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Fevikoi Opot ko MpoiimoBEcelg
ywa thv MpounBsta ko Xprion E§onAtopol kat Edpappoywv yia Zuvallayeég pe Kapteg

Huepounvia £€kdoang 3.0 | Maprtiog 2025
Mnopeite va kateBaoete to apyeio oe popdr PDF edw.

A. NMpooipo - Nedio epappoyng Kat avIlKEIPEVO TwV apoviwy Mevikwv Opwv ko NpolnoBé-
CEWV

1. MpopunBeutng: H eAAnvikn avwvuun etatpeia pe tnv enwvupia « NEXI GREECE PROCESSING

SERVICES MONONPOZQMH ANQNYMH ETAIPEIA» kal Tov Sdlokpttiko Titho « NEXI GREECE
MONORMNPOZQMH A.E.», tou ebpelel oto 23° YAW. Tn¢ EBvikng 060U ABnvwv Aapuiag, 14565
ALOVUGOG ATTLKNC, EYYEYPAUUEVN 0TO M'Eviko Eumopiko Mntpwo (M.E.MH.) pe aplBud puntpwou
006276801000, pe A.0.M. 999079200, AOY DAE ABnviv («NEXI» fj «Epeicn).
NeAatng: H emxelpnon (duotkd A VOULKO TPOCWTTo), TOL 0TOLXELD TNG oTtolag avadEpovtal oth
OXETIKA «Altnon yla tnv NpounBeta kal Xpron E€omAtopol kat Edpappoywv yla TuvallayEg
pe Kapteg» mou umoypddetal and Ecdg kot urtoBAAAETOL HECW TOU SIKTUOU KOTAOTNUATWY
otnv EAAGSa tou motwtikoU Spupatog Alpha Bank A.E. («Alpha Bank») otn NEXI i péow
AAWV TpoOTwyY TIou evdéxetal va avamntuéel n NEXI oto péAdov (n «Aitnon»), tnv omoia n
NEXI mpopnBevlel pe tov avtiotowyo e€omALopd Kal TG epOapUOYEC YLa T SLEVEPYELA CUVOA-
Aaywv pe kapta (o «Mehdtng» | «Eaegign).

2. Nedio epappoyng: OL mapodvreg «levikol Opol kal MpolmoBioelg yia tnv MNpounBela kat
Xpnon E¢omAlopo0 kat Edappoywy yia ZuvaAlayég pe Kapteg» («Mevikoi Opow») StEmouv tnv
nipounBela og Eodg ard tn NEXI kot tn xprion amo Ecdg tou e€omAlopol Kal Twv epapUoywy
Tou eTiAéyovral and Eodg kal eplypddovtal otn oXeTki Altnon, oL omoleg eivat KAtAAANAeg
yla Eodc, mpoKeLEVOU VA TPAYOTOTIOLEITE OTO MAQLOLO TWV VOULUWY ETILXELPNUOTIKWY dpa-
OTNPLOTATWY Z0G CUVAAAQYEG TIANPWLWY LE TOUG TIEAATEG ZaG, XPNOLLOTIOLWVTAG KAPTEC TTAN-
PWHWV (TILOTWTLKEC, XPEWOTLKES, TPOTIANPWHEVEG I AAAEC KAPTEG) KAl GAAA LECA TTANPWHLWY,
UTIO TNV MPoUndBeon OtL £xete cuva el Kal Slatnpeite evepyn oupBacn anodoxng npdfewyv
TANPWHNAG HEOw KApTag (N «Z0pBaocn Anodoxng Kaptwv») pe tnv « NEXI TAHPOMQN EAAAZ
ANQNYMH ETAIPEIA», éva iSpupa mAnpwpwy dgoviwg adelodotnuévo amno tnv Tpdmela tng
EANGSOG, e €6pa emitng 0dou Xapthdou Tpikourn ap. 15, 106 78, ABriva, EAAASA, eyyeypapl-
MEvo oo Meviko Epmopiko Mntpwo (M.E.MH.) pe aptBuo untpwou 163720601000 («NEXI MAn-
PWHWVY).

3. ZuvoAwn ZOpBaon: O mapovteg Mevikoi Opot mpénel va Stafalovtal oe cuvduacouo e TNV
Altnon Kol armoteAovv avamoomaoTto PEpog autng. H Aitnon kat ot tapdvteg levikol Opot
amoteAouv Tn cuvoAlky cUpPaon petafl tng NEXI kal tou MeAdtn yla thv mpounBelo Kat
Xpnon tou €€omALoUOU Kol TwWV £PapUOYWV Ylot CUVOANOYEC HE KAPTEG TIOU TtepLlypddovtal
otnv Aitnon, Kabwg Kal yLo Thv mopoxr KAOe OXeTIKNG uTtnpeciog (N «ZVuBacn»).

4. NpolmndBeon yla tnv evepyonoinon thg ZUpBaong: Onwg npoavadEpOnKe, 0 eEOTMALOUOC Kall
ol edappoyég rou mapéxel N NEXI eivot katdAAnAeg povo ebocov UTIapYEL evepyn TUUBaon
Amodoxng Kaptwv petaéd Yuwv kat tng NEXI MAnpwpwv. Katd cuvénela, n 20pBaon tibetat
og LoV povo kata tnv moapoiafn emiBepaiwong amod tn NEXI MANpwHwy TNG EVEPYOTOLNoNG
™G 20pPaong Anodoxng Kaptwv HEeTA TNV emituyr oAokAnpwon tng eyypadng Zag otn NEXI
MAnpwpwv. MNa to okomo auto, N NEXI e€ouclodoteital va {ntroet kat va AaPet amno t NEXI
MAnpwpwyv oxetikn emPefaiwon, SUVAUEL TNG OXETIKAC £€0UCLOSATNONG TIOU XOPNYNOATE
otn NEXI otnv Altnon. e nepinmtwon mou €xete umoBAAeL Tnv Altnon mpLv amno tnv evepyo-
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noinon t™¢g 20pBaong Anodoyng Kaptwv kat n eyypadn og otn NEXI MAnpwuwy gival ave-
Tituyxng, N ZupPaon Anodoxng Kaptwy Sev Ba evepyomotnBet kat n NEXI Ba oag emiotpéel
TO MO0 ToU avaypadetal otnv Altnon w¢ MANPWTED KATA TtV UToBoAN tng Altnong (oto
BaBuod mou éxet kataPAnbel anod Eodg otn NEXI).
E€omALlopacg - EpappoyEg: O akplBrg TUTOG ToU TEPUATLKOU POS Kal  TOCOTNTA TWV GXETLKWVY
OUOKEUWV, Hall pLe TUXOV TPOOBETEC ETIAOYEC TTIOU €XETE €TIAEEEL (OUVOALKA, N «ZUCKEUN»)
TIou €xeL mapayyeilel o Nelatng kaBopiletal otnv Altnon. Ol CUYKEKPLUEVES TTPOOPOPEC JU-
OKEUWV LOXUOUV HEXPL EEAVTANOEWC TWV AMOBEUATWVY 1] YLOL CUYKEKPLLEVO XPOVIKO SLACTNUA,
avaloya pe tn oxetikn mpoodopad tng NEXI. IUudwva pe tnv emiloyn mou kavate otnv Al-
t™on, n Zuokeun (a) eite mwAeital kal petapipdletal oe Eodg ano tn NEXI, wg mwAntpla (n
«Ayopay), eite (B) ekpobwvetal oe Ecag and tn NEXI, we ekpiobwtpla (n «MicBwaon»). Ot
napovieg Mevikol Opol SLEmouv 1600 TV Ayopd 600 Kal th MicBwon tg Zuokeung, Kabwg
KoL Tn xpnon amno Eodg omolacdnmnote epappoyng SoftPOS mou €xete emAé€el otnv Altnon
(«SoftPOS»), und tnv mpoimnbdBeon, waotooo, OtL:
» oL 6pol Tng Evotntag B (Ayopd TUoKeUNC) mou mapatiBevral mapakdtw, epoppolovral
HOVO av €xete eMIAEEEL TNV Ayopdq,
» oLopoLtng Evotntag I (MicBwon 2uokeurg) mou napatibevrol mapakdtw, ebapudlovral
HOvo gav €xete emAé€el Tn MicBwon,
» oL 6pol tng Evotntag I (Kowol 6pot yla tnv Ayopd kot tn MicBwon) mou mapatiBevral
MAPAKATW, dpappolovtal Lovo eav €xete eTAEEEL TNV Ayopd n/kat tn MicBwaon, Kat
» oL opol tng Evotnrtag E (SoftPOS) mou nmapatiBevral mapakdtw, epappolovrol Povo eav
£xete emhé€eL To SoftPOS.
H uokeun kal kaBe SoftPOS mou mapéxetal amod tn NEXI oto mAaiolo tng TUpPBaong sival
CUUPATA UE TIG UTTOXPEWTIKEG 08NYLEG KAl TOUG KAVOVIOUOUG TwV apuoSlwyv EAANVIKWY £TT0-
TITKWV apywv (r.x. Tpanela tng EAAGSOC) kat motornotnpeva f/kot cuppatd pe to Stebvn
CUOTHATA MANPWUWYV TIOU avakowwvovtal arnd tn NEXI (cupnepapfavopuévng tng Lotooe-
Aldag tNG) Katd Kawpoucg (emi Tou mapodvrog, VISA, MasterCard, Diners, Amex, China Union
Pay), kaBwg kat pe to MNpotumo AcddAelag AsSopévwv Kaptwv MAnpwuwv (Payment Card
Industry Data Security Standard - PCI DSS).

B. Ayopa ZUOKEUNG

6.

Ot 6pol tn¢ mapovoag Evotntag B (Ayopd Zuokeung) edpappdlovial (emmA£ov Twv AAAwWY 6-
PWV TWV IAPOVIWV Mevikwyv Opwv) Povo edv €xete eTUAEEEL TNV Ayopd otnv Altnhon.

Ayopad: H Zuokeur mou neplypadetal otnv Aitnon nwAesital kat petaBiBaletal otov MeAdtn
amd tn NEXI uTtd ToUG CUYKEKPLIEVOUC OLKOVOULKOUG KOl EUTIOPLKOUC OPOUG TToU Ttapartife-
vtal otnv Altnon Kal otoug mapovteg MevikoUg Opoug. H kuplotnta emi tng ZUOKEUAC HeTOPL-
Baletal otov MeAdtn Katd v mapddoon tng 2uokeung otov MNeldtn cuudwva e Ttov 6po 19
Kotwtépw (Mapadoon tng Juokeuric). Katd tnv mapddoon autr, n NEXI 6ev dépel kopia gu-
BUvn yla tuxov tuxaio katactpodn N ¢pBopd f amwAeLa TG ZUCKEUAG.

Ynnpeoieg Yrootnp§ng: H Ayopd tng uokeung mpoodEpetal poll e TV mapoxn amd
NEXI (oupmep Ao UBAVOUEVWY TWV QVTLTIPOCWITWY KAL UTTEPYOAAB WV TNC) UTTNPECLWY UTTOOTH-
pLENg (6nAadn amopakpuopévn umootnpLEn Kal cuvtipnon ot riepinmtwaon BAGPNC, Omwe opi-
{etal otov 6po 20 (Eyyunon mpoidvtoc - Suvtrpnon tn¢ SUCKEUNC) KATWTEPW) O OXEON ME TN
Aettoupyia tng Zuokeung (oL «Ymnpeoieg YmootApEng») ya eAdxlotn apxikn mepiodo amd
NV napadoon tng uokeung otov MeAdtn mou kabopiletal otnv Aitnon (n «Apxtkn Nepiodog
YnootipEne»). Kata tn Anén tng Apxikng Meplddou Yrootnpléng, oL Yinpeoieg YootnplEng
Ba avavewvovtal QUTOMOTA Yo TEpALTEPW Ttepiodo mou kaBopiletal kaBe dopad otnv Aitnon
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10.

