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To Mopov amoteAel avamoOomaoTo PEPOG TNG AT / / JUpBaong pe aplb. (edetne
«ZUuBacn»)

petafd tng NEXI kot tng Emyeipnong pe apBuod r.E.MH.

Ol w¢ Avw cupBarropevol, adol EAapav urt' oYy otL:
M M

i H Emeipnon €xet ouvayel pe tn NEXI tnv avwtépw ZUUBacn, pe Tnv onoia cupdwvnonke otL Ba anodéxetatl
TI¢ avadepOpeveg o auth TN ZUUPBacn KapTteg wg HECO TANPWLNG TOU QVTITIMOU TWV POTOVIWV | UTINPECLWYV
Tou poadépel og Katoyxoug, cUUPwva e TOUG ELBIKOTEPOUG OPOUC Kal TIpoUmoBEaoelg ou TieptAapavovtol
otn Z0pBaon,

H Emxeipnon emBupel va mapaoyetl otoug Katdxoug t Suvatdtnta xpriong Kaptwv yla tThv mpaypatonoinon
YuvaAlaywv amnd andotacn kat’ ebappoyn tou dpbpou 5 tng TVuPaonC, wg akoAolBwC:

—  MoTo/Submit ZuvaAAayeg (uTo 2)

—  E-Commerce / Pay-By-Link JuvaAlayeg (umd 3)

—  MIT 2uvaMhayég (umo 4)

=

Kol UTEEBOAE TNV POG TOUTO AlTtnon N OMolo EMICUVATTETAL OTO OPOV KAl N omola TeAel uTd TV MPonyoUpEevn
€ykplon tng NEXI, n omoia Suvartal va tTnv apvnBeil, oAlKA 1] HEPLKA, OTIWG KAl VO AVOOTEIAEL 1] AVAKAAECEL TNV
£YKPLOT) TNG, OMOTESATIOTE, KATA TNV amoAuTh Kplon Tng,

cupdpwvouv

ME To Mapdptnua auto Toug akéAouBoug 6pouG TpayHATONoiNoNG TwY €V AOYyw cuvaAAaywv, TO omoio amoteAsl
QVOTTOOTIOOTO HEPOC TNG ZUUPBAONG, TNV OTtola CUUITANPWVEL ELBLIKA YL TIG CUYKEKPLUEVEG WG AVW ZUVOAAQYEC.

1. Ynodopn

1.1 o toug okomoU¢ Tou mapovtog, N NEXI €xel avamtuel el8ikn edappoyn ylo t Stoxeipton twv cuvalhaywv
mou mepllappavovtal otn IvpPoon (edefic «Edapuoyn Awaxeipiong Zuvallaywv») Kol EMITPEMEL OTNV
Eruxeipnon va €xel mpooPacn oe autr, mapéxovrog povadikoug kwdilkoug avayvwplong (edefng «Kwdikoli
NpooBaong») otnv Emiyeipnon, mpokelpévou n teAsutaio va mapakolouBei kat va Stoxelpiletal tig Tuvarlayeg
Tou Slevepyouvtal cUUGWVA E TOUG OPOUG TOU TIOPOVTOC MapapTLOTOG, LE ATOKAELOTIKA TNG ELUBUVN.

1.2 OtKwb kol MpocBaong eivat povadikol kat e€atopkevouv TN Enyeipnon, n omola ka®’ 6An tn SLapKeLa LOXUOG
TOU TtapovTog, uToxpeoUTol Vo AapBavel ta KatdAAnAa pETpa wote va Stacdalilel Tov amoppnTo XOPAKTPA TWV
Kwdkwv MpocBaong mou Tng €xouv SlateBel kaLtnv mpocBacn o€ aAUToUC LOVO 0 €£0UCLOSOTNIEVOUG TIPOG TOUTO
urmtaAAAou¢, pootnBEvTeg i oTeAEXN TG Emixeipnong, ot omoiol Ba mpénel va £Xouv MponyouUEVWE SnAwBOel
eyypadwc otn NEXI. Tuxov anwAelo i Slappor, Le omolovdnmoTte Tpomo, Twv Kwdikwv MpdaPaong tng Enyeipnong
og un e€ouolodotnuéva amno tnv Eneipnon npocwmna, Ba mpémnel va yvwotomnoteitat otn NEXI apeAAnti, dAMwg n
Eruyeipnon euBuvetal yla onotadnmote {nuioa untootel ek Tou Adyou autou n NEXI i Katoxog.

1.3 MAéov twv mpoPAenopevwv otnv mapaypado 3.1(ka) tng ZVpPaong, n Emxeipnon avayvwpillel otL
omoladnAmote evEpPyeLa SLAXELPLONG TWV NAEKTPOVIKWY TANPWHWY, OTIWE OUTEC KATAXWPOUVTAL 0Th Hepida tng otnv
Edappoyn Alaxeiplong ZuvaAlaywv kat n onola yivetatl pe xprion twv Kwdikwv MpocBaaonc, elval eykeKpLUEVN amo
v Emelpnon kat wg ek toutou n NEXI Sev guBlvetal yla omotadnmote {nuio umootel Aoyw SLappong twv
Kwbikwv Npdaoaong 1 ev YEVEL TNC XPIGNE TOUG Ao pn e€ouolodotnuéva MPOowa.
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1.4 H NEXI e€aodalilel tnv eUpubun, ouvexn kat adtdAeurttn Asettoupyia tng Epappoyng Ataxeiplong Tuvaliaywv
Kol avaAapBAveL omoladnToTE amokataotacn A tnv avafaduion autng pe Samaveg Tng Kat elvat umtelBuvn yla

omnoladnnote aduvapia Asttoupyiag i SucAettoupyia autng, epdoov odeiletal o 660 1 Bapld apéAsta. H NEXI
oubepia guBLVN dEépel yla tuxov duoAettoupyia tng Edapuoyng Alaxeipiong uvalaywv mou odeiletal oe
AvwTtépa Bla ) og omoloSAoTE TUXALO YEYOVOG Kal, YEVIKA, OTIOLOSATIOTE KWAULO 1] EUOSLo Tou Sev pmopel va
avapévetal oute va poPAedBel pe Tn ouviBOn déovoa emLpEAeLa.

