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[ENIKOI OPOI 2YNEPTA2IAZ ME EMIXEIPH2EIZ TIA THN
YIMHPE2IA ATTOAOXHZ KAPTQON

To napov yypado kabopilel Toug 6poug kot TPoUmoBEoelg BATEL TWV OTOLWY N OVWVUN ETALPELR LE TNV EMWVULLO
«NEXI MANpwHwWY EAAGG Avwvupn Etalpeia» (edetne «NEXI»), ME
£6pa atnv ABnva, 066¢ Xaphaou TpikouTn, ap. 15 (T.K. 10678), pue apBuo NE.MH. 161553201000, 6mwg VOULUA
EKTIPOCWTEITAL, TTAPEXEL OTLG CUVEPYATOUEVEC UE aUTH UTIO 1 (OT) EMLXELPNTELG, UTINPECLEG OMOB0XNG KOPTWV KOTA TO
el&IKOTEPQ OVAPEPOUEVA KATWTEPW.

Ewdwkotepa :

(i) H NEXI eivat avwvupun etalpeio ocuoctabeioa ocUpdwva pe to eAAnvikd Sikalo, n omola £xel adslodotnOel
(Amodaon urt’ apOp. 418/31.3.2022 tng Emtponi¢ Motwtikwy Kat AohaAoTtikwy Ospdtwy thg Tpdmelag tng
EANGSO0G) kal smomtevetal oo tnv Tparela tng EAAASOG we iSpupa mAnpwuwy, cuudwva UE to vouo 4537/2018
YlQL TIC UTINPECLEG TIANPWHWY, O OTOLOG £XEL EVOWUATWOEL 0To eAANVIKO Sikato tnv Od&nyia 2015/2366/EE.
Eldikotepa, N NEXI eival katayxwplopévn (pe avéovra apBy. 13) oto SnUOCLo UNTPWO WOPUUATWY TTANPWUWV (UE
€6pa tnv EANGSa) mou tnpet n Tpamela tng EAAGSOC To omoio eival mpooBdaocipo otnv LotooeAida tnc:
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteyomena-idrymata. H Tpansla tg EAAGSOG
eSpeveL otnv 080 EA. Beviléhou ap. 21, ABriva, TK 102 50 (pe Stadiktuako tototomo: www.bankofgreece.gr).

(ii) H NEXI, oto mAaiolo twv 6pactnplotiTwy NG oUpdwWvA PE TNV WG Avw adela Asttoupylag, €xel AdPet adela va
npoodEPeL TNV unnpecia amodoxnc MPALEWV MANPWHWY KoL £XEL TO SIKalwUa amoSoxng Kaptwy mou GpEpouv ta
OAUOTA TWV OPYOVIOMWV KApTwv Tou avadépovtal oto Mapaptnua |l tng mapovoag (edpetnc «Opyavicpol
Kaptwv»), OTiwg EKAOTOTE LOYVEL,

(iii) H NEXI €xeL armmoKToEL Kol OVATITUCOEL TIEPAUTEPW TO UPLOTAUEVO SIKTUO emixelprioewy (meplhappBavouevwy
METAEY AAAWV KOL OIOTLKWVY N KEPOOOKOTILKWY ETALPELWY, KN KUBEPVNTIKWY OPYAVICUWY, CWHATEIWY, EVWOEWV
KOl €V YEVEL VOULKWV TIPOCWTTWY TTOU SV 0.0KOUV EUTIOPLKH SpaoTnpLOTNTA), LE TIG OTOLEC TO TILOTWTLKO dpupa
HE TtV enwvupia Alpha Tpanela A.E., pe €5pa otnv ABrva, 060¢ Ztadiou, ap. 40, T.K. 102 52, ABrva, ue aplBuo
r.E.MH. 159029160000 (ede€ng «Alpha Bank»), ixe tnv 30 louviou 2022 cupacelg ev LoV yLa TV arnodoxr Twv
Kaptwv (6nwg opifovral KAtTwTtépw), WG LECWV MTANPWLWY Yo TNV ayopd ayabwv tou nwAolv kat/f tnv mapoxn
UTLNPECLWY TIOU TIPOCPEPOUY,

(iv) H emeipnon onwg opiletat und 1 (0T) KOTWTEPW, EMBUUEL VO CUUUETACXEL OTO avwTEPW UTO (iii) Siktuo
emyelpnoswv tng NEXI,

1. Opiopoi

Itnv mapovieg MevikoU¢ Opoug Zuvepyoaoiag pe Emiyelprioels ywo tnv Ynnpeoia Amodoxng Kaptwv (edpe€nc n
«ZUuBacon») Kal ta mapaptipata avtwy (edefng «Mapaptipata» Kol £KAOTO AUTwY To «Mapdptnua»), Ta onola
oxnuatilouv amo kowoU pe Tn ZUpBacn éva adlaipeto ocUVoAo, oL KaTtwBL 6poL Ba £xouv TNV akdAoubn évvola:

(a) Avwtépa Bia: Mpatelg, yeyovota 1 mepLloTAoslg mépa amod tov £heyxo tng NEXI, ta omoia Sev odeilovtal ot
vrottotnta tng NEXI kat kaBiotouv Suoxepn N adlvatn TNV TAPNON TWV UTIOXPEWOEWV €K TNG ZUMPACEWC,
oupmEePAAUBOVOUEVWY EVOEIKTIKA (i) VOUOBETIKWY peTaBoAwV N SlolknTikwy mpdagewvy, (ii) dpuokwv kaTtaoTpodwv,
mavdnuilog, TOAEUWY, EMAVOOTACEWY, KOWWVIKWY avatapoxwv, SoAlodBopwv, tpopokpatiog | BoavSaAlopwv
(mepthapBovouévwy embéoewyv pe «1oUG» (virus attacks) kat etloBoAwv oe MAnpodoplakd cuotripata (hacking)), (iii)
Katappeuong mAnpodoplokwy cuotnudtwy f aduvauiag mpocBaong os nAektpovikd cuothiuata, | PAAPNng oe
Sebopéva mou Slatnpolivtal ot eV AOYywW CUCTAUOTO CUVETELD TwV TEPLYPOPOUEVWY KATWTEPW UTIO (iv) Kat (v),
ave€aptnTw edv givatl urtevBuvn yLa Tn Asttoupyia Twv ev Adyw cuotnpdtwy n NEXI A tpito pépog, (iv) Stakomrg otnv
Tapox NAEKTPIKAG EVEPYELOG N OTA TNAETLKOWWVLIOKG cuoTthpata tng NEXI, kal (v) amepylwv, avtomepylwy,
proUkotal | amokAslopwy, aveaptntwe dv otpedovtal Katd f pokAnOnkav amo tn NEXI ) amnd aAeg ovioTnTeg
Tou opidou NEXI, kaBwg kal tng attiag Toug.

(B) Aéouoa Empédeia wg npog tnv Emixeipnon: H Séouoa emipélela wg mPog TV emixelpnon umo 1 (oT) KaTwTEpw,
CUMTEPIAQUBOAVOUEVWY TWV UTIOXPEWOEWV 8€ouoag emipélelag tng NEXI cUpdwva pe To EKACTOTE LOXUOV VOUOBETLKO
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KOL KOVOVLOTIKO TAQioL0 ylwo TNV TPOANYN Kol KOTOOTOA TNG VOULUOToinong €0086wv amd €yKANUATIKEG
8paoTNPLOTNTEG Kal TNS Xpnpotoddtnong tng tpopokpatiag (edpe€nc « NopnoOetikd kat Kavoviotiko MAaioto =X/XT»),
KaBwg Kal tng afLoAdynong Twv Kvduvwv mou pogpxovtal and tnv Emyeipnon.

(v) Awadiktuakn MUANR Emyelpioewy : H Sladiktuokn mMUAN OITOKAELOTIKA YL TG UTIO 1 (0T) KATWTEPW ETUXELPNOELG
(edencg kaL «eMerchants Portal») péow tng omoiag n Emixeipnon mapakoAouBel tig ZuvalayEg, Aappavel yvwon
OAWV TWV eVNUEPWOEWV TIOU amootéAovtal amno tn NEXI, mpoPaivel oe aAlayn Twv OTOLXELWV eMmLKoVwviag TG Kal
EVEPYOTIOLOUVTAL TUXOV TIPOTEWVOLEVEG UTINPEDILEG.

(8) Aradiktuakog Aiaudog/Online Channel: O Sta8iktuakog Siaulog mou xpnotpomnoleital amno tnv Enxeipnon ya tnv
nwAnon twv ayabwv kay/n unnpeowwy tnc (Adyou xdpn Stadiktuakr epappoyr], SLoSIKTUAKOG TOTIOC, K.ATL.).

() Evtuno Aitnong Emxeipnong i Aitnon : To €vtumo aitnong mou mapéxetal anod tn NEXI to omoio n umo 1(ot)
Eruxeipnon umoBaAAel otn NEXI ywa tnv afloAdynon amd tnv tedevtaia tng mbavrg ouvepyaciog Tng UE TV
Eruxeipnon ywa tnv amodoxn umnpeocwv amodoxnc Mpdafswv MANpwUAS wg umd 1 (16) opilovtal (ede€ng kot
«Napaptnua I»).

(ot) Emxeipnon : (a) ol EUMOPLKEG ETALPELEC KAl OLOSNTIOTE VOULKO TPOowrto (B) ol cupmpdagelg (y) ol ATOMLKEC
eTixeLlpnosLg/eAelBepol smayyeApartieg otoug onoioug n NEXI mapéxel umnpeoieg amodoxnc Npafswv NANPWUAG W¢
umto 1 (16) opilovral.

(7) Kavoviopoi twv Opyavicpwv Kaptwv: Ot kavoviopol twv Opyaviopwyv Koptwy, OMwG EKACTOTE oVAPTWVTOL 0TO
SLadkTuako Tomo twv Opyaviopwv Kaptwv kat tibevtal otn §tabeon tng Emiyeipnong péow umepouvS£GUOU TIPOC TO
SLaSIKTUAKO TOTOo TwWV Opyaviouwv Kaptwv, 0 omolog ePLEXETAL OTOV ELSLKWG TPOC TOUTO SLapopPWHEVO XWPO TOoU
StadiktuakoL tomou tng NEXI https://www.nexi.gr/el/oroi-kai-proypotheseis.

(n) Kapra(-£6): Ta mAaotikd deitia mou ekdidovtat amo npedamd i aAlodamd moTwTIKA ) xpnpoatodotikd Wbpuparta,
Ta omoila dpépouv orjpata Twv Opyavicpwv Kaptwv mou avadepovtal oto Mapdptnua Il tng mapovoag Zuppaocng,
KaBwg koL omoladrimote GAAQ OHLATO OPYAVLGHLWY KOPTWYV YVwoTtomolnBouv peAlovtikd otnv Emeipnon amo tn NEXI
péow elbomoinong olpdwva pe tnv apdypado 6, n onola and tnv naparafn tng 6o cupmAnpwvel TV apoloa
ZupBaon kat to MNapaptnua Il (edpe€ng «ZApatar). Itnv évvola tng Kaptag eumintel kat kABe cuokeun 1 LECO OTO
omoio amoBnkevovtal ta dedopgva TG KApTag KAt TPOTIO TIOU EMLTPETEL TNV TIPAYHATOTONON ZUVOAAQYWY HE TN
XPNoN aUTWV o€ NAEKTPOVLKO TtEPLBAANOV (NAEKTPOVLIKA KAPTQ).

(6) Katoxog: To ducLkO TPOCWIO OTO OTnoio NUedamd r oAAoSAMA MOTWTIKA 1 XPNHUATOSOTIKE Wpupata £xouv
xopnynoet Kdpta, n onoia unopel va xpnotpomnotnOei povo amoé 1o mpoowro auto yla Ty e€ddAncn Tou avtitipou
Twv cuvaAlaywv (6nwg umo 1 () opilovtal) pe Tnv Enxeipnon. Epooov mpokettat yio mAootikr Kapta, To dvopa Tou
Katoxou avaypddetal otnv epunpdcbia 6dn kat n umoypadr tou mpénel va £xeL tebel otnv niow oPn (otnv 18kn
npo¢ touto B€on). Kabe Kdpta sival avotnpwg mpoowriikh. Kat' e€aipeon, to dvopa tou Katoxou pmopel va pnv
avaypadetal otnv Kapta (LN mpoownonolnuévn Kapta) Kal/n To miow HEPoC Urmopel va pnv dEpel eldIKO XwpPo yLa
v umnoypoadn Tou Katdyou. Ie QUTEG TIC TIEPUTTWOELG, OMWE KoL OTNV TEPIMTWON TWV NAEKTPOVIKWY Kaptwv, N
napaypadog 3.2.1(8) tne mapovoag SUpPBacng dev epapuoletal.

(1) Aoyapracpog: O Aoyaplacpog tng Emxeipnong mou avadépetat otnv mapaypado 10.2 tng napovoag Zuupaonc.

(wa) O6nyieg: OL 06nyieg Tng NEXI kat/r) Tou mapodxou tng uokeung POS kat/r Tou mapoxou tng MUAng NAnpwuwv
OXETLKA LLE TOV TPOTIO AELTOUPYLAC TNG ZUoKeLNG POS kat tng MUANG NMANpwHWY (OTw¢ 0plleTOl KATWTEPW) OVTIOTOLXA,
™ Sladkaoia eAéyxou kat amodoxng twv Kaptwy, Thv emilucn tuxov mpoBANUATWY, TNV eKMAiSsuon TwV OTEAEXWY,
TwV UTIKAANAWYV Kal TwV TipooTtnOévtwy TN Emixeipnong mpokelpévou va e€oodallobei n mpoorkouoa ekmAfpwon
TWV UTIOXPEWOEWV €K TNG 20pBaonc. Ot Odnyieg yvwotonoloUvtol otnv Emyeipnon amd tn NEXI otov el8IKwe mpog
toUTo Slapopdwpévo xwpo tou Sladiktuakol the tomou https://www.nexi.gr/el/oroi-kai-proypotheseis, kay/f and
ToV APOoX0o TNS Zuokeung POS kat/n tov mapoyo the MUANG NANpwHWV pe KABe mpdodopo PECO Kal CUUTIANPWVOUV
v mapovoa XUpPBaocn. Omoleodnmote alhayég ot Odnyleg avaptwvtol opolwg otov dlo xwpo, n Emeipnon
AapBavel g evnuEépwan oxXeTIKA Ue TIC aAayég oUpdwva pe To apbpo 15 tng mapovoag IUpBooNG 1 Le omolodnmote
aA\o mpoodopo péoo cludwva pe To ApBpo 23 tng mapovcag UpBacng. Ot O8nyieg, OMWE EKACTOTE LOXUOULV,
amoteAoUV avamoomaoTo LEPOG TNG apoloac TUUPBACNG Ao TO XPOVIKO ONIELD EVNUEPWOEWC TNE EMixeipnong katd
TO AVWTEPW KoL TIPETEL va edapudlovtal and Tnv tedeutaio amapéykALta.
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(B) Obnyieg Aodaleiag: OL mpodlaypadéc aopareiag yia tnv amodoyn Kaptwv, ol Omoieg €mi ToU MAPOVTOG
ouviotavtal ota Stebvr) mpotuna aopaieiag Payment Card Industry Data Security Standards (PCI-DSS), kaBwc¢ kalt
KaBe mpotumo 1 odnyla acpaieiag mou ekdotote yvwoTtomnoleital anod tn NEXI otnv Emxeipnon otov el81kwg mpog
touto  Slapopdwpévo xwpo Tou Sadlktuakol NG TOmou  https://www.nexi.gr/el/oroi-kai-proypotheseis.
Onolecdnnote alayég otig Odnyieg Aodaleiag avaptwvtal eniong otov 6o xwpo, n 6e Emyeipnon AapBavet
EVNUEPWON OXETIKA PE TIC aAlayEG ocUpdwva e To @pbpo 15 tng mapoloag JUUBaong A e omoloSAmote AAAO
npoodopo HEco oUWV UE To apBpo 23 tng mapovooag JUUPBaong. OL 0Odnyilec Aodalelag, OTWC EKACTOTE LOXUOULV,
QIOTEAOUV QVATIOOTIAOTO UEPOG TNG TTOPoUoAC ZUUPBAONG OO TO XPOVLKO ONELO EVNUEPWOEWC TNG EMixelpnong katd
TO OVWTEPW KAl TIPETEL va edappolovTal armd TNV TEAEUTALO artapEyKALTAL.

(y) Motwtiko Aghtio: H 181k anodelEn npayuotonoinong entotpodng (miotwong) moool otov Aoyaplacpd Kaptog
amnod tnv Emyeipnon, Adoyw emniotpodng ayabwv amd tov Katoxo tng Kaptag 1 Un xpnowlomnoinong and autov twv
TIPEXOUEVWV UTINPECLWV KoL £V YEVEL AOyw SleuBEtnong Stadopwv petafl Tou Katdxou kal tng Emeipnong mou
£€xouv mpokU el and cuvaAlayeg (wg uto 1 (W), opilovtal) pe tnv Kapta unép tou Katoyou. To Miotwtikd AgAtio
ekSLSeTaL Ao TN Tuokeur POS mou xpnolpomnolBnke yla tv oAOKARPWGN TG ApXLKAG CUVOAAAYNG N amooTEAAETOL
NAEKTPOVIKA oTov Kdtoyo.

(8) Npagn NAnpwHAG: KaBe mpdaén, ekkivoupevn amod tov KAtoxo f yla Aoyaplacpo Tou i ano thv Emeipnon, n
omola ouviotatal otn XpEwaon Kal PHeTaBifoon XpNUATIKWY TTOOWV yla Thv €€60PANCN TOU TLUAUATOC GUVAAAAYAG,
aveEaptnTa oo OToLASATIOTE UTOKEIPEVN uTtoXpéwaon HeTaty Katdyou kal Emixeipnong. H ekkivnon tg Npaéng
MANPWHUNAG TpayHOTOMOLEITAL £iTE PE TAUTOXPOVN PUOLKH Ttapouaia tou Katoxou kal tng Kaptag otnv Emeipnon
(Card Present — ede€nc «Npa&n MAnpwung e Muoikn Mapouoia»), site €€ amooTdoews LECW TOU SLASLKTUOU 1) UE
Xpron AaAAou péoou emikowvwviag mou emtpenel JuvaAlayég €€ amootdoswg (Card Not Present — edetng «EE
Anooctdoswg Npda&n NAnpwung»).

(te) NUAN NAnpwpwv: H eykekplpévn amd tn NEXI 61k edpapuoyn ywa tn Slaxeiplon EE Anootaocswg Mpaéewv
MAnpwHAGg mou eite avAkel otnv Emixeipnon, eite mapéxetol otnv Emxeipnon amd tn NEXI i omowodnmnote aAlo
ave€dptnTo Tpito HEPOC, N oMol EMITPEMEL TNV £KKivnon E¢ Amootdoewc Npagswv NAnpwUNg pe T xpnon Kaptwv,
pe TV emdUAOEN TNG OXETIKNG NAEKTPOVIKAG £YKPLONG.

(1oT) ZTaBep6 Moo : To LECO Ttou eMLTPEMEL 0TV Emxelpnon va amoBnkevel Tig MAnpodopieg mou tng ameuBuvovtal
€EATOULKEUEVA KATA TPOTIO WOTE, VA CUVEXLIEL VAL EXEL IPOOBACT OE QUTEG ETIL XPOVLKO SLACTNA ETTOPKES VLA TOUG
OKOTIOUG TIOU QUTEG EEUTINPETOUV KAL VAL TLG OVATIOPAYEL AUTOUGCLEG, OTIWG, EVOELKTIKA KoL OXL TIEPLOPLOTIKA, TO XAPTL,
ta kAswdla USB, ta CD-ROM, ta DVD, oL KAPTEG MVAUNG Kol O oKANpOC 6loko¢ Tou umoAoylotr) oTov omolo
amoBnkeveTOL TO NAEKTPOVLKO Taxudpopeio 1 éva apyxeio pdf, to puvupa nAektpovikol taxudpopeiou (e-mail), To
sms, to viber, to WhatsApp, to eMerchants Portal kAm.

(W) TuvaAayn: H mwAnon ayabwy f UTNPECLWY TIou apéxovtal amo thv Emyeipnon otov Katoxo, To avtitipo tng
omolag e€odAeital pe tn xprion Kaprtag.

(int) Zuokeun POS: H eykekpluévn amd tn NEXI NAEKTpOVIKA TEPUOATIKY) CUCKEUN Tou elte avrkel otnv Emyeipnon,
elte n Emyeipnon mpounBevetal kat eykaBLoTd amo Tpito avedptnto napoxo, Tov omoio untodeikviel n NEXI katd tnv
urnoypadn tng Z0pBacng r and mapoxo TnG MAOYNG TNG KOL N omoia xpnotonoleitat anod tnv Emxeipnon yia tnv
npaypatonoinon Zuvallaywv pe Kapta. H Zuokeur) POS pmopet elval evowpatwpévn o€ AAAN CUOKEUN 1) cUOTNUA
™G Emxelpnong kot mpEmeL va elval cUUPWVN HE TIG AMALTHOELS TIG LoxUouoag vouoBecoiag, ouumneplhapfBavopévou
Tou v. 4987/2022, wg LoyxVEeL Kal Twv Kat’ eéouclodotnon ekdoBelowv anopAcewy.

(w) Xpewotikd Agltio: H 161k anddelén npaypartonoinong Xuvallayng pe Kapta otnv Emixeipnon Kat xp£wong Tou
Aoyaplacpou tng Kaptag pe to moad TuvaAlaync, n omoia site ekdidetal amnd tn Tuokeun POS mou xpnotuomnolnonke
yla TNV mipaypatomnoinon tng Tuvallayng, eite anootéAAeTal NAekTpovikd otov Kdtoxo.

(x) PIN: O mpoowmikog aplBuog (n ospd Yndiwv) mou nmpoadlopilel kat e€atopikeVel Tov Katoxo, Tov omoio povo o
televtalog mMpEneL va ywpllel Kal va eloayayel atn ouokeur] POS i otnv MUAN MANpWHWVY YL va OAOKANPWOEL [La
TuvaAlayn pe xpnon Kaptag.
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(xat) Alpha Bank : n Tpamnela, 1A TwWV UTIOKATOOTNUATWY TNG OMoLag payuatonoleltal n unoypadr tou Eviumou
Altnong g Emxeipnong kat twv Aoumwy, Kotd nepimtwon, Napaptnudtwy petaty tng NEXI kat tng Emyeipnong kat
akoAouBeital n oxetikn Stadikacio Evapéng KaL UTtOoTPLENG TNG ETILXELPNMOATIKNG oXEoNG Ke tnv Emxeipnon.

