomol)osl SLodpopETIKOUG TPOTIOUG
QTTOUOKPUOMEVNG €ldomoinong, OMwe ylo MapASelya KANOELG LETAS00NG QUTOUATOTIONUEVOU UNVUPATOG XWwPLg
avBpwrvn mapéupacn. Yno tnv mpoindbeon TG CUUHOPPWONG e TIG SLOTALELG yLa TNV Tpootacia Twv Sedopévwv
TIPOCWTILKOU XAPOKTAPA, OL TNAEDWVIKEG eTkOowwvieg petafl tng NEXI kot tng Emyeipnong Suvavtal va
Kataypadovrtal.

25. EMMIOTEUTIKOTNTO

25.1 QG EUNMLOTEVUTIKEG Kol amoppnteg Bewpouvtal oL mAnpodopieg, ta otoweia, oL pEBoSOL, OL TEXVIKEG KOl
Stadikaoia mou akoAouBel n NEXI yia tnv opydvwon tng, TNV TMPOIOVIIKN KAl TULOAOYLOKN TNG TOALTIKA, Ta
ETUXELPNUOTLKA TNC OXESLA KAL OTPATNYLKH, TNV TEXVOYVWOLA TNG, TIC CUVEPYACLEG TNG, TOV OXESLAOUO, TNV QVATITUEN
KaL T 8LaBeon Twv MPOIOVTWY KL TWV UTNPECLWV TNG, KABwWE Kal KaBe mpoowTtikd Se60UEVo, ELSLKO 1] 1N, TTou adopd
1 oxetiletal pe tnv nelateia, GUOIKA 1| VOULKA TPOCWTTA, ToUuG Katoxoug Kal Ti¢ ZuVaAAaYEG TOUG, avefapTiTwE AV
XOPOKTNPLlOVTOL WE EUNMIOTEUTIKEG N amoppnTeg. e Tepimtwon audlPoAiag ylo Tov XOpOKINPLOKO OPLOMEVNG
mAnpodoplag, auth MPEMEL va Bewpeital EUTILOTEVTIKA. H EUMLOTEUTIKOTNTA TWV TANPodopLwy Sev emnpealetal ano
To Qv QUTEG mepnABav og yvwon tng Emyeipnong mpodopikd, eyypddpws, NAEKTPOVIKA N e omolovdnmote dAAov
TPOMO, OUTE Ao TOV TPOTIO |LE TOV OTOLO AUTH OTN CUVEXELA AmokaAUPOnKe 1 dSnpooctlomoL)Bnke.

25.2 H Emxelpnon pe Tnv mapouoa avaAapBavel tn pntr unoxpéwon va SLapUAACOEL TNV EUILOTEUTLKOTNTA KAl TO
anoppnTo Twv MANpodopLwy, OTwe opilovtal otnv mapdypado 25.1 avwtépw, Kat ormoloudnmote GAAOU UALKOU TUXOV
yvwoTtomnownBel oe autnv | MePLEABEL 08 yvWon TNG LLE OMOLOVEATIOTE TPOMO, OTO MAALCLO TNG £PapUOyNG TNG
napovoag TUpBaonc. Mo to okomo auto, n Emxelpnon Ba AdBel oAa ta amapaitnta HETPA, OMWE N umoypadn
MapoOpoLag oUUPBAONG EUTTLOTEUTIKOTNTAG, TIPOKELLEVOU VO amtayopeUoeL 0TouG UTIAAARAoUG, atoug epyalolévouc,
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OTOUC OUVEPYATEC omoloudnmote ldouc Kal og omoLovENATOTE MPOOoTNOEVTA TNG VA ATTOKAAUTITOUV AUECO 1) EUUECA
Il VOL ETUTPETOUV AUEDA 1) EUPETA TNV arokaAun i Snuoacieuon eUMIOTEUTIKWY MANPOdOPLWV O OMOLOVSNTIOTE TPLTO.
It TOUG OKOTIOUG TOU TTOPOVTOC ApBpou, n €vvola Tou Tpitou Ba meplhapBavel omolodAMOTE MPOCWIO SeV EUMAEKETAL
AQUEeoA N EUUESA OTNV EKTEAECT TNG Ttapouoag ZUUBaon .