1.5 H Emeipnon pmnopetl emniong va ypnolpomoltnosl edpappoyég MUANG MANpwUWVY yla T Sloxelplon Twv
JuvaAlaywv Tou TeplAappavovtal oto Tapdv, oL omoleg mapéxovrol amo TPltoug, Kal avoAappavel va
efaodaliosl Tn ouveyxn cuppopdwon pe Toug Kavoviopoug tTwv Opyaviopwv Kaptwy, Tig 0dnyieg Aodaielag kal
TLG UTIOXPEWOELG BAoEL TNG ZUMBAONG KAl TOU TapovTog MopapTAPaTog, Kol o€ KaBs mepintwon va uloBetioeL
AOoelg mou emutpénouy acdaln e€akpifwon tng TautoTtNTAg TOu TeAdtn anod tn NEXI, oto Babuod mou amatteitot
and v oxbouoa vopoBeoia rn/kal Toug Kavoviopolg twv Opyaviopwyv Kaptwv, OMwg TPOTonmolouvTal Kol
ekaotote loyuouv (edeknc «Avotnpn E€akpipwon Tautotntag NeAdtn»).

2. MOTO ZuvaAAayEg

2.1 H Emeipnon pmopet va e€odpAel to avtitipo twv ayadwv mou MwAEL /Kot TwWV UTINPECLWY TIOU TTAPEXEL, LETA
arnd ypart N tTnAedwvikn mapayyehia anod tov Katoyo, pe xpéwaon tng Kaptog mou o Katoyxog unédelée cludwva
LE TOUG akOAoUBoUG OpouG.

2.2.1 OL MOTO 2uvaM\ayég oAokAnpwvovtal cUpdwva pe Tig Odnyieg.

2.2.2 H Emyeipnon Seopeletal, ektog edv mpoPAénetal Stadopetikda n/kal evnuepwBel amd tn NEXI ya
OUYKEKPLUEVO HECA TIANPWLNG, Va {NTa tavta arno tov Katoxo tnv akoAoubia Pndiwv mou gudaviletal oto nicw
HEpog TN Kaptag (A.x. ya tn Visa CVV2, yia t Mastercard CVC2), n omolia XpnoLlomoLeital yLa TNV MEPALTEPW
TULOTOMOLNoN TNG TAUTOTNTAG Tou Katodyou Katd tn Sitdpkela piag EE Amootdocswg Mpaéng NMAnpwung (edbeéng
«Kwdkog EnaAnnBsuong Kaptag») kat va tov mpowbBet otn NEXI pall e to aitnua éykplong.

2.2.3 KaBe aitnua €ykplong mou amootéAAetal anod tnv Emxelpnon xwpig tov Kwdko EnaAnbevong Kaptag Ba
amopplntetol avtopato. H Emxeipnon umoxpeoutol va mapéxel mpooPacn otov Kwdikd EmaAnBeuong Kaptog
LOVO OTO QpUOSLo ylo TO altnpa £yKPLONG TPOCWIILKO TNG Kol va Sdtaypadel tov Kwdikd EmaAnbsuong Kaptog
OUECWC META TNV UTIOBOAN TOU QLTAMATOC, MPOoAPHOlovTaC TG SLaSIKAOIEG TNG yla TO OKOTO autod (PoOpuEg,
OPYOVWTLKEG SLadLkaoieg K.ATL.), AMOKAELOUEVNC omtolacdnmote anobnkeuong autou. H Emixeipnon deopeletal va
unv anodnkevel tov Kwdikd EmainBeuonc Kaptag.

2.3 Ot MOTO XuvaM\ay£g TpayHOTOMoLOUVTOL e AMOKAELOTIKN) uBUVN TNG EMxeipnong. Katd cuvénela, os kaOe
nepintwon gyypadng Audlopritnong and Katoxo, n NEXI kowomolel To oxetko €yypado otnv Emixeipnon kot
avTAoyilel To avtiTiuo TNG KaTd ta avadepoueva otnv mapaypado 9 tng Tuppaocnc.

3. E-Commerce ZuvaAlayég / Pay-By-Link

3.1H Emuyeipnon duvaral va mpaypotonolel ZuvaAAayeg e Katoxoug yla tnv e€6¢dAnon Tou avittipou amo tny nwAnon
ayabwv r/Kal mapoxn UTINPECLWY, Ol OTTOLEG CUVATTTOVTOL aTd anooTacn, HECw Tou Atadiktuakol AlouAou Tng
Emxelpnong kat oAokAnpwvovtal Pe TNV NAEKTPOVIKI XPEwaon TNG KAPTAG e TO EKAOTOTE TiMNUA, Xwpig duaotkn
napouