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1. Launch application

0 Get Started e Initiate a Pu[‘chase
Transaction

=] Purchase

€0,00

+ O o Ww

2
4 5
7 8
C 0

Get started

Charge €0,00

To start Nexi SoftPOS® You will be automatically
please press redirected to the Purchase
screen.

‘Get started’.
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‘ 2. Purchase
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o Enter Amount

=] Purchase

Amount €20,00

Charge €20,00

You are on the “Purchase”
screen.
Please enter the transaction
amount and then click “Charge”.

5% (€1,00)

10% (€2,00)

15% (€3,00)

Custom

No Tip

Optionally, enter tip
amount, if the
customer asks for it.

e Installments

&« Instalments
Payment Amount € 2 0 ' 0 0
Instalments 2
1 2 3
4 S) 6
7 8 9
C 0 +

Add Instalments 2

If supported for your
company, enter the
number of installments

upon customer request.

continue



‘ 2. Purchase (continued)

If the customer
wish to pay using
their digital
wallet (Apple
Pay, Google Pay,
Samsung Pay),
ask them to bring
their device
closer to the POS.

o Payment

Payment

Total Amount

€20,00

00080

(00:30)

Insert, or Tap to Pay

[ @3

o -

Enter your PIN

Please enter your card PIN number

O

~0
[ R I N
o~

G Sending of
Payment
Payment Sent

atal Amount

€20,00

&

Approved

nexi

0 Completion &
Receipt
& Thanks X

Total Amount

€20,00

How do you want to receive your receipt?

Receive in mail

Preview

For the receipt, select

* Preview on the POS
screen, or

* Receipt by email to the
customers email address. s

If the system requests it,
hand the POS to the
customer to enter their PIN.
Then press the green
button.

Tap or Insert
customer's card into
the reader.

The payment
transaction is
approved.

nexi



3. Menu

On the top left of every
screen, click on the 3
dashes to view the Menu.

€0,00

Amaunt

nexi
© P
4 5 6 L
& Othe
7 8 9 ° B Coso et
& -
c 0+ o
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‘ 4. Transaction Cancellation

Transactions List

Select

o Search

= Transactions

Today, Moy 2
€60,00 P
= T 1255 3
. ) == ST —— 1213 3
dll T
. EBS,80
= CGard Moz aga=*+*09a 114 >
(=
£20,
E Card No:40C==**456 f >
Bl clos
- Yesterday, Mav 2
B o
. €12,50
@ - F Carghoaceizs B >
= e 903 >
. £23,80 .
F Carahoacsssa 1855 >
15,00 a
B Coninaacoesssaa 1834 3

Please select
“Transactions List”
from the Menu.

nexi

* Search and select the
transaction you want
to cancel from the list

* Click on > to view the
“Transaction Details”.

<_

Purchase

Transaction
Details

Transaction Details x

€60,00

€80,00

Raceipt Mo 1283875541

Transaction status unsettled

Canfirmation PIN
On the transaction

deta

“Cancel Transaction”.

ils screen. click

)

0 Cancel
Transaction

Cancellation

Total Amount

€60,00

o999

00:30 )

Insert, or Tap to Pay

[0 @3

Tap or Insert the
customer's card that
was used in the initia
transaction into the
reader.

If the customer
wish to use the
card used in the
initial
transaction via
their digital
wallet (Apple
Pay, Google
Pay, Samsung
Pay), ask them
to bring their
device closer to
the POS.

continue




4. Transaction Cancellation (continued)

e 0 Completion &
PIN Receipt

Example
Enter your PIN “ Thanks b4 —.L .
S ——— Total Ao of transaction receipt
€60,00 by email
O
How dio you wanl Lo recaive your raceipl?
Send email
yeurmail@email.com
‘ Receive in mail
R ——
9 7 6 -
8 3 2 J
1

If the system requests it, For the receipt, select

hand the POS to the customer * Preview on the POS screen,

to enter their PIN. Then press or
the green button * Receipt by email to the
customers email address. 23 @ ¢ wpaca retum
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5. Refund

Select “Other
Transactions”

Please select
“Other
Transactions”

from the Menu.

nexi

Refund

Other Transactions

Select

“Refund”.