25.3 H Emueipnon 8ev €MTPEMETAL VO AVAKOLWVWVEL, VA OTTOKAAUTITEL OUTE VA YyVWOTOMOLEL i va SLEUKOAUVEL TNV
amokdAudn 1 yvwotomnoinon twv mpoavodpepOUEVWY EUTILOTEUTIKWY TIANPodOopLWV O OTOLOSNTIOTE TPlto HEPOC,
XWPLG TN pNTH ponyoUevn yparmth cuykatabeon tng NEXI, ektog edv:

(a) oL ev AMdyw mAnpodopieg €xouv Nén amokaAudBei, xwpic va abeTeital n UMOXPEWON EULOTEUTIKOTNTACS 1 VA
Blyovtatl ol 6pol tn¢ mapovoag ZupBaong, WBlwg emeldn €xouv Nén dnuoctonownBel amo tnv dla tn NEXI-

(B) n yvwoTtomnoinon amnatteltal Katd v woxvouoa eAAnVIKA vopoBeaoia 1 kavovioTikn mpaén f anodacn appodlag
SLOLKNTIKAG N EMOMTIKAG N SIKOOTLKNAG apXNG, OTOTE Kal n Emixelpnon umoxpeoutal eldomotrjoel apéowc th NEXI wg
T(POC TO YEYOVOC QUTO KAL VA ETILONUAVEL OTNV OPUOSLA ap)r) TOV EUTILOTEUTIKO XOPAKTHpa TwV Anpodoptwyv tng NEXI
TIOU TIPOKELTAL VO amokaAudBoUy, n

(v) n NEXI nAwoel eyypadwg otnv Emixeipnon OTL oL OXETIKEC TANPOodOpieg eEMITPEMETAL VA ATOKAAUPOoUV.

25.4 3 e kGOe mepintwon mapdBacng TNG UTOXPEWGCNE EUTILOTEUTLIKOTNTOC TOU TOpOVTog apbpou amo tnv Eneipnon,
ToU¢ UMAAANAOUG, TOUG QVTUTPOOWIOUC N TOUG ouvepyateg NG, N NEXI SdikaloUtal va kotayyeilel tThv moapovoa
JupBaon kat va {NTHOEL AmoKOTACTACN TUXOV {NLWV TTou TTPokARBnkav oto mAaiolo auto amod thv Enyeipnon, kabwg
Kal ard Tov UTTAAANAO, AVTLITPOCWTTO ) CUVEPYATN, PUGCLKO N VOULIKO TIPOowTo tn¢ Emyxeipnong mou tnv mapéRn, o
omolog euBuvetal and kowou Kol £1G OAOKANpov e tnv Enyeipnon.

25.5 O mpoPAenopeveg oto apov apbpo unoxpewoelg deapevouv TNV Emixeipnon yla xpovikn nepiodo mévte (5)
Swdekapunvwy, amd tnv nuepopnvia mou kdBe mAnpodopia mepiA\Be oe yvwon tng Emyeipnong A/kat twv
OUVEPYOATWY, EKTIPOCWINWYV H UTAAANAWV TNC.

25.6 Xwpig va meplopiletal 1o dikaiwpa tng NEXI va xewpiletal katd tnv Kpion tng mAnpodopieg mou adopouv tnv
Eruxeipnon, n Emxeipnon amodéxetal otL — e tnv ermupUAaln TG CUPPOPPWONG e TNV Loxvouoa vopoBeaia mepl
npootaciag twv Sedopévwy — n NEXI dikatoUtal og OAEC TIG TIEPUTTWOELG VAl alOKAAUTITEL TANPOdOPLEG OXETIKA UE
v Enxeipnon otoug Opyaviopolg Kaptwy, texvikoUg urtepyoAdBoug kat AAAEG Talpeieg, und tnv mpolnobeaon otL
n yvwotonoinon amnatteital mpokelévou n NEXI va mAnpol Tig LoxUouoeg anattioelg cURHopdwong Kot aopaieLag,
KaBw¢ Kat yLa TNy mapoxn g Yninpeoiog Amodoxng Kaptwv otnv Enxeipnon. Nepattépw, edv n NEXI kat n Enxeipnon
€xouv ouvayel t ZUpPaon Bdaoel cuotaong (referral), kaBodrynong n StapecohdaBnong i mapepdepol EVEPYELAG
€vog ouvepyatn tng NEXI, n NEXI dUvartal va MopAaoyel TIG anapaitnteg mAnpodopleg 0TOV CUVEPYATN CXETIKA UE TN
JUpBaon kat tnv Ymnpeoia Amodoxng Kaptwv (6mwg Adyou xapn to Ovopa, n SievBuvon tng Emyeipnong,
TANPOdOPLEG OYETIKA ME TIC OMOSEKTEG KAPTEC K.ATL), Tipokeldévou n NEXI va eKANPWOEL T UTIOXPEWOELG
EVNUEPWONG TOU €V AOYW CUVEPYATN OTIWGE KAl TNG KATABOANG O€ QUTOV TNG TUXOV cupdwvnBeioag apolPig Tou yla
™ ovuotaon (referral fee). Mpog amoduyn audiBoiiwy, N Mapovoa pRTpa dev eNnPeAleL TN VOULKH BAcn SUVAUEL TNG
omolag Unopel va mpaypatonoleital n enegepyacia Twv oxXeTKwY Sedopévwy BAoeL TG LoxUouaoag vopoBbeaiag mept
anoppntou dedouévwy.