2. Nebdio Edappoyng — NMNapoxn Ynnpeowwv

JUudwva Pe tnv mapovaoa JUuBacn:

2.1 H Emuyeipnon avalopPavel tnv umoxpeéwon va Sexetal Tig KApteg mou xpnotomnololv ol Katoxol, w¢ HéEco
€€06dAnonG Tou avtitipou Twv ZUvaAAaywyv Iou mpaypatonolouvtal otnv Enyelpnon, ocupudwva Le Toug 6poug ou
npoPAEmovtal otnv apovoa JUUPBacn Kal ta MapaptApaTo aAUTAC, KaBwe Kal Toug Kavoviopoug twv Opyaviouwy
Kaptwv.

2.2 H NEXI avaAapBavel tnv umoxpéwaon va apéxeL Tnv urtnpeaia amodoxng Mpaéewv NMAnpwHAg, ToL TV amodoxn
kal ene€epyaaia Mpatewv MANPWUAC N omola KOTAANYEL O LETOPOPA XPNHATIKWY TIOCWVY (OWV LE TO poavadepOev
avtitwo otnv Emyeipnon cuudwva pe toug 6poug mou mpoBAEmovtal otnv mapoloa SUPPaon Kal ta MapoaptApota
autnc (edpetnc «Ymnpeoia Altodoxng Kaptwv»).

2.3 H NEXI 8Uvartal, epoaov cupudwvnBei pe tnv Enyeipnon, va mapxel otoug Katdxoug mou cuVAAAACCOVTAL LE TNV
Emelpnon, tTn duvatotnta va eMAEYOUV KAl VA TIpayUATOmoloUV TN TuvoAlayr aneuBeiag 0To VOLoUA OTO Omoio
mpettot o Aoyaplaopdg tng Kaptog toug (Dynamic Currency Conversion / DCC), cUpdwva PE TOUC OPOUG TOU
Napaptnuatog VII. Zuvalhay£gc DCC umopolv va mpayuatonoln8ouv povo os Emixelprioslg mou dievepyouv Mpaéeig
MANpwHAG pe duaikn mapouaia péow cuokevuwyv POS cupdwva pe 6oa opilovtal otn TUpBaon kot Ta MNapaptHpoTd
me.

2.4. Kata tnv Yninpeoia Anodoyxng Kaptwv, n NEXI Suvatal, epocov cupdwvnBel pe tnv Enixeipnon, vo mapExeL otoug
Katoyoug Kaptwv mou cuvaAldacocovtal pe tnv Emixeipnon, tn duvatotnta va emiAéyouv Tt SuvaToOTNTA AYOPAS
TPOIOVIWV KOl UTINPECLWY LE PNviaieg Atokeg S00ELg oUUDWVA e TOUG OpOoUG Tou Mapaptrpatog V.

2.5. EGv n Emyeipnon 8ev sival oAU uikpn €mixeipnon pe tnv €vvola tou apBpou 4 map. 36 tou v. 4537/2018 ,
ocuudwveital katd ta mpoPAsmopeva ota apbpa 38 map. 1 kat 61 map. 1 tou v. 4537/2018, ot dev edapuolovral ta
apBpa 38-60 kat 62 map. 1, 64 nap. 3, 72, 74, 76, 77, 80, 88 Kkal 89 Tou W AVW VOLOU, Kal OTL SLAPOPETLKA XPOVIKA
nieplBwpla amno ekeiva tou GpBpou 71 tou v. 4537/2018 unopel va cupdwvouvTal.

3. YOXPEWOELG Kal yyuntikég dnAwoelg tng Emyeipnong

3.1 Ito mAaiolo tng mapovuoag IUUPacng kat KaBoAn tn Stdpkela oxvog autng, n Emyelpnon avalapPadvel tig
OKOAOUBEG UTIOXPEWTELG:

(a) va apéxel otnv Alpha Bank r/kat otn NEXI 6Aeg Tic mAnpodopieg mou amattovvtal cUpdwva Pe TNV opaypado
17.3 tng mapouoag Kol va ETILKOLPOTIOLEL AUTEC ApEeoa Og omoLladnmote mepimtwon alAayng toug tng NEXI éxouoag
1o Sikaiwpa va apvnBel TV mapoxn TWV UTTNPECLWV TNG A VOL LNV TIC TApAoXeL o avtiBetn nepintwon . H Emyeipnon
SNAWVEL Kal eyyudtal OTL OAa Ta oTolxeia Tou cUAAEyovTalL Kal Tnpouvtal amno tnhv Alpha Bank f/kat tn NEXI yia tnhv
ebappoyn pETpwv Aéouvcoag EmpéAlelag wg mpog tnv Emeipnon eival ava mdoo otypn oAndn, akplBn kot
ETUKALPOTIOLN LEVQ,

(B) va mapéxel, ava maca otyun, OAeg Tig mMAnpodopieg mou {ntovvtat amd tn NEXI yia v edbappoyn HETpWV
Aéouoag Empélelag wg mpog tnv Emxeipnon, xwplc kaBuotépnon kat va cuvepyaletal e tn NEXI yLa To okomo auto
™¢ NEXI éxouoag 1o Sikaiwpa va apvnBel TNV mapoxn Twv UNMNPECLWY TNG N va PNV TIC TApAoXEL O€ avTiBetn
nepintwon,

(v) va mpaypatomnolei Juvahay£g pe Katdxoug oTo mAaioLo TG EMXELPNHATIKAG TNG paoTnpLotnTag, Vo armoSEXETAL,
pE TNV eTdpUAaEN TV KATWTEPW Ttapaypddwy 3.2.1 kat 3.2.2., kdBe Kapto mou xpnotpomnoleitat and KAtoxo wg péco
TANPWHUAC TOU TWAUOTOG KABe Vouipwg mwAoUpevou ayabol Kal/r) mapexOUevne umnpeciag, vo pnv emBarAeL
ETUMALOV XPEWOELC YLaL TN Xpon Tng Kaptag kot va pnv B£TeL omolovdnAmote meploplopd oth xprion tng Kaptag,
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(8) va unv amodéxetal, oute va xpnolpormolel omoladnmote Kapta yla Juvallayég mou Sev oxetilovial UE ThV
TMPAYUATIK TIWANon ayabwv f tnv mapoxn UTNPEcLwy, aveéaptnta €Aav autd amookonel otn SlacddaAlon tng
peuototnTag tng Emxeipnong ) yivetal yia omolovénmote Ao Aoyo,

(€) va unv amoSEXETAL TV KATATUNON TWV ZUVOAAAYWY OE TIEPLOCOTEPEC EMUUEPOUG TUVOAAAYEC ULKPOTEPNG aflag,
yla va armoduUyeL Tuxov amoppun tng uvaAlayng HE TO apxlko Tocd Tng Kal va pnv umoBAaAAel oAAemAAANAEG
OULTAOELG £YKPLONG e TNV 18La Kapta yla pkpoTepa EMLUEPOUC TTOOA,

(ot) va uloBetel kat va evnuepwvel Ti¢ Stadikaoieg acdaleiag kot e€akpiBwong TG TauToTNTAC Tou Katdyxou
oUUdWVA UE TO EKACTOTE LOXVUOV VOUOBETLKO TAQLOLO,

(7) va amodExetal tnv emotpodn 1 TNV AVIIKOTACTACH TWV MWANBEVTWY ayabwv Kal/f mapacxebelowv UTINPECLWV
otov Kdatoyo, ebapudloviag Toug OXETIKOUC KAVOVEG TIOU LOXUOUV £V YEVEL YLO TOUG TIEAATEC TNG,

(n) va duhaocoel, otnv mepintwaon mou ta ayadd poKeLtal va apaxbouv ) anootaloly, TV anodelén napadoongn
QIMOCTOANG TwV ayaBwv, KaTomv éyypadng cupdwviag pe tov Katoxo yia tn péBodo mapadoong Kol amooToAnC,

(0) va katapdaAAet otn NEXI T apolBég mou mpoPAémovtal otnv mopaypado 8 kal omoiladrmote dAAo 1moood
avadEpetal oto Napaptnua ll,

(Y va mpayuatomnolel tnv eniotpodn Tou moool t¢ TuvaAlayng otnv dla Kapta mou xpnoLlomnmotidnke yla tn
Juvalhayn o meplntwon mou n Emeipnon amodeytel To aitnua tou Katdxou yla tnv entotpodh Twv ayabwv n os
TEPUITTWON LN XPNOLMOTOINoNG, OALKWG 1 LEPLKWC, TNG UTnpeoiag, avefaptnta amo tn dtadikacia yio tnv amodoxn
¢ Kaptag. H emtotpodr tou mooou g ZuvalAayng otov KATtoxo HE HETPNTA 1) LlooSUVAO0 HECO amayopeVETAL,
(wa) va ocuvepyaletal pe tn NEXI kai/n tig oppodleg (SIKAOTIKEG, OIOTUVOLKEG, ETIOTTIKEG) OPXEG YLOL TNV £pEuva
COBOpPWV TEPLOTATIKWY TIOU OXeTilovtal Pe TNV acdAAEld Twv MANPWHWY, TEpAAUBAVOUEVWY TapaBLACEWY
Sedopévwy, wote va e€acdaliletal n mpoonkouoa mapox tng Ynnpeoiog Amodoxng Kaptwv cludwva pe Th
20puBaon,

(B) va pnv anodéxetatl Kapta wg HECO yla TNV KataBoArn petpntwyv otov Katoxo, ektog edv kat' efaipeon auto
erutpanel pntwce kot eyypadwe anod tn NEXI,

() va 6€xetal tnv mpayuatonoinon TuvoAlaywv pe Kapta Kotd Tn SLAPKELD TWV EKTTTWOEWY, TUXOV ELSIKWY
PO dOPWV KaL €V YEVEL LELWHUEVWVY TLUWV Kal O£ KAOE eplMTwon va pnv xpewvel otov Katoxo uPnAoTtepeg TILEG ATt
OLUTEC TIOU XPEWVEL OTNV UTIOAOLTN TiEAATELD TNC,

(8) va pn S€xetan T xpnon tng Kaptag amno tpito mpoowro akopa kat av emdelyBel mAnpefouaoto N e€oualodotnon
Il evtoAn Tou £xelL ekdoBel ] xopnynBel amno tov Katoxo,

(e) va mapéxel ta ayaba koi/r TIC UTNPECIEC TTOU AmOKTWVTAL PE TN Xpnon tng Kaptag sAevBepa amd kabe
TIPOAYHOTIKO KA/} VOULIKO eAdTtwpa i EAAeln kal/n pe Ta cupdwvnUEVa XOPOKTNPLOTIKA/BLOTNTEG, EYKAlpWC,
erudelkviovtog TN 6éovoa eMIPEAELD OTO TAAIOLO AOKNONG TNG VOULUNG ETUXELPNUATIKAC TNG Spootnplotntag,
ocUUPWVA PE TO EKACTOTE LOXUOV VOUOBETIKO MAQICLO TtEpl MPOOTACIAC TWV KATOVAAWTWY, TNV KaAr miotn Kal Tt
XPNOTA cuvaAloKTiKd AOn,

(1ot) va eykablotd kat va Aswtoupyei TG uokevég POS kat/r tnv MUAR NAnpwuwv cOudpwva pe to apbpo 7 tng
napouoag Kal cUUPWVA UE TIG VOUODETIKEG QMALTHOELS OMWE EKACTOTE LOXUOUV, Kal, EMIONG, VO XPNOLIOTOLEL TNV
Kdpta otig Tuokeuéc POS mou é€xouv eykataoctabel otnv Emyeipnon kaiy/p otnv MOAR MAnpwpwv Katd Tto
avadepopeva otnv mapoloa, ktog edv n NEXI umodei&el yia To cUVOAO 1 PEPOG TwV Zuvarlaywv AAAOUG TPOTIOUG,
() va pepuva wote ta dedopéva tou Katoyou, ta otolxeia tng Kaptag, kabwg kot kKaBe AAAn mAnpodopia oXeTIKA
HE TIC ZuvaAlayEg, oL omoleg koTtaxwpllovtal ;| AMOTUTIWVOVTOL e OTIOLOVEATIOTE TPOTIO 0TI JUOKEVEC POS kat/r) Tnv
MOAN NMAnpwpwv 1 os omowadnmote AAn cuokeun N apxeio, gite nAektpovikd eite puowkd, tng Emelpnong, va
tnpouvtal aodpalwg Kal os kAOe mepimtwon va pn Stapp£ouv f amokaAUTTovtal oe Tpita pépn, Le povn €aipeon to
£161KA TIPOG TOUTO £€0UCLOSOTNUEVO TIPOCWTTLKO TN, KAL VA KATOOTPEPEL TA WC Avw HOALC TapEADeL n mpoBeopia tng
napaypadou 4.8.1 tng mopoVooC, €KTOC €dv emIBANAETOL peyaAUTEPO XPOVIKO Stdotnua oamd Stdtaén vopou N
SkaoTikn anodoon,

() va AapPavel unoPn kabe edonoinon and t NEXI, gite ypamntr, TNAEDWVLKN 1} NAEKTPOVIKI], OXETIKA UE TNV
avakAnon, akupwaon, anwAela, KAOT 1 tapaxdpatn Kaptwy, va pnv amodEXeTal AUTEG Kol Vo EKTEAEL KABE oXETIKNA
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EVTOAN TILOTA, ME TNV ATOUTOUREVN SLaKpLTIKOTNTA TTpog Sladulain tTwv cupdepodvtwy tng NEXI, Tng Emxeipnong kat
Tou Katoyou,

(8) gdv n NEXI to Intriosl NAEKTPOVIKA, HECW UNVUMATOC 0T Zuokeun POS ) TnAedwvikd f pe omolodnmote GAAo
npoodopo tPoOTMo, n Emxeipnon umoxpeoltal Xwpic Ao va KataotpEPel 1 va mapoakpatriosl tnv Kapta. Itnv
televtala nepintwon, n Emyeipnon unoxpeoutat va napadwaoel tnv Kapta otn NEXI to cuvtopotepo Suvatov, Kabwg
Kal va tn pUAAEEL oe aodaAEG PEPOG £WG TRV Tapddoaoh TNG,

(k) va mapéxet enapkn kaBodnynon oTo MPOCWTIKO MWANCEWY OXETIKA UE TIC SLadIKACLEC TTOU amalTOUVTAL YLl ThV
€KTEAEON TNG ZUPBAONG, WOTE va yivetal dektr apeoa kot opba n Kapta,

(ka) va pnv amodéxetal Kapteg yla tnv mwAnon oayabwv Kal/r] UMtNPECcLWY IOV AToyopeVUovVTaL pNTA Ao TOUG
KavoviopoU¢ Twv Opyovicpuwy Kaptwv Kal to epappootéo Sikalo Kot va pnv kadlotd Slabéoiua tétola ayaba kot/n
UTINPEOLEC YLa TNV TIpAYATOMOLNGN ZUVOAAQYy WY,

(xB) n Emxeipnon SnAwvel kat eyyudtal 6tL ot pwrtoypadieg kal to Eyypada OXETIKA e To ayaba 1 TIG uTtnpecieg mou
sudavifovral kat mpoodépovtal oto Katdotnpa Kal/fp oto Atadiktuakod Alaulo tng dsv mapopLdlouv omolodrmots
Slkalwpo TIVEVHATLKAG LSLoKTNolag, eumopkd onua ) SUmAwpa eupeottexviog i GAAQ SIKALWUATA TTOU QTTOPPEOUV
oo VOUoUC, cUUBAOELG R £0Lua.

(ky) vo. cuppopdWVETAL HE TIG EKACTOTE OTALTAOELG TTIOU LOXUOUV O€ OXE0N UE TIG uokeuEg POS kal tn dtaclvdeon
OUTWV LLE TO TOUELOKA CUCTAUOTA, CUUIEPIAAUPBAVOUEVNG TNG UTTOXPEWONG UTIOBOANG OTOLXEIWV OTLG apXEC (LOlwg
otnv Ave€aptntn Apxn Anuoociwv Ecodwv (AAAE) Kal 6To UNTtpwo HEowV MANPWHWY (POS) Twv EMXELPROEWVY TTIOU £XEL
cuotaBel pe tnv ul’ aplBu. 1137/6.9.2023 anodoaon tng AAAE os edappoyn tou vopou 4987/2022, wg LoxUEL) Kal eV
V€vel va cuvepyaletal pe tnv NEXI Kal TIC oppOSLEG apXEC YLaL TNV TIOPOXH OTOLXELWV OXETIKA Pe TN Slaclvdeon Twv
Zuokeuwv POS.

3.2.1 MNpwv amnod thv npayuatornoinon MNpaéng NAnpwpng og *uokeur) POS f onolaodnmote aAANG Mpaéng MANpWUAG
pe Ouaoikn Napouaoia otnv Enelpnon, n Emeipnon umoxpeoltal va eAEyEeL av:

(a) €xel mapENBeL 0 avaypadopevog otnv Kapta pivag, oto T€Aog Tou omoiou ARyeL n oL Tng,

(B) ta e€wtepkd yvwplopoata tg Kaptog (6nmwg to péyebog, To XpwuUo, To onuo K.AT.) Kal/f ta otolxeia mou sivait
OMOTUTIWHEVA OE auTh (OMwWG aplBuol, ypdppato K.AT.), EYElpouV KATA TNV KON Telpa oTLg TUVOAAAYES, uTtoPieg wg
TPO¢ TN yvholdtnta tng Kaptag kal dev avrtamokpivovtal otig mpodlaypad£Eg mou €xouv kaBoploTel amo Toug
OpyaviopoUg Kaptwv kat tn NEXI, cuudwva Le Tig ekdotote O8nyieg Tng,

(v) To owpa tng Kaptoag £xel dOapei, ofnotel, tepayiotel ) aAlowwBel pe onolovénnote tpodmo,

(8) to 6vopa tou Katdyou mou gpdaviletol oTo MOoTwTKO N XpewaoTikd AgAtio sival StadopeTikd amnd To Gvopa Tou
avaypdadetal oto cwpa tng Kaptag,

(g) o nepimtwon apdBoAiag yLa TNV TAUTOTPOCWTTLA TOU KATOXOU, VAL EAEYXEL TNV TAUTOTNTA AUTOU E avTLTapafoAn
NG AOTUVOMIKAC TATOTNTAG Ttou/tng f omoloudnmote GAou eyypddou avoyvwpelong tng TAUTOTNTOC Kal EQV
Slamotwvetal o0tL o Kdtoxog Sev tauTileTal HE TO MPOCWIIO TIOU TPOCOKOUIleL, va apveital tn ZuvaAAayr, va
evnUepwveL oxetika tn NEXI ko va akoAouBel TI¢ oxXeTIKEG 0ONYieg TNC.

3.2.2 3e OAec TG avwtépw umd 3.2.1. mepumttwoelg, n Emeipnon unoyxpeoltal va apvnBel tnv oAokAnpwon tng
TuvaAlayng KaL va evhuepwoel apeoa th NEXI.

3.3 H Emeipnon unoxpeoutal, akoAouBwvTag TIG oXeTIKEG O8nyieg, va evnuepwoel apeoa t NEXI kat va {ntroet
€L6LKN £yKPLON TIPLV TPOXWPNOEL 0TV TIpaypaTonoinon TuvaAlayng, os KABe meplmtwaon mou eite n ouunepidpopd
tou Katoxou katd tn Sldpkela tng ZuvaAayng Sev elval n katd tnv Kown Teipa ouvnOng, He amotéAecua va
SnuoupyolvTal BAcIUEG UTTOYILEG YLA TNV VOULUOTNTA TN, £lte eAAelnel n umoypadr) Tou Katdxou otnv micw oy tng
Kaptag, aveéaptntwe UPoug moool TuvaAAayng.

3.4 H katd moapdfacn Twv avwtépw SlaTdfewv Tou Tapoviog apbpou amodoxn tng Kaptag kot oAokAnpwon
JuvaAlayng pe auty oudeupia umoxpéwon tng NEXI yevwd va koataBdaAel otnv Emixelipnon 1o QvTiTHO TNG
OUYKEKPLUEVNC Zuvallayng, To omolo, epocov kataBAnBel, mpénel va avtiloyloBel kat va emiotpadel dueoa and tnv
Eruxeipnon edpappolopevou kat tou apbpou 9 tng napouoag Z0uBaonc.
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3.5 H Kdpta avikeL KaTd KUpLOTNTO OTO TILOTWTIKO H XpNUATOSOTLKO (Spupa mou TNy e€£6woe Kal £XeL mapaxwpnOel
oTov KATtoxo Hovo Katd xprion, WOTE auTOG KAl HOVo SitkoloUTal val Th XPNOLUOTOLEL.

4. Npaypatonoinon ZuvaAlayng péow Tuckeung POS

4.1 H Eruyeipnon, anodexopevn tnv KApta wg HECO TMANPWHWY, KATOTIY Twv gA&yXwv, cUUdwva e To dpbpo 3,
odeileL va xpnoLHoToLoEL TIG ZuokeUEG POS cUudwva pe Tig Statatelg tou apBpou 7 kal tig Odnylec, 6w EKACTOTE
LoxUouv, eKTOG €av €xel oUUPWVNOeL pNTWC SLadOPETLKOG TPOTIOC MPAYUATONOLNGNS TOU GUVOAOU 1 HEPOUC TWV
JuvaAhaywv. AAAwG, kaBe TuvaAAayr TOU MPAYLOTOMOLEITAL KATA TapABach Twv avwTEPW, SeV avayvwplletal wg
€ykupn amo tn NEXI, n omoia oudepia umtoxpewaon €xel Evavtl Tng Emxeipnong, ocupudwva pe tnv wg avw mapaypado
3.4 tng mapovoag TupBaonc.

4.2 Me tnv enidpvAraln tou apbpou 5 Katwtépw, Hio Tuvarlayn pe Kapta, epooov eykplBel amd tov ek8OTN TNG,
OAOKANPWVETAL oo Tov KATo)o, Katd ta avadepOUEV OTLG SLATALELG TWV EMOUEVWY Ttapaypadwv 4.3.1.,4.3.2,4.3.3,
4.3.4kaL4.4.

4.3.1 H Yuokeun POS, otnv omola Kataxwpeital to moad tng Tuvallayng, evepyornoleital pe tn diEAevon (1 eloaywyn)
™¢ Xpnoluomowoluevng Kaptog amo tnv bk pog ToUTo oXlopun tng Tuokeung POS (n pe omolovénimote GAAov
TPOTIO EKAOTOTE UTTOSELKVUETAL, OTWG UE TNV avénadn SiEAeuon (mpooéyylon) tng Kaptag amo tn Juokeur POS katd
o avadepopeva otnv enopevn mapaypado 4.3.2). H JuvaAlayr) oAOKANPWVETAL, KOTOTIV £UPAVIONG OXETLKOU
pnvUpatog otn uokeur POS, pe tnv mAnktpoAdynon amd tov KAtoxo kot povov amd autov (cUudwva pe TV
KOATWTEPW Ttapdypado 4.4. tng ZUUPBacng) tou PIN ato 161K TTANKTPOAOYLO TNG ZUOKEUNG POS KOl 0TN CUVEXELX XPHON
Tou TANKTpOoU emiBePaiwaong, onote, epocov auth eYKPLOEel, ekSISETAL OXETIKO XpEWOTLKO AgAtio £1¢ SumAoUv, €va K
Twv omolwv AapPadvel o Katoxoc, ektdg €dv emitpémnetal SLadopeTIKA Ao TIC OXETIKEG KAVOVIOTIKEC SLOTAEELS, TN
vopoBeoia kat tig Odnyiec.

4.3.2 Epooov otnv Enxeipnon €xel eykataotabel Tuokeun POS, n omoia pmopel va avayvwplosl ta otolyeia tng
Kaprtag xwpic emadr autrg pue tn Luokeur POS (EET/POS contactless reader), n ZuvaAAayr oAokAnpwvetal avénada
(contactless) pe tnv S1€Aeucn (mpooéyylon) NG eumpocbiag oYPng tng Kaptag amodé tnv w¢ dvw Zuokeun POS,
QTOKAELOTIKA amd tov Kdtoxo, péxpl va kataypadel oe authi n ZuvaAlayn, va mAnktpoloynBel to PIN, katd ta
avadepopeva otnv napdypado 4.3.1 avwtépw, OToU auTo amaltteital, ondte eudavileTal OYXETIKO UVULA OTNV
00806vn ¢ Zuokeung POS, kat ekdideTaL TO AVTIOTOLXO XPEWOTLKO AgATio.

4.3.3 JuvaAhayEg xwplc S1EAeuon 1 eloaywyn 1 avénadn diéAeuon (mpooéyylon) tng Kaptag anod tn Zuokeur POS
(mapaypadol 4.3.1. kai 4.3.2. avwTEPW) elval ETUTPENTEG POVO, €TE KATA TOUG OPOUG Tou ApBpou 5 katwtépw, eite
0€ OAWC €EALPETIKEG MEPLTTWOELG KATA TOUC OPOUG TNG Ttapaypddou 7.8 tng napouvoag Zuupaonc.

4.3.4 3TI¢ MEPUTTWOELG TwV Tapaypadwy 4.3.1 kat 4.3.2 avwtépw, n Emxeipnon €xel umoxpéwon va Aappavel kabe
KATAAANAO LETPO wOoTE va N Stakpivetal o PIN katd TNV TANKTPOAOYNOT| Tou amo Tov KATtoxo Kot va pn dtappeuoouy
Ta otolyeia tou Katoyou f/kat tng Kdptag os tpita mpoowna, otnv £vvola TWV omoiwy EUTTITTEL KL TO TIPOCWTILKO TNG
Erueipnong mou dev amacyoAeital oTo TapELO TNG.

4.4 Me tnv glcaywyn tou PIN kat moatwvtag To MARKTpo eniBepaiwong (mapaypadoc 4.3.1 g mapolvoag) i tn
SLEAeuon (mpooéyylon) tng Kaptag otig avénades Zuvalhayég (mapaypadog 4.3.2 g napouoag), o KAtoxog eykpivel
TN ZuvaAAayr] Ko EVTEAAETAL TO TILOTWTLKO 1 XPNHUATOSOTIKO (Spupa Ttou £XeL ekSWOEL TNV KApTa va XPEWOEL TO TIOCO
™G ZuvaAlayng eite otov Aoyaplaopo tng Kaptag, ite oTov KaTaBEeTIKO Tou AoyapLacuo pe tov onoio n Kapta sival
ouvbebepévn, avaioya He To €i60¢ TNg xpnollomnolnBeioag Kaptag, Kol va MIoTWOEL aVTLoTolXwG Tov AoyapLlacpd
Katd Ta avadepopeva otny napaypado 10.2 KaTwTEpw.

4.5 Exovtag umoyn T ouveyxeig eelielg otnv texvoloyia, Tic onoieg n NEXI mapakoAouBel, emibpuldocostalva BEoel
oto péMov otn dLaBeon tng Emyeipnong kat GAAoug TpOMouC payHaATonoinong ZUVaAAaywy, yVwWoTOMOLWVTAG TOUG
OXETIKOUC 0poug otnVv Emixelpnon, cupdwva pe ta opllopeva otny napaypado 6 tng napovoag Z0uUBaong.

NEXI MAHPQMOQN EANAZ ALE.  Xapthdou Tpkourn 15 - 106 78 ABriva, EAAGSa ® www.nexi.gr ¢ www.nexigroup.gr ¢ A.O.Y. ®.A.E. ABnvwv
A.0.M. 801689787 * Ap. I.E.MH. 161553201000 ¢ Etatpeia umo tov EAeyxo tng Nexi S.p.A.

Kwbkog Evtumou....\01.08.2024 Page | 7


http://www.nexi.gr/
http://www.nexigroup.gr/

nexi

[ENIKOI OPOI 2YNEPTA2IAZ ME EMIXEIPH2EIZ TIA THN
YIMHPE2IA ATTOAOXHZ KAPTQON

4.6.1 Mg tnv enipLAaln twv datafewv tng mapaypddou 4.6.2 tng mapovoag IUpBaong, Le TNV oAoKARpwon TNG
JuvaAAayng katd ta StadapBavopeva otny mapouoa, n Emyeipnon odeilel, va napadwoel otov Kdatoxo ta ayaba
/Kot T umtnpeoieg ocupudwva Pe Ta avadepopeva otny mapdypado 3.1 wg avw.

4.6.2 3¢ nepintwon enotpodns ayabwv 1 Un XpnoLonoinong LEPOUE fj TOU CUVOAOU TWV UTINPECLWY, TO AVTLTLLO
Twv omoiwv e€odpAnbnke pe Kapta, n Emyeipnon unoxpeoltal va mpoPei oe cuvaAlayr emotpodr Tou aviltipou,
OALKA 1 LEPLKA KOTA TteplmTwon, péow tng Zuokeung POS, va attnBel tnv €kdoon MiotwTtikou AgAtiou Kot Thv iotwon
TOou AoyaplacpoUu tng Kdaptag mou xpnolpomowtnke ya tnv apxkn ZuvoAAdayr. H Emyeipnon umoyxpeoltal va
XPNOLLoTIoLEL TIPOG TOUTO TN Zuokeurp POS mou XpnoLUoToliOnKe ylo TNV MPAYUOTONOiNoN TG WG Avw apXLKAG
JuvaAAaynG KoL va LNV KatoBAAEL LETPNTA yLa TRV eMLlotpodn TN aflog Twv ayabwv A umnpectlwy. Pntd cupdwveital
otL n Eneipnon, os mepinmtwon mou attnBei tnv €kdoon MiotwTtikoU AeAtiou, umtoxpeolTal va eEaodaliosl OtL TO
UTIOAOLTTO GTOV AoyapLAcUO, OTIWE avadEépetal atny apaypodo 10.2, Oa emapkel yia va KOAU P EL TNV eEMOTPEPOUEVN
aéla, aAwg epapudletal To apbpo 9 kKatwtépw (nepl cupPndlopon).

4.7 e mepintwon mou o Katoxoc emBupel tnv amootoAn twv ayobwv 1 TNV MOpoXA TwWV UTNPECLWV TOU
npounBeuTnKe pe xprion tng Kaptag o Stadopetiki Tonobecia amod To kataotnpa tng Enyeipnong kat o ek8OTNG tng
Kaptag mou ypnolponotiOnke otn Tuvalhayn evnuepwoet tn NEXI otL o Katoxog Sev éAafe ta ayaba mou n
Erxelpnon avélaBe va mapadwaoel 1] dev EAaPE TIC UTINPETIEG YLO TIG OTIOLEG TTANPWOE XPNOLUOTOWWVTAG TNV Kapta
Tou, n Emyeipnon £xeL tnv umoxp€won va mpookouiosl otn NEXI, To apyotepo evtoc tng npobeopiag tng mapaypddou
4.8.2 KaTwTéPw, TNV amodelén mapaiaBng twv mapadobéviwy ayabwv 1 Mapoxng TwWV UTINPECLWY, UTIOYEYPAUUEVN
aro tov Katoyo pall pe kaBe dANO amodelkTIKO oTOLXELO TTOU amoSELKVUEL OTL TA ayaBad mopadodnkav 1) oL UTINPECILEG
napaoxEOnkav, aAAAwg edpapuoletal n Siatatn tng napaypddou 4.8.2 KATWTEPW.

4.8.1 H Emtiyeipnon umoxpeoutal va puldcoet Ta XpewoTikd AeAtia (mapaypadog 4.3.1 ¢ mapoloag), Ta MoTWTKA
Aeltia (mapaypadog 4.6.2 Tng mapovoag), OMwe Kal Ta gyypada Twv mapaypadwv 3.1 (n) kat 4.7 avwtépw yLa
XPOVIKO S1A0TNUA TOUAGXLOTOV SEKATPLWV LNVWV (13 pnvwv) amo tTnv nuepounvia kaBe JuvaAlayng.

4.8.2 H NEXI SwatoUtal va Intd ta Xpewotika AgAtia mou mpoopilovtal ya tnv Emixeipnon, ta €yypada tng
napaypdadou 4.7 tng napovaoag IUUPBaonG, kKabBwg Kal ormoladnmote AAAA oTolxela oxXeTKA pe ZUVAAayYES e KApTeg
kpivel n NEXI anmapaitnta, omotednmote evtog Tng mpobeopiag tng mponyoluevng mapaypddou 4.8.1 tng mapouoag
kal n Emeipnon odeilel va tng ta mapadidel apuéows. Ampaktn MAPEAELUON TNG AVWTATNG PoBeopiag enta (7)
NUEPWV ATO TO OXETKO aitnua tng NEXI Ba €xel WG AMOTEAECUA TNV KOTATTWON TIOWLKAG PATPAG (oNg He TNV
ovopaoTKN afia Tng Zuvaliayng, yia tnv onoia dev mapadobnkav ta attndévra Eyypada.

4.8.3 H katd TNV mponyoupevn apaypado 4.8.2 tng mapoloag ZUUPBACNG TIOWLKN PATPA avayvwplleTal amo Toug
ocUpBaAlopEvouC wG Sikatn Kol Eykupn €V OYPEL TWV UTIOXPEWOEWV TLG omtoleg dpépel n NEXI évavtl twv Katoxwv kot
Twv Opyaviopwv Kaptwv.

4.8.4 Me tnv enudpUAan edkotepwy dlatdéewv tou Mapaptiuatog IV, ol avwtépw SLatdtelg Tou dpBpou autou
edapudlovral kat' avahoyia Kol OTLG TEPUTTWOELG TwV ApBpwv 5 kat 6 TnG mapoloag ZUpBacng.

5. ZuvaAAay£g ano anootacn

5.1 H Emyeipnon unopel va mpaypatomnolel Zuvarhayég pe tov Katoxo pe E¢ Anootdocewg Mpagelg NMANpwUNG e
Kdprta, elte péow tou Stadiktuou («E-Commerce/Pay-By-Link ZuvaAlayégy), eite SL& TNAEPWVLKWV/TOXUSPOULKWY
napayyeAlwv («MOTO ZuvaAlayég»), site pe mpwtoPoulia tng Emyeipnong («MIT ZuvaAlayég»), ebocov Ta LEpN
urnoypdouv 1o oxetiko Mapdptnua IV OXETIKA LE TOUC OPOUG Kal TIG TPOUTIOBECELS TTOU SLEMOUV TIC WG AVW
JuvaAAQYEG, TO OTIOLO EMLOUVATTETAL OTNV tapouod.

5.2.1 H NEXI &wawoUtal oe kaBe mepimtwon anodoxng attipatog tng Emxeipnong ya E¢ Anootdoswg Mpdtelg
MAnpwNG Le Kapta va BETEL avwTata MOooTIKA dpla Tuvalhaywy os NuepnoLa, pnviaio fi/kat etiota Bdon, Ta onoia
kaBopilovtal oto Mapaptnua V.

5.2.2 H NEXI &wawoUtal va petaBAaMAel 1 kat va pundevilel ta Katd tnv mponyoUlevn mapdypado 5.2.1. opla
ornotednmote, Aapfdavovrag unton Tn cuVen: THPNon amno tnv Enyeipnon twv 6pwv g mapoloag UUPAonG, TLG
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oUVONKeG TNG ayopag Kal tnv edappoyr LETpwY Afouaoag Empuélelag wg npog tnv Emyeipnon. Ta ekdotote véa opLa
yvwaoTtornololvtal otnv Emixeipnon NAEKTPOVIKA KOTA Ta avapEPOUEV oTNV Ttapdypodo 23 thg mapovaoag Juppaong
KaL LoYUOoUV AECA aTtd TNV NEPONVIA KATA TNV OTtola N OXETIKA NAEKTPOVIKN EVvnUEPWON TIEPNABe otnv Emixeipnon.

5.2.3 Pntd cupdwveital OTL Ta W¢ AVW OPLO. KAl N TUXOV UETABOAN TOu¢ cUVOEOVTAL QUECO LE TOV EKAOTOTE
avohapBavopevo arno tn NEXI Asttoupytkd r/kat motwtikd Kivéuvo kat n petaBolAn toug dev amotelel tpomnomnoinon
™N¢ mapovoag TupBoaong.

5.2.4 YnépBoaon Twv wg avw oplwv amayopeveTal arnoAUTw Kat, edv AdBel xwpa, N NEXI dgv Ba amodexBel tnv Mpaén
MAnpwHNAG Kot Ba e€odpAnosl tnv Emixeipnon povo edv kal otav o KAtoxog amodeTel TN XpEWON TOU TIUAUATOC TNG
JuvaAAayng otov Aoyaplacuo tng Kaptag i dev umoBaAAeL aitnon yia Avtihoylouo (0mwc oplletal KATwTEPW aTNV
napaypado 14.1) eviog Twv MpoPAEMOUEVWY XPOVIKWY oplwv, evw mapexetal otn NEXI, ek poévou tou Adyou autou,
1o Sikalwpa va katayyeilel pe apeon woyL tn ZupBaon.

5.3 H NEXI Suvartal va eAéyxel onoteSAmote to €i60¢ Kol Ta XAPOKTNPLOTIKA Twv TuvaAlaywv mou n Emyeipnon
TIPAYUATOTIOLEL a6 amooTacn KaBwg Kal Twv EE Amootdoewg Npagewv NAnpwung e Kapta kot dtatnpei to dikaiwpa,
KAt amoAUTh Kplon TG, yla AOYouC ETXELPNUATIKOUC, A0PAAELAC TWV CUVAAAAYWYV, OTIWG KAl AUENUEVOU TILOTWTLKOU
r/kot Aettoupyikol kivduvou, va apvnBel tnv rapoyn tng Ynnpeoiag Artodoxng Kaptwv mpocg tnv Emyeipnon yla to
oUVOAO N HEPOC TwV JUvoAlaywv Tou €ldou¢ autol, Tpomomolwvtac to Mapdptnua IV cludwva pe TOUug
TiPOoPBAETIOLEVOUC OE AUTO OPOUC.

5.4 E¢ Anootdoswg Npagelg NAnpwung pe Kapta mou evOEXETaL va paypatononBouy mpwv thv umoypadr tou
Napaptnuatog IV dev avayvwpilovtal and t NEXI n omoia oudepia umoxpéwaon €xeL va MPOPel og XpNUATLKNA
kataBoAn mpog tnv Enxeipnon Kol av mpaypatonolnBel tétola KataBoAr, auth UTIOXPEOUTAL VA EMLOTPEYPEL AECO
otn NEXI to kataPAnBEv moood aAAwG auth SikooUTaL va To cu U ndioel KATA TOUG 6POUE TOU APBPOoU 9 KOTWTEPW.

5.5 Ot diatagelg tng mapaypddou 4.6.2 avwTéPpw epappolovTal avaAoya KoL TNV MEPIMTWON TWV KATA TO TTapov
apBpo E€ Anootdoewg Mpaéewv MAnpwUAG pLe Kapta.

6. EL8kEG ZuvaAlayEg - Néa Mpoldvta Kat UNtnpeoieg

6.1 H NEXI pmopel kata kaipoug va eldomolel eyypadwg tnv Emxeipnon yla tuxov npdabetoug tuToug Kaptwy Tig
ormnolec n Emuyeipnon unoxpeoutal va anodéxetal, npoadlopilovtag tov Opyaviopd Kaptwv otov omoio avikel kabe
npooBetn Kapta, kabwg Kal To OVOUQ, TO EUMOPLKO OHA, TOUG OLKOVOMULKOUG 0pouG (CUUMEPIAAUPBAVOUEVWVY TWV
apolpwv obudwva pe tnv mapdypado 8 tng mapovoa¢ ZUpPacng), KaBwg Kol TN AETOUPYLKOTNTA KOl Ta
XOPOKTNPLOTIKA TwV €V AOyw Kaptwv. H NEXI Statnpel to Sikatlwpa, yLa texvikoug pévo Adyoug, va mpoodlopioel Evav
Tpito MApoxo uMnpecLwV TANPWHwWY, adelodotnuévo va Tapéxel tnv Ymnpeoia Anodoyxng Kaptwv wg mpog tnv
npocBetn Kapta nou npoteivel n NEXI cuudwva pe to mapov apbpo kat va poteivel otnv Emixelpnon tnv unoypadn
cUUBaOoNG HE ToV eV AOyw Tp(To MAPOXO UTNPECLWY MANPWUWY N omnoia Ba enlouvantetal we Mapdptnua otnv
napovoa ZupBaon.

6.2 Eav n mpooBetn Kapta mou mpoodépel n NEXI otnv Emyelpnon avrikel o€ opyaviopod KAPTWV TOU Oev
nepthappavetal oto MNapdptnua ll:

(a) n Emeipnon €xel to Sikaiwpa va apvnBel tnv Kapta mou mpoodépel n NEXI, edv n mpdoBetn Kapta poBALmeL
OLKOVOLKOUG OPOUG TToU sival emaxBéatepol yia tnv Emiyeipnon o ox£on L& TOUG OLKOVOULKOUG OPOUC TIoU LoXUouy
yla T Kapteg mou mapgxovrat amnod toug Opyaviopouc Kaptwv cupdwva pe to Napdptnua ll,

(B) n mpoodepopevn Kapta Ba Bewpeital OtL €xel yivel amodekty amod tnv Emyelpnon ue aueon woxv, €av ot
OLKOVOLLLKOL TNG 6poL NG €ival euvoikdtepol N (BloL LE TOUC OLKOVOULKOUG OPOUC TIOU LoxUouv yla Tt Kapteg mou
TapExovTaL amno toug Opyaviopoug Kaptwv cupdwva pe to MNapdptnua ll.

6.3 H Emuyeipnon Umopel va CUUUETEXEL O€ TPOYPAUUATA TpaAyUaTonoinong Zuvalhaywyv e Kapteg pe €16kolg
0poug, Ta omola urtootnpilet N NEXI, 6TwG eVOELKTIKA TPOYPALOTA ATOTIANPWNG TOU AVTITIHOU TNG ZUVAANAYAG UE
N Xp€won atokwv ddcswv otig Kapteg (BA. Mapdptnua V yla TIG ATOKEG SOO0ELS) KATOTLY UTOBOANG OXETIKOU
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attnuatoc. Epooov n NEXI amodexBel eyypddwc, OAKA 1 HEPLKA, TO WC AVW aAlTNUO, OUTO TIPOCAPTATAL WG
MapdpTNUa TNV MOPOUCA KAl ATIOTEAEL AVOTTIOOTIOOTO PEPOC AUTHG.

6.4 ITIG MEPUTTWOELG TNG TIPONYOUUEVNC Ttapaypadou 6.3, n Emeipnon odeilel va epoapudlel MIOTA TOUG OPOUG
OTIOLOUSNTIOTE TIPOYPAUUATOC TipayHaTonoinong Tuvallaywy pe Kapta oto omolo mpooxwpnoe, yla 000 XPOVLKO
Slaotnpa autod wyvet, GAAwG n NEXI Sikatoutal va SLakOWEL Tn CUYKEKPLULEVN cuvepyaoia, TipoBaivoviag oe OXETIKN
yvwoTtomnoinon npog tnv Emxeipnon pe kaBe mpododopo katd tnv kpion tng HEO.

6.5 H Emyeipnon unoxpeoltal va avadEPEL TN CUMHUETOXA TNG OTO TPOYPAUUA TTPAYUATOTOINoNG ZUVOAAOYWY UE
Kapta og kdBe avakoivwaon f Stadpnpon tne, yta 000 XpOoVIKO SLACTNUA TO TIPOYPAULO QUTO EUPILOKETAL OE LoXU.

6.6 Mg tnVv ertdpUAAEN ELSIKOTEPWY OPWV OXETLKA UE TN SLAPKELO TOU TIPOYPAUUATOG TTPAYUATOTIOINoNG ZUVaANaywV
pe Kapta, n NEXI Statnpel to Sikalwpa v TpOTTOTOLACEL ] VO KATAPYNOEL TA WG VW TIPOYPALUOTO, YVWOTOTOLWVTAG
v anodaon tng auty otnv Emyeipnon ovudwva pe ta apbpa 19 kat 23 tng mapovoag JVUPaong. H ev Adyw
anodacn dev Unopel va €xeL avadSpopLKn LoxU.

7. Zuokeugg POS ka MUANR NAnpwpwv

7.1 Ma tnv mapouoa XupBaacn, eav n Enyeipnon dev Stabétetl Sk TG Zuokeur POS, Tpitog mMApoxoc UNPECLWY, O
orolog eite umtodetkvuetaL amnod tn NEXI, eite emAéyetal amo tnv Enyeipnon, opeilel va eykaBOLOTA io A TIEPLOCOTEPEG
Yuokevueg POS kat/r tnv MUAN MANPWHWY, TIPOKEIUEVOU va evepyorolnBel n SuvatodtnTa Vol TPy HOTOOLoUVTOL
JuvaAhayeg pe Kapta.

7.2.1 H Ermuyxeipnon unoxpeoutat va StachaAilel 6tL ol Suokeugg POS ri/kat n MUAN NAnpwUWY TTou apéxovtal oo
Tpiltoug mapoxoug N avikouv atnv Emiyeipnon £xouv miotomolnBel Kol cuppopdwvovTaL VA TTACA OTLYUA HE TOUC
KavoviopoUg twv Opyaviopuwyv Kaptwy.

