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AIAAIKAZIA AIAXEIPIZHZ NAPATMONQN

Ztn NEXI EAAAZ IAPYMA NAHPOMON A.E. n yvwun oag¢ AapBavetotl umogn nmoAl coBopd. AkoUUE HE
T(POCOoYXN OMOLOSAMOTE TMAPATIOVO 1 altnuo OXeTileTal pe TA TPOIOVTA KAl T UTNPECLEC Tou oag
MPood£POUE, mpoomabwvtag mapdAAnAa va dwooupe tn BEAtotn Suvatr) AVon. APEOWE TILO KATW
umopeite va evnuepwBeite ywa tn Stadkaocia Siaxeiplong mapamnovwy, dnAadn yla ta otadla mou
oKkoAouBoU e yla TNV MIAUGK TOUC, OO TNV ATTOCTOAN TOUC, HEXPL KaL TN SleKMepAlwor] TOUG amd HEPOUG

Hag.

Ztaéio 1. Emkowvwviote pall pog

H emkowvwvio evog mapamovou f altiuatog, yivetal nAektpovikd, otéAvovtag e-mail oto:
npgr.complaints@nexigroup.com

Mo TV amoteAecpatikotepn Slaxeiplon oamd PEPOUG HAC, €lval amopaitnTto vo HO¢ YVWOTOTOLETE Ta
akolouBa otoleia oag:

Ovopa*

Enwvupo*

AOM eneipnong*

TnA. Emukowvwviag*
Mepypadr Tou B£partoc*

Eddoov umdpyouv, TapakaAOUE va Hag ETILOUVATTETE 6oa £yypada fj dAAa otolyeia oteveTe OTL Ba pag
BonBrioouv va Slekmepalwooue TNV UTOBeoN oag.

* Inueiwon: OAa oL TTLo TIAVW OTOLXELDL LLE OLOTEPLOKO, ELVOLL ATTAPALTATO VOL CUUTTANPWOOUV.

Itadio 2. Mopeia Stoyeiplong mapanovou | ALTHUATOG

e To tunuoa Awaxeipiong Nopamovwy tng NEXI EAAAY IAPYMA NAHPQOMON A.E. kotaBaAAsl kaBe
Suvartr npoondBbela, MPokeEVoU va Bpel tn BEAtiotn Auon. MNa to okomo autd, eetdlel OAa ta
otolyela kal T MAnpodopieg mou £xete SWOEL

*  JemepimTwon Mou XPeLACTOUV eMMAEOV MANpodopieg, To TuAUa Mapanovwy Ba emikovwvhoet podl
co¢ wote va 50000V oL Steukplvnoslg mou Ba BonBrjoouv otnv amoteAecpatikotepn Slaxeiplon tou

Tapandvou/ oLt UaTog.
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*  QaBélaue va yvwpllete ot kataBdarhetal kdBe Suvatn mpoondbela, wote KABe altnua N mapanovo

va Slekmepalwvetal eviog Sekamévie (15) epyacipwv nuepwv amo tnv mopaAafry tou. Edv
aduvatoU e va 00 ATIOVTHOOUE EVTOG TG ipoavadepbeioag mpobeopiag, eite ylo Adyoug rtou Sev
odeilovtal o€ UALTLOTNTA oG, EITE yla AOyoug TTou evoeXoUEVwE odeilovTtal otnv moAumAokotnTa
TOU QITAMOTOC 0aG, Ba 00C EVNUEPWVOULE TO CUVTOUOTEPO SUVATO KAl TTAVTA EVTIOC TNE poBeopiag
Twv Sekarmévie (15) epyaocipwv nuepwv, ya Toug Adyoug tng Kabuotépnong, mpoaodlopilovtog
TOUTOYXPOVA TNV TIPpoBeapia evtog TnG omoiag Ba AAPETE OPLOTLKA ATIAVTNON OO LEPOUG HAG. 2€ KAOE

TEPLIITWON, N OPLOTLKA MO amavtnon Ba divetal eviog tplavta mévie (35) epyacipwy nUEPWV.

Ztaéio 3. T Sikatwpata £XeTe EpOCOV SEV 0OG LKOVOTIOLEL N AMAVTNOT) MG

Eav n amavtnon n n Slaxeiplon Tou aLTtrHaTog A Tou Mapanovou oo SV 0ag LKAVOTIOLEL, £XeTe Sikalwpa va
PoopUYeTE oToV «ZuVvryopo Tou KatavaAwTtr» atnv akoAouBn &ievBuvon:

Toay. A/von: Aewdopog Ahe€avbpoc 144, TK. 114 71, ABrva

TnA.: 210-6460862, 210-6460814, 210-6460612, 210-6460734, 210-6460458

®af: 210-6460414

A/von nAektpovikoL taxudpopeiou: grammateia@synigoroskatanaloti.gr lototomnog:

https://www.synigoroskatanaloti.gr/

EVNUEPWON OXETIKA JLE TNV EMEEEPYACLA TWV MPOCWIILKWV COG SESOUEVWV

Mo Anpodopieg mou adopolv otV enefepyacia TWV MPOCWTILKWY 0aG SES0UEVWVY KL TO CXETLKA
SLKALWLOTA TIOU EXETE, UMOPELTE VL AVATPEEETE OTNV LOTOOEALSA TNG ETALPELAG LOG KAL CUYKEKPLUEVA OTNV

gvotnta https://www.nexi.gr/el/oroi-kai-proypotheseis/

TuApa Awoeipong Napamdvwy tne NEXI EAAAS IAPYMA NAHPQMOQN A.E.
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