UTIO Toug (8loug 6poug Kat mpolmoBEaoelc (Le Tnv emipUAaln Tou dpou 10(a) KATWTEPW), €-
KTOG €dv n NEXI ] Eoeig evavtiwbBeite otnv ev AOyw avavéwan e OXETIKN ypartr eldomnoinon
TouAdxLoTov 60 NUEPEC TPV amo TN AREN TG mepLodou UTOoTAPLENG, UTIO TNV Mpolmobeon
wotoo0, otL N NEXI Statnpet To Sikalwpa va apvnBel omoladnmote TéTolo avaveéwon Twv Y-
TiNPECLWV YmoothpLEng yla AGYoug TIoU avAyovToL Ot cuUBatoTnTa KAl CURUOPGWaON TNG
ZUOKEUNG JE TO OXETIKO CUOTNLA KOL TOUG VORLLKOUG KaVOVEG KaB' 06An tn SLapKeLa TnG TtEPLO-
Sou avaveéwong.

Ze mepintwon npaypotikol eAattwpatos i EAAeLPNG cuvopoAoynpévng WBLOTNTAG TNG ZU-
OKEUNG, 0 MeAATNG SikooUTAL VA OMALTAOEL TNV ETLOKEUN 1 TNV QVTLKATACTACN TNG ZUCKEUNG
1l VO QITOULTH OEL LELWON TNG TLUAG QyOpPAs 1 Vo UTIAVAXWPNOEL oo TNV Ayopd eTLoTpEDOVTAG
™ Zuokeun otn NEXI.

OwovopKoi 6pot:

(a) H Tiun ayopadg tng Zuokeung (Hall pe Tuxov mpooBeteg eMIAOYEG TTOU €XETE ETAELEL), OL
OUOLBEC yLa TNV Tapo)n TwV YIinpeotlwyv Ymoothpléng katd tn dtapketa tng Apxikng Neptédou
YrootnplEng Kot oL epamal XpEWOELG YLa TUXOV TIPOCHETEC EMIAOYEG TIOU €XETE €TIAEEEL, KO-
Bopilovtal otnv Aitnon. OL apolB£C yla TNV mapoxn Twv Yrinpeolwy Yroothpléng uroloyilo-
vTal o€ pnviaia Baon kot mpokataBaAlovtal ava TOKTA XpoVIKA StaoThpata (eVEELIKTIKA ava
g€aunvo), onwg kaBopilovral otnv Altnon. H TR ayopdg tng TUGKEUNG Kol OL LNVLALEG apoL-
Bég yla tig Yrinpeoieg Yrmootnpleng yia thv Apxwkn Meplodo YrootnpEng kabopilovtal otnv
Attnon. Ta oxetikd noca dev nephappavouv OMNA, o onoiog eniong kataBAAETAL Ao TOV
MeAatn. Metd tn ANEn tng Apxikng Meplddou YmootnpleEng, kabe avavéwaon Twv YINpeouwv
YrootnplEng Ba ylvetal évavtl Tng EKAOTOTE LOXUOUOAS KUNVLALOG AOLBRAG UTINPECLWY UTIO-
oTAPLENG, OMWG N ev AOyw pnviaia apolBn unnpeoctwyv unootnpeng (edbocov ival Sladope-
TLKN oo TV oot mou epappolotay Kot Th Tponyoupevn nepiodo) Ba cog yvwotomolei-
TOL €K TwWV poteépwv amod tn NEXI (uetafl aAMwV HECw PNVUUOTOG NAEKTPOVIKOU Taxubpo-
pelou).

(B) H mAnpng T ayopdg tng ZUCKEUNG, oL bAmag XPEWOELS YL TUXOV TPOCOEeTEC ETUAOYEG
Tou eTUAEEaTE (CUMTMEPAAUBAVOLEVNG TNG ETULTOTILOC EYKATAOTAONG TNG ZUCKEUNG) KAL N 1n-
viaila apolBn ywa T Yrnnpeoleg YnootnplEng yla tnv mpwtn nepiodo tng Apxkng Neplodou
YrootipEng mpokatafaAlovral Katd tnv umoBoAn tng Aitnong (BA. evotnta «ZuvoAlkd TAn-
PWTEOD M0G0 Katd tnv urtoPoln tng Aitnong (cupr/vou ®NA)» tng Aitnong).

(v) H pnviaio apolpn ya tig Ynnpeoieg YnootnpEng yla kabe emdpevn neplodo umootnpeng
™G Apxkng Meplddou Yrootnpleng kat kabe meplddou avavéwong Ba mpokatafAAAETAL TNV
£PYACLUN NUEPQ TIOU TIPONYELTAL TN PWTNG NHEPAC TNG EV AOYW TtePLOSOU. Z€ EPIMTWON N
TANPOUC KataBoAng TN pnvioiag apolPAC yla TNV enopevn nepiodo umootnpEng Katd tnv
OXETIKA Nuepopnvio mAnpwung, n NEXI Statnpei to Sikailwpa va Stakoy et Ti¢ Yiinpeoieg Ymo-
OTAPLENG KOLL VO TIPOXWPNOEL OTNV OMEVEPYOTIOLNON TNG ZUCKEUNG, e TNV emidUAaén tou Si-
KOLWUATOC TNG va Katayyeilel tn Z0puBoon.

. MicBwon ZuoKeUG

11.

12.

13.

OL6pot tne mapovoag Evotntoc I (MicBwon Zuokeung) edpoppolovral (emmAgov Twv Aoumwy
OpWV TWV MOPOVTWVY Mevikwyv Opwv) povo edv éxete emidé€el tn MioBwon otnv Aitnon.
MioOwon: H Yuokeur mou meplypadetol otnv Aitnon ekpobwvetal otov MeAdTn wg i
oBwtn, and tn NEXI wg eKpLoBwTPLA, UTIO TOUG CUYKEKPLULEVOUG OLKOVOLLKOUG KOlL EUTIOPLKOUG
0pou¢ nou kabopilovtal otnv Altnon Kat oToug mapovreg Mevikoug Opoug.

Awdpkela pioOwong: H MioBwon tng Zuokeung (Lall e TUXOV POOBETEC ETAOYEG TIOU EXETE
eTAEEel) oupdwveital yia eAaylotn apxikr neplodo mou kabopiletal otnv Aitnon ano tnv
napadoon tng uokeung otov Mehdtn cupdwva pe tov 6po 19 (Mapadoan TG ZUOKEUNC)
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KOTWTEPW (N «ApXikr Atdpkeia MiocBwong»). Katd tn Anén tng Apxikng Atdpketag MicBw-
ong, N MicBwon avavewveTal AUTOLATO YLO TIEPALTEPW TiEpiodo Tou Kabopiletal kabe popd
otnv Altnon umo toug 8loug 6poug kal mpolmoBEoslg (Ue TNV emipVAaén tou Opou 17(a)
KOTWTEPW), eKTOC eav N NEXI | Eoelg evavtiwBeite otV avaveéwaon auTr LE OXETIKI yPATTH
eldomnoinon touldylotov 60 nuéPeG pLv ard Tn AR TN didpkelag tng MiocBwonc.

14. Metd tnv mapadoon tnN¢ ZUoKeung otov MeAATN, O MEPIMTWON KOTAOTPONC, ATWAELOG
KAOTUAG TNG ZUOKEUNG, 0 MeAdtng avalapuBavel tnv urtoxpéwon va elbomnotrioel tn NEXI xwpig
adlkaloAoyntn kabuotépnon Kat KaTtomy attipatog tou NeAdtn, n NEXI urnopel va avtikata-
OTNOELTN JUOKEUN UE pia vEa iSlou 1 mapopolou TUTIou, EhOCOV UTIAPXEL OE OIOBEUA, OTIOTE,
O€ QUTA TNV TtEpUTwon, n Zuppaon Ba mapapeivel og LoxL kat Ba StEmel tn MicBwon tng ev
AOYW ZUOKEUNG QVTLKATAOTOONG yla TO UTTOAOLTTO TG Slapkelag tng Micbwaong, umo tnv mpo-
Um6beon wotoaoo otL:

(a) og nepintwon anwAsLag f KAOMNE TNG ZUOKEUNG: OTOLASTIOTE TETOLA AVTIKATAOTACN TE-
Ael umto tov 6po kataBoAnc amnd tov Nehdtn otn NEXI tng ekdotote LoyUouoac epamal xpEw-
ong ywa tnv afia tng anoAeoBbeioog R kKAameloog SUOKEUNC, Nn onola yvwoTtonoleitat otov MNe-
Aatn (uetafl AAwV péow tng LotooeAidag tng NEXI), kot

(B) oe nepintwon kotactpodnc TnG Zuokeung: Edv n NEXI Stamiotwoel 0tL h KataoTpodn TG
Yuokeung odeiletal otov Mehdtn, petafd aAwv Adyw nopafiacng Twy dlatdéswv Tou 6pou
21 (Kavovec yia tnv opdn xprion tn¢ SUCKEUNG) KATWTEPW N AOYW AANC akatdAANANG XpAong
™ 2uokeung, n NEXI Statnpel to Sikailwpa va anattiost and tov NeAdtn tnv kataBoAn tng
£KAOTOTE LoYUouaag edpamnaf xpEwaong yla thv afla TG KATECTPAUUEVNC ZUCKEUNC, N omola
yvwotornoleitat otov MeAdtn (HeTtaly dMwv péow TN LotooeAidag tng NEXI), Statnpwvtag
1o Sikaliwpa va katayyeidel tn MicBwon katl tn ZUpPacn cuUdwWVA e TOV 6pO 35 KATWTEPW.

15. KatayyeAia and tov MeAdtn yia avikatdotoon tThg ZUoKeung: O Meldtng dtatnpei to Si-
Kalwpa va katayyeilel tn MicBwon piag A mepLocOTEPWY SUCKEUWV LIE OXETIKN £L60TI0INGON
nipog t NEXI mpokeévou va cuvapel véa ZupBaocn, unoypdadovtag kot urtofdAloviag véa
Altnon péow tou Siktuou kataotnudtwy tng Alpha Bank otnv EAAada, yia tn MicBwon amno
™ NEXI véac/wv Tuokeung/wv avavewpévou i Stadopetikol TUMou, UTd TNV MPoUnobeon
wotooo OtTL N ev Adyw katayyeAia Ba LoxVel anod tnv mapddoon tng véac/wv Tuokeung/wv
META TNV UTIOBOAN TNG OXETIKNG Altnong amo tov MeAdtn Kat tnv enotpodn and tov MeAdrn
TWV ZUCKEUWV TIOU QVTLIKATAOTAONKAV. 2 epimtwon TETolag KatayyeAiag, Tuxov mpokata-
BoAég pnviaiou poBwpartog ou kataPAndnkav otn NEXI Baoet tng mapovoag ZUppaocng dev
emotpédovtal, aAAd mapakpatouvral amno tn NEXI.