7.2.2 EQv ol Suokeu£g POS kat/r) n MUANR MANpWHWY apEXOVTaL Ao TPIToug apoxouE 1 avikouv otnv Emxeipnon:

(a) n Emyeipnon euBuvetal yia kdBe Inuia mou mpokaAeitol and TuxoV KN mpocappoy Twv Suckeuwv POS kat/A Ttng
MOANg NMANpwWHWY oto TPOTUTIO Tou KAGSou kat/n Tig mpodlaypadéc Twv Kavoviopuwv twv Opyaviopwv Kaptwy kat/n
TI¢ tpodlaypad£g mou emPaAAovtal anod Tnv ekdotote vopobeoia, cupneplapfavouévwy twy anodacewv tng AAAE,

1 oMo 1N AVTIKOTAOTHON TwV JUoKEUWV POS (katd tnv mapaypado 18.6.1 Katwtépw), Kabwe Kat yia Kabes npia mou
TipokaAeital and tn pun cuppopdwaon Ue tic Odnyieg ) tnv Loxvovoa vopobeoia,

(B) n Emxeipnon dev unopel va emikaheotel wg Adyo amaAAayrig TnNG amo TG UTIOXPEWGCELG TIOU TPOPBAEMOVTAL 0TV
napovoa TUpBacn TuXoV pn Asttoupyia 1) SLakoTr, KON Kal oTypLaia, Tou NAEKTPOVIKOU CUOTHHATOG OTO OToio
elvat ouvdedepévn n Zuokeun POS 1} n NUAN NAnpwuwv,

(v) n NEXI 6ev euBivetal yia omotadrmote {nuia (Betikn A amobetikn, dbnung KAT) Tuxov eméAbel otnv Emixeipnon,
EVOELKTLKA Kol OXL TIEPLOPLOTIKG, amd kobuotepnuévn mapadoon ) avtlkotdotaon Xuokeung POS, kaBuotepnuévn
napadoaon oxetikol e€omAlopol f kabBuaotépnon ) Stakomn tng Asttoupyia tng MOUANG MANPWHWY 1) TOU NAEKTPOVIKOU
CUOTAMATOC ToU eival ouvdedepévn n Tuokeur POS 1 n MUAN NAnpwuwv n onola gv odeiletal o umattdTNTA TG
NEXI KA.

7.3 Me tv emidpvAaén tou Sikawwpatog thg NEXI va avaoteidel tnv mapoxn tng Ynnpeoiag Amodoxnc Kaptwv
cUudwva pe to apbpo 13 kat/n va katayyeilel tnv mapovoa IUUPacn cludwva pe to apbpo 20 autnc, n Emxeipnon
umoxpeouUtal va amolnuiwvel tn NEXI yia ortotadnmote {nuia, mpooTIa, KUPWOELG A XPEWOELG Ttou emBaAAovTaL 0Th
NEXI artd omolodnmote tpito pépog Kat/rp Opyaviouod Kaptwv Aoyw pun cuppdpdwong twv Tuokevwv POS kat/n tng
MOANg MANPWHUAG TTOU TTaPEXOVTAL Ao TPITOUG MapoXouc A avAKouv otnv Emixeipnon, Ue to mpdtuma Tou KAadou
n/kot tig mpodiaypadig Twv Kovoviopwyv twv Opyaviopwv Kaptwv f th oXeTk vopoBbeoia, kabwg kat Adoyw pn
T(POCOPUOYNC TwV Tuokeuwv POS kat/n tng MUANG MANPWUWY OE QUTA 1] LN OVTIKATACTACNC QUTWV.

7.4 H kotavopn Kot o aplOpoc twv Tuokevwv POS otnv Emixeipnon 1 n ovvdeon ota cuotipata tng NEXI twv
Yuokeuwv POS kat/n tng MUANG MANPpWHWY TTou TtapEXovTaL ard TPIto mapoxo mou £xet utodewyOet ard tn NEXI A €xeL

eriheyet anod tnv Emelpnon, mpokewévou va LtopeoeL n Emeipnon vo mpaypotonotost uvalAoyEC oUUpwva LE
NEXI I'IVI\HPQMQN B\I\AZ A?E. e(gpmrkou pLKOL‘JT[I-I’j]. 15-106 78 er']vo‘t,)EMdéano wwm)s.negigr onwww.nepxigr\(()tlp.gr o A.O.Yr.](D.A.E. ABnvwv YES U-(b W
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Kwdikog Evtumou...\01.08.2024 Page | 10


http://www.nexi.gr/
http://www.nexigroup.gr/

nexi

[ENIKOI OPOI 2YNEPTA2IAZ ME EMIXEIPH2EIZ TIA THN
YIMHPE2IA ATTOAOXHZ KAPTQON

TNV MaPoU oA, EVATIOKELTOL OTNV ETIXELPNOTLKN KPLON KAL TLG OXETIKEG AMOPACELG TTOU AapBAvovTal KaTd MepimTtwon
arté tn NEXI kai/r tov tpito mapoxo.

7.5 AvefaptiTwC TOUu TPITOU TOPOXOU TIOU TIAPEXEL TIC YUOKELEG POS kat/r) tnv NMUAN MAnpwuwyv, n Emyeipnon
anayopeVETaL:

(a) va mapayxwpel mepattépw tn xprion tng Zuokeung POS kai/n tng MUAng NAnpwpwv oe omolovénmote tpitov. MNa
v edappoyn NG ddtagng autng Sev Bewpeital Tpitog To PEAOG TOU POCWTIKOU ) 0 pootnBeic tng Emyeipnong,
(B) va amocuvdéel kat emavacuvdéel tn Tuokeur POS kat/f tnv NMUAN MANPpWUWY 0 XWPO SLOPOPETIKO TNG APXLKAG
EYKOTAOTAONG TNG KOL OTNV TEPUMTWON TWV KWVNTWV ZUoKEVWV POS va peTadEPEL AUTEG OE XWPO EKTOG ALUTOU OTOV
omnoio dpaotnplonoteitat n Enxeipnon,

(v) va mapepBaivet kaB’ olovénmote Tpodmo otnv Tuokeur POS kat/r tnv MUAN MANpwWHWY, wW¢ OAOKANPWHEVO CUVOAO
AOYLOULKOU Kal UALKOU, KaL TV cuvSeouoloyia tne.

7.6 H Emuyeipnon unoypeouUtal, UOTEPA Ao TV uToypadr TNS mapoloag ZUUBACNE KoL TNV EYKATAOTAON SUCKEUNG
POS kat/n tnv MUAR NANPpWHWY, Vo XPNOLUOTIOLEL povoV auth yla kaBe TuvalAayn pe Kapta avetoptitwg mooou,
cUudwva pe TIg ekdotote O8nyieg tng NEXI, ektdg eav €xel pntd cupdwvnBel (ko) GANog TpdMoG MpayUaTonoinang
JuvaAlaywv pe Kapteg.

7.7 Eav Swakomel n Asttoupyia tng Zuokeung POS kat/f tng MUANG MAnpwuwv i aut SucAswtoupyel, yla
orolovénmote Adyo, n Emeipnon umoxpeoUTolL Vo EVNUEPWOEL APeaa OXeTIKA Tn NEXI Kot Tov Tdpoxo TNG UCGKEUNG
POS kat/n tng MUANg MANpwUWV.

7.8 H NEXI, povov kat’ faipeon kal LOVO KOTOTLY aUTAMATOC TG Emixeipnong yla cuykekplpévn uvallayn (Onwg
AdGyou xdpn otav yvwotonotnBei o auth 0Tl dev eival Suvatr n avayvwaon tng LayvnTIKAG Taviag i Tou NAEKTpoVLKOU
KuKAwpaTocg (chip) ouykekplpévng Kaptog), uropel va enttpéPel otnv Enyeipnon, avti tng SteAeVoew f eLoaywyng
™¢ Kdptoag otn uokeun POS, tnv mAnKTpoAdynon Twv oTolxelwv (Mépav Tou mooou tn¢ TuvaAlayng cuudwva Pe TV
napaypado 4.3.1.) otn Zuokeur) POS, omdte n TuvohAayr) oOAOKANPWVETAL KATA Ta ovadepOUEVA OTNV TeEAeuTala
npotaon tng mapaypddou 4.3.1 avwtépw. H NEXI Statnpel to Sikalwpa vo amayopelostl TV MANKTPOAOYNGN TwV
otolyelwv otn Zuokeur POS katomy epappoyng LETpwY Aféoucoag Empéleloc wg mpog tnv Emixeipnon.

7.9 3TIC MEPUTTWOELG TNE TIopaypddou 7.8, n TuvoAAayr) TPy HATOTOLEITAL e OITOKAELOTIKA eVBUVN TG Emiyeipnong,
KQlL KOTAL CUVETIELA, OE omoLadnmote nepintwon éyypadng Audlopitnong tng amd tov Katoxo cupdwva pe to apbpo
14 katwtépw, n NEXI kowomolel to €yypoado autd otnv Emixelpnon kot ovtiloyilel to avtitiud Tng Katd Ta
avadepopeva otnv mapaypodo 10.3. koL To apbpo 14 KATWTEPW.

7.10 H Xuokeury POS kayn n MUAN NMAnpwpwyv Xpnoluomoleital amd elbikd £€oucloSoTNUEVO TTIPOCWIILKO TNG
Enxeipnong, To omoio kaBodnyel toug Katodxoug yla tnv oAokAnpwaon Twv ZuvaAAaywv Toug, Kotd Ta avadepopueva
oTig mapaypddoug 4.3.1 kat 4.3.2, OTwG Kol OTLG EEALPETLKEC TIEPUTTWOELG TNC tapaypddou 7.8 avwtépw.

7.11 KdBe TuvaAlayn ToU MPayUOTOMOLETaL PHE Xpron TwV Xuokeuwv POS kaiy/n tng MUAng NMAnpwpwy mou sivat
EYKOTEOTNUEVN otnv Emyeipnon Bewpseital otL mpaypatonoiOnke otnv Emyeipnon, n omoia Gpépel amokAeLOTIKA
guBuvn ylo autn.

7.12 Onowadnmote uvalhayr mpaypotomnondel katd mopdfacn Twv oXeTkwy Slatdéewv tng mapolong TUUBacng
Sev Ba avayvwpiletal and tn NEXI wg éykupn kal dev Ba dnuloupyel kapia vmoxpéwon ywa t NEXI évavtl tng
Erxeipnong mpog e€6dpAnon tou avrtitipou tng TuvaAlayng, to omoio av katafAnBei, avalnteitat and tn NEXI A
cupndiletal katd Toug 6PoUC Tou GPOBPOU 9 KATWTEPW.

7.13 Pntd cupdwveltol Pe TNV mapoloa OTL N EyKATACTACN KoL N ouvthpnon twv Yuokeuwv POS kat/f tng MUANC
MAnpwpwv amoteAolv unoxpEéwon TG Emyeipnong kat/n tou ekdotote mapoyou. Eav n BAGBN 1 n duoAsttoupyia
odelleTaL o KAk Xprion Toug armd To MPOoWTILKO tn¢ Emyeipnong, n Emwyeipnon avohappavet kaOe oxetikn eubovn,
UTIOXPEOULEVN OE KAAUYIN TOU MPAYUOTIKOU KOOTOUC OIMOKATAOTACNG I} AVILKATAOTACHG TOUC. XTNV £VWOLX TN KAKNG
xpnong twv Xuokeuwv POS kat/f MOANG NMAnpwpwv epthappavetal evEeIKTIKWE N mapeUBoAn EEvwv ocwudTwy A N
tomoBétnaon 1 n £kBeor) Toug og XWPOo Tipodavwe akaTtAAANAO Kal BAATITIKO yLA QUTEG.

NEXI MAHPQMOQN EANAZ ALE.  Xapthdou Tpkourn 15 - 106 78 ABriva, EAAGSa ® www.nexi.gr ¢ www.nexigroup.gr ¢ A.O.Y. ®.A.E. ABnvwv
A.0.M. 801689787 * Ap. I.E.MH. 161553201000 ¢ Etatpeia umo tov EAeyxo tng Nexi S.p.A.

Kwdikog Evtumou...\01.08.2024 Page | 11


http://www.nexi.gr/
http://www.nexigroup.gr/

nexi

[ENIKOI OPOI 2YNEPTA2IAZ ME EMIXEIPH2EIZ TIA THN
YIMHPE2IA ATTOAOXHZ KAPTQON

7.14 Ta toug okomoU¢ Ttn¢ mapaypddouv 7.13 tng mapouocag, n Emeipnon umoxpeoUTtal vo TAPEXEL OTO
gfouolodotnuévo nmpoowriikd tng NEXI kal otoug 181kd e€oucloSoTnEVOUG amd TNV TEAEUTALO TEXVIKOUE QKWAUTN
TPOoBaon 0TOUC XWPOUC OTou ival TomoBetnpéveg ol Juokeueg POS kat/fi n MUAR NAnpwHwV.

8. Apotfn tng NEXI

8.1.1 MNa tig umnpeoieg mou n NEXI mapéxel otnv Emixeipnon kat yla TG Suvatotnteg avantuéng katl mpowbnong twv
MWARCEWVY TNG TIOU ETUITUYXAVOVTAL PEOW TNG YIinpeoiag Arnodoxng Kaptwv, n Emxelpnon katafaiAel otn NEXI tn
oupdwvnuévn apolBn. H apolBn autn kabopiletal oto Mapaptnua Il Tng mapoloag Kol cuvioTATAL O€ TTOCOOTO £l
NG OVOUAOTIKAG aglog Twv Tuvallaywv Tou mpayuatonodnkay pe tig KApteg fi/Kol 0€ OVOUOOTIKO TT0oO avd
TuvaAlayn /Kot 0va GUYKEKPLUEVO XPOVIKO SLdoTnua.

8.1.2 Népav tTN¢ we Avw apolPng, pnta cupdwveital OtL, os mepintwon Avtiloylopwy i AudloBntioswv (6nwg
opilovtal katwtépw oto apBpo 14), n NEXI Ba slomparttel wg €€oda Slaxeiplong autwv, To MOCGO TOU EMIioNG
avadépetal oto Napaptnua ll.

8.2.1 H NEXI dwatoutal va petaBaAlel tnv npoavadepbeica apolBry tng KaBWE Kol TIC AOUTEC XPEWOELC TIOU
avadepovratl oto Mapdptnua |l A/kal os Tuxov GAAa Mapaptripota, avaloyo HE TOV OYKO Twv SUVAAAaywv Tou
Slevepyoulvral pe Kapteg otnv Emixeipnon, Tn cuvénela mou erdelkvUeL n Emyeipnon wg mpog thv Tpnon Twv 0pwv
NG mapol oo SUUBACNG, TLC YEVIKOTEPEC CUVONKECG TNG AYOPAC KoL TOU QVTAYWVIOMOU, KaBwE Kal aTnv mepinmtwaon
QVOTIPOCAPUOYNC TWV OXETIKWVY EMLBOpUVOEWV Twv Opyavicuwyv Kaptwy

8.2.2 Y& omoladAnote mepimTtwon avénong TG EKACTOTE OoXUoUOoAE AMOLBNG N/KaL Twv AOUTWY XPEWCEWY (Tou
Napaptnuatog Il i omotoudnmote aAAou Napaptiuarog), n NEXI eldomolel tnv Enixeipnon eyypadwg, cuudwva pe
TI¢ mapaypadoug 19 Kat 23 Tou MaPOVToC. Y€ OMOLAOATIOTE TTEPIMTWAON UELWONG TNG EKACTOTE LOXUOUOCOC apoLBAG
r/kot twv Aomwy emBopuvoswv (tou Napaptrpoatog Il orotoudnnote dAAou MNapaptrpatoc), n NEXI sidomotei tnv
Emixelpnon pe kabe mpoodopo tpdmo cupdwva pe to dpbpo 23.

8.3.1 Pntd ocupdwveital otL, edpocov n Emixeipnon tnpel TG UMOXPEWOCELG TNG TTOU AMOPPEOULV amd TNV apouoa
JUuBaon, n NEXI, kataBdlel to avtitipo kaBe Tuvallayng pe Kapta otnv Emxeipnon, pe tnv empuialn twv
Slatagewv Tou apbpou 9 KATWTEPW, ATOL, adoU adalpECEL TNV KATA TO TTAPATIAVW QOB TNG KOBWE KAl TIG AOLTES
xpewoelg (tou Mapaptiupartog |l i omolwoudnmote dAAou MapapTHUATOG) CUUMEPIAAUPBAVOUEVWY TUXOV €£08WV
Slaxeiplong Avtihoylopwy f/kal AudloBntioswy (6mwg opilovtal kKatwtépw otny nmapdypado 14) cuudwva HE TIg
napaypddoug 8.1.1 kat 8.1.2 kot o€ Kapia mepintwon dev €€aptd tnv KATaBoAr autrh amno tnv e€6dAnon f Un tou
avtitipou tng Zuvallayng amnod tov Kdtoxo.

8.3.2 O kata meplntwon xpovog KataBoAng Tou avittipou tng ZuvaAlayng, KOTA TO AVWTEPW, CNUELWVETAL OTO
Napdaptnua Il (oUpdwva pe ta mpoPAendueva otnv mapdypado 10.2 tng mapovoag), pe tnv emidUAaln Twv
Satagewv Twv Tng mapaypddou 10.3 kot Twv apBpwv 11 kat 13 tn¢ napovoad.

8.4. 210 w¢ avw Mapaptnua ll, méEpav TNG KATA TA AVWTEPW AUOLBNG, TteptAapBAavovTal Kal AOLTEG XPEWOELS YLa TNV
anodoxn twv Kaptwv.

8.5. X¢e mepintwon mou napéxetal n unnpecia DCC and tnv NEXI, kot o K&toxog emAEEEL va TN XPNOLLOTIOLNOEL, N
VOULOMOTIKA LOOTLUL, HE TNV omola yivetal n petatpont tng cuvaAayng amno EYPQ, oto voulopa mou tnpeital o
Aoyaplacpog tou Katoxou tng Kaptag, kabopilovial o mpayuatikd Xpovo, LECW eMLKOWVwViag TnG Zuokeung POS 1
pEow tNg NUANG MANpwHwy pe tn NEXI. AAQYEC TwWV CUVOAAQYLOTLKWY LOOTLULWV edPapuolovTal apéows Kot Xwpig
npoeldonoinon, 6nwg Ba cupdwvnBel otn Z0UBaoN.

9. ZupPndopdg
H NEXI dwawoUtal va ocupdnoilel omowadnmote amaitnor tg katd tng Emeipnong, AnéumpdBbeoun 1 un, He

avtanalthoelg tng Emyeipnong katd tng wbiag. H NEXI SikatoUtal va mapakpatel cupudndLotikd tnv apotpn tne kay/n
Aounég xpewoelg oupmeplappavopévwy tuxov £€0dwv Slaxeipiong Avtiloylopwv f/kat AudploBntioewyv (Omwg
opilovtatl otnv napdypado 14.1 g napolvoag) cupdwva e TI¢ apaypddoug 8.1.1 kat 8.1.2, kabwg kal To T0co
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KaBe AGAANG amaitnong tng Pacel tng mopoucag¢ IupBacng, amd Ta Moocd tnG afiag Twv ZuvaAAaywv Tou
npaypatonololvTal e Kapteg otnv Emyelpnon, mpv autd miotwBouv otov Aoyaplacuo, HExpL TN Anen e€odinon
™G anaitnong Ing.

10. E§6pAnon tng Emyeipnong — AlaBeoLdtnTa XPNHOTIKWY TOCWV

10.1 H Emuyeipnon umoxpeoutal, He KaTtAAAnAo, katd TG O8nyieg, Xewplopo tng Xuokeung POS kat tng MUANG
MAnpwHwv, omou amatteital, va anootéAAeL otn NEXI ta Sedopéva Twv Zuvalhaywv (epe€ng «MNakéto AeSOUEVWVY)
TIOU TipaypaTomnolnonkav péow tng 2uokeung POS 1 tng MUANG NANpwHWY, EVTOC TNG NUEPOAC KOTA TNV OTOLA QUTEC
TipaypaTonoonkay.

10.2 H Emyeipnon tnpei otnv Alpha Bank evepyd kataBetikd Aoyaploopd o omolog Ba MpEmeL va €XEL ETIAPKEC
UTIOAOLITO YLOL TNV ETILTUXN €KKOOApPLON TNS JuVaAAaynG Kol va pnv ivol Seopeuévog (edefng «Noyaplacpogy), o
aplBpog Tou omoiou avadEpetal oto Napaptnua l. O Aoyoplaopog auTog MIOTWVETAL e evioAr TG NEXI pe to moocod
™G ouvoAlkng afiag tou Makétou AeSopévwv mou tng SafiBaotnke, adol mponyouuévwg adalpebolv ot
nipounBeleg tou Mapaptriparog Il (kal omotoudnmote GAAOU TUXOV LoxUovtog MapapTAUATOG) Kal mapakpatnooly,
KOTA T avadpePOPEVA 0TOV 0p0 9 TG mapouacag SUPBacnG, kaBe Toood Tou Katd Tnv mapovoa odpeilel n Enxeipnon
va emotpePel N va katafalet otn NEXI. H kotd T avwtépw MioTwon mpaypotonoleital (ue thv emipLAagn tng
napaypadou 10.3 kat twv dpBpwv 11 kat 13 tng mapouoag) evidg TNC EMOUEVNG EPYACLUNG NUEPAG oo TN AN tou
oXeTkoL MNaketou AsSopuévwy, eKTOC €av £XEL oL UPWVNBOEL SLadopPETIKOG TTPOC TOUTO XPOVOC.

Y& mepimTwon mou o Aoyaplacuog Sev umopel va moTwOel pe To mTooo tng cuVOALKAG alog tou Makétou Asdopévwy
KOTA Ta TTopamnavw avadepopeva, Aoyw Umapéng MpoBARLOTOG 08 QUTOV OTIWGE, EVOELKTIKA KAl OXL TTEPLOPLOTIKA, Qv
gival adpavnc, eival KAeLoTog, £xeL TeBel ppayn Kvioewv KAT, n Emxelpnon pntd oupudwvel kat e€ovclodotel tn NEXI
va tnpei To mpog anddoaohn Moo o€ TNPOUUEVO 0To Ovopa TnG NEXI Aoyaplaopo og MOTWTLKO (dpupaL.

10.3 Me tnv emidpvAaln tou Sikatwparog tng NEXI va avaoteidel | va apvnBel tnv NAnpwun tng Emyeipnong
cUpdwva e to apbpo 11 Tng napouvcag ZUUPBAONG, oL MANPWHEG oTnV Emixelpnon cupdwva Pe Ta avwTépw TEAOUV
UTIO TOV OpO TNG EKTTANPWONG OAWV TWV UTIOXPEWOCEWV TNG €K TNG apovoag ZUUBaon .