26. Enegepyacia dedopévwv nMPoowmikol XopaKTipo

26.1 EK0oTO TWwV CUUPBAANOUEVWY LEpWV EMEEEPYATETAL TA TTPOCWTILKA Sedopéva TwV Katoxwv (Kot - el8IKA w¢ pog
™ NEXI - kat ta mpoowruka Sedopéva mou adopolv otnv Emixeipnon), mpokeLUEVoU va EUTINPETHOEL TO OKOTIO TNG
SpaotnplotnTdg tou. Eldkotepa, n NEXI eme€epyaletal ta dedopéva twv Katdxwv yla tn Asttoupyia tng Kaptag wg
MECOU MANPWHWV Kat TG Emixeipnong yla tn Aettoupyia tng mapovoag ZUUBAcNG, cUUPWVA LE YPATITH EVNUEPWON
yla tnv enefepyoocia SeS0UEVWV TIPOOWTIILKOU XAPAKTAPO TIOU €XEL EKAOCTOTE Kolwomolnoel otnv Emeipnon (n
Tpéxouoa €kSooN TNG YPATAG EVNUEPWONG EMLOUVATTETAL WG Mapdptnua Ill) kat n Emeipnon enetepydletal ta
Sedopéva twv Katdxwv yla tTnv oAoKARpwaon ThE MWANCNG Twy TPOTOVTIWY Kal/r) TNS Mapoxg Twv MPochEPOUEVWY
UTLNPECLWYV OTOUC TTEAATEC TNG. Z€ QUTO TO TAALCLO, EKAOTO TWV CUBOAAOUEVWV LEPWV EIVAL ATTOKAELOTIKA UTIEULOUVO
yla tTnv enefepyacia mou mpayuatonoleital oUWV e TA AVWTEPW KAl WG €K TOUTOU yLA TN CUMUOPG WO TOU UE
TG Slatagelc NG €BVIKAG Kal evwolakng vopoBeciog yla tnv mPootacio Twv GUOLKWY TIPOCWIWY EVAVTL TNG
enefepyaciog TwV MPOCWITLKWY Toug SeSOUEVWV.
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26.2 EKQOTO TwV CUUPBAANOMEVWY HEPWY AVOAQUBAVEL VO EVNUEPWOEL AUECWE TOV OVTLOUUBOAAOUEVO TOU Of
nepintwon mou SeSouéva MPOOWTTKOU XOPAKTPA TIou emneepyaletal kal o aviloupBaliopevog Slappeloouv n
OAAOLWOEL N AKEPALOTNTA TOUG, KABWC KoL VO TIOPACYEL TNV OMALTOULEVN CUVSPOUN YLOL TNV ARECT AVTLLETWITLON TOU
cuppavrog.

26.3 2e kaBe meplmtwon, n Enyelpnon unoxpeoltal va Thpel auotnpd tnv edappootéa vopobeoia nepi mpootaciag
Twv Se60UEVWV OXETIKA Le KABe Tpoowrikd SeSouévo Tou emefepydletal 0TO TMAAIOLO TNG CUUPBATIKAC OXEONC
SUVAUEL TNG tapovoag UUPBAONG Kal, EMUMPOCOETWC, odpellel va amolnpLWVEL Kol va artaAAAooeL amnod KaBs eubuvn
™ NEXI, TI¢ Buyatplkeéc, Toug SleuBUVTEC Kal TOUC EpYAlOPEVOUC TNG Kol KABE AANO TIPOCWTIO TIOU OXETIZETAL e AUTOUG
yla kaBe PAABN mou udiotavral (mepAapBavouEVWY EVOELKTIKA TTPOOTIMWY Kol aflWoswV TPitwv) Adyw mapdaBaong
NG WG AVW UTIOXPEWONG €K PMEPOUG TG Emixeipnong. EmutAoy, kot xwplg va meplopiletal n avwtépw gubuvn Tng
Eruxeipnong, n Emyeipnon odeilel va edbapudlel kabe odnyia mouv 666nke amd tn NEXI yla ta {nTAKATA autd Kal va
evnuepwvel tn NEXI yia kaBe yvwotd otnv Emyeipnon {tnua mou pmnopei va odnynost s mapapoaocn tng Nopobeoiag
niepl mpootaciag npoowrnikwyv Sedopévwy eite amo tnv Emyeipnon eite amd tn NEXI.

26.4 ErutA£ov Twv aVWTEPW Kal uto TNV empUAAN TG YEVIKOTNTAG TOUC:

(a) H Emeipnon odeilel va mapéxel o OAOUC TOUG evOLAPEPOUEVOUG TIG EVNUEPWOELS yla TNV emefepyacia
6£60UEVWV TIPOCOWTILKOU XapaKThpa 1tou €xouv cuvtaxBet amod tn NEXI kot 00l otnv Emieipnon n evnuépwon ya
TOV TOTO OToU £ival SLABECIUEG AUTEC OL EVNEPWOELG YLa TNV enetepyaoio SedouEvwy MTPOoWILKOU xopaktipa. H
EVNUEPWON QUTH TIPAYHULOTOTOLEITAL LE TOV TPOTTO Ttou Ttpoteivel n NEXI.

(B) H unoxpéwon tng Emixeipnong va cuppopdwvetal MANPWE HE TIG AMALTOELS ThS VopoBeaiag nepl mpootaciag
TWV 5e80UEVWY TIPOCWTILKOU XOPOKTHPA E(VOL CUUMANPWHOTIKY KABe GAANG OXETLKAC UTIOXPEWONC TNG Emxeipnong
and tnv mopoloa IUpPach (yla MAPASELYUO TWV UTIOXPEWOEWV OXETIKA HE TNV aoddalela Twv dedopévwv mou
nipoBAénovtal oto apbpo 17 tng mapoloog UUPBACNG), KAl EMOUEVWG 00AKLG £éva {TnUa pubuiletal 16co amo tov
Kavoviouo (EE) 2016/679 ylo Tnv mpooTacio Twv GpUOKWY MPOCWNWY EVOVTL TNG encéepyociag Twv Sedopévwv
TIPOCWTILKOU XOpOKTHPA, 000 Kal amo Tnv mapoloa TUpBacn, epappooctéa Ba sival n Stataén mou mapéxel eupuTEPN
npoatacia.

26.5 H Emixeipnon LeEAETNOE MPOCEKTIKA TNV EVNUEPWON yLa TNV enefepyacio SeSopévwy TTPOoWTILKOU XAPaKTHPA
tou Napaptiuatog Il tng mapovcag UUPacng kot SnAwvel OTL Katovosl MARPWG TO TEPLEXOUEVO TNC, OTL
niephappavel pe cadn kot dtadavr tpodmo kabe mAnpodopia mov odeilel va meptAndBel o autr) KoL OtL Sev €xel
Kaplo avtippnon wg mpog To TePLEXOUEVO TNG Kal T Sladikaoia enefepyaciog mou neplypadetal os autr. Emiong,
00aKL¢ N NEXI emuikalpomolel tnv evnpépwan yla tnv ensepyacia SeSouévwy MPOoWTTIKOU Xapaktnpa, n Eneipnon
ovaAaUPBAVEL TNV UTIOXPEWGON VO EMOVAAGPEL Ta AVWTEPW XWPLE kaBuoTépnaon Kal va {NTACEL TuXOV amocadnvion
TOU TIEPLEXOUEVOU TNG I VO EKPPACEL TNV AVTIPPNOT) TNG TO CUVTOUOTEPO SUVATO, Kal o€ KABE Tepimtwon To apyoTePO
£VTOC eMTA (7) EpYACIUWY NUEPWV aTto TNV mapalafn TNG OXETIKAG eMLKalpornoinong. Mpog amoduyn apdtBoAlwy, n
napovoa XUpBacn ouSOAwWE Biyel Tal pn SEKTIKA TTapALTNONG SLKALWMOTA TTOU eVOEXETOL val €XEL N ETXeipnon Katd T
vopoBeoia nepi mpootaciag Twv e50UEVWY MPOCWTTIKOU XAPaKTAPA.

27. Awayxeipion MNapandvwv

27.1 H emuyeipnon pmopel va umoBaiAst otn NEXI mopdmova HECw PNVUUATOC NAEKTPOVIKOU TaXUSPOUELOU OTh
S1evBuvon: npgr.complaints@nexigroup.com.

27.2 K&Be mopamovo mpEMeL va EPLEXEL T oTolxela TnG Emixeipnong, mou emitpémouy tnv toutomoinor tng, Tt
TIPOYLLOTIKA TIEPLOTATIKA 0T omoia auto Baociletal, kabwe Kot utoypadn r avtiotowo oTolyeio mou Kablotd cadeg
OTL TO OXETLKO £yypado TPOEPKETAL ATO TN CUYKEKPLUEVN ETxeipnon.

27.3 H NEXI Ba oamavtd oto mapdmnovo evtog dekamévie (15) epydolpwv nuepwv amd tnv mapadafn Ttou,
UTIOSELKVUOVTAC, O TIEPLTTTWON artod0XNG, TO EKTLLWHEVO XPOVLKO Sldotnpa yla tTnv eniAuon tou mpoBAfuartog. Eav
n NEXI aduvartei va amavtiost evtdg dekamévie (15) epydotpwy NUEPWY yLa AGyouc, eite mépav Tou eAéyxou tng, ite
AOyw tng moAumAokotntag Tng avaykaiag dtepevvnong, n NEXI Ba evnpuepwvel tTnv Emxeipnon yia toug Adyoug tng
KaBuoTEPNONC TNE AMAVTNONG 0TO TOPAovo Kot Ba tpoablopilel tnv mpoBeopia evtog tng onolag n Emyeipnon Ba
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2YMBA2H 2YNEPTA2IA2 ME ETNIXEIPH2EIZ TIA THN
ANMOAOXH KAPTQN

AGBel TNV opLOTIKA amavtnon. e kaBe mepintwon, n nmpobeouia yla tn ANPn TG opLoTIKAG amavinong dev Ba
unepBaivel TIC TpLavra mévte (35) epyAciUeG NUEPEG.

28. Awowdikia — Epappootéo Aikaro

MNa kadbe Sladopd mou amoppéel amod thv mapovoa TUUPBaocn, apuodia Ba sival Ta Akaotipla Twv ABnvwv Kal
edappootéo Ba ival to eAANVIkO Sikato, mephappavopévou Tou Nopou 4537/2018 yia Tig unnpecieg mMANPWHUWY,
OTIWC TPOTIOTIOLNBNKE KAl LOYXVUEL, O OTOL0C EVOWHATWVEL 0To EAANVLKO Sikalo thv O6nyia 2015/2366/EE.

29. NapaptApoto — MeTaPATIKEG SLATALELG

29.1 H mopoloa TUpPBacn Kot ta MopATAHUOTA TTOU EMLOUVANTOVTIAL O AUTH, Hall pe kaBe GAAo Mapdptnua mou
TpOKeltal va umoypadel kot emiouvadBel oe auth oto pPéENAov, amoteloUv eviaio, kal odlaipeto cUvolo,
OTOTUTIWVOUV TNV AN PN SURPWVIA LETOED TWV GUUPBAANOUEVWV LEPWV KAL KOTAPYOUV KAl avTikaBlotolv kaBe AAAN
miponyoUl eV OXETIKA ZUUBaON.

29.2 A6 NV nuepopnvia évapéng woxvog tg mapoloag JUpBaong cludwva pe TV mapdypado 21.1 autng, n
Erxeipnon SnAwvel pntd kat armodExetal 0TL KABe Tuvallayr TIOU TpayHaTonoL|OnKe SUVALEL TUXOV TPONYOUUEVNG
cupdwviag petalt tng Emxeipnong kat tng NEXI, akOpa Kol €dv TPOyUATOTOINONKE Tipv amo tnv huepopnvia
£vapéng Loxuog tng mopoloag kal Sev £xel ekkaBaplotel akopa, Ba SLEmMeTal amo Toug 6poug TG mapoloag TVuBaonC.

H napovoa UpBacn cuvtdyxBnke oe SU0 OpOLA AVTITUTIA KAl EKAOTOG TWV cupBalAopévwy EAafe amo éva.

TA 2YMBAANOMENA MEPH

MNA TH NEXI TAHPQMQN EANAZ A.E. FMA THN ENIXEIPHZH
(mAnpec évoua) (mAnpeg dvopua)
(TitAog) (titAog)
(urtoypadn) (urtoypadn)
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