16. Owovopkol 6pot:

(a) H MicBwaon t¢ Zuokeung cupdwveital Evavtl pnviaiou HlobwpaTog, To omoio mpokata-
BAMAeTOL aVA TAKTA XPOVIKA Slootripota (eveelktikd os 12unvn Paon), onwg kabopiletot
otnv Aitnon. To pnviaio pioBwpa tng ZUoKeUAC yla Ty ApxLkn Aldpkela MicBwaong kat ot
edamaf xpewoelg yLa Tuxov mpoobeteg emAoyEG Tou €xete emlé€el Eoeic, kaBopilovtal otnv
Attnon. Ta oxetikd nooa dev neplhappavouv OMNA, o onoiog eniong kataBAMETAL Ao TOV
MeAatn. Metd t Anén tng Apxikng Adpkelog MicBwong, kaBe avavéwaon tng Micbwonc Ba
yivetal évavtl Tou €KAOTOTE LoXUOVTOC UNVLAOU ULOBWUOTOG, OTIWE TO €V AOYW UNvLaio ui-
cOwpa (epdoov elval StadopeTikd amo auto mou edpappoloTav Katd TNV mponyoULevn mepi-
060) Ba yvwotomnoleital og EoA¢ ek Twv tpotépwyv amod tn NEXI (uetafy aAwv pécw pnvo-
HOTOG NAEKTPOVIKOU Taxudpopeiou).

(B) To pnviaio picBwpa yia tnv mpwtn nepiodo tng ApxLkng Aldpkelag MiocBwong Kat oL edpa-
Tag XPEWOELG YLt TUXOV TPOOOEeTEC eETUAOYEG TToU €XeTe eTUAEEEL (OUMMEpPAABAVOLEVNG TNG
ETUTOTILOG EYKATAOTAONG TNG ZUOKEUNG) TipokatafaAAovtal Katd tnv umoBoAn tng Aitnong
(BA. evotnTa «ZUVOALKO TANPWTED OGO KATA TNV UTIOROAN TG Althong (cupr/vou OMA)» Tng
Altnong).
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(v) To pnviaio picBwua yia kaBe emdpevn epiodo g ApxLkng Atdpkelag MicBwong katl yla
KABe nepiodo avavéwaong MPokaTaBAAAETOL TNV EPYACLUN NEPO TIOU TIPONYELTAL TNG TTPWTNG
NUEPOC TNG eV AOYW TIEPLOSOU. I€ EPIMTWON KN MANPOUG KATABOANG TOU pnviaiou pliobwpa-
TOG yloL TNV EMOEVN Tepiodo TN Slapkelag TG MicBwong Katd Tn OXETIKA NUEPONVia TAN-
pwung, n NEXI Statnpel to dikaiwpa va mpoxwproeL 0TNV OIMEVEPYOTIOLNON TNG ZUCKEUNG KO
otn SLaKoT omoLacSATOTE UTTOOTNPLENG 1 GAANC TTOPEMOUEVNG UTINPECLOC O OXEON E TN
ZuoKeun, e TNV emtdpUAagn Tou SIKALWUATOG TNG va katayyeilet tn MicBwon kattn ZUUPaon
KOLL VO OTTALLTAOEL TNV OVAKTNON TNG ZUCKEUNG.

A. Kowol 6pol yia Ayopa kat MicBwon

17. Ou 6pot tng mapovoag Evotntag A (Kowol 6pot yla Ayopd kat MicBwon) epappolovral (emt-
TIA€0V TwV Aomwy dpwv TwV Mopovtwy Mevikwv Opwv) edv €xete emNé€eL Tnv Ayopd /KaLtn
MicBwon otnv Altnon.

18. Opot ywa tnv Ayopad 1} Th MicOwon: H Z0upaon yia thv Ayopd 1 tn MicBwon, avaloya pe
TNV MEPIMTWON, TNG ZUCKEUNC UTIOKELTAL 0TOUG 0LKOAOUBOUC OpOUC CWPEUTIKAL:

(i) Na €xel umtoBAnBei Sedviwe cupmAnpwpévn Attnon and tov MeAdatn otn NEXI (Léow Tou
SiktUou kataotnuatwy the Alpha Bank otnv EAAGSa),

(ii) n Zuokeun POS mou enélete o Meldtng otnv Aitnon va sival Stabéoiun os anobepa, dia-
dopetikd n NEXI Stotnpet to Sikaiwpo va umavaywproel and tnv Ayopad i t Micbwon,
avtiotolya, Kal Tth Z0upaon A va avtutpoteivel otov Mehdtn AN Tuokeun yla Ayopd n
MicBwon (omote o Mehdtng Ba mpémnel va unoypdel kal va utoBAAeL véa Aitnan),

(iii) To mood mou avaypadetal otnV Aitnon wg MANPWTEOD Katd thv uTtoBoAn tng Aithong (ou-
pnepiappavopévou tou edpappolopevou OMA) va éxel kataBAnOel mMARpwg amno tov Me-
Adatn otn NEXI, kat

(iv) n NEXI MAnpwpwv va €xeL emiBepatwoet otn NEXI étL unmtdpxel evepyn ZUUBaon Alodoxng
Kaptwv petagu tou Neldtn kat tng NEXI NAnpwpwv.

19. Napadoon tnG ZUCKEVAG:

(a) H NEXI Ba katafdAel kaBe Suvatn mpoondbela yLa tnv mapadoon TG TUCKEUNG EVTOG
600 £wg 6éka (2-10) -avaloya pe Tn dtevBuvon napadoong- epyAciiwy nuepwv (dnA. omola-
onmote nuépa ektdg ZaPfPdrtou katl Kuplakng kat apylwv otnv EANGda (oupmnephapfavopé-
VWV TUXOV TOTUKWY OPYLWV 0Tn OXETIKA SlebBuvon mapdadoong) amo tnv kavomoinon twv
npoinoBéoswy mou opilovral otov avwtépw 0po 18 (Opot yia tnv Ayopa n tn MicSwon).
(B) Mpw amo tnv anootoAn TG ZUCKEUNC Unopelte va {NTACETE TNV OKUPWON I} TNV TPOTIO-
noinon ¢ mapayyeAiag 2ag, petapaivovrag oe kataotnpa tng Alpha Bank 6mou Ba evnpue-
pwOeite yla t1¢ Slabéoueg emAoyEG avaloya e TNV KOTAOTAON EKTEAECNG TNE TtapayyeAiog
20G.

(v) H mapadoon kal eykotaoTacn TG ZUGKEUNG EVOEXETAL VA UTTOKELTOL OE TIPOOOETEC XPEW-
O£1¢ oUpPWVA PE TNV EKAOTOTE LoxUouoa TipoAoytakr oAtk tng NEXI, n omoia yvwoto-
motettat otov Neldtn (Hetafd AAwVY pEow TG LotooeAidoc tng NEXI). Tuxov TETOLEG XPEWOELC
yla Tnv opxLkn mapadoon Kat (ebocov emileyei and Ecdc) tnv emtdmnia sykatdotoon the Tu-
OKEUNC, Katd mepinmtwaon, avaypddovral atnv Aitnon.

(8) Extdg edv £xete emINEEEL TNV EMLTOMLA eyKaTaoTaon otnv Aitnon, n NEXI (cupmepilaupa-
VOUEVWY TWV QVTUTPOCWTTWY Kol UTtepyoAdBwy tne) Ba mapadwoel Tn JUCKEUA LE courier
otn SlevBuvon KataoTAUATog, evidg EAAASOG, ou €xel SnAwoel o Mehdtng otnv Altnon (BA.
gvotnta «AlevBuvon Kataotnuatog» tng Attnong), Hall e To OXETIKO EYXELPLOLO eyKaTAOTA-
ONG KAl XPriong Mou €ival TUTIWHEVO el 1 tepAaBAVETOL OTN cuoKeuaoia TNG ZUOKEUNG,
UTO TNV poUnoBeon OTL n ev Adyw SlevBuvon gumintel otov Kat@Aoyo SleuBuvoewv mou
ekaotote KaAumtel n NEXI, Stadopetikad n NEXI Ba emikowvwvhoetl pall Zag yLo TV armooToAr
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NG ZUOKEUNG e courier og evaAlaktikr SievBuvon. H NEXI (oupmnepllapBavopuévwy Twy a-
VIUTPOOWTWY KAl TwV UTEPYOAABwV tNng) mpoodEpel TNAedwviKn untooThpLén (oto thAedpw-
VIKO KévTpo efumnpétnong tng NEXI mou avadEépetal otov 6po 44 MapakATw) MTPOKELUEVOU
va 2ag fonBnoeL otnv eykataotacn tng ZUokeung. Me tnv emthoyn oag otnv Aitnon, n NEXI
Ba opioel TNV emiokePn eEISIKEVUEVOU TEXVLKOU OTIC EYKATACOTACELC A YLO. TNV EYKATA-
OTaoN TNG ZUOKEUNG. OL OXETLKEG XPEWOELS yLa pia TETOl emLTOTLA ETIIOKEYN TOU €EELOLKEU-
MEVOU TEXVLKOU TpokataBAaAAetal katd tnv umoBoAr tng Altnong.

20. Eyyunon npoiovtog - Zuvtripnon thg ZUGKEUNG
(a) H eyyunon tng JUOKEUNG TTAPEXETAL ATIO TOV KOTOOKEUAOTH TOU avtioTolyou poiovtog
UTIO TOUG BPOUC TToU KaBopllel 0 KATAUOKEUAOTAG.
(B) H NEXI (cuumep\apBavopévwy TwV avVIUTPOOWTIWY Kol UTIEPYOAABwY TnG) Ba apeyeL
ouvtApnon ywa t Zuokeun kab' 0An tn Sldpkela tng mepLodou Twv YINPEoLWV YooTAPLENG
N tn¢ Sdpkelag tng Micbwong, kata rmepinmtwon, und Toug akoAouBoug 6poud:

(i) O Nehdtng avahapPavel Tnv umoxpéwon va swdomolel T NEXI xwpic adikatoAoyntn
kaBuotépnon yla onotadnmote BAABN 1 Suchettoupyla TNG Zuokeung (N «Avadopd
BAapng»). MNa to okomod auto, N NEXI (cupmepAapBavopévwy TwY avIUTpoowWITWyY Kal
umepyoAdPwv tnc) B£teL otn S1adBeon tou MeAdtn to TNAEDWVIKO KEVTPO UTOOoTNPLENG
™¢ NEXI ou avadépetal 6Tov 6po 44 MapaKATW.

(i) H NEXI Ba mpoxwpnoel evtog eUAoyou XpovikoU Slactripatog anod onotadnmote Ava-
dopa BAAPNG og omoladnmote unnpecia cuvtnpNnong f EMLOKEVNG /KAl AVTIKATAOTA-
oNg TG ZUOKEUNG, KATA Tiepimtwon, cupdwva Ue Tic moapaypadoug (i) kat (iv) mapa-
KATw. OmoladAmote armod TI¢ eV AOYw UTINPECLEG CUVTAPNONG I ETILOKEULNG /KO AVTLKA-
TAOTAONG TNG ZUCKEUNG, KATA TN SlakpLtiki suxépeta tng NEXI, Ba mpayuatomnolsitatl
Le omoLladnmote anod TG akoAouBeg pebodouc:

» Me tnAedwvikn Bonbsa péow TOU TUAUATOC TNAEDWVIKNAG UTOOTAPLENS
(helpdesk) Tng NEXI mou opiletatl otov 6po 44 KATWTEPW,

» E£ anmooTAoews, LECW TWV OXETIKWYV AELTOUPYLWV AoyLlopikoU tng NEXI i

» Mg erutonia eniokePn amnd eEELSIKEVUEVO TEXVLKO.

(iii) Me v emdpuAagn tng napaypdadou (iv) kKatwtépw, omotodnmote £€060 Kkal damavn
TIOU T(POKUTITEL YLOL TN CUVTNPNON KAl ETILOKEUT TNG ZUOKEUNG, CUUTMEPIAQUPBAVOUEVNG
NG ayopag TUXOV avaykKoiwv avTtaAAOKTIKWY authg, Aoyw $Oopdag mou mMPoKUTITEL Ao
TN ouvnBn xpnon tng Zuokeung, Ba Papuvel tn NEXI, e€alpoupévwy TuXOV e€66wV Kall
Samavwyv yla pnatapieg, TpododoTikd peUUATOC Kol TAQCTIKA efaptiuata tng Zu-
OKeUNG (6nAadn to KEAUPOG TNG ZUOKEUNC), KABWG KOl TUXOV €E06WV yLAL UTINPECILEG
/Kot avtaAAoKTIKA Aoyw $Bopdg ou umepPaivel Tn cuvnOn xprion TG ZUCKEUNC, T
orola Bapuvouv amokAELOTIKA Tov MeAdTn.

(iv) e mepimtwon mou n PAaBn N n duoAsttoupyia odpeiletal otov Mehdtn, cupmeptAap-
Bavopévng tng mapaBiaonc twv datdéswv tou d6pou 21 (Kavoveg yia tnv opdn xprion
TN¢ JUOKEUNC) KATWTEPW 1 GAANC akaTAAANANC Xxprnong tTng ZUokeunc (oupmephappa-
VOUEVNG, EVOEIKTIKA, TNG AUEAELOG, TNG KAKAC XPONG, TNG AKATAAANANG ] €V YEVEL QVE-
napkoUG xpnong N enefepyaciag A amodAKeLong TG ZUGKEUNG, TWV ATUXNUATWY, TNG
uypacCLaC, TWV OKATAAANAWY cUVONKWV) Kol YeVIKE KaBe BAGRNC 1 SuoAsttoupyiag mou
T(POEPXETAL ATO ALTiEG yLa TG omoieg N NEXI ev dpépet kapia eubuvn, cupmephappo-
VOUEVNG ontolacdnmote tuxaiag kataotpodng | BAAPNC, Tuxdv e€66wv Kal Samavwv
TIOU TIPOKUTITOUV YLOL TNV EMLOKEUT, CUMMEPAAUPBAVOUEVOU TOU KOOTOUG yla TNV £Tti-
okePn Tou e€eLOIKEVUEVOU TEXVIKOU (TO omoio Ba yVwOoTomoLElTaL €K TWV TPOTEPWY
amo t NEXI katd tov KaBopLopo tng oxeTkng eniokedng), Bapuvouv tov MeAdrn, Kot
n NEXI 8gv Ba €xel Kapia UTIOXPEWON AVTIKATAOTAONG TNG ZUCKEUNG, LE TNV eMdUAAEn
TUXOV QVTLKATAOTAONG O€ Mepimtwon MicBwong cUpdwva pe Tov 0po 14 avwtépw.
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(v) Omoladnmote tétola £€06a Katl Samaveg mou cupdwva e T tapaypddouc (iii) kat (iv)
avwTépw emiBapuvouv tov MNeldtn, Ba yvwotomololvtal otov MeAdTn €K TWV MPOTE-
pwv (HeTafl AAAWV pHEow TNG LotooeAidag tng NEXI).

(v) Mo Toug okomoU g TG CUVTAPNONG, EMLOKEUNG /KL AVTLKOTAOTACNG TNG ZUGKEUNG OUL-

dwva e Toug 6poug NG mapovoag pAtpag 20 (Eyyunon mpoidvroc - Zuvtripnon tne Zu-

okeuvnc), o Nelatng avaAapBAveL TV UTIOXPEWON va ETULTPEYEL 0TO EE0UCLOSOTNEVO TIPO-
owrtko tN¢ NEXI (kal Twv avIpoownwy Kal UTEPYOAAPBwWY TNG, CUUTEPIAAUBOVOUEVWY

TUXOV £€0UCLOSOTNUEVWV EEELBIKEUUEVWV TEXVIKWVY) TNV ATEPLOPLOTN IPOCBOON OTLG EYKaA-

TOOTAOELG OTLC OTOLEC E(vVaL EYKATESTNUEVN N ZUCKEUN KATA TLG CUVHOELG EPYACIUES WPEG.

EruutAéov, o MeAdtng avaAappavel tnv uroxpéwaon va mapgxet otn NEXI tnAemikowvwviokn

npooBoaon cuppatr KE TOV TUTO TNG ZUCKEUNG KAl YEVIKA va SleukoAUvel tn NEXI mapéyo-

vTag OAeg TI§ amapaitnteg mAnpodopieg, UAKO Kal forBela.

21. Kavdveg ywa tnv 0pn xpHon tng ZUoKEUN G Kat tTn¢ Kaptag SIM
(a) O NeAatng odeilel maAvTa va XpNOLOTIOLEL TN JUCKEUT CUMPWVA LIE TO YXELPiSLO gyKa-
TAoTAoNG KaL Xprong mou mapadidetal otov Meldtn pall pe tn Zuokeur]. Omoladnmote GAAN
evépyela N mopEUPach otn UoKeun, ToU eV POKUTITEL Ao pnTH 0dnyla tou e€ouclodotn-
UEVOU TIpoowTTLko 1 Tou e€elSikeupévou texvikol tng NEXI, mpénel va amodelyetal kat Ba
Bewpeltal wg pun opbN xpron TG TUCKEUNC.
(B) Katd tnv Ayopad 1 tn MicBwon, katd mepintwaon, TG ZUGKEUNC, o NeAATng Sev amokTd
KUPLOTNTA AAAG LOVO TO UN-OTOKAELOTIKO SiKalwuo Xpriong Tou AoyLopUKoU Tou elval EyKa-
TECTNUEVO OTN ZUCKEUN YLO TOUG OKOTIoUC Ttou opilovtal otn ZUpBaon kot cUpdwvA e TOUC
0pouG aUTAG. To v AOYw AOYLOULKO amotelel HEPOC evog oAoKANpwWHEVOU TAnpodopLOKOU
CUOTHHATOC, TO OMOoL0o TAPAEVEL OTNV TTANPN KOl AmOKAELOTIKN Kuplotnta tng NEXI (f o-
TIOLOUSATIOTE TPLTOU TOU €XEL MOPAXWPINOEL OXETLKN adela xprnong otn NEXI).
(v) H Zuokeun, To AoyLlopKO Kol (Kotad mepimtwaon) n kapta SIM mou elvol eyKoTECTNEVN OF
autnv poopilovral yla Sk oG Xprion 0To MAQLCLO TWV VOULUWY ETILXELPNUOTIKWY Zag Spa-
OTNPLOTATWY, yla TN SlevEpyeLla CUVAAAAYWY TTANPWHWY LE TOUG TEAATEG 20§ XPNOLLOTIOLW-
VTOG KAPTEG TANPWHWY (TILOTWTIKEG, XPEWOTLKEG, TIPOTIANPWHEVEG | AANEG KAPTEG) Kol AAa
pEoa MANpWHNG. H mepattépw nwAnon, petapipaon, Stabeon, ekpuiobwon, unekpiocbBwon n n
apaxwenon Tng Xprong tg ZUokeung (cupnepAaBavopévou Tou AOYLOMLKOU KOl OTIOLOO-
oénmnote kaptag SIM Tou gilval EYKATECTNEVN OE AUTAV) O OTOLOSHTIOTE TPITO HEPOC, XWPLg
TNV MPonyouuevn ypartr cuykatdBeon tng NEXI anayopevetal pntd kat Bswpeital akatai-
AnAn xprion tTg Zuokeung. MNepattépw, n e€aywyr onolacdnmnote kaptag SIM amo tn Zuokeun
KoL orotadnimote AAAN xpron tg Kaptag SIM ektog amo tnv opbn xpron tTng ZUCKEUNG amna-
YOpeUETAL AUOTNPA Kol Bewpeital akatdAAnAn xprion TG JUCKEUNC.
(8) H uokeun, To AoYLOMIKO Kal (KoTd mepimtwon) n kapta SIM mou elval eyKateoTtnuévn og
outnVv poopilovtal Kal eivatl KatdAAnAa va xpnotpomnotnfouyv povo o oxéon pe th Tuupaocn
Amoboxng Kaptwv petoafd Yuwv kat tng NEXI MAnpwuwyv. ArayopeleTal pnTtd n xprnon tne
YuoKeung (ocupmep\aBOVOUEVOU TOU AOYLOMLKOU KAl TNG TUXOV EYKATECTNUEVNG OE QUTAV
Kaptag SIM) og oxéon He UTNPECLEC AmoS0XNG KAPTWV MoV TtapEXeL o Eodc omoloobnmote
TPitog, ektog tng NEXI MAnpw WV, XwpIig TV mponyouevn yparmth cuykatddeon tng NEXI kat
B Bswpeitat akatdAAnAn xprion TS SUCKEUNC.
(€) H 2uokeun (ouumeplapBavouévou Tou AoYLOpLKOU Kal omoloobnmote Kaptag SIM mou
elval eykateotnuévn os autnv) Ba eykatootabei kot Ba xpnolpomnoleitol povo evrdg tng EA-
ANVLKNG ETUKPATELOC.
(ot) H peteykatdotaon onolacdnmote eVoUpUOTNG ZUCKEUNG O OTOLASNTIOTE GAAN EyKATA-
oTaon Tou MeAATN EMITPEMETOL KATOTILV TTPONYOUEVNG YPATTAG eldomoinong tng NEXI.
(2) O NeAatng avalapBdavel Ty uTtoxpEWON va Slatnpel Tn ZUCKEUT O KOAN Katdotaon, Aap-
Bavovtag ta KatdAAnAa pETpa TpokelUéVoU va Slaodpaliost tnv opbn xprion Kot mpootacia
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NG. ITo MAAioLo auTo, N Xxpron tng ZUoKeung Ba pEmel va avatiBetol HOVo o EMAPKWG EK-
naldevpévouc utaAANnAoug tou MNeldtn kot emumA£ov o MeAdtng Ba AapPavel Ta KATdAAnAa
HETpa aodalelag yla TV MPooTacio TNg ZUCKEUAG armo Tuxaia kataotpodh, anwAela, KAOTN
N {nuia. O NeAdtng odeilel va eldomotel tn NEXI xwplg adikatoAdyntn kabuotépnaon, HOALS
avtiAngOei onoladnmnote kataotpodr, anwAsla, kKAomr n {nuio tng ZUoKeUnG. ArtayopeleTal
pnta orotadnmote mopEUBacn otn SUOKEUN /KoL oTn cuvappoAdynor g, Kabwe Kal o-
ToLaSATIOTE KAKH XPHon TnG ZUokeung (cupmep\apuBavopévng, EVOEIKTIKA XwPLG meplopl-
OuO, TNG TapéuPacnc EEvwy e€apTNUATWY, TNE TOMOBETNONG I TNG £KBEONC TNG ZUCKEUNG OF
gfalpetikd akataAAnlo kat BAamtikd meptBAailov kotd mapdBaon tou eyxelptdiou eykata-
oTaong Kot xpnong kat kaBe aAAng odnyiag tng NEXI).

(n) O NeAdatng avalappavel tnv umoxpEéwan va enttpémnet otn NEXI kot oto e€ouclodotnpévo
TIPOOWTTILKO KOl TOUC £EELOLKEUPEVOUG TEXVIKOUG QUTNG VO EAEYXOUV TN JUCKEUTN), HETOEL GA-
Awv LE eMioKen OTLG EYKATAOTAOELG TOU MeAdTn KaTtomv eVAoyNG tpoeLldomnoinong, MPOKeL-
HEVOU va eAéyxouv TNV opBr xprion tng Zuokeung oL udpwva Pe T TOUBaon.

(8) O NeAdtng avahapBavel TV UTIOXPEWON vVa KNV Tipofel o kapia Snuodota avakoivwon n
dnuooieuon anoteAeoudTWY OMOLWVENTIOTE EAEYXWV afloAoyNoewS N eMBO0EWG O OXEoN
pe omoladnmote kapta SIM mou sival eyKOTECTNUEVN OTN ZUCKEUH KOlL TO OXETLKO SiKTUO.

E. SoftPOS

22. OL 6pol ¢ mapovoag Evotntag E (SoftPOS) edappdlovral (emumA£éov Twv Aomwy Opwv Twv
apovtwy Fevikwv Opwv) povo eav £xete emihé€el to SoftPOS otnv Aitnon.

23. Audpkela Xpriong:
(a) H xprion tou SoftPOS Ba evepyomoleital pe T AP TG OXETIKAG edapUoyng cUUdwva
HE TG 08nyieg mou 2ag arootéAlovtal otn StevBuven nAektpovikol Ttaxudpopeiou ri/katl oto
KWNTo TnAédwvo Tou avadépetat otnv Altnon.
(B) Me tnv eruipUAagn Tng mapaypadou (y) katwtépw, n adela xpriong tou SoftPOS Ba xopn-
veital o Eodg yla eAdylotn apxikn nepiodo nou oplletal otnv Altnon ano tnv evepyonoinor)
autng (n «Apxkn Awdpketa Xpriong»). Katd tn Anén tng Apxikng Atdpkelag Xprnong, e Tnv
emupLAAEN TnG mapaypddou (y) Katwtépw, N adela xpriong tou SoftPOS Ba avavewvetal au-
TOpOTA YLa Tiepaltépw Teplodo mou kabopiletal kABe dopd otnv Aitnon umo toug idloug
0pouG KaL tpolnmoBeaels (Le TV emidpUAaln NS mapaypadou 29(a) KATWTEPW), EKTOG EQV h
NEXI rj Eoeig evavtiwBeite otnv avavéwaon auth e OXETIKNA yparttr eldomnoinon TouAdyLotov
60 nuépeg pLv amod tn AREn tng SLdpkeLag xpnong.
(v) H xprion tou SoftPOS Ba elval Staboipn og Eadg yia 660 Sldotnpa umootnpiletal ano ta
OXETIKA CUOTHHOTA TTANPWLWV.

24. Opol xpriong:
(a) H AqYin, n eykotdotaon Kal n xprnon tou SoftPOS améd Ecdg UTIOKELTAL OTOUC £L6LKOUG
0poug Kal poUmoBéoelg tou opilovtal otov 6po 25 mapakdtw (oL «Opot tou SoftPOS»). Me
™ xpnon tou SoftPOS avayvwpilete, amodéxeote Kal cupdwveite pe toug Opouc tou
SoftPOS.
(B) To SoftPOS mpoopiletal yia Stk Zag xprion oTo MAALOL0 TWV VOULUWY ETILXELPNHOTIKWY
Yag SpaoctnplotnTwy, yia tn Slevépyela cuvallaywyv MANPWHWVY LE TOUG TIEAATEC 2ag, Xpnot-
HOTIOLWVTOG KAPTEG TANPWHWV (TILOTWTLKEC, XPEWOTIKEG, TIPOTIANPWUEVEC 1) GAAEC KAPTEC) Kall
AaAAa péca MANpWHUNG. H mapaxwpnaon tng xpriong tou SoftPOS oe omolovdnAmoTte Tpito xwpeig
TNV Mponyouuevn ypartr cuykataBbeon tng NEXI anayopevetal pntd kat Bswpeital akatdai-
AnAn xpnon tou SoftPOS.
(v) To SoftPOS npoopiletal kat eival Kat@AAnAo va xpnolponolnel Lovo o oxéon Ue T Z0U-
Baon Amodoxng Kaptwyv petal Yuwv kattng NEXI MAnpwuwv. H xprion tou SoftPOS o oxéon
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L€ UTtNPEOieg AmoSoXNG KAPTWYV TIOU GaG TAPEXOVTOL ATIO OTOLOVENTIOTE TPiTo eKTOC TNC NEXI
MAnpwpwy, XwpIig TNV mponyouuevn yparmtr cuykatdadeon tng NEXI, amayopeletal pntd Kat
Bewpeltatl akatdAAnAn xprion tou SoftPOS.
(8) To SoftPOS Ba xpnoluomoLeltal HOVO eVTOC TNG EANVIKAG EMIKPATELOG.

25. Opot tov SoftPOS:
(a) OpLopoi: Ot akoAouBol 6pot (pe kepalaia) TTOU XPNOLUOTTOLOUVTOL OTOV TAPOVTa 0po 25
(Opot tou SoftPOS) €xouv tnv akdoAouBn £vvola avtiotolya:

» Q¢ «ALATIOTEVTAPLO» VOOUVTAL TO OVayVWPLOTIKO xpriotn (user ID), o kwdkog mpoofa-
ong (password) r)/kat omotecdnmote mAnpodopieg kot BlopeTpilkd dedopéva (cupmept-
AQUBAVOUEVWY TWV KOTOXWPNUEVWY SOKTUALKWY QMOTUNIWUATWY HECW CUCKEUWYV TIOU
SlaBétouv texvoloyia atobntripa Touch ID) kat omoltadnmote GAAn HEBodo mpooBaacng
otnv unnpeaoia SoftPOS,

» «Evepyomolnpuévn Zuokeun» onpaivel to smartphone 1 to tablet mou em\éystal anod
tov MNelatn yia tnv Ynnpeoia SoftPOS, kal

> «Ynnpeoia SoftPOS» onualvel TNV UTINPEGCLO TOU EMLTPEMEL TNV Amodox cuvallaywv
TIANPWHWY LE TOUG TIEAGTEG 20O.C E TN XPrON KAPTWV MANPWHNAG Kol tn Slaxeiplon tTwv ev
Aoyw ouvolhaywv (mapoiafn), akUpwon) pEow tou SoftPOS povo os avénadn Aettoup-
via, onwcg opiletal otnv mapaypado (y) (Yrnpeoio SoftPOS) Katwtépw.

(B) Xprion tn¢ Ynnpeoiag SoftPOS:

(B1) H mpooBaocn oto SoftPOS yivetal péow Twv Alamioteutnpiwy mouv dnuoupyouvtal and

™ NEXI koL artootéAAovtat otov NeAdtn LECW PNVUHATOC NAEKTPOVIKOU TaXUSpopEiou r/Kat

sms. O MNeAdtng avaAapuBAvel TNV UTIOXPEWGCH VO TNPEL, vo armoBnKeUEL, vo XpnOLUOTIOLEL KOl
va Slatnpel Ta ALOTILOTEUTAPLO EUTTLOTEVUTIKA LE TN LEYLOTN Suvath MPoooxn Kal eMIUENEL,
wote va anodelyetal n xprion tou SoftPOS amnd pn e€ovclodotnpévouc Tpitoug.

(B2) O NeAatng cupdwvel va xpnotpomolet tnv Yrinpeoia SoftPOS povo péow plog Evepyo-

TIOLNMEVNG ZUOKEUNG KOL VO CUHOPDWVETAL e OAEG TIC SLATAEELS TWV TTAPOVIWY Opwv. Edv

n Evepyomnounpévn Zuokeur unootnpilel texvoloyia avayvwplong SAKTUALKWY QIMOTUTIWUA-

TwV N GAAeg peBoOdoug emaAnBeuong tautdTnTag ou Bacilovral os BLOPETPLKA OTOLXELQ, O

MeAdtng TpEMeL va eMaAnBeVoeL OTL T €V AOYW SAKTUALKA amotuntwpata (f GAAa Blope-

TPLIKA oTolxela) elval ta pova mou avayvwpilovtat and tnv Evepyomolnuévn ZUCKEUN yLa T

xpnon tng Ynnpeoiag SoftPOS. Onoladnnote nmpdéoPacn oto mpodiA Tou NeAdtn amnod npo-

owro Sladopetikd amnd tov Meddtn Ba Bewpeital e§ouclodotnuévn amnod tov MeAdrn.

(B3) Tooo o NeAdtng 600 kat n NEXI pmopouv va dtakoyouv tn xprion tng Ynnpeoiag SoftPOS

ava oo otypun. Nepattépw, n NEXI Statnpel to Sikalwpo vo Tpomomolel, va avaoTEAAEL 1)

va Slakomtel thv Yninpeoia SoftPOS, 1| omoloSNAToTE HEPOC AUTAC, aVA TTACO OTLYUN, UE N

Xwplig etdomoinon. O Mehatng ocupdwvel 6tTL n NEXI Sev dpépet kapio eubUvn évavtt Tou Me-

AATn 1) omoLOUSATIOTE TPLTOU YLA OTIOLASTIOTE TETOLO TPOTIOTOLNGN, AVOOTOAN i SLaKoTth.

(v) Yrnpeoia SoftPOS

(v1l) Méow tng xpriong tng Ymnpeoiag SoftPOS, n omnolia evepyonoleital oe pLo Evepyormotin-

HEVN ZUOKEUH TIOU TTANPOL TLE AMALTAOELS TToU avadépovtal otny mapaypodo (8) (Arattiosic

SoftPOS), o Neldtng pmopei va mpoPel otig akdAouBeg evépyelec:

> Amodoxn UndLokwv mAnpwuwy,

» JuMoyn PIN yla tnv oplotikomoinon tng cuvaAhayng mAnpwung,

» Amootoln tng anddeténg mAnpwung Wndlakd péow twv epyaleiwv KOWAC Xpriong mou
elvat StaBéotpa otnv Evepyomolnpévn Zuokeun,

> TpoPoAr 6Awv Twv cuvallaywv TIOU TIPOYUATOTOLBNKAV KAl AVAKTNON TwV amodel-
Eewv TMANpwHA,