11. AvaotoAn Kot dpvnon MANPWUAG tn¢ Enxeipnong

11.1.1 Napd tig mpoPAEPeLg Twv mapaypddwy 8.3.1 kat 10.2 tng mapovoag upBaocng, n NEXI Statnpet to Sikalwpa
va avaoTelAel, avd mAca oTyUn, Thv MANPWHUN o€ oxéon Ue pila n meploootepeg Tuvarlayeg tng Emyeipnong, yla
OVTLKELUEVIKOUG Adyoug, epAapBavouévwy, eVEELIKTIKA, UTtapéng odelhwv ek HEpoUC TN Emxeipnong, Adywv mou
avayovtal otnv aodAlela Twv Zuvallaywv, TV UTapEn untdvolag Tepl N eyKEKPLUEVNG N amaTtnANG XPHong KApTag
1 Adywv 1tou adopoUlv 6TV KATATIOAELNCN TNG ATTATNG OTOV TOMEQ TWV MANPWLWY, TIPOKELUEVOU Va KOTaoTel duvath
n emPBefaiwon 6t N MAnpwN yla tig TuvaAlayeg tng Emiyeipnong eival cupdwvn He TIg SLaTtAgelg TG mopouoag
JupBaong kay/n ot TuvaAAayég €xouv TpaypotononBel os mMANPN CUMHOPdWaON HE TIC Slatdelg tng mapovoog
JUpuBaong.

11.1.2. & mepimtwon pn ekmARpwong amd tnv Emxelpnon Twv UMOXPEWOEWV €K TNG mopoucag ZUPBacng n
omnolaodnmote avénong Tou Kwduvou Katom edapuoyng HETpwy Afouoag Empélelag we mpog tnv Emyeipnon, n
NEXI, katd amoAutn kpion, €XeL To Skalwpa ava Ao OTIYUA VA avaoTelAEL TNV TTANPW VLA TG UTIO Slepelivnon
JuvaAlayeg tng Emxeipnong, €éwg 0Tou oAoKANPwOEL N OXETLKNA £PEUVA, KOL OTN CUVEXELX EITE VAL LNV KATOPRAAEL OTNV
Eruyeipnon ta mood mou avTlotolyoUV O MAPATUTEG ZUVAAAAYEG, eite va avalntnosl i va cupPnoilel Tuxov
OXPEWOTATWC KataBAnOEvTa mood cUpdwva e TOUG 6POUG ToU Opou 9 TG mapoloag SUUBACNC.

11.1.3 Pntw¢ ouvopoMloyeital OTL 0 MEPIMTWON AVAOTOARG TNG MANPWUNG YLoL OTOLECSNTIOTE ZUVAAAQYEG TNG
Eruxeipnong, n NEXI Ba evnuepwoel tnv Emixeipnon, ocbudwva pe tnv mopaypado 23 tng noapovoag upBaocng,
edooov eival edIKTO, PV AVACTOAEL N MANPWUN KO, TO APYOTEPO, AUECWE LETA, EKTOC OV N €V AOYyW evnuépwon
TIPOOKPOUEL O€ QVTIKELEVIKA altlodoynpévoug Adyoug aodaleiag 1 amayopeleTal amd TNV KeIUEVN EVWOLOKA N
€0vikn vopoBeoia, n Emeipnon odeilel va mapdaoxetl otn NEXI mAnpn evnuépwon kat kabe mAnpodopia OYETIKA He
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TG €V AOyw Zuvallayeg, kaBwg kat va erutpeel otn NEXI va Sieayel kaBe eldoug Eleyxo, meplhapfavopévng Tng
$HOPOAOYLKNAC TEKUNPLWONE TWV LEUOVWHEVWY JUVAAAQYWV TIOU TIPOYLLOTOTIOLRONKaV.

11.2 H NEXI €xeL 10 Swkailwpa va apvnBelt tnv mAnpwun tng Emelpnong oe oxéon He ZuvallayEg Tou
T(POLYLLOTOTIOLOUVTAL GVEU TNPHOEWS TWV UTIOXPEWOEWY Kol Twv Sladlkaolwy mou TpoPAEnovtal otny mapouca
JouBaon.

11.3 3e OAEG TIG MEPUTTWOELS TIOU MvnpovelovTal oto mapov apBpo, n NEXI odeilel va yvwotonowjosL otnv
Emiyelpnon tnv dpvnon f tTnv avaotoAn MAnpwUnG o€ oxéon He ZuvalhayEc tng Emyeipnong kat, epooov gival Suvato,
va EKBECEL TOUG OXETIKOUG AdYoUuC dpvnong f avaoToAng MAnpwung tng Emxeipnong, kabwg kat tn Stadikaoia yio tnv
enavopBwaon ouclwdwv opaipdatwy ou anodidovral atnv Enxeipnon, oto fabpod mou autd odriynoav otnv apvnon
/KoL otnV avaotoAr) TANpwHAC t¢ Emwyeipnonc.

12. Mn oarodoxn/kobuotepnuévy mAnpwpn ™G Emeipnong - EuBlOvn tng NEXI yia pn €yKEKPLUEVEG,
KkaBuotepnuéveg | ecpalpéveg NMpagelg MAnpwung

12.1 Ocdkig n Emeipnon AapBAavel yvwon yla pun eyKeKpUUEVEC /ektedecBeiosc MANPWHEC 1} KOUOTEPNUEVES 1 1N
opBa ekteAecBeiosg MANPwWUEG otnv Emixeipnon, €xel dikaiwpa va I{NTHOEL AMOKATACTOON HOVO €AV €lOTOLNOEL
oxetkd tn NEXI, xwpig unaitia kabBuatépnon HoALS avTiiAndBei omoladnmote tétola mpaén MANPWHUNAG, LE TO YLEoa
riou e€e1bikevovtal oto Stadiktuakd tomo tng NEXI i/kat otn Atadiktuokn NMUAN Enyelprioswy. H eldomoinon mpémel,
o€ kaOe TepiMTWOon, va yivel evtog dekatplwy (13) unvwv amoé tnv nUepounvia Tng miotwonc.

12.2 H mpoBeopia Twv Sekatplwv (13) unvwy Sev toxVel edv n NEXI dev £xel mapaoyeL ] dev €XEL KOTOOTNOEL
SLaBEoLeg TIG MANPOodOoPIleg OXETIKA LE TN Zuvallayr cUNPwWVA UE TIG LoXUoUOeg Slatdelc yla tn Sladavelo Twy
OpWV KaL TIC amaltioeLlg TANPodOpnong yLa TG ZUVAAAAYEG, OTIWG EKACTOTE LOXUOUV.

12.3 Av eysipovtal UTIOVOLEG SLEVEPYELAG UN EYKEKPLUEVNCG TuvaAAayng, n NEXI Sikatoltal va InTtd TtV AUECn
Séopeuaon Tou AoyapLlaoHOU LE OXETLKO altnua pog To MoTtwTiko 186pupa THPNoNG Tou.

13. AvaotoAR Kot tpoowpvl Stakomn tng Ynnpeoiag Anodoxng Kaptwv

H NEXI €xetL to Sikaiwpa va avaoteilel fi/kol va meplopioel tn Asttoupykotnta tng Ynnpeoiog Anodoxng Kaptwy
Baoel tng mapoloag ZUUPBAONG, EV OAW I €V LEPEL, VA TIACA OTLYUNA KAl LE AUEDN oYU, O€ epintwon Avwtépag Biag
I YLOL QVTIKELLEVLKOUG AGYoUC 1 AOyw aU€nong Tou KvdUvou Katomv epappoyns LETPwY Aéouoag EMLUEAELAC WG TTPOG
v Emeipnon A yla coBapolc texvikoug Adyouc f/kat Adyoug acdaleiag i akOpn Kat AOyw LOKPOXPOVLAG N XPRONG
Twv Ymnpeowv Amodoxnc Kaptwv yla xpovikd OSidotnua mou umepPaivel toug Swdeka (12) uNveg,
CUMTMEPAQUBOAVOUEVNG TNG N CUMMOPpdWONG TNG Emxelpnong e Tig unmoxpewoelg mou avadépovtal oto dpbpo 16
™G mapovoag Tuupaonc.

14. ApdoBntiosig ZuvaAlaywv Kot AvtiloyLlopoi

14.1 3¢ nepintwon apdlofAtnong, yLa omoladnnote attia, ek pEpoug Katdyou omolacdnmote TuvaAlayng pe Kapta
(Dispute, edetnc «Apdlofrtnon») mou mpaypatomnolndnke otnv Emyeipnon, n NEXI Sikaovtal va Intd amo tnv
Erxeipnon tnv mpookopLon Tou avtiotolou XpewotikoU AgAtiou, kKaBwg Kot KABe dAAou eyypadou amodeIKTIKoU TNG
EKAOTOTE audLofntolpevng ZuvoAAayng, OnMwc Kat omoladnmote AMn Sleukpivion eival avaykaia ywo v
QVTiKPOUOH TOU QLTAUATOC OVTIAOYLOHOU XPEWOEWS, ATOL AVTLOTPOdNG KAl EMLOTPOdNG TOU TIOooU TNG ZUVOAAAYNG
otnv Kapta (Chargeback, epetng « AvtiAoyLopog»).

14.2 H Eruyeipnon, katomty oxetikol attrpatog tng NEXI cupdwva pe tnv mapdypado 14.1 t¢ napolvoag SUpBaong,
umoxpeoUTOL VO TIPOOKOUIoEL Ta altnBévta otolyela evtog tng mpobeouiag tng mapaypddou 4.8.2 avwtépw, TOU
TUYXAVEL EGOPHOYNG KOL OTNV TEPLITTWAON AUTH.

14.3 Me tnv oplotikn amodoyn Tou altUatog AvTtiloylopoU tou Katdxou, OTO TAQUOLO TWV KOVOVIORWV Kal

Stadikaouwv mou npoPAémnouv ot Kavoviopol twv Opyaviopoi Kaptwv, n NEXI evnuepwvel oxetikd tnv Emeipnon, n
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ormola umoxpeoUTOL VA EMIOTPEPEL QAUECWE TO OUVOAIKO TOCO TG apdlofntoupevng ZuvaAiayng, AAAwG,
edpappolovral ot Slatagelg tou dpBpou 9 tng mapoloag. 2e kABe nepintwon, n NEXI Ba €xel To Sikaiwpa, KAt Ta
avadpepopeva otig mapaypddoug 18.7.1 kat 18.7.2 KATWTEPW, OMOLASATIOTE OTLYHUN KAl XWPLG TtponyoUlEevn
eldonoinaon mpog tnv Emiyeipnon, YUe TN OEpA TNG, va XPEWOEL 0TOoV AoyapLaopd To OGO Tou oXeTileTal Pe Thv NN
notwBeloa TuvaAlayn, n omola otn cuvéxela audloBntndnke amod tov Katoxo, e€alpoUnEVWY TWV TIEPUTTWOEWY
60Mou i Baplag apélelag ek pEpouc tng NEXI Katd TNV EKMANPpWGN TWV UTIOXPEWCEWY TNC EK TNE opovoag JUpBaonc.

14.4 H NEXI oubepia umoxpéwaon €xeL va enavefetaoel aitnua AvtihoylopoU Katdxou, to omoio €xel emAuBel katd
TPOTIO OPLOTIKO KOl OPETAKANTO cUUPWVA HE Toug Kavoviopoug tTwv Opyaviopwv Kaptwv kol cUpdwva PE TIG
Sladikaoieg mou autoi Bsomiouv.

15. HAeKtpoVIKA eVuépwon (e-statements)

15.1 H NEXI ek6ibeL kal Bétel otn 61400 TNG EMixeipnong, meplodika ava Pnva, NAEKTPOVLKA LECW TNG ALASIKTUOKAG
MOANG Emyeprnoswy A péow nAekTpovikou taxudpopeiou (email) otnv nAsktpovikn StevBuvaon mou Ba tng umtodeLyBel
ano tnv Emxeipnon, ovpudwva pe ta oplopeva oto Mapaptnua | Kol otov 0po 23 KATWTEPW, EKKOOAPLOTLKO
onuelwpa (epefng « EKKOBAPLOTIKO INUElWpAY), EKTOC GV N Emiyelpnon emAé€el va Ao UBAVEL EVNUEPWOELG KOTA TNV
napaypado 15.3 tng mapovoag JUpUPaocng. 1o EkkaBaplotiko Inueiwpa spdavidovral: (a) o KwSIKOG aplOuog n
apLlOUOC PNTpwou pe Tov omnolo mpoodlopiletal n Emixeipnon ota cuotruata the NEXI, (B) n xpovikn nepiodog mou
KOAUTTEL TO EKKOBapLoTKO Inpeiwpa, (v) o alwv aplBpog tou Makétou Asdopévwy ou meptnABe otn NEXI katd tn
XPOVIKN Tiepiodo mou KaAUmtel To EkkaBoplotikd Inpelwpa KoL O OUVOALKOG 0plOUOG JuvaAlaywv Tou
nephappavovtal o kabe MakEto Aedopévwy, (8) n afla katl nuepounvia agiag (tokopopog NUEPOUNVIO) OTO VOULOUQ
OTO OTolo 0 AoyapPLACUOC TILOTWVETAL, Yia KAOe Makéto Asdopévwy Kal n cUVOAKN afla autwv, ava katnyopio
Kaptwv (6nwg avadépovtatl oto Mapaptnua |l tng mapovoag), (g) tTh ocuvoAwkn afia twv  JuvaAlaywv Tou
npayuatonowdnkav pe 0oelg (mapaypadog 6.3 tng mapovoac) ava Makéto AeSopévwy Kal Katnyopia Kaptwy, pe
v avtiotolyn nuepopnvia afiag, (ot) ta Tuxov cupdndLobévta mood Katd Tov 0po 9 avwTtépw Kal ({) To CUVOALKO
OO0 ToU, LETA TN dLadikacia Tng ekkaBapLong, MIOTWVETAL (1] XPEWVETAL) 0ToV AoyapLaouo.

Eav n Emuyelpnon katd 1o xpovikod Sldotnpa mou Pecolafel HeTOEU TwV NUEPOUNVIWY €kSOONG U0 GUVEXOUEVWV
ExkaBaplotikwy Inuelwpdtwy, dev £xel mpoPel og Tuvarhayeg, Sev Ba tng amooTtéAAeTal EKKaBapLoTIKO Znpeiwa.

15.2 SuvallayEg mou €xouv TepAndBel o€ Makéto Aedopévwy To onoio otaABnke otn NEXI Kat yla omolovénmote
Aoyo Sev meplndBnkav oe éva EkkaBaplotikd Inuelwpa, Ba kataxwpilovial oTo QUECWC EMOUEVO KATA T
npoPAendueva otnv napdypado 15.1 avwtépw.

15.3 H Emueipnon pmopei va erihé€el va AapBAavel evnuepwoelg os SekamevOnuepn, pdopadiaia f/kat nuepnota
Baon, avalapBAvovtag To OXETLKO KOOTOG, OTIWG TPoBAEmEeTal oto Mapdptnua Il Tng mapovoag.

15.4 K&Oe EkkaOaplotiko Inpelwpa we Kal kabe avtiypado f andonacpa autol e€ayetal arod Ta EUnmopLkd/AoyLoTikd
BBAla tng NEXI tou tnpolvtal nAektpovikd. H Emyeipnon emopévwg avayvwpilel 6tL amoteAouv MARPN anodeleén
TWV QVTLOTOXWV TILOTWOEWV/XPEWOEWY Tou Aoyaplacpol amd Tnv Tpaypotornoinon Iuvolhaywv pe Kaprta,
ETUTPEMOMEVNC AVTATIOSELENG KO OTL Ta Eyypada auTd TANPoUV Toug 6pouc Tou dapBpou 623 KMoAA mepi WbLwtikol
gyypadou mou anodelkviouv MANPwWE TNV amnaitnon. Ta avtiypada i} Ta amoomACHATO QUTA cUVOUoAoyEiTal OTL Ba
efayovtal site w¢ pwroavtiypada, site Ba avamapdyovtal Pe ThV NAEKTPOVIKN (Unxavoypadikn) péBodo kat’
anotUnwon Twv otolxeiwv dedopévwyv Tou nAektpovikoU umoAoyloth tng NEXI, eite pe omolovénmote &AAo
KaBlepwpévo amo tnv NEXI 1) TV MPaKTLKA yLa TLG CUVOAAQYEG TNG TPOTIO.

15.5 Je mepintwon mou n Emelpnon apdiopntioel to meplexopevo EkkaBaplotikol Inpelwpatog, odeilel va
EVNUEPWOEL eyypaddwe tn NEXI To apydtepo evidc Sekamévie (15) NUEPWV OO TNV NUEPOUNVIA KATA TNV Omoia To
EkkoOaplotikd Inueiwpa télnke otn 8uabeon tng Emweipnonc. To €yypado autod mpemel va mepAapPavel
Aentopepwg toug Adyoug tnG apdlofAtnong kabwe Kol To oTolyela Tou amodslkvuouv to AdBog. H ampaktn
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TIAPEAEVON QUTAC TNG MPOBECUIOG CUVETAYETAL TNV OTTOS0)XN KAl avayvwpLon tTng opBoTNTAC TOU TTEPLEXOUEVOU TOU
EkkaBoploTikoU InUelwpatog amno tnv Enyeipnon.

15.6 Pntd cupdwveitol Hetafd TwV HEPWV OTL :

a) pall pe to EkkaBaplotikd Inueiwpa n NEXI Ba Sduvatal va amootéAAel otnv Emixeipnon evnuépwon oe€
oroladAmote mepintwon avénong tng EKAOTOTE LoXUouoag apoLBAg /Kol Twv AOUwY XPEWOoEWV oUWV LE TNV
napaypacdo 8.2.2 tng mapouong

B) oto ExkaBaploTikd Inuelwpa eKTOC TNG, Kata thv mapdypado 15.1. meplypadng, Unopel va napatiBevrtal evtog
mAaloiwv (banner) SladnULOTIKA LNVUUATA, EVNUEPWOELS I UTIEVOUULIOELG KATT.

15.7 3 nepintwon mou n Emyeipnon &g AaBel EkkaBaplotiko Inpeiwpa, umoxpeolTal va to yvwaotorotost otn NEXI
gyypadwe enil amodeifel, To apyOTEPO PEXPL TO TEAOG TOU UNVO EVIOG TOU OToloU auTo amooTteAAeTAL cUUdwVa LE TNV
napaypado 15.1 avwiépw, AAwG, TeKpaipetal, OTL To EkkaBaploTikd Inupeiwpo mapaAndOnke, EMITPEMOUEVNC
avtanodeifewg.

16. O6nyiec Acdalsiog

16.1 H Emyeipnon umoxpeoutal va epapuolel 0T CUCTAUATA TNC, CUUMEPIAAUBAVOUEVWV EVOELKTIKA TWV JUCKEUWVY
POS kat NMuAwv NAnpwHwv Kot va Tpel mota T 06nyieg Aodaleiag, OMwG Kol va 0lOKEL CUGTNUATLKY EMOTTEla Kal
£A\ey)o yla TNV MapakoAoUBOnon Kal Tov eVIOTIOUO KABE NAeKTpOVIKAG mapafiacnc n amomnelpag nopaBioong g
aopAAeLag Twy SlevepyoUEVWY aro Toug Katoxoug Zuvalhaywy, Kabwg Kal kaBe pn e€oualodotnuévng mpocfacng
ota dedopéva twv Katdxwv kot Twv Kaptwv TmPokelpévou vor amotpePel, HeTafl AAAWVY, KAOTI) TIPOCWTTILKWY
Slamioteutnpiwv achaleiag mou pmopouv va xpnotpomnotnBouv yia tv dtampaén andtng («EvaicOnta Asdopéva
MANPWHWVY).

16.2 H Emyeipnon Stacdalilel 6TL 0TOLOCSNTIOTE TPITOC MAPOXOC UTINPECLWY, O OTOL0¢ SUVAHEL OXETIKNG cUUBAONG
pe tnv Emyeipnon enefepyaletat SuvalayEg ) £xeL mpooBacn oe Sedopéva Kaptwv f/kat Katdxwv, cuppopdwvetat
TIANPWG HE TIG ekAoTOoTE LoxUouoeg Odnyieg Aodaheiag kab’ 0An tn Stdpkela Loxvoc tng ZupBacng, eubuvouevng o
KABe nepimtwon tng Emyeipnonc.

16.3 H NEXI Siatnpetl to Sikaiwpa va eAéyxel tn cuppdpdwon tng Emxelpnong pe TG ekdotote loyuouoeg Odnyieg
Aodaleiag. Ma Tov oKomO AUTO, UMOPEL VO ETILOKETITETOL OTIOTESATIOTE TIG EYKATAOTACELS TG Emixeipnong kat n
Eruxeipnon umoxpeoutal va emitpémnel os eknpoowrnouc tng NEXI (mepthapfavopévwy Kal Twv €L8IKA TPog ToUTo
efoualodotnuévwy amnod tn NEXI tpitwv) eAelBepn mpooPacn oTa NAEKTPOVIKA CUOTALOTO KOL TLG CUOKEUEC TIOU
xpnowuomolel n Emyeipnon, cupMePMAUPBAVOUEVWY EVOELKTIKA TwvV Zuokeuwv POS kal MuAwv NAnpwupwv, oto
TMAaioLo TG mapoucag cUUBACNG, YL TV TIPAYLLOTOTION 0N AUTOU TOU €AEYXOU.

17. MetafolAég otnv Emyeipnon

17.1 EGv n Emyeipnon dlatnpel UTIOKOTAOTAMATO 1) TIEPLOCOTEPA KATAOTAHOTA TWANONG ayabwv f mapoxng
umnpeowwv 1 epdoov WpUoeL TETola oTo HEANOV Kal eMLBUUEL va ipaypatomnolel MWANCELG Le amodoxn Kaptwv oe
autd, mpénel va urtofaAel otn NEXI oxetikd aitnua. Epodoov 1o ev Adyw altnua yivel §ekto, Ta otolyeia toug Ba
cUumAnpwBouv oto Mapdptnua |, evw ol TeplypadOpeve o aUTO eyKataoTdacel Ba umnaxbouv oto medio
edapuoyng Tng mapovoag TV UBAoNG KOL TO TPOCWTTILKO Tou¢ Ba SeopeUeTaL Ao TRV Mapouoa ZUUBacn auTodSIKailwc.
H Emxeipnon anodéxetal 6tL onoleadnmote ZuvalAayEg TUXOV TpayHaTonolnBouy ota eV AOyw UTIOKATAOTALOTA 1)
TOL KATOOTALOTA TIPLWV OTtd TV €yypadn amodoxr Tou Mo mAvw atthpotog anod tn NEXI, pe tn xprion Zuokeuwv POS n
™¢ NUANG NMAnpwung mou €xeL mpopnBeutel n Emyeipnon yla AAAEG eyKATAOTACELG AUTAG, dev avayvwpilovtal wg
€YKUPEC Kal edappolovtal avaloywe oL OXETIKEC SLaTateLg TN mapaypadou 10.3 kat twv dpbpwv 11 kat 13 avwtépw.

17.2 Edv n Emyelpnon £xeL €MOXIKO XOPOKTANPA 1 TPOKELTAL VA AETOUPYNOEL EMOXLAKA, UTOXpeoUTAL VO
yvwoTtomnotost otn NEXI tnv akplpn meplodikotnta tng Asttoupylag g, mpwv amo tv umoypadn tg mapoloag
JUpBaoNG. Z& MEPIMTWON TIOU N OXETLKNA EMXEPNUATLKA amodach AndOel o XpOVo UETAYEVEDSTEPO TNG UTIOYPADNAG
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NG mopoucag f 0€ MEPIMTWON HETABOANC TNG EMOXIKOTNTAG, N OXETIKN £yypadn yvwotonoinon Ba mpenel va oTtoAel
otn NEXI, mpwv amo tyv évapén tng epappoyng EMOXLAKAG SpacTNPLOTNTAC 1) TIPLV ATIO TA VEA XPOVIKA OpLAL AUTAG. TN
YVWwoTomoinon auth nmpéneL va meplhapBdavovtal ol nUepounvieg evapéng kat AnEng Asttoupylag tng Emxeipnong kot
KABE KATAOTALATOG TNG EEXWPLOTA, KABWGE KOLL TAL TTAR PN OTOLXELX TOU EKTIPOCWITOU TNG KALTNG SLlelBUVONG TNG LOVLUNG
KOTOLKLOG TOU, yla KAOE KATAoTNMO, WOTE va eivat duvath n entkowwvia tng NEXI pe autdv, akopn Kal oTLg TepLOSoug
KOTA TIG oTtoleg n Emxeipnon &ev Aettoupyel, edappolopéving ovaloywe otV MEPITWON auTr ¢ rapaypadou 23.2
™N¢ mapovoag TupBoaong.

17.3 H Enelpnon unoxpeoutal va evnuepwvel tn NEXI kat tnv Alpha Bank, xwpic unaitia kaBuotépnon, ya o6Aa ta
mapanAavw kabwce Kal yia ornoladnmote HeTafolr Twv mAnpodoplwv nou napatibevral oto Napaptnua | eyypadwc.
Ye mepintwon mou n NEXI mpaypatonoinoe mAnpwueS oludwva pe Ta oTowela mou eixav dnAwBel amd tnv
Emelpnon mpwv amo tn yvwotonoinon tng v Aoyw HetafoAng, n Emweipnon dev €xel dikalwpa va mpoBaiel
omoladnmote £€vataon N LoXUPLoUO eTLKOAOUUEVN Un yvwoTtonolnBeioa petafoln kat n NEXI oudepia eubuvn dpépel
OXETIKA LE TIC TANPWHEG QUTEG.

17.4 e nepinmtwon mou n Enyeipnon ekuiobwOel, umekpulobwOeil, mwAnBei i petaPfiBacOel pe onolovénmote TpoMO,
n nmapovoa XUpBacn AVstal autoSilkaiwg Kal n Emixelpnon Kol Katd mepimtwon o HIoBwTAC, 0 UTIEKULOOWTAG,
QTTOKTWY, 0 KABOAIKOG N €161KOC S1ad0X0¢ QUTAC, UTtoxpeoLvTal va eldomoljoouv oxetika th NEXI eyypadwg, xwplc
uTaltia kaBuotépnon. Tupdwveital pntwe OtL Ewg TNV uTtoypadn véag cUUPacng ormtoladnmote Mpdén MANPWUNG UE
Kapta 6ev Ba yivetal amodekty and t NEXI kot n teAevtaia v umoxpeolTtal va kataBaAsl otnv Emxeipnon,
OTIOLOSATIOTE OXETIKO TT0a0. TUXOV kKataBAnBEvTa mood avalntouvTtol KATd Toug Opoug TNG mapaypadou 9 avwTépw
mou edpapuoletal avaioya, n S Enixeipnon Kal Ta mpoowrta mou avadpEpovTal avwTtepw Ba euBuvovTtal Evavtl tTng
NEXI amo KowvoU Kal .G OAOKANPOV.

17.5 H Emyeipnon umoxpeoutal va yvwaotorolel otn NEXI omotadrmote ouowwdn HETABOAN TNG OWKOVOULKAG N
TIEPLOUCLAKAC TNE KATAOTAONG, AUECWES HOALG auTr eMEADEL, Xwpig va KAnOel eldkd mpog TouTo.

17.6 H Emeipnon umoxpeoUtal va yvwotomnolel apeAAnti otn NEXI omoiwadnmote ouowwdn HEeTABOAR TNG
8paoTNPLOTNTAC NG, EMLPUAACOOEVOU TOU Sikalwpatog Tng NEXI va katayyeilel Tnv mapovoa UpBacn cludwva
Me TV mapadypado 20.2.2(7).

18. F'evikoi 6pot

18.1 H Emuyeipnon umoypeoUtal va avaptioel Ta ohuata Twv Koptwy mou amodEXETAL we LECO TTANPWHAG YLa TV
npaypatonoinon ZuvaAlaywv pe Kapta oe epdavr) onueia eVIOg TwV KOTACTNUATWY TNG KoL KAT €AAXLOTOV 0TV
eloobo kat ota Tapeio autwy, kKabwg kal oto Aladiktuakd Alaudo kat va ta Statnpel kad’ 0An tn StapkeLa LoXVOC TNG
napovoag. H Emeipnon amoktd Sikailwpa xpriong Twv ev Adyw onpdtwy ano tn NEXI pévo oto mAaiclo tng mapoloag

JUpuBaong.

18.2 Eddoov n Emieipnon pvnuoveUel otig Sltadnuioelg tng kKot ot KABe popdng MPowbnTIKEG EVEPYELEG TIOU
T(POLYLLOTOTIOLEL TOUG TPOTIOUG €EOPANGCNE TOU QVTITIHOU TWV MPOIOVTWY N TWV UTINPECLWV TIOU TTAPEXEL, UTIOXPEOUTOL
va epAapBavel o€ autég kal Tnv amodoxn Kaptwv katd tnv napovoa Z0pBacn, dtaduldttovtog o kaBe mepintwon
TO KUPOG KaL tn ¢ripn tng NEXI.

18.3 Auvaypel Tng mapovoag UpPBaong, n NEXI mapéxel otnv Emxeipnon poévo tn duvatdtnta anodoxng Kaptwv wg
MEoOU yla TNV €€6ANON TOU TILAMATOC TWV ZUVAAAQYwWV TIOU oL KAToxol mpayuatonolouv otny Emyeipnon kot wg ek
toUtou n NEXI 8ev cuppetéxel kad’ olovénmote TpOmo, oUte emepPaivel oe autr kab’ eaut TV TWANON,
TMEPAAUBOAVOUEVWY TWV TIOLOTIKWY KOl TIOOOTIKWVY OTOLXELWY TwV TIWAOUUEVWVY TIPOIOVTWY H UTNPECLWV KAl TOU
KaBopLopoU TOU TIUAHATOC AUTWY, YLa TA OTtoila AmoKAELOTIKA uTteUBuvn eival n Emxeipnon.

18.4 Tuxov dladopég 1 audLlopfnTACELS TOU avVaKUTTTOUV avdpeoa otnv Emxeipnon kat otov Katoxo emAvovtal pe
QTTOKAELOTIKN EMIUEAELA KOl eUBUVN TG EMeipnong, xwplg Tnv avapelen tng NEXI kad’ olovénmote tpomno. Edv yla
omnolovénmote Adyo mou adopd Tuvarlayn Katoxou pe tnv Emxeipnon entpapuvBel n NEXI pe omolodrmote moaco n
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Sdamavn, n Emwyeipnon unoxpeoltal va emtotpEP el To ev Aoyw 1tocd otn NEXI dpeoa, Le TOV VOULLO TOKO UTIEpNUEPLOC
amo tnv nuépa NG kataBoAng amo tn NEXI, epapuolopevng tng Statagng tou apbpou 9 tng mapolvoag ZUUPBacnc.

18.5 Pntd cupdwveital ot n NEXI Sdikalovutal va aokel €éleyxo otnv Emixeipnon omotednmote MPOKELUEVOU VOl
Slamiotwoel T cuppopdwon tng Emxeipnong, Twv umMaAANAWY, EKMTPOCWTIWY, QVTUTPOCWIWY | TPOOTNOEVIWVY
OUTAG UE TLC UTIOXPEWOELG TIOU ATTOPPEOUV amd Tnv mapovoa JUUBAoN Kol TIC SLATAEEL TOU EKAOTOTE LOXUOVTOC
vopoBeTikoU mAaloiou. e meplmtwon Tou, KOTA TNV amoAutn Stakpltikn euxépelwa tng NEXI, Stamotwdel
ornotadrmote mapaPaocn ek LEpoug TG Emxeipnong, n NEXI dtatnpel to dikaiwpa va: (a) katayyeldel Tnv napovoa
JuuBaon aueoa, xwplig tnv tTpnon omnotacdnmnote npobeopiag cupudwva pe TNV apaypoado 20.2.2 katwtépw, (B)
avaoTteilel A/kat va apvnBei cuudwva pe to apbpo 11, katd mepintwon, TNV MANPWUNA o oxéon Ke TuvalayEg Tng
Emelpnong mou mpaypatonow}énkav katd mapdpacn thg mapovaoag ZVUBaong n twv Odnylwy, kat (y) avalntrosl
TUXOV KaToPANBEvVTa TTOoA yla JUVOAAQYEG TTOU EUTITITOUV OTO TponyoUuevo edddlo, tTnv apeon avopbwaon kabe
Inuiag tng NEXI (ouumeptlapBovouévou Tou KOOTOUG KABE SLKOOTIKAG 1N €wdLkaOTIKAG Sladkaoiag avapeoa otn
NEXI kat tpita pépn) kat tnv kataBoAn kabe mooou mou tuxov n NEXI Ba umoxpewBel va kotafdalel mpog
OTtoLOVONTIOTE TPITo pHEPOC N Ba TG emBANBel uTO popdr MpooTipou A AAANG SLOLKNTIKAC KUpwaonG, EhapUolOUEVNG
™¢ ddtagng tou 6pou 9 Tng mapoloag.

18.6.1 H NEXI pmopet va amattel amno tnv Enxeipnon va Aappavel kaBs pétpo mou eivat avaykaio yla thv mpoAnyn
NG AMATNG OTOV TOHEN TWV MANPWHWY, Yo TG AUPLoBNTOELS, TOUG AVTIAOYLOUOUG 1 TIC TILOTWTIKEG CUVOANOYEG
(Aoyou xapn avaBabuion f avtikatdotaon Twv Juokeuwv POS 1 tng NUANG MANpwHWY, EpapUoyn EYKEKPLUEVOU OO
™ NEXI cuotrpatog mapakoAoUBnNong TG amAtnG 0TOV TOUEN TWV TTANPWHWV N XELpOKivNTNG tapakoAoUBNong Twv
JuvaAlaywv).

18.6.2 Av 0 aplBuOG Twv ApdLloBntroswy, TwV AVTIAOYLOUWY, TWV TIEPLOTATIKWY ATIATNG OTOV TOUEN TWV MANPWHWV
1 TWV TOTWTLKWV CUVOAAQYWV CUVETTAYETAL ETULITAEOV KOOTOG yLa Tn NEXI (Adyou xapn, UE TNV Hopdr XPEWCEWY TTOU
odeilovtal og €vav ) meplocotepoug Opyaviopouc Kaptwv), n NEXI Statnpel to Sikalwpa v LETOKUAROEL TO £V AOYW
KOOTOC otnv Emyeipnon.

18.6.3 H NEXI Swatnpel 1o Swkaiwpa va mapakoAouBel T xopnyoUpeveg eykpioelg Mpdfewv MANPWUWY Kal TLG
ZuvaAlayEG mou mpaypatonolouvtal amno ty Emxeipnon, kabwg kot kaBe Audlopntnon, AvtIAOyLoUO 1 amATn oTov
TOMEQ TWV MANPWHWY. Av amd TV wg dvw mapakoAouBnon mpokUPouV CNUAVTIKEG ATIOKALCELG ATIO TNV KOVOVLK
Spaotnplotnta Tng Emyeipnong i tou kAddou otov onoiov umtayetal n Emyeipnon, i edv n NEXI umoaletol 0tL €xeL
AGBEL xwpa amatn oToV TOMEN TWV TMANPWHWY amo tnv Enyelpnon, Ba evnuepwoel oxeTikd tnv Emyeipnon kat Ba
Sle€ayayel kaBe mpoodopn KATA TNV Kpilon TN Epeuva kal Statnpel To Sikalwpa, Katd tnv amoAutn kpion tng, va: (a)
Katayyeilel tnv mapovoa UPPBAcn AUECA, XWPLG TNV TAPNON omolacdnmote mpobeouiag ocUpdwva pe TNV
napaypado 20.2.2(8) katwtépw, (B) avaoteilel h/kat va apvnBei cludwva pe to apbpo 11, katd mepintwon, TV
TANPWWUNA o€ oxéon pe Zuvalhayég Tng Emyeipnong, (v) emotpédel otov Katoxo tnv aia ZuvaAlaywv ou o ek8OTng
¢ Kaptag £xel emBePALWOEL WC TIEPLOTATIKA amATNG, £bOcov N Emixeipnon Sev £xel mapadwaoel Ta MPoiovIa f TLG
unnpeoieg (apbpo 4.7 avwtépw), (6) evtéAAetal Tnv Alpha Bank (katd ta avadpepdueva OTIG EMOUEVES TTAPAYPADOUG
18.7.1 kat 18.7.2) va deopelel 0To AOYapLACHO TA TTOCA TwV ZUVAAAQYWV ) KAL VO XPEWVEL, KOTA TEPIMTWON, TO
AOyOpLOCHO HE TA OXETIKA TTIOOA ZUVAAAQYWY, YLa TLG OTIOLEG UTTAPXEL UTtoia amATnG OTOV TOMEQ TWV TIANPWHWY,
volotatal Audlopntnon A npénel va emeABeL AVTIAOYLOMOG KAl O€ TLEPUMTWOT TIOU TO UTIOAOLTTO Tou Aoyaplacpol dev
eMapKel yla tnv KAAUYPn oAOKANpoU Tou TPog SECUEVON TTOCOU TWV ETILHAXWY ZUVAAAQY WY, VO XPEWVEL T VoL SECUEVEL,
KQTA MepLmTwon, KAOe, 0Tn CUVEXELQ, TILOTOUEVO OTOV AOYAPLACHO OGO, LEXPL TN CUMMANRPWON TOU po¢ SECEUCN
1 Xp€won mooou cUdwva Ue TN OXETIKA evioAn tng NEXI.

18.7.1 N tnv eKTéAeOn TG apouoag ZUBaong, n Emeipnon mapéxel avekkAnTn MANPeEOUOLOTNTA KAL EVTOAN OTNY
Alpha Bank va 8eopeUeL ) va XpeWVEL KaTOTy attipatog tng NEXI, oto BaBuo mou eival avaykaio yla tTnv aoknon Twv
Swatwpatwy tng NEXI ouudwva e TV mapoloa TUUPBACH, TO AVILOTOLXO OO ToU €Xel katatebel oto Aoyaplaoud
Kal, o€ MepinMtwon mou auto dev emapkel yla Tnv KGAUPN 0AOKANpou Tou mpog SECEUDN 1) XpEwaon mooou, va
OeopeVEL 1 KOTA TEPIMTWON VO XPEWVEL KABE OTn CUVEXELM TILOTOUHEVO OTOV AOyaplaopd TOcO, HEXPL TN
CUMTTANPWON TOU TIPOG SECUEUON N XPEWON TTO0OU CUUPWVA LIE TN OXETLKN €VTOAN TNG NEXI.
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Mpog toUto, n Emyeipnon umoyxpeoutal va umoypalel kat vo emiotpéPel otnv Alpha Bank umoyeypappévo to
Napaptnua VIII.

18.7.2 N TNV €KTEAEON TNG Ttapouoas ZUUPBAoNG KABWE KAl yla TOUG OKOTIOUG TNG WG AVw TANPEEOUOLOTNTAG KoL
EVTOANC oUpdwva pe TNV mapaypado 18.7.1 tng mapolvoag, n Enyeipnon SnAwvel pntwg OtL mapalteital omo kabe
Skaiwpa va emtikaAecBel Tuxov emayyeAHaTiko Kot/ To el6LKO TPAMEKO amdppnTOo MOU AmoppEEL ard To VOUO r)/Kal
arnod cupdwvia petafl tng Emyeipnong kot tng Alpha Bank rj/kat tng NEXI.

18.8 Avtiypada n anoondacpata EKKaBopLOTIKWY INUELWHATWY TIou €Xouv kataotel dtabéoipa otnv Emyeipnon n
miou SatiBevtal yla Sikaotikn 1} GAAn xpnon, e€ayovtal amno ta eunopika/Aoylotika BLpAla tng NEXI tou tnpouvtal
NAEKTPOVIKA Kol armoBnkevovtal ota NAEKTPOVIKA cucThpatd tng. H Emyeipnon emopévwg avayvwpilel otL
amnoteAolV TANPN amoSelln TwWV OVTLOTOXWV TMIOTWOEWV/XPEWOEWY ToU Aoyaplacpoy amod Thv Tpaypatonoinocn
JuvaAlaywv pe Kapta, emTpenopevng avtanddeleng. Kot OTL Ta £yypada autd mAnpouV Toug 6poug tou apbpou 623
KMoAA mepl 18uwtikol gyypddou mou anodelkviouv MANPwWE T amnaitnon. Ta avtiypado A T amoomacpata autd
cuvopoloyeital otL Ba efayovtal eite w¢g dwtoavtiypada, site Ba avamapdyovtol HeE TNV NAEKTPOVIKA
(unxavoypadikn) nEBodo kat’ amotunwaon Twv otolxeiwv dedopévwy Tou NAekTpovikoU uttoAoyloth tng NEXI, eite pe
omolovdnmote aAAo KaBlepwuévo amo tnv NEXI ] TV MPOKTLKA yLa TIC CUVAAAQYEG TNG TPOTTO.

18.9 Yroypadn tng Emyeipnong : H uroypadn tng Emyeipnong, omou amnatteital, tiBetal eite : (a) Wbloxelpwg emi
€VTUTIOU N HE Xpnon el8kng ypadidag (e-pen) eml 086vng NAEKTPOVIKAC CUCKEUNG TIou epdavilel To mpoc umoypadn)
NAEKTPOVLKO £yypado («e-signature»), gite (B) péow TN Sladikaoiag NAEKTPOVLKAC UTIoYpadnC eyypadwy HECW TNG
urntnpeciag My Alpha Documents n onola diatiBetal and tnv Alpha Bank kat Tnv omola MPEMEL va £XEL EVEPYOTIOLOEL
n Emeipnon kat xpnowtorolel n Enxeipnon («HAektpovik Yrioypadn»).

Ta éyypada ta oxetil{opeva pe TN TUPBacn mou unoypddel n Enxeipnon kat autdv Tov Tpomo anobnkelovtal ota
punxavoypadika cuotiuata ng NEXI kat tngAlpha Bank kat tnpouvtal oe Ynolakd apxeio amnod to onoio Suvavtoal
ornotednmote va avanapaxbouv kat va ektuntwBouv. Ta nAektpovikd éyypada ou hEpouv eite TNV e-signature, site
v HAektpovikn Yroypadn tng Emxelpnong €xouv tnv (Sla amodeIkTikA LoXU Kal TLG (5LEG EVVOEG CUVETELEG TTOU Bal
glyav, avtloTolywg, LOLOXEPWE UTTIOYEYPAUEVO EVTUTIAL

H Emyeipnon avayvwpilel kat amodéxetal avenipuAokta otL TOooV n e-sighature 60o kal n HAsktpovikn Ymoypadn
amnodekviouv MANPwWCE tn BoUANcH TG avadopLkd LIE TNV AoS0XH TOU TIEPLEXOUEVOU CUYKEKPLUEVOU gyYpAdOU Ka-
Bwg KoL TNV MPOoEAEUON TNG UTIOYPAdNG ATTOKAELOTIKG artd Ty (61, Tapdyovtag MARPELC EVVOUEG CUVETIELEG WC TTPOC
™ Sdwatlompaktikn Séopevon tng Emyeipnong kat emidpépovtag ta idla Evvopa amoteAéopata e auTd mou Oa eme-
depe n OLOXeLpn uoypadn tng os duactko Eyypado.

Avtiypada | anoondcpata eyypddwv eEnyuéva amno to Pnorakd apxeio tng NEXI n/kat tng Alpha Bank avadopikd
pe ™ TUpPacn oe popodn apxeiov Pndlakol/poayvntikol Héoou ) o €vtumn popdn amod to PndLlakw tnpolLevo
w¢ avw apyeio tng NEXI /kat tng Alpha Bank, amoteAoUv ARpN amodel€n wg mpog TO TEPLEXOEVO KOL TNG TTPOEAEUON
NG e-signature kat tng HAektpovikng Yoypadng tng Emxeipnong, emtpenopévng avtomnodeifewg.

19. Tpormomnoinon 6pwv

19.1 H NEXI 8ikaloUtaL Vo TPOTIOTOLEL LOVOREPWE OPOUC TNG MAPOUOAC, YVWOTOTOLWVTAS TIC €V AOYW TPOTIOTOLNOELG
otnv Emweipnon os évtunn popdn n os dAho Xtabepd MEoo kat Katd ta tpoBAendpeva otov 0po 23 g mopouong,
n &g Emeipnon, pe tnv emdpvialn tng mapaypddou 2.5, Sikaovtal va pnv anodexBei autég evtog npobeopiag
g€nvta (60) nuepwv mpLv amod tnv mpotelvopevn npobeopia évapéng Loxlog tng Tpomonoinong, kKot va mpoPet ot
gyypadn koatayyedio tng mapovoag XUuPBacng cupdpwva pe Tov 6po 20 TNG mMopoucoCg, n orola emidpépet
amnoteAéopato arnd TNV NUepopnvia Katd tnv onoia Ba sixe ebapuooTel n Tpomomnoinaon.
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19.2 Ampaktn mapélevon tng mpobeopiag TG mponyoUUevng mapaypddou, xwpic n Emyelpnon va dnAwosl
gyypadwe OtL Sev amodEXETAL TIG TPOTIOMOLNCELG 1 TPpAyUaTonoinon cuvaAlaywv pe KApTteg PETA TNV KATA TNV
napaypado 19.1 yvwoTomnoinon, CUVEAYETOL TNV amodoxr armo TV TEAEUTALO TWV TIPOTELVOUEVWY TPOTIOTIOL|CEWV
oUpdwva pe tnv mapaypado 19.1 avwtépw.

20. Awapkela - KatayyeAio tng Zuppoaong
20.1.1 H ZvpBaon ival aopLotng SLAPKELOC.

20.1.2 Me tnv emidpUAaén tng mapaypadou 20.1.3, n Z0UPacn TiBeTal o€ LoV Pe nUepounvia Eévapéng tnv nuepopnvia
niou ¢pEpeL n Altnon.

20.1.3 3£ kaBe nepintwon, n 6€on oe oL NG ZUUPBaCNC TEAEL UTIO TNV AlpEC CWPPEUTIKWC : (a) TNG BeTIKNG £KBaong
™¢ Afouoag Empélelag we mpog tnv Emyeipnon kat tng Bgtikng aflohdynong tng cuppopdwong tng Emyeipnong pe
OAeG TIG UMOAOUTEG OXETKEG TOATIKEG tng NEXI, (B) tng umoypadng tou Napaptiuatoc VI, (y) tng
umopénc/sykatdotaong Kat Asttoupyiag Yuokeung POS n/kat tng MUAng MAnpwpwv otn Emweipnon (8) tng
emBeBaiwong tng Enxeipnong ot €xel StaBaocel kal anodexbel Toug 6poug TNG Mapolong KABwWE Kol TnG amodoxng
™¢ va ouvdebel pe tn Atadiktuakn MUAN MANPWUWV KATA ToV 6p0o 23.3. KATWTEPW.

20.2.1.1 H NEXI SwkawoUtal va Katayyeidel tTn JUPBAcn avd MACOK OTWYUN EyyPAPWE Kol TA ANMOTEAECHOTA TNG
KOTayYEALOC EMEPYOVTAL ETA TNV TTOPEAEUON SUO (2) HNVWV oo TV MEPLEAEVON TN oTnV Emixeipnon, ektog edv 0TO
£yypado NG KatayyeAiag opileTal LETAYEVESTEPN NEPOUNVIA, OTNV omoia mepintwon n mapovoa cUUBacn AVeTaL
LE TNV TTaPEAEUDHN TNG EV AOYW NUEPOUNVIOC.

20.2.1.2 H Eryeipnon Swkatovtal va katayyethel tn cUpBacn autr avd mdoa otypn, eyypadwg Kot ta amoteAéopata
NG KatayyeAlag emEpyovTaL PETA TV apéleuon evog (1) pnvog amo tnv meptedevon tg otn NEXI, ektdg €dv oto
gyypado tng katayyeAiog opiletal petayeveotepn nuepopunvia, otnv onoia nepimtwon n napovca cuBaon Avgtal
HE TNV MapEAEUON AUTAG TNG €V AOYW NUEPOUNVIAG.

20.2.2 H NEXI dtatnpel to Sikaiwpa va katayyelhel apéowd Ty mapovucsa cUBaon, Xwpig Tnv THpnon onolacdnmnote
npoBeopiag, oTig akOAOUBEC MEPUMTWOELG:

(a) n Emuyeipnon 6ev cuppopdwvetal Le omoladnmote umoxpéwaon MPoPAENeTalL oTny mopovca TUpBacn /Kol to
Mapaptripatd tne,

(B) n Emwxeipnon kAeioel Tov AoyapLacuo,

(v) TuxOV cuVOAAQYUATLKEG 1 ypappdTia Tt Emyelpnong kataméoouy i emttay£g tng Emyeipnong Sev kaludBouv n
ek60BoUV Slatayég MAnpwung A AndBolv pétpa avaykaoTikng ektédeonc i emPAnOel katdoyxeon os PAPOC NG
Erixeipnong n n olkovouLKr Kataotaon tng Emyeipnong xelpotepelosl e omolovdnmote Tpomo,

(8) n NEXI €xel Baowueg untoPieg otL n Emeipnon mpaypatomnolel anatnAég ZuvaAayEG 0ToV TOREQ TWV TIANPW LWV
Il amokTd pn e€ouclodotnuévn mpocBaon ota dedopéva twv Katoxwy kal twv Kaptwy,

(€) n Emelpnon Sev cuppopdwvetal pe to NopoBetikod kot Kavoviotkd MAaioto ZX/XT,

(ot) kata tnv andAutn kpion tng NEXI Suvdpel tng Aéouocag Empélelag wg mpog tnv Emeipnon, n €kBeon tng oTig
SpaoTNPLOTNTEG 0TV Mpoxpnpatoddtnon Emyeipnong yia tnv mwAnon ayabwv 1) Tnv mapoxr UTNPECLWYV Eval TTOAU
uPNAN 1 amokALVEL oNPAVTIKA oo 6ca elyav oupdwvnBel katd tn oclvayn tng ZUUPaoNC,

(7) xata tnv amdlutn kpion tng NEXI, oL Spactnplotnteg 1 evépyeleg tng Emixelpnong Ppiokovtal eKTO¢ Tou
SnAwBévtog mediou tng Spaotnpldtntac tng Emxeipnong n/kat BAamtouv f/kat pmopet va BAadouv tnv sikova/dRun
™¢ NEXI i/kat twv Opyaviopwv Kaptwv,

(n) n Erueipnon €xeL avakaléoel tnv e€ouctlodotnon/evioAr] ou napaocxédnke ocupudwva pe to Mapaptnua VI,

(8) n Emuyeipnon & mpaypatornolel JuvaAlayEg yia Xpoviko Stdotnpa touldyxtotovdéwdeka (12) punvwy

20.2.3 Me tv emdpvragn tou dwaiwporog tng NEXI va katayyeidel tn TUpPoon o HETOYEVESTEPO XPOVO, OTLC
TIEPUTTWOELG IOV avadEpovTtal otTig mopoypddoug 20.2.2 (a), 20.2.2 (y) kat 20.2.2 (ot), n NEXI propei va eruhééel, kat’
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amoAuTn Kplon tng, va amoattrost eyyuntiki emiotoAn (bank guarantee) i aAAou eidoucg e€aoddaiion amo tnv
Eruyxeipnon, avti katayyeAiag tng mapovoag.

20.3 Me tn AUon tng mapovoag ZupBacng, yo orolovdnmote Aoyo, n 610dsucon Twv SeSOUEVWV TWV ZUVAAAAYWVY UE
Kapta otn NEXI Stakomtetal kat n Emyeipnon untoxpeoutal va adatpgost ta ofipata ou n NEXI tng mapeixe amnod toug
XWPoug tNS A/kat tov Aladiktuakd Alavlo (rmapdypoadog 18.1 tng mapovoag IUpPBaocng) kot omotodrmote dA\o
SloKkpLTikG otolxelo tng €xel mapaxwpnOel amo tn NEXI. H Emyeipnon mpémel va emutpeéPel tnv adaipeon twv
Juokeuwv POS mou eykataotadnkav amnod tpita LEPN EVEPYWVTAS UTIO TIG evtoAég Tng NEXI f/kat MUANG MAnpwuwy
Kal vo eMLOTPEPEL TO KABe Aoyng UALKO Ttou TePABe otnv Katoxn TG SUVAMEL TNG TTApoUoag, aKOUN KoL €AV n
Eruxeipnon €xeL kAeioel to onpeio mwAnong tng 1 to Aladiktuakd Altaulo. Q¢ ek TouTtou, kABe Zuvaihayn pe Kapta
TIOU TIPOYHLOTOTIOLEITAL HETA TN AUON TG tapoloag upBaong Sev avayvwpiletol wg £ykupn amo tn NEXI kot n NEXI
Sev unoypeouTal va kataBaAsl otnv Emixeipnon omolodnmote moood, mou £av KataBAnOsl avalnteital katd ta
TIPOPBAETIOUEVA OTOV OPO 9 AVWTEPW O OTOL0G cuveXIleL val LOXUEL KOl LETA TNV KATAyYEALQ, LEXPL TNV OAOKARPWGN TNG
gkkaBaplong cupudwva pe TNV mapaypado 20.4 tng napovoag SUUPaonG.

20.4 Pnta ocupdwveital pe tnv mapoloa OTL, OE TEPIMTWON KatayyeAlog, YIVETal eKKABAPLON TWV OLKOVOULKWV
odeINWV O€ EKKPEPOTNTA UTIO TNV Ttapoloa TUUBACN EVIOC AVWTATOU XPOVIKOU SLaoTAaTog dekamevte (15) nuepwv.
Eav amod tnv wg avw meptypadopevn ekkabaplon mpokU el odpelhn tng Emyeipnong mpog tn NEXI, edapuolovral ot
Sltatatelg twv mapaypadwyv 10.3, 11 kat Tou dpbpou 9 avwTépw.

20.5 Ou Statatelg twv apBpwv 9, 10, 11, 14, 15, 17, 24 kot 25 tng mapovoag Tuppacng e€akoAouBouv va LoxUouV Kal
META TNV KATAYYEALD TNG KAL LEXPL TNV OAOTXEPN TAKTOMOLNGN TWV OLKOVOULKWY OPEIAWY TWV LEPWV.

21. Aotk euB0vn — Avwtépa Bia

21.1 Népav Twv 0owv TpoPAEnovTal oTig mapaypadoug 7.2.2 kot 7.3 tng mapovonc, n Enyeipnon unoxpeoltal va
amolnuwvel tn NEXI yia ontotadnmote {npia n afiwaon, cupnephapBavopévwy, eVOEIKTIKA, aflwoswyv anolnuiwonc,
KaBw¢ Kal yLa altldoels, dikeg ) €€oda (ouumepAapBavopuévwy eVAOYWV SLKACTIKWY ££06wWV), KABWCE KoL TTPOCTLUA H
XPEWOELG TIOU TUXOV eTBANBoUV otn NEXI and omolodnmote tpito pépog i Opyaviopolg Kaptwv Adyw mapapaong
i/kat apdAewng cupupopdwaong tng Enxeipnong pe t TVuBaon /KoL TG OXETIKEG KAVOVLOTLKEG SLATAEELC KaL TN
vouoBeaia mou tuyxavouv epapuoyng otnv Emxeipnon. To mponyoupevo edadlo dev Biyel To Sikalwpa tng NEXI va
Katayyeilel tn Z0pPaon cludwva pe Tov 6po 20.

21.2 H Emyeipnon eival umebBuvn yLa TG EVEPYELEG KAL TLG TTAPOAELPELG TTPOUNBEUTWYV TNG KAL TIPETEL VAL XPNOLLOTIOLEL
pOvo TpounBeutég mou mANpoUv tig O8nyieg kat tig anattioelg acdaleiog mouv éxouv kaboplotel amod tn NEXI r/katl
Toug Opyaviopoug Kaptwv.

21.3 H NEXI dev euBuvetal o kapia mepimtwon yla SLAKOTEG oTnV Ttapoxn TnG Ynnpeoiag Anodoxng Kaptwv, £é0tw
KOl TIPOOWPLVECG, AOYW TPAEEWV ] YEYOVOTWYV TOU UmopolV va anodobouv oe Avwtépa Bia, omolodnmote tuxaio
YEYOVOC Kal, YEVIKA, OTOoLoSATIOTE KWAUMA 1 EUNOSL0 Tou Sev pmopel va avapévetal, oute va poPAedOel pe t
ouvnOn Géouca eTUUEAELA. 2TIC TMEPUTTWOELS auTeC, n NEXI Seopeletal va eméuPel to ouvtouotepo duvato,
TIPOKELUEVOU Va amokataoTtadel n mapoxr tng Ynnpeoiag Artodoxng Kaptwv Kal uto Tov 0po OTL Ba £xel ekAeleL )
SleuBetnBel to yeyovog Avwtépag Biag.

21.4 Edooov n NEXI €xel katafalel otnv Emixeipnon to mocd mou avtlotolXel otn ZuvaAlayr oUpdwva PE TNV
napaypado 10.2, n NEXI umokaBiotatol oe OAa Ta SIKALWUOTA, TIG AELWOELS KoL OE OTIOLECONTIOTE EYYUNOCELG TNG
Eruyeipnong évavti tou Katoyou.

21.5 H Emeipnon &ev ouvdéetal e Tnv Nexi ylo TNV amodoxn KopTwy KAt aAMOKAELOTIKOTNTA, OUTE N Tapouoa
JUMPBaon cUVOEETAL e OTIOLOVEATIOTE TPOTIO Pe GAAN cUUPaocH yLa To (6lo avtikelpevo, wote n Nexi dev avalappavel
Kaplo umoxp€waon mpog Tov KAToXo yLa TuXOV ab£Tnon eKMANPWONG 1 N TTPOCHKOU GO EKTIANPWOT TWV UTIOXPEWOCEWV
Tou avoAappavel. TuvopoAoyeital, ocuvenwg, OtL n Emixeipnon Ba ¢E£pel TNV ATMOKAELOTIKN OOTIKN €uBUvVn yla
Slevételg, auttdoelc  afuiwoelg tou Katdxou tng Kaptag mou agopoulv otnv mpoundeia ayabwv rf/kat otn Adn
UTINPECLWYV O0TO onpelo mwAnong tng Emyelpnong r Héow €€ AMOCTACEWG ZUVOAAQYWV.
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22. Ekxwpnon/Ynokatdotach

Pntd cupdwveital pe tnv mapovoa OtL amoyopsVeTal otnv Emyeipnon va ekywpsei Sikawparta /Kol UTIOXPEWOELG
TIOU amoppeouv amod tnv Z0uPaocn ot Tpitoug 1 Kkat va unokabiotatal and Tpitouc, Xwpig Tn PNTH MPOYeVESTEPN
gyypadn ouvaiveon tng NEXI. H wg avw amayopeuon Sev Loyvet yia T NEXI, n omola Sikatoltal onotednmote va
ekywpel eAelBepa Ta SikawpaTa f/KoL UTTOXPEWOELS TNC TTPOC TPiToug f/Kkal vo uTtokaBiotatat arnd Tpitoug we mPog
auTd, otnv apovuoa ZupBaocn.

23. Erkowvwvia

23.1 H grukovwvia Twv PEpWV KATA TN SLapKeLa TNS ZUMBaanG yivetal otnv eAAnVIKR YAwooo oL udwva e TouG Opoug
TIou opilovtal oTnNV MapoUaca, EKTOC vV UTIAPXEL ELOLKI KATA MEPIMTWON oUUPWVIO TWV LEPWV.

23.2 H erukowvwvia petal tng Emyeipnong kot tng NEXI Ba mpaypatomnoleitat eyypadwc. Edikotepa, Kabe £yypado,
oe duolkn (€yxaptn) N NAekTpoviki Hopdr OXETIKA PE TnV mopouca IUuPaocn, €dv mpoopiletal ywo tn NEXI,
QMOOTENETAL OTNV KATWTEPW SlevBuvon:

NEXI TAHPQMOQN EANAZ AE.
Xapthaou TpkoUTn 15
T.K. 10678 ABnva

) otnv nAektpovikn SlevBuvaon npgr.operations@nexigroup.com

23.3 H Emyeipnon unoxpeoutal va cuvdeBel pe tn Awadiktuakn MUAn Emyelpnoswv (eMerchants Portal). Qg ek
ToUToU, e TNV emidUAagn TG mapaypddou 23.6 KATWTEPW Kot Tou Sikalwpotog tng NEXI va kowvomolel kaBe éyypado
(oupmephappavopévwy, mpog amoduyr oUPLBOALWY, TUXOV ETILKALPOTIOINCEWY TNG YPOITTNG EVNUEPWONG YLa TV
enefepyacia MPooWTKWY Sedopévwy) oe duolkn (éyxaptn) popdn 1 oe @AAo ItabBepd Méco ota oTolkeia
ETUKOWWVIOC TTou avaypdadovtal oto Mapaptnpa |, kaBe eyypado oxXeTIKA Le TNV mapoloa XUUBacn, Qv tpoopileTol
yla thv Emeipnon, Ba eival Slabéowuo mpog yvwon kal evnuépwon tng Emeipnong, otn Awadiktuakr MUAn
ETixelposwv. TUVENWC, ylo TNV 0pdr| ektéleon Tng mapoloag TVPaocnc, n Eneipnon avalapBavel tnv umoxpewaon
va ouvdéetal otn Atadiktuakn MUAN Emxelproswv touhdxlotov U0 GpopEC TO HAVA TIPOKELUEVOU VO CUHPBOUAEUETAL
Ta EkKkaBoploTikd Inuelwpota (og KaOe mepimtwon evidg Sekarmevte (15) nuepwv amnd TNy nUepopnvia Katd tny onoia
outd TiBevtal otn S1dBeon tng Emixeipnong) kobwg kal va Aappavel yvwon yla kabe eidoug emikowwvia Kot
EVNUEPWOELC, TIEPINAUPAVOUEVWY, EVOEIKTIKA Kol OXL TIEPLOPLOTIKA, TPOTIOMOLOEWY TG ZUpBaoNg ocUubwva Pe TNV
napaypado 8.2.2 kal Tov 0po 19 avwTépw 1 TUXOV ETUKALPOTIOINCEWY TwV O8nywwv/Oénywwv Acdaleiag mou
yvwoTtomnotouvtal ard tn NEXI.

23.4 KaBe oupPaMiopevog Sikaloltal va peTtaBAAAeL Ta oTolyelo emikowwviag tou (toxudpoutkn SievBuvon,
NAEKTPOVIKA SlevBuveN, KvNTo Kat oTtabepd TnAéEdwvo KAT), pe Eyypadn sldomoinon os évtumn popdn N os Itabepd
Méoo | péow AAAou evaAhakTikoU KovaAloU Tou éxel kaBoploBel amd tn NEXI, n omola mopdyel évvouo ta
OIMOTEAEOUATA TNG OO TNV TEPLEAEUGN OTOV AVTLOUUPBAANGEVO TIPOG TOV OTtolov ameuBUVETAL KoL TNV TEPIMTWOon
™¢ Emelpnong Bswpeitat otL tpontonolel to Napdptnua |, evw otnv nepintwon tg NEXI Bswpeital 6tL tpomornolei
™TMv w¢ dvw Tapaypado 23.2 tng mapovoag TUpBacnc. Nopwa otoweia smikowwviog (toxudpopikn SlevBbuvon,
nAektpoviky SlevBuvaon, otabepd kol KnNto thAéPwvo KA) kdBe cupParlopévou Tekpaipovtol Ta eKAOTOTE
televtaio SnAwBévta. H Emyeipnon Sev pnopei va avtitdéel otn NEXI petaoAr Twv oToElwy EMIKOWWVIOC TG T
omola 8gv TNG yvwaotomnoinos katd to avwtépw kat n NEXI Sev euBlvetal yio omoladnmote {nuic Tuxov umooTel n
Ertxeipnon AOyw pn €yKapng yVwoTOMOLCEWE TWV OTOLXELWY ETILKOWWVIOC TNG.

23.5 Edv Sev amokAsietal amd to vopo ) and t Tvupacn, 6Aec ol eldoMOIROELG/evNEPWOELG TTOU odeilouv va
Tipaypatomnolouvtal eyypadws, Oa Bewpouvtal dtL £xouv AGPEL XWPO MPOCNKOVIWG UE TNV AMOCTOAN TOUG OTNV

ekA0TOTE TeAeuTaia SnAwbeioa éteoeuvog KATO Ta avwTépw UTO 23.4 avadepoueva. Ot ev A\Oyw £l60MOLAOELG
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evbéxetal va eival Slabéolueg otnv Emixeipnon otov eldkd Stopopdwpevo xwpo tng Atadiktuakng MUAng
Eruxelpnoswv.

23.6 Ye oplopéveg mepMTwoelg, n NEXI mépav twv ItaBepwv Méowv, dlatnpel to Sikaiwpa va XpnoLUOMoLRoEL
SladopeTkolG  TPOTIOUG  QATIOMOKPUOHEVNC £ldomoinong, OnMwg  yla  Tapddelypua  KANGCELG  HeETAd00NG
OUTOHOTOTIOLNUEVOU UNVULATOG Xwplc avBpwrivn mapéufacn. Yo tnv mpolmndbeon tng cuppopdwong HUE TIG
SLaTAgeLg yLa tnv mpootacio Twv SESOUEVWY TIPOCWTIKOU XOPAKTAPA, OL TNAEDWVLKEG ETLKOWVWVIEG PETAEL TG NEXI
Kal tng Emyeipnong duvavtal va kataypddovtal.

23.7 e nepintwon mou n Emyeipnon atteital tnv mapoxn npodobetwv mAnpodopwwyv f tn dtapifoon toug e péoa
SLadOopETIKA amo Ta KATA MepinTwaon avadepOPeVaA 0TV APoUoa, UTIOXPEOUTAL OTNV KATABoAN Twv emiBaplvoswv
Tou opilovtat amnod tn Nexi.

23.9 Eav n Emyeipnon €xeL oploel wg MOpaAnmTn TWV EMIKOWWVLIWY CUUPWVO PE 00 OTNV Iopouaa avodépovtal,
POOWIO AAAO A0 TO VOULLO EKTIPOCWTTO TNG Ba Bswpeitat OTL £xel AdPEL yvwaon wg Av gixe mapalaBelL n idla o de
Tpitog mapaAnmng odpeilel va evnuepwvel tTnv Emxeipnon aupeoa.

24. EUMLOTEUTIKOTNTO

24.1 QC EULOTEVUTIKEG KOl amoppnteg Bewpouvtal ol mAnpodopieg, ta otolxeia, ol HEBoSOL, oL TEXVIKEG KAl N
Stadkacio mou akoAouBei n NEX| yla tnv opydvwor tng, TNV MPOIOVTLKA KoL TIHOAOYLOKI TNG TOALTIKY, TQ
ETUXELPNMATLIKA TNG OXESLO KL OTPATNYLKK, TNV TEXVOYVWOLA TNG, T CUVEPYAOIEG TNC, TOV OXESLACUO, TV AVATTTUEN
KaL tn S1aBeon TwV MPOIOVTWVY KAl TWV UTINPECLWV TNG, KABWG Kal KABe mpoowriko SeSouévo, eLSLKO f Un, ou adopd
1 oxetiletal pe TNV nehateia, GuoLKA N VOULKA TIPOowTa, Toug Katoyoug kat T ZUVAAAAYEC TOUG, QVEEQPTNTWE EQV
XOPOAKTNPLOVTAL WE EUTILOTEUTIKEC I OmoppnTeC. e mepimtwon apdBoAiag yla Tov XapaKTNPLOUO OPLOPEVNG
mAnpodopiag, auth TMPEMEL va BEWpPEITAL EUTMLOTEVTIKE. H EUMLOTEUTIKOTNTA TWV TAnpodopLwv dev emnpedletal amo
TO €AV AUTEG TtepABav og yvwon tng Emyeipnong mpodopkad, eyypadwe, NAEKTPOVIKA 1 e omolovdnmote GAAov
TPOMO, OUTE Ao TOV TPOTO JLE TOV OTOLO AUTH) OTN CUVEXELA AMOKAAUPONKe 1 Snpoolomolnonke.