Enter Refund

Amount

< Refund

amourt €60,00

Enter the
Amount to be
refunded.

Refund

Refund

Total Amount

€60,00

NN N

Tap or Insert
customer's card

Me reader.

If the customer wish to use

their digital wallet (Apple

Pay, Google Pay, Samsung
Pay), ask them to bring their

device closer to the POS.

PIN
Enter your PIN
 anter your aond FIN aumbes
O
5 4 0
9 7 6
8 3 2 J
1

If the system

requests it, hand

the POS to the

customer to enter

their PIN. Then
press the green
button.

Refund Sent

Reund Sent
€60,00
Q
Approved
nexi

The refund is
approved

Completion &
Receipt

<« Thanks X

Total dmaunt

€60,00

How do you wanl 1o receive your recelpt?

For the receipt,
select
* Preview on
POS screen, or
* Receipt by
email



6. Pre-Authorization

Select “Other Select
Transactions” “Pre-Auth”

= Other Transactions

Click on
“Pre-Auth”

Please select
“Other
Transactions’

)

nexi

Enter Amount

Fa

Amaurt

—_

O N

Enter “Pre-
Authorization”

Pre-Auth

Pre-Authorization

£€20,00

+ © O W

2
5
8
0

Tap or Insert
customer's card

into the reader
amount  Intotf

If the customer wish to use their
digital wallet (Apple Pay,
Google Pay, Samsung Pay), ask
|{them to bring their device closer
to the POS.

Payment
PIN Sent
Enter your PIN Payment Sent
€20,00
o
@
5.4 o
9 7 6 Approved
8 3 2
1 nexi

If the system  The payment
requests it, hand transaction is
the POS to the approved.
customer to
enter their PIN.
Then press the
green button.

Completion &
Receipt

€« Thanks X

Total Amaunt

€60,00

How do you want 1o receive your receipt?

Receive in mail

For the receipt,
select
* Preview on
the POS
screen, or
* Receipt by
email.
10



‘ 7. Pre-Authorization Completion

Select “Other
Transactions”

Please select
“Other
Transactions”.

nexi

Select “Pre-Auth Select
Completion” Transaction

= Other Transactions <~

Pre Auth Selection

Refned

Kzl - Telzphone
arder

Click on e Select the

“Pre-Auth

Details”.

Tap or Insert
customer's
card into the

transaction you

Completion”. want from the list

* Click on > to view
the “Transaction

Pre-auth
Completion

Pre Auth Completion

Total Amount

€60,00

reader.

X

bring their

If the
customer
wish to
use their
digital
wallet
(Apple
Pay,
Google
Pay,
Samsung
Pay), ask
them to

device
closer to
the POS.

PIN

Enter your PIN

#aR5R ANTGF YU Gard PIN numbe

O

o

4
9 7 6
3

%]

1

If the system
requests it, hand
the POS to the
customer to enter
their PIN and press
the green button.

Completion &
Receipt
&« Thanks X
£€50,00

How do you wanl Lo receive your receipt?

Receive in mail

For the receipt,
select
* Preview on the
POS screen, or
* Receipt by
email. 1



8. Close Batch
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Merchant Name
Merchant ID: 12345678
Terminal 1D: 12345678

Serial No: 12345678910111213

E Purchase

Transactions List

Select “Close Batch”

= Close Batch

Other Transactions

Settings

@ Support

nexi

Version: 1.2.1

Select “Close Batch” from
the main Menu.

Select Receipt Type

Select the type of the receipt
you'd like.

@ Summary Receipt

O Detailed Receipt

CANCEL OK

Select “Summary Receipt” or
“Detailed printing” and then
click “OK”.

Successful Batch Close

Success

The close batch process has
been completed successfully.

When the message
“Success” appears, click
IIOKII.
The POS closes the package. 5