» Avtlotpoodrn) tng teheutaiag cuvaAAaynic.
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(v2) H NEXI e€ouoilodoteital va evnuepwvel to SoftPOS kat o MeAdtng Ba mpenel va eAéyyel
TOKTIKA LEOW TNG Evepyomolnpévng ZUCKEUNG LA TUXOV EVNUEPWOELG KAl OVOAAUPBAVEL TV
UTIOXPEWaN Vo PoPaivel o TUXOV EVNUEPWOELG Xwpi¢ adilkaloAoyntn kabuotépnon.
(v3) H dtaBeopotnta tng Yrninpeoiag SoftPOS pnopei va avaotalel mpoowpLvd yla cUVTOUO
XPOVIKO Sldotnua oto Babud mou amalteital yla tn cuvtipnon Tou CUCTAUATOC i yLa GA-
AouG AELTOUpPYLKOUG AOYOUG.
(8) Anattrioei SoftPOS:
(61) O NeAdtng avahappavel va dStaodalioel 6Tl n Evepyomolnuévn Zuokeun mAnpol Tig a-
KOAOUBEG EAAXLOTEC ATMALTHOELG:
To Aeltoupylkod cuotnua mpenel va eivat Android 8.1 1y vedtepo,
MpéneL va sival e€omAlopévo pe kepaia NFC,
Mpémnet va ivat cuvdedepévo oto dladiktuo,
Ta cuoTaTIKA Tou £lval evnuepwuéva ol Udwva pe TG TpodlaypoadEC TOU KATAOKEUA-
oth, eivat arnaAlaypéva amd KakoBoulo Kwdika Kal Loug Kot and onoleadnmote epap-
LOYEG TIOU Hropouv va B€couv oe kivbuvo Toug autdpatouc eAéyxoucg aochaleiag Tou
SoftPOS (m.x. antivirus, AOYLOULKO yLO TNV QTIOUAKPUCHEVN SLAXELPLON TWV CUCKEUWV),
» O neploplopol acpoaleiag tou kataokeuaotn Sev €xouv aAAdgel (6nAadn dev €xouv
xpnotpornolnBet Stadikaoieg EekAeldbwpotog, mou ocuvnBwg avadépovral wg "root", ot
OTIOLEC EMUTPEMOUV TNV TTAPAKOUYN OAWV TWV TIEPLOPLOLLWY TIOU TIPOPAETIEL O KOTAGKEU-
QOTAG), KoL
> Ol napapetpol aodpaleiag €xouv xpnowdomnolnBei cuudpwva pe tic BEAToteg Silebvelg
TUPOKTLKEC.
H NEXI Statnpel to Sikaiwpa va TPOTOTOLEL TIC AVWTEPW EAAXLOTEG QTALTOEL OvVAAoyal
LE TLG TEXVOAOYIKEG £€AEELC KL TG €EAIEELC OTOV TOMEQ TN AoPAAELAG.
(62) H ekmAipwon TwV avVWTEPW ATIALITAOEWVY aMOTEAEL amoKAELOTIKI) euBUVN Tou MNeAatn
kot n NEXI &ev dpépel kapia eubBUvn wg Mpog auTo.
() Nvevpatiki L8lokTnoia:
(€1) H NEXI mapaywpet otov NeAdtn to Un-amokAeLloTikd Sikailwpa xpriong tou SoftPOS. O
MeAatng avayvwpilel kal anmodéxetal 6tL 1o SoftPOS, cupmepAAUBAVOLEVWY TWV TINYALWY
KWSLKWV KOL TUXOV TIPOCAPUOYWY, OVATTUEEWY KOl BEATLWOEWVY TIOU TTPAYUOTOTOLOUVTL
and tn NEXI, Tng oxeTKNg Tekpnpiwong, Kabweg Kot OAWV TwWV SIKALWUATWY OLKOVOULKAG
XPNong eni autwy, MOPAUEVOUV OTNV TANPN KAl OIMOKAELOTIKA Kupltotnta tng NEXI (A o-
moloudnmoTte TPITOU MOU £XEL MOPOAXWPNOEL OXETIKA ddela xpriong otn NEXI) kot avalap-
Bavel TNV umtoxpEwon va xpnotpomolel to SoftPOS cUudwva e TA SIKALWUOTO TIVEULOTL
KN¢ n/kat Bropnxavikng tloktnaotiag tng NEXI (f omoloudnmote tpitou, KATd mepintwon).
(€2) Omolodnmote UALKO TTIOU OIMOTEAEL AVTIKEIMEVO SIKALWUATWY TIVEUUATLIKAC N/Kat Blo-
UNXAVLKAC L&LoKTNolag UTIEP TPitwV Kat StatiBetal otov Mehdtn péow tou SoftPOS, Ba xpn-
olpormoleitol amd tov MNeddtn cupudwva pe Ta ev Adyw Sikatwpata. O MeAdtng avolappa-
VEL TNV UTIOXPEWON va armolnwoeL Kot va amaM\déel tn NEXI and kdBe {nuia mou Oa u-
mootel Adyw mapafiacnc Twv v AOYw SIKOULWUATWV.
(€3) OmoLa 6N ToTE EUTOPLKA OHOTA, AOYOTUTIA, OVOLOTA Kal GAAO SLaKPLTIKA yvwplopata
mou oxetilovral pe to SoftPOS avrikouv atnv kKuptotnta tng NEXI kot n xprion Toug amo tov
MeAdtn UTIOKELTOL 0TV TIPONYOUEVN yparth ouykotadeon tng NEXI.
(ot) Movopepeic aAlayég oto SoftPOS kat otnv Yrinpeoia SoftPOS:
(otl1) To SoftPOS kal n Ynnpeoia SoftPOS yapaktnpilovtal and cuvexwg eEEALOCOEVN Te-
xvohoyia. Q¢ ek Toutou, n NEXI Statnpel To Sikallwa Vo TPOTIOTOLEL TA XAPAKTNPLOTIKA TOU
SoftPOS kat tng Ynnpeoiag SoftPOS, ta epyaleia mou oxetilovral pe autd. Onoladnnote
Tétola aAlayn Ba yvwotormoleital K TwV MPOTEPWVY otov MeAdtn (LeTafl AA WV HEOW TNG
LotooeAidag tng NEXI).

YV VVY
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26.

(ot2) EmutAéov, n NEXI SUvatal va TpOTOTMOLEL TA TEXVIKA XOPOKTNPLOTIKA, T CUCTHLOTA
KOLL TOUG TTOPOUG WE AIMOTEAECHA TNG OUVHBOUG TEXVOAOYLKAC €EEALENC TOU UALKOU Kol AoyL-
oukoU (hardware and software), e€aodalilovtag tnv idla Aettoupykdotnta yia tov Me-
Aatn.
Owovopuikoi Opot:
(a) H adela xpriong tou SoftPOS yopnyeital o EcAg Evavtl pnviaiag apolBng n omola npoka-
TOBAAAETAL OE TAKTA XPOVIKA Slaotripata (evdelktikd og 12punvn Baon), Omwg opilletal otnv
Altnon. H pnviaia apolpn ya tnv Apxikn Atdpketa Xpriong kabopiletat otnv Aitnon. Ta oxe-
TIka tood Sev nephappfavouv OMA, o onoiog eniong katafaretal anod tov Nehatn. Meta
™ AR tng ApxkiAg Aldpkelag Xpriong, kaBe avavéwon tng adelag xpriong tou SoftPOS Ba
ylveTal évavtl TG EKACTOTE LoYUOUOAG pUnviaiag apotBhg, Omwe n ev Aoyw pnvioia apotpn
(epooov eival Sadopetikr amo autr mou epappolotav KAatd tTnv mponyoupevn nepiodo) Ba
00G YVWOTOTOLEITOL EK TWV TIPOTEPWV amo tn NEXI (LeTafl dAA WV HECW UNVUUATOG NAEKTPO-
VIKoU tayudpopeiou i tng lotooeAidag tng).
(B) H pnviaia apotfn yio tnv Apxikn Aldpkela XpAong mpokatoBAGAAETAL KOTA TNV UTTOBOAN
™m¢ Aitnong (BA. evotnta «XUVOAKO TIANPWTEO TOOO KOTA TNV UTMOBOAN Tng Altnong
(oupm/vou ®NA)» tng Aitnong).
(v) H unviaia apolpn yia kaBe emopevn mepiodo tng ApxLKng AlapKeLag XpRong Kat yLo kaBe
niepiodo avaveéwong Ba mpokaATaBAAAETAL TNV EPYACLUN NUEPQ TTOU TIpONYELTaL TNC MPWTNG
NUEPOAC TNC EV AOYW TIEPLOBOU. € MepIMTWaon KN MANPOUG KAataBoAng TNG Unviaiag apoBng
ylaL TNV €MOPEVN TEPL0S0 TNS SLAPKELOC XPONG KATA TNV avtioTolyn NUeEpopnvia TANPWHAG,
n NEXI Statnpel to Sikaiwpo va poxwpnoeL otnv anevepyomnoinon tou SoftPOS, pe tnv ent-
dUAAEN TOU SIKALWUATOG TNE Va KaTayyeldeL tn Z0pBaon.

2T. NUAN (Portal) NeAartn

27.

210 MAaioLo Kal yLa Toug okomoU¢ TnG ZUpPBacng, n NEXI Zag Stabétel, xwpig mpdobeto KO-
oToC, pla €8k Stadlktuakn TUAN (portal) mpooPdoiun online péow [emerchants.nexi.gr]
META TtV eyypadn oag (n «MNUANn NeAatn»). H MUAN NeAdtn oog napéxel mpocpacn o€ TAN-
POodopLeG OXETIKA LE TIC CUVAANAYEG TTANPWLWVY TIOU TIPAYLATOTIOLEITE PECW TNG XPNONG TNG
JUoKeUNG KaLTou SoftPOS. OLAeLToUpyLKOTNTEG KAl oL akPLBEeig TpoSLlaypadEg Twy epyaieiwy
Tou tiBevral Katd kalpolg otn S1dbeor Zag HEow NG xpnong tng NUAng NeAdtn, cupnept-
AapBovopUéVWY TwV AEMTTOPEPELWV YL TIG TTANpodoplieg Tou elval Stabéoueg otnv MUAN Me-
Adtn, ot omoieg Ba elval mMpooBAacipeg yia KaBoPLOPEVO XPOVIKO Sldotnua €wg Kat duo (2)
£TwV, eival Stabéopa oe Eodg kata tnv eyypadn Zag otnv MOAN Mehatn. H NEXI propei katd
KOLPOUC VO TPOTIOTIOLEL TLG UTINPEGLEC TOU Ttapéxovtal LEow tng MUANG MeAdtn A va Kablotd
Sl00éotpeg mpdobeteg umnpecieg péow tng MUANG MeAdtn 1 va avaoTtéAAeL T AetToupyio Tng
MOANG NeAdtn KaTd T SLAKPLTLKA TNG EUXEPELAL.

Z. TywoAoynon kat MAnpwHES

28.

29.
30.

OMa ta tipoAoyLa mou ekdidovtat amo tn NEXI mpog tov MeAdtn oto mAaiowo tng Tuppaong
Ba anootéAAovtat otn StlevBuvon nAskTpovikoU tayudpopeiou Tou MeAdtn mou £xet SnAwOetl
otnv Aitnon. EmutAéov, Ba mapéxetal n duvatotnta npdoPacng tou MeAdTn ota TLHOAOYLA
TOU HEOW TNG avadpePOUEVNG WG Avw UTO XT. MUANG NeAdtn mou €xel avamtugel n NEXI.
Tuxov pewwpévog OMNA Ba edpappoletal pe Baon tn popoAoyikn katolkio Tou MeAdtn.

H mAnpwpn 6Awv Twv moowv Mou avadEpovial w¢ MANpWTEA KaTA TNV UToBoAn Tng Altnong,
yivetal pe miotwon tou katabetikol Aoyaplacpou tng NEXI mou tnpeitat otnv Alpha Bank
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KoL avadEpetal otnv Attnon. Ev ouvexeia, N MAnpwun AWV TwV MOCWV TOU £ival TANpwTEQ
BdoelL tng ZUUPAONG, CUUTMEPIAOUPBAVOUEVWY, EVEELKTIKA XWPLG TTEPLOPLOUO, TWV HUNVioiwy a-
MOLBWV UTINPECLWV UTIOOTAPLENG N TWV UNVIdiwv HoBwpdtwy (avdloya e Thv tepintwon)
Tou pokataBarlovral ylo kaBe emdpevn neplodo g neplddou unootnpEng  Micbwong
(avadoya pe TN mepimTwon) yla tn ZUCKEUN KaLTNG Lnviailag opolBng mou mpokataBaAAeTol
yla kaBe emopevn nmepiodo tng didpkelag xpriong yia SoftPOS, kabwg katl kaBe AAANC epamal
N enavalapBavouevng XpEwaong (T.X. XPEWOELG EYKATAOTAONG, CUVTAPNONG I ETILOKEUNG, €-
damnag xpewon yla v afia NG KATECTPAUUEVNC LOBWUEVNG ZUGKEUNC K.ATL.) TTOU £lval TTAN-
pwtéa Baocel tng TUpBaong, Ba yivovtal e AuTOUATN XPEWOHN TOU AoyapLlacuoU oG SUVALEL
OXETLKNC TIAYLOC EVTOANG BAoel TNG £€0UOLOSOTNONG ZaC TIOU EVOWUATWVETAL otnv Altnon.
Oa npénet va StaodaAilete OTL 0 AOyapLACUOG 206 EXEL EMOPKEG TILOTWTIKO UTIOAOLTIO KOTA
™V avtiotown nuepopnvia MANPWHUAG.

H. EuBuvn - Avwtépa Bia

31.

32.

33.

34.

H NEXI 8gv euBlvetal amévavti Log otnv MePIMTWon mou 8eV GUUHOPPWVETOL LLE TLG UTIOXPE-
WOELS TNG Baoel Tng Z0PPaong ya Adoyoug rtou Sev odeilovtal otn NEXI, cupmeplhappovo-
MEVWV TUXOV yeyovoTtwy TEpav Tou eAéyxou tne NEXI (yeyovota avwtépag Biag). Mepattépw,
n NEXI gv euBUvetal anévavti Zog yla onotadnnote {nuia f amwAeLla mou mpokAndnke Adyw
™G aKATAAANANG XPoNg TS ZUOKEUNE N Tou SoftPOS katd mapdfaocn tng ZVPaonc.

H NEXI &gv eival iSpupa mAnpwpwv Kot Sev ipoodEpeL UTINPECIEC MANPWUWY, CUUTEPIAOU-
Bavopévwy Twv umnpeolwv anodoxng koptwv. H mapolvoa XUpPBacn Telel UTIO ToV Opo UTtap-
€nc £ykupng katL evepyoug ZUUPaong Aodoxng Kaptwy petalt Yuwv kot tng NEXI MAnpwuwv.
H NEXI 6ev epumAéketal otnv ektéleon g ZUpPBaong Arodoxng Kaptwv amnd tn NEXI NAnpw-
LWV KoL 8V PEPEL KOOl OXETIKN eUBUVN YLO TNV EKTEAEGN QUTH, CUUTIEPIAQUBOVOUEVWV TWV
KOTaXWPLoEWV TIOU TTPAYUATOTOLOUVTAL PECW TNG ZUCKEUNG 1 Tou SoftPOS. Omoladnmote
OXETIKA Stadopd Ba emAVETAL AMOKAELOTIKA PeTafy Tou MeAdtn kot tng NEXI MAnpwuwy.
Eav n NEXI euBuvetal anévavti Zag oto mAaiolo 1 pe @AAo Tpomo oe oxéon e Tn Z0upaon,
yla anwAela f Inpia otnv omoila cuvéBalav kot dAAa mpdowra (ektog tng NEXI kat Twv avtt-
TIPOCWTIWV Kol UTEPYOAABWV TNC), N euBUVN tNg NEXI amévavti Zag Ba sival el oAdkAnpov
KOLL OXL OO KOWVOU LLE Ta €V AOYw GAAa ipoowra kot Ba meplopiletat oto Sikato pepidlo g
NEXI wg mtpog tn cuvoAikn anwAeta A Inuia, pe faon tn cupPBoAn tng NEXI otnv anwAeta kat
Inuia o oxéon pe TN cupBoAn Twv AAAwv. Kavévag amokAELoUOG 1) TEPLOPLOUOC TNG EVBUVNG
AAAWV uneLBUVWYV TPooWTIWV TIou €XeL eMLPBANOEel | cupdwvnOel onotednmote dev emnped-
{eL TNV eKkTipgnon tng avaloytkng eubuvng tng NEXI Bdoel Tng mapovoag, oute 0 SLaKAVOVL-
opog N n duokolia emiPoAng onotacdnmote afiwong, R o Bdvatog, n Aon 1 n adbepeyyuo-
TNTA TWV £V AOYW AWV UTIELBUVWY TPOCWTIWV 1 N AU TNG eUBUVNG TOUC YL TNV ATIWAELL
1 ™ {nuia A ylo omoLodnmoTe LEPOG QUTHG, EMNPEALEL OTIOLOSATIOTE TETOLA EKTIUNON.

Oa amolnuuwoete tn NEXI yla Tuxov {nuieg n anwAeleg mov Oa unootel Adyw mapapiaong
™¢ 20pBaong and Ecdg, cupmepAoUBAVOUEVWVY TUXOV INULWY, ATIWAELWY i a€LWOEWY TPITWV
(ovpmephapBavopévwy TwY SIKALWHATWY TIVEUHATIKAG L6lokTnoiag) mou odeilovral otnv
oKat@AAnAn xpron tng 2uokeung 1 tou SoftPOS amnd Ecdg katd mapdapoon thg T0uBaocnc.

0. KatayyeAia

35.

Ie nepintwon:
(i) mapaBaong amnoé Ecag omoloudnmote 6pou TG ZUUBaonC, ol onoiol Bewpoulvtal Aol ou-
owwodelg (oupmepAapPavopévng, xwpLlg meploplopnd, TG mapdfaong Twv SLaTALEwY Tou
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opou 21 (Kavoveg yia tnv 0pdn xprion tne¢ SUOKEUNG) aVWTEPW 1] GAANG aKATAAANANG XpN-
OnNg TNG ZUOKEUNC), yla TV omola (eav emibéxetal emavopBbwaong) dev £xete npoPel oe e-
navopBbwan evtog dekamevte (15) nuepwy amno tnv mopaAafr TG OXETIKNAG l8omoinong
amo tn NEXI, n

(i) katayyeAiag yla omolovénmote Adyo tng ZupBaong Anodoxng Kaptwyv petafd Yuwv kat
™¢ NEXI NAnpwpwy,
n NEXI SikatoUtat va katayyeihel tn ZUpBacn Katomy oXETIKAG eldomoinong npog Ecdg.

36. Ze meplntwon anwAeLlog i KAOTIAG HLOG ZUCKEUNG:

(i) n ZopPaon ya v mapoxn Twv Yinpeowwy YIOoTAPLENG 0€ oXEoN E TNV €V AOYWw ayo-
pacBeloa Tuokeun Ba AUETAL AUTOUATWC, Kall

(ii) n ZopPaon ywa tn MicBwon tng ev Adyw Zuokeung Ba AVETAL AUTOUATA, EKTOG AV TIO-
padoBei otov Mehdtn Zuokeun avtkatdotaong ol udwva e Tov 0po 14 avwtépw.

37. Ze nepinmtwon katayyeAlog tng mapovoag ZUUBaong yLa onolovdnmote Aoyo:

(i) H NEXI kat o Mehdtng amaAAACCOVTAL OO TNV MEPALTEPW EKTEAEDN TNG ZVUPAONG, UE
™V emdpVAAEN TUXOV SIKOLWUATWY KoL OTTALTHOEWY TIOU £X0UV yevwnBel pHéxplL TV Ka-
Tayyehia,

(i) OAec oL umnpeoieg mou mapéxovtat otov MNeAdtn oto mAaiolo tng 2UpBaong Ba Sloko-
TITOVTOL Kal N ZUoKeun Kal to SoftPOS Ba amevepyomnololvtal,

(iii) og mepimtwon MicBwong, o MNehdtng Ba emiotpédet otn NEXI Tn LLoBwpévn TUOKEUN TO
OUVTOUOTEPO SUVATO Kal og KABe meplntwon evtog dekarmévte (15) nuepwy,

(iv) o Nehatng Ba emotpédel otn NEXI To cuvtopoTtePo SUVATO Kol o€ KABE TtepimTtwon eviog
Sekamévte (15) nuepwv KABE UALKO TIOU TOU €XeL TOpaoXEBEL yLa TN Xprion TG ZUOKEUNG
KoL

(v) Ttuxov npokataBolrég mpog tn NEXI oto mhaiolo tng mapovoag ZUpBacng dev entotpédo-
vtal, aAAG mapakpatouvtat anod tn NEXI.

Y& nepintwon LePLKNG KatayyeAiag cupdwva pe Toug 6poug 15 1 35 | 36 avwTtépw, oL Ta-

paypadot (i) £wg (v) avwtépw epappodlovral povo 6cov adopd Tn/IG CUYKEKPLUEVN/EC ZU-

OKeUN/£¢ Tou ennpeadovral.

I. Npoownika Sedopéva - EUmiotevTIKOTNTA

38. H NEXI kat o NeAdtng avaiappavouy va SLatnpolV EUTTLOTEUTIKEG TLG EUTTLOTEUTIKEG TANPO-
¢dopleg Tou AAAOU HEPOUG, CUUTIEPINAUBAVOUEVWY TWV TIPOCWTIKWY SE80UEVWY, TIOU TOUG
YVWoTomolouvtal Katd tn SLdpkela tng ZupBaong.

39. H ouMhoyn kal ene€epyaoia and tn NEXI mpoowrnikwv dedopévwy mou adopolv Ecdc, to
TIPOCWTILKO A /KL TOUC QVTLITPOCWITOUE 20C YL TOUC OKOTIOUC Kol 0TO TAaiolo tng Zuupa-
ong umo tnv 8Lotnta tne NEXI wg umevBuvou enefepyaciog, SiEmetal and Tn oXeTKN «Evn-
puépwoaon yla tnv Eneéepyaocia Mpoowmikwv Asdopévwv» Tng NEXI cOpdwva pe tov Kavoviopd
(EE) 2016/679 Kka tn oxetikn eAAnvikn vopoBeaoia, n omoia avaptdtol, EMKALPOMOLE(TAL OU-
vexwe Kat sival Stabéowun otn StevBbuvon https://www.nexi.gr/el/oroi-kai-proypotheseis/ ,
oto Mebio “Nexi Procesing” éyypado «Evnuépwon yla tnv Emefepyacia Npoownikwv Asdo-
HEVWVY» [https://www.nexi.gr/content/dam/nexigreece/download/terms-and-
conditions/GR-nexi-merchant-notice.pdf ].

40. H enefepyaoia twv Sebopévwy mou oxetilovral pe TIC CUVOAAAYEC TANPWUWV TIOU TIPAYHLOL-
TomolouvTaL arod tov MNeAdtn Héow TG XPAong TS ZUOKEUNG /Kot tou SoftPOS mou avaloy-
Bavel n NEXI cUpdwva e Toug 6poug TN ZUpBaonc, Ba mpaypatonoteitat and tn NEXI und
TNV WBLOTNTA TNG WG EKTEAOUVTOC TNV enetepyaoia yia Aoyaplacpod tou Mehdtn, o onoiog Ba
elvat o unteBuvog enegepyaoiag. H NEXI Ba ene€epyaletal ta ev Aoyw Sedopéva amokAeL-
OTIKA YLO TNV EKTIANPWON TWV UTIOXPEWOEWVY TNG BAcel Tng ZVUPAONG KAl ylo KABe oKomod
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enefepyaciog mou emléyel o Nehdtng péow tNE xpnong tng NUAng MeAdtn, amokAsiovrag
KABe GAAN enefepyooia Twv ev Aoyw SedopEVwY aKOUN KAl yLa TAPOUOLOUE OKOToUC, yLa
S1KoU¢ TN oKoToUG N yla oKoToUC TPLTWYV, EKTOC AV OMALTELTAL Ao TO VOUO, omote n NEXI
Ba evnuepwvel Tov MeAATN OXETIKA TIPLV Ao KABE TETola eMefepyacio SeSoUEVWY TTPOCWTIL-
KoU yapaktipa. H NEXI avalapBavetl va AapBavet pétpa wote va dtaodpalilel otL KABe mpo-
OWTTO TIOU EVEPYEL UTIO TNV €MOMTEL TNG KaL £XEL TpOoBacn ota ev Aoyw Sedouéva mpoow-
TUKOU XAPAKTAPO, CUMTEPAAUPBAVOUEVWY TWV UTTOAANAWY TNG KAL EV YEVEL TWV AVIUTPOOW-
TIWV KoL uTtepYoAABwv NG, KaBwg Kot KOs AAAou eKTEAOUVTOC TNV eNeepyacia Kol ouvep-
ya{OEVOU TIOU EUTIAEKETOL O OMOLOSATIOTE OTASL0 TNG emefepyaciag Twv ev Aoyw Sedopé-
VWV TIPOCWTILKOU XaPOKTNPo, Ba cUUpopdwVETAL HE TIG SLaTAEELS TOU TTapovTog 6pou 40. H
NEXI urtoxpeoutat kaB' 6An tn SldpKeLa TNG EMeCEPYACLOG TWV EV AOYW TIPOCWTITLKWVY SES0UE-
VWV VO CUUHOPDWVETAL LIE TIG OXETLKEG UTTOXPEWOELG TNC TIOU amoppEouv amnd ta ApBpa 28,
30(2), 31 kat 37 tou levikoL KavoviopoU yia tnv MNpootacio AsSopévwy EE 679/2016 (TKNA),
KOOWCE KaL PE TIG OXETIKEG Slatd€et Tou EAANvVikoy Nopou 4624/2019 kot kdBe dAAou kavo-
viopoU yla thv edappoyn tou TKMA, cupmnep\apBavoUEVWY TUXOV KAVOVIOUWVY i 08nyLwv
Tou ekdidovtat amo tnv EAAnvikn Apxn MNpootaciog AeSopévwy Mpoowmikol XapaKTrnpa, Ko-
Bwg kal kaBe GAANG vopoBeoiag tng Eupwrmaikng Evwong kot tng EAAASaG mou ekAoToTE &-
dapuodletal otoug ekTEAOUVTEC TNV enefepyacio oe oxéon e Thv enefepyacia Kal TNV aodpa-
Aela Twv Sedopévwy mpoowrkol xapaktrpa. H enetepyaoia twv ev Aoyw dedopévwy mpo-
CWTILKOU Yapakthpa nephapBavel:

(i) Avtikeipevo, duon kal okomo tng enetepyoaoiag: H Stapifaon Twv Npoowrnikwv SeSope-
VWV Kol TwV 6£60UEVWV KAPTWV TIANPWHWY HECW TwV cuotnuatwy tng NEXI otn NEXI
MANPWHWY yla TOUG OKOTIOUC TG 2UUBacng Arodoxng Kaptwy, kabwg kat n Statrpnon
KoL TiEpOLTéPW emefepyacia Toug oUpdwva Pe TIC Aettoupyieg tTng NMUANG MeAdtn mou
€xel emAéEel o MeAdtng o ocuppopdwon e Toug kavoveg PCI-DSS (Payment Card
Industry Data Security Standards oOnwg wxUouv kal &nupootevovtal oTnv
https://www.pcisecuritystandards.org/ ) KatLToug KOVOVEC TWV OPYAVIOUWY TTANPWLWY,
KaBwg kot kaBe AAAN emefepyaoia mou amatteital yia tig Ynnpeoieg YootnpLleng KaL TG
SpacTNPLOTNTEG CUVIAPNONG N ETLOKEUNG TIou TipoBAEmovtal otov 6po 20 (Eyyunon
Mpoidvroc - Suvtrpnon ZUoKeUNG).

(ii) Awapkela emetepyaoiag: MNa tn dtaBifaocn otn NEXI MAnpwpwy, TV ektéAeon Twv YIin-
pECLWV YIOOTNPLENG KAl OTIOLECSATIOTE SPACTNPLOTNTEG CUVTNPNONG 1 EMLOKEUNC, Koo'
OAn tn ddpkela TNG TUMPaonG. AnoBrkeuon kal emefepyaocia oto mAaiowo tng MUANG
MeAadtn, yla tnv nepiodo datrpnong dedopévwy mou opiletal otnv evotnta 2T (MUAn
MeAdtn) avwtépw.

(iii) Katnyopieg mpoowrikwyv dedopévwy: Ta mpoowrikd Sedopéva Ba mephapPdavouv Ko-
tnyopia cuvalhayng, moao, PAN, Seopéva OXETIKA UE TNV KAPTA (TT.Y. NUEPOUNVIA AR-
&ng, txvn K.ATL), texvika edopéva (amotédeopua emalnBsuong cuvaAAoync, TLOTOMOLN-
TWKO cuvaAlayng K.ATL.), dvopa MeAdtn Kat SlelBuvon KATOoTHUATOC.

(iv) Katnyopieg untokeipuévwy twv Sedopévwy: Mehdteg Tou MeAdTn mou XpNoLUOToLoUV KAp-
TEC TANPWHWV (MLOTWTLKEG, XPEWOTLKEC, TIPOTIANPWHEVEC 1] GANEC KAPTEG) Kol GAAA péoal
TANPWHAG YLO0. CUVOAAAYEC TTANPWHWY LE ToV MEAATN 0TO MAAICLO TWV ETIXELPNUOATIKWV
Spaoctnplotitwy Tou MNeldtn.
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K. TvwoTtomnoloeLg

41. TuxOV yVWOTOMOLNOELC TTOU Yivovtal cUpdwva e TNV mapovoa 2UUBacn (cupmeptAap-
Bavopévng, evOeIKTIKA Xwplc Teploplopo, omolacdnmote swdomoinong katayyeAiag),
TPETIEL VA TIPOYLATOTIOLOUVTOL:

» mpogtn NEXI, otnv £€6pa tng i oto katdotnua tng Alpha Bank mou tnpettal n olp-
Boaon tou NeAdtn Kot
» mpog tov Mehdtn, otig Sieubuvoelg, ota tnAépwva emkowvwviog Kay/n ot Steu-
Buvoelg nAekTpovikoU Taxudpopeiou ou avadpEpovtal otnv Altnon.
O Nelatng avayvwpilel kal amodéxetat otL n NEXI Ba pumopei va emikowvwvel pali tou
yla KaBe B£pa ) elbomoinon oxXeTkd pe tn ZUpBacn, To TPolovTa /Kot TIC UTINPECIEG
NG, LECW TWV OKOAOUBWV HETWV: GWVNTIKN KA oN (oupmepAapBovopEéVou KoL TOU au-
TOMATOU cUOTHMATOC KARoNG), uaotkd taxudpopeio, nAektpoviko Taxudpoueio (email),
KNt thAedwvia (SMS, MMS), mAatdpopueg otyplaiwv/dpecwy pnvupdatwy (Viber,
WhatsApp, Instant messaging apps), kaBwc Kal HEow TNG avapePOUEVNS WG AVW UTIO
IT. MOANG NeAdtn. H ev Adoyw emikowvwvia Ba ylvetal ota otolyeia mou avaypddovtat
ano Eoag otnv Aitnon f yvwotomnolouvtal AAAwe eyypddwg and Ecdg otn NEXI.
42. O NeAatng avahappavel va evhuepwvel tTh NEXI xwpic adikatoAdyntn kabuotépnon yia:
(i) omowadnmote aMayr Twv SleuBuvoewy, Twv TNAsdWVWY emkovwviag r/kat Twy
SlevBuvoewv nAektpovikoU Taxudpopeiov mou SnAwvovtal otnv Aitnon, cupnepL-
AapBavopévng TNC £8paG, TWV UNMTOKATAOTNUATWY KAl TWV KATOOTNUATWY ouToU,
(i) omoladnmote tpomonoinon TG VOULKAG LopdAG KoL EKTTPOCWIINGIE TOU, KO
(iii) omoladnmote onUAvVTIKA EMEEIVWON TWV OLKOVOULKWY 1 XPNHOTOOLKOVOULKWY CUV-
Bnkwv Tou.
Ze kABe meplntwon, pnTtwe SleukpvileTal OTL O0€ MePIMTWoNn UETABOANG TwV oToLKElWwY
tou NeAdtn (aAayn €6pag, emwvuuiag, SiebBbuvong nAektpovikol Taxudpouiou K.a.),
oTo MAdioLo NG evepyoUlg ZUpPBacng Aodoxng Kaptwv e tn NEXI NMAnpwuwy, Ba gvn-
MEPWVOVTOL AVTLOTOLXWE KAL TAUTOXpOovA Kal Ba petadAAovTal autopata Kal xweig Ka-
pio AAAn Slatumwon ano tnv MAeupd tou MeAdtn, Ta otolxeia tTng mapovoag Uppaonc.
MNa to okomo autd, n NEXI e€ouoclodoteital va Inta kat va AapBavet amnoé tn NEXI MAn-
PWLWV TO VEQ ETIKALPOTIOLNMEVA OTOLKEla TOU MEAATN, TIPOKELUEVOU VA XPNOLLLOTIOLOU-
vtal oto mAaioto kot Tng mapovoag ZUpBaong. Opolwg, og mepinmtwon mou dev €xeL 6n-
AwBei A elvar un éykupn n dtevBuvon nAektpovikol TaxuSpopeiov f/kal ta Aowtd otot-
xeta mou dnAwOnkav amd tov Meldtn otnv Altnon, yla KaOe eldomoinon OXETIKA LE TN
YUpBaon, n NEXI e€oucloboteital va {ntroet kat va AdBet ard tn NEXI NAnpwpwv tn
dnAoupevn o ekeivn amo tov Mehdtn dtevBuvon nAektpovikoU taxudpopeiou /Kot Ta
dnloupeva oe ekeivn Aoud otolxeio tou MNeAdtn, mpokepévou n NEXI va pmopel va ta
XPNOLUOTIOLEL WC €YKUPO MECO ETLKOWVWVIOC yla KAOe sldomoinon oxeTikd pe TN TUU-

Baon.

A. H otoosAida kat to thAepwviko KEvTpo urtoothpéng thg NEXI
43. Oo TPEMEL VA ETILOKENMTEOTE TAKTIKA TNV LoTtooeAida tng NEXI kot va e€TATETE TIG AVAKOLVW-

oelg tng NEXI oxetikd pe tnv Ayopd 1 t MicBwon r/kat tn Tuokeun n/kot to SoftPOS r/kat
v Ynnpeoia SoftPOS.
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44, MNa onoladNMoTe altiuata, TANPoPopLeg Kal YEVIKA yLat otolodATOTE {TNUA OXETLKA LE TN
JUuBaocn, n NEXI Btel otn 6LaBeon tou NeAdtn To ThAEPWVIKO KEVTpo e€umnpétnong: +30
210 6244300.

M. TpomomotnoeLg

45. H NEXI diatnpel to Sikaiwpa va TpomomnoLel LOVOUEPWE TOUC apovTeg Mevikoug Opoug, ue-
TafU AAAWV AOyw teXxvoloykwv e€eifewv. Omoladnmote tétola Tpomonoinon Ba Zag yvw-
OTOTOLELTOL EK TWV MPOTEPWV (HeTafl aMwV peow NG LotooeAidag tng NEXI). OL ekdotote
LoxVOoVTEC emikatpomolnpévol Fevikol Opot Ba eival StaBéoipol otnv wotooeAida tng NEXI
[https://www.nexi.gr/el/oroi-kai-proypotheseis/?tabld=processing]. & k&0 mepintwon, Ha
TIPETIEL VAL ETILOKENMTEOTE TAKTIKA TNV LoTooeAida tng NEXI yla va eVNUEPWVEGCTE YL TUXOV TPO-
TIOTOLNOELG TwV Mevikwv Opwv.

N. Epappootéo Sikaio kat Awkarodooia

46. H J0pBacn (cupnephappovopévwy Twy mopoviwy Mevikwv Opwv) Kal onolecdnmote e€w-
CUUPATLKEG UTIOXPEWOELC TIOU QIOPPEOUV IO AUTAV ] O OX£0N He auThv SLEmMovTal Kol gp-
pnvevovtal cuudwva pe To EAANVIKO Aikato. KaBe dtadopd ou mpokUTITEL ATIO 1) 0 oX£on
pe tn 20pBoaon Ba umdyetal otn cuvipExouoa Sikalodooia twv Sikactnplwv tng ABAvag.
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