24.2 H Emeipnon Pe TNV mopouoa avoAauBavel tn pntr unoxpéwon va SLadpUAACOEL TNV EUTLOTEUTLKOTNTO KoL TO
anoéppnTo Twv MAnpodoplwy, orwe opilovtal otnv napdypado 24.1 avwtépw, KoL omoLoudnmote GAAOU UALKOU TUXOV
yvwoTtomnownBel oe autnv i MePLEABEL O yvWwon TNG LE OMOLOVOATIOTE TPOMO, OTO MAAICLO TNG £PapUOYNG TNG
napovoag TUppaonc. MNa to okomo auto, n Emxeipnon Ba AdBel 6Aa Ta amapaitnta HETPA, OMWE N unoypadn
TapOpoLag oUUPBAONG EUTTLOTEUTIKOTNTAG, TIPOKELUEVOU VO amtayopeUoeL 0TouG UTAAARAouUG, otoug epyalolévouc,
OTOUG OUVEPYATEG OmoLoudHToTE €ld0UC KAl 08 OTOLOVONTIOTE MPOOTNOEVTA TNG VO AMOKAAUTITOUV AUECA 1) EUUETT
Il VOL ETUTPETOUV AUEDA 1) EPMUETO TNV AroKAAUY N i dnUocieuon EUTILOTEUTIKWVY MANPOdOPLWV OE OMOLOVSNTIOTE TPLTO.
It TOUG OKOTIOUG TOU TTOPOVTOC ApBpou, n €vvola Tou Tpitou Ba meplAapBAavel omoLodHMOTE MPOCWIO SEV EUMAEKETAL
QUEOA N EUUECA OTNV EKTEAECDT TNG Ttapouoag ZUUBaon .

24.3 H Emueipnon 8&v eMUTPEMETOL VA QVAKOLWVWVEL, VA OTTOKAAUTITEL OUTE VA yVWOTOMOLEL | va SLEUKOAUVEL TNV
armokdAun 1 yvwotomnoinon twv mpoavadpepOUEVWY EUTILOTEUTIKWY TIANPOodOpLWV CE OTOLOSNTIOTE TPito HEPOC,
XWpPLG TN pNTH ponyoUevn ypamth cuykatdBeon tng NEXI, ektog edv:

(a) oL ev Aoyw mAnpodopieg £éxouv NénN amokaAludOel, xwpig va abesteital N UMOXPEWON EUILOTEUTLKOTNTOC 1) VO
Bilyovrtatl ol 6pol Tng mapovoag TUpPacng, lwe emeldn €xouv Ndn SnuoctomotnBei and tnv idla tn NEXI-

(B) n yvwoTtomoinon amnatteltol Katd tv woxvouoa eAANVIKA VopoBeaia 1) KavovioTikn Tpaén f anodacn apuodlag
SLOKNTIKAG N EMOMTIKAG 1} SIKAOTLKNG apXNG, OTOTE Kal n Emixelpnon umoxpeoutal eldonotroel apéowc tn NEXI wg
T(POG TO YEYOVOC QUTO KAL VA ETILONUAVEL GTNV ApUOSLA ap)T) TOV EUTILOTEUTIKO XAPAKTHPA TwV TTAnpodoptwy tng NEXI
TIOU TIPOKELTAL VO amokaAudBouv, n

(v) n NEXI 8nAwoel eyypadwg otnv Emixeipnon OtL oL GXETIKEG TANPOGOPILES ETUTPEMETOL VO ATIOKOAUGOOUV.
24.4 3¢ k4Oe mepintwon mopaBacng TS UTTOXPEWGCNG EUTLOTEVTIKOTNTAC TOU TIOpOVToC apbpou amo tnv Emxeipnon,
TOUG UTIOAANAOUG, TOUG QVTUTPOOWITOUC R TOUG ouvepyateg tng, N NEXI Swkaloltal vo katayyeidel Tnv mapoloa

YUpBaon Kal va {NTAOEL OMOKOTACTACN TUXOV {NKLWV TToL TIPokARONKav oto mAaiclo autd amno tnv Emeipnon, kabwg
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Kal armod Tov UNTAAANAO, AVTLITPOCWTTO I} CUVEPYATN, PUGCLKO N VOULIKO TIPOowTo tn¢ Emixeipnong mou tnv mapéRn, o
ormoilog euBuvetal and Kowou Kal 1§ 0OAOKAnpov e Tnv Emeipnon.

24.5 OL poPAenopeveg oto Tapov apbpo umoxpewoelg deopevouv TNV Enxeipnon yla xpovikn nepiodo mévte (5)
Swdekapunvwy, amd tnv nuepounvia mou kdBe mAnpodopia mepiABe oe yvwon tng Emixeipnong n/kat twv
CUVEPYATWY, EKTIPOCWTIWY I UTTAAARAWY TNG.

24.6 Xwplig va meplopiletal 1o dikaiwpa tng NEXI va xewpiletal katd tnv Kpion tng mAnpodopies mou adopouv tnv
Erxelpnon, n Emeipnon amodéxetot otL — pe tnv enidpulaén tng cCUPPOpdwWaONG LE TNV LoxUouoo vopoBeaoia mepl
npootaociag Twv dedopévwy — n NEXI Sikatoutal og OAEG TIC TTEPUTTWOELG VA OTOKAAUTITEL TTANPODOPLEC OXETIKA e
tnv Emyeipnon otoug Opyaviopoug Kaptwy, TexvikoUg umtepyoAdBoucg kal AAAEC eTalpeieg, UTIO TNV PoUToBeon otL
n yvwotonoinon amnatteital mpoketpévou n NEXI va mAnpot Tig L.oxUoUoECg amaltoelg cUHOpPwong Kot acdAAeLlag,
KaBwc KaL yLa TNV tapoxn tng Yrinpeoiag Amodoxn¢ Kaptwyv otnv Enxeipnon. Nepattépw, edv n NEXI kaw n Enyeipnon
£€xouv ouvayel tn JupPBacn Baocsl cvotaong (referral), kaBodnynong n dtapecoldBnong 1 mapeudepol eVEPYELOS
gvo¢ ouvepyatn tng NEXI, n NEXI Suvatal va mapaoyeL TG anapaitnteg MANPodopLeC OTOV CUVEPYATN CXETIKA LE TN
JuouBaon kat tnv Ynnpeoia Amodoxng Kaptwv (omwg¢ Adyou xdpn to ovoua, n &ievBuvon tng Emieipnong,
TIANpodOpPIEG OXETIKA HE TIC QAMOOEKTEC KAPTEG K.ATL), Tpokelpévou n NEXI va eKMANPWOEL TIG UTIOXPEWOELS
EVNUEPWONG TOU €V AOYW GUVEPYATN OTIWCE KAl TNG KATABOANC 0 auTOV TG TUXOV cupdwvnBeicag apolPrg Tou yla
tn ovotaon (referral fee). Npog amoduyn apdLBoAiwy, n mapovoa pritpa Sev emnPeAleL TN VOULKN BAaon SUVAUEL TNG
omolag Unmopel va mpaypatonoleital n enefepyaoio Twv oxeTkwV dedopévwy BAoeL TNG LoxUouaoag vopobeaiag mept
amoppnTou SedouEVwy.

25 Eneéepyaocio S€50EVWV MPOOWTILKOU XapaKTipa

25.1 H NEXI ene€epyaletal ta dedopéva tng Enyeipnong yla tn Asttoupyia tng mapovaoag JUUpacng, cuudwva e
YPOITH eVNUEPWON yLa TNV eneéepyacio SESOUEVWV TIPOCWTILKOU XAPAKTHPA TIOU €XEL EKAOTOTE KOLVOTIOLNOEL OTNV
Erixelpnon (n tpéxouoa £kdoon TN yPATTAC evnUEPWONC emiouvantetol wg Mapaptnua ) kat n Emyeipnon
enegepyaletal ta Sedopéva Twv Katodxwv yla thv oAokARpwaon TS MWANCNE TWV TPOTOVTWY Kat/f TG mMapoxnc Twv
MPOCDEPOUEVWV UTINPECLWV OTOUG TEAGTEG TNG. € QUTO TO MAAIOLO, £KAOTO TWV CUUPAANOUEVWV PEPWV Elval
QTTOKAELOTIKA UTLEVBUVO yLa TNV EMEEEPY LA TIOU TIPAYLATOMOLE(TAL CUUDWVA E TA AVWTEPW KL WG EK TOUTOU Lo
TN CUMUOPdWOT Tou HE TG SLatAgels TG €BVIKAG Kol evwolakng vopoBeoiag yla TNV mpootacia Twv GuCLKWY
TIPOCWTIWYV EVAVTL TNG EMECEPYACLOC TWV TTPOCWTILKWY TOUG SES0UEVWV.

25.2’EK0OTO TWV UM BOAAOUEVWY LEPWY AVAAAUBAVEL VO EVNLEPWOEL AUECWE KAL TIAVIWGE EVTOG ELKOOL TECCAPWY (24)
WPWV TO OpPYyoOTEPO TOV QAVIIOUUPBAAAOUEVO TOU Ot MePIMTwon TOU SeSOHEVA TPOCWIIKOU XAPAKTAPO TIOU
enefepydletal kal o aviloUBarAopevog dtappeloouv i aAAOLWOEL N aKePALOTNTA TOUG, KABWG KAl va ApACXEL TNV
QTALTOU LEVN CUVSPOWN YL TNV QUECH OVTLLETWITLON TOU CUMPBAVTOG.

25.3 3¢ kaBe neplntwon, n Enxeipnon unoxpeoutal va Thpel avotnpd tnv edbappootéa vopoBbeaia nepl mpootaciag
Twv 6e6OUEVWV OXETIKA HE KABe Tpoowrikd SeSouévo TOU emefepyAleTal OTO TAALOLO TNG CUUPBATIKAG OXEONC
SuVAEL TNG tapouoag ZUMPBAoNG Kal, EMUMPOCOETWC, odellel va amolnuLWVEL Kal va armaAAdooel anod kabs eubuvn
™ NEXI, TI¢ BuyatplkeEC, Toug SleUBUVTEC Kal TOUG EpYAlOEVOUG TNG Kol KABE AANO TIPOCWTTO TTOU OXETIZETAL IE AUTOUG
yla kaBe PAABN mou udiotavral (MepA\apBavoUEVWY EVOELKTIKA TIPOOTIWY Kol aflwoewyv Tpitwyv) Aoyw mapdpaong
NG WG AV UTIOXPEWONG €K PEPOUG TG Emixeipnong. EmutAéov, kat xwplg va meplopiletal n avwtépw eubUvn TG
Eruyxeipnong, n Emuyeipnon odeilel va edbapudlel kabe odnyia mou 666nke amd tn NEXI yla Ta {nTAHATA autd Kal va
evnuepwvel tn NEXI yia kabe yvwotd otnv Emeipnon {ntnua nou pmopei va odnynoet oe napdpaon ts Nopobeoiag
nepl Mpootaciag npoowrnikwyv SeSopévwy eite amo tnv Enyeipnon eite and tn NEXI.

25.4 EnutA€ov Twv avwTEPW Kat uttd TV emudulagn tng yeVIKOTNTAS TOUG:

(a) H Emyeipnon odeidel va mapéxst o OAoug toug evlladepOUEVOUC TIC EVNUEPWOELS Yo ThV emefepyooia
Sebouévwy POoWTTLKOU Xapakthpa mou €xouv cuvtayBei amd tn NEXI kot 600ei otnv Emeipnon i evnuépwon yla
TOV TOTIO OToU eival SLOECIUEG QUTEC OL EVNUEPWOELC YLa TnV enefepyaocia SeSopévwy poowrikol xapaktipa. H
EVNUEPWON QUTH TIPOYUATOTOLE(TAL LE TOV TPOTIO ToU TtpoTeivel n NEXI.
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(B) H umoxpéwaon tng Emyeipnong va cuppopdwveTal MARPWE HE TIG AMALTAOELG TG vopoBeoiag mepl mpootaciag
TWV SES0UEVWY TIPOCWTILKOU XAPOKTHPA EIVOL CUUIMANPWHATIKY KABE GAANG OXETLKAG UTIOXPEWONG TNG Emxeipnong
amo tnv mopovoa IUpPacn (Yo MOPASEYUA TWV UTIOXPEWOEWY OXETIKA UE TNV aodAAsla Twv Sdedopévwy Tou
npoPAEmnovtal oto apbpo 17 tng mapovooag JUUPAONG), KoL EMOUEVWE 00AKLE Eva {TNUa puBuiletal Téoo amod Tov
Kavovioud (EE) 2016/679 ylo TV mpootacio Twv GUOLKWY TPOCWIWY EVOVTL TNG eneéepyaciag twv Sedopévwv
TIPOCWTTILKOU XAPAKTHPa, 0G0 Kal armd tnv mopovoa UuBaon, epapupootéa Ba eivat n dtatagn mou mapéxeL eupuTePn
npoaotaoia.

25.5 H Emixeipnon LEAETNOE MPOGEKTIKA TNV EVNUEPWON YLa TNV enefepyacio SeSoUEVwY TIPOCWTILKOU XAPAKTHPA
tou Napaptipatog Il tng mapovoag IUUPaong kat SnNAwvVeL OTL KATOVOel MANPWG TO TIEPLEXOUEVO TNG, OTL
nepthappavel pe cadn kot dtadavr Tpono kabe mAnpodopia mou odeilel va meplAndBel o autr kal otL ev £xel
Kaplo avtippnon wg mpog Tto TePLEXOUEVO TNG Kal T Sladikaoia enefepyaciog nov neplypadetal os autr. Emiong,
00akLc N NEXI emikalpomolel tnv evhuépwon yla thv enefepyacia SeSouévwy MPOowWTTIKOU Yapaktipa, n Enxeipnon
oVOAQUPAVEL TNV UTIOXPEWOHN VO ETOVAAAPEL To AVWTEPW XWPLE kaBuoTépnaon Kal va {NTACEL TuXOV amocadnvion
TOU TIEPLEXOUEVOU TNG I VO EKPPACEL TNV AVTIPPNOT) TNG TO CUVTOUOTEPO SUVATO, Kal o€ KABE TepimTtwon To apyoTePo
EVTOC emtd (7) EpYACLUWY NUEPWV ATIO TNV TAPAAaPn TNG OXETIKNAG EMLKALPOTOiNoNG. MNa TNV AOKNON TWV AVWTEPW
Salwpdtwy, n enyeipnon pnopei va enikowvwvnost pe T NEXI péow nAeKTpoviKoU Taxudpopeiou otnv akoAoudn
nAektpovikn 8tevBuvon: npgr.dpo@nexigroup.com f péow taxudpopeiov (buaiknc aAAnloypadiag), amootéAlovtag
To aitnua tou otnv SevBuvon: Xapthdou Tpikourmn 15, T.K. 106 78, ABrva, EAAASa, umoPv tou YmeuBuvou
Mpootaociog Asdopévwy (DPO). Mpog amoduyn audbiBoiiwy, n napovca IUPPach ouvdoAwe Bilysl Ta pn SeKTkA
napaitnong Sikolwpato mou evdéxetal va €xel n Emxeipnon kotd tn vopoBeoia mepl mpootacioag twv edopévwv
T(POCWTILKOU XOPOKTNPA.

26. Awaxeipion MNapanovwy - Katayyehieg

26.1 H Emuyeipnon umopel va unoPdaAiel otn NEXI moapdmnova péow PNVOROTOC NAEKTPOVIKOU Toxubpopeiov otn
SlevBuvon: npgr.complaints@nexigroup.com.

26.2 KaBe moapamovo mpEMeL vo TEPLEXEL T oTolXela NG Emixeipnong, mou emitpénouy tnv toutonoinon tng, to
TIPOYLOTIKA TIEPLOTATIKA OTa omola auto Baociletal, kabwg Kat utoypadr 1 avtiotowo otolyelo mou Kablotd cadeg
OTL TO OXETLKO £yypado TIPOEPXETAL ATIO TN CUYKEKPLUEVN ETxelpnon.

26.3 H NEXI Ba oamavid oto mapdmnovo evtog dekamévie (15) epydolpwv nuepwv amd tnv mapadafn Tou,
UTOSELKVUOVTAC, O TIEPLTTTWON artodoXNG, TO EKTLLWHEVO XPOVLKO SldoTtnua yla tTnv eniAuon tou mpoPARuartog. Edav
n NEXI aduvartei va amavtioet evtog dekamévie (15) epydoctpwy nUepwV yla Adyoug, site mépav tou eAéyxou tng, eite
AOyw NG moAumAokotnTag TnG avaykaiag dtepevvnong, n NEXI Ba evnuepwvel Tnv Emyelpnon yla toug Adyoug tng
KaBuoTEPNONC TNE AMAVTNONG 0TO TOPAmovo Kol Ba tpoablopilel tnv mpoBeopia evtog tng omnolag n Emyeipnon Ba
AGBeL TNV oploTik amavtnon. e kaBe mepintwon, n nmpobeouia yia tn ANPn ™G 0pLOTIKAC amavinong dev Ba
umepBaivel TIc TpLavta mévte (35) epyAcLUEG NUEPEG.

26.4 NMAnpodopieg oxetika pe tnVv Stadikooia mapandvwy Kot ta Sikotwpato tng Enyeipnong Bpiokovtal avaptnuéva
oTov 0KOAouBo oUvbdeopo https://www.nexi.gr/content/dam/nexigr/download/terms-and-conditions/gr/nexi-gr-
complaints-management-procedure_GR.pdf

26.5 Emonuaivetal OTL oL XpriOTEG UTINPECLWY TIANPWHWVY £XOUV TO diKalwpa va uTtoBaAAouv katayyeAieg otn Fevikn
lpappateia Epmopiou kat MNpootaciag tou KatavoAwt tou Ymoupyeiou Avamrtuéncg kot Emevéuoewv (MAatesia
Kaviyyog, ABriva 10181, https://kataggelies.mindev.gov.gr/ e-mail: 1520@mindev.gov.gr) GXETIKA UE LOXUPLOMOUC yLa
napopaoelg and tn NEXI twv dpBpwv 38-102 tou v. 4537/2018 cupnep\aUBAVOUEVWY TWV OpWV TNE MAPOoUCaC KOl
™G Z0PPacNC Tuvepyaoiag, EKTOG amo TI¢ SLatagels mou avadEpovtal oto dpBpo 68 map. 6 kal dpbpa 94-96 yla Tig
omnolec apuddia apyn ival n Tpamnela tng EAAGSOC.

27.E€¢oda — Popol -TEAn — Elodopég
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[ENIKOI OPOI 2YNEPTA2IAZ ME EMIXEIPH2EIZ TIA THN
YIMHPE2IA ATTOAOXHZ KAPTQON

H Emtixeipnon Bapuvetal pe OAa ta £€06a, Opouc,TEAN, EL0POPEC UTIEP TPITWV ) TOU ANUOGiou 1) TAPOKPATACELS TTIOU
NBeAe emiBAnBoLV eite autég uTtdpyouv onuepa eite emPAnBoUv oto péNhov. Eniong, n Emxeipnon oe mepumtwon un
EKTTANPWOEWC 1 MANUUEAOUG EKTANPWOEWG TWV EK TNG JUUPBACEWC UTIOXPEWOEWVY TNG €vavTl tng NEXI, Bapuvetal pe
TUXOV TOKOUC UTtEpNUEPLOC, SIKAOTIKA £€000, £€06a EMIOOCEWC, AVAYKAOTIKIG EKTEAECEWC KATL.

27. Awowdikia — Epappootéo Aikalo

MNna kaBe Sladopd mMou amoppEel anod tnv nmapovoa XUPBacn, apuodia Ba sival Ta Akaothplo Twv ABnvwy Kal
edappootéo Ba ival to eNANVIkO Sikato, mephappavopévou tou Nopou 4537/2018 yia TG unnpecieg MANPWHUWY,
OTIWC TPOTOTIOLONKE KAl LOXVUEL, O OTTOI0C EVOWHATWVEL 0T EAANVLKO Sikalo thv O8nyia 2015/2366/EE.

28. Napaptrpata — MeTafatikEG SLATAEELG

28.1 H mapouoa XUpBaon kat ta Mapaptiuata mou unoypadovtal, pall pe kabe GAAo NopApTNUA TOU TIPOKELTAL VO
urnoypadel oto péAMov, amoteAolV eviaio, kot adlaipeTo oUVOAO, AMOTUTIWVOUV TNV TARPN cupdwvia PLETALY Twv
OUUBAAAOUEVWV LEPWV KOL KATOPYOUV Kol avTLKaBLoToUV KABe GAAN ponyoUEVn OXETIKN ZUUPBao.

Y& mepinmtwon mou 0pog TN JUUPBacNC Kal Twv MapapTNUATWY AUTHE KPLOEL AKUPOG I OKUPWTEOC, N Aoutol OpoL TN¢
JupBaong kat Twv Napaptnuatwy autig Ba eakoAouBricouv va LoYUOoUV KOVOVIKA.

28.2 A6 TtV nuepopnvia évapéng oxvog tng mapovoag IUupBaong cuudwva pe tnv mapaypado 20.1 autng, n
Erixeipnon SnAwvel pntd Kal arnodExetal OTL KABe TuvaAlayn Tou paypoTonotnonke SUVAHEL TUXOV TPONYOULLEVNG
oupdwviag petafd tng Emeipnong kat tng NEXI, akopo kol €av mpaypatonolnOnke mpwv and tnv nuepounvia
£vapénc Loxuog tng mapouoag kal Sev £xeL ekkaBapLoTel akopa, Ba SLEMETAL artd TOUC OpOUC TNG mapovaag ZUuBaonc.

28.3 H mopouca UpBacn [kat to MapoptApotd tng] eivat SwaBéolpa otov wototono tng  NEXI
https://www.nexi.gr/el/oroi-kai-proypotheseis/. H Emtiixelpnon StkatoUTal omoTednmoTe KATA T SLapKeLa TnG ZupBacng va
{nta ano tnv NEXI kat va Adappavet toug 6poug Tng ZUuPaong os évtunn popdn n pe dAlo Itabepd Méoo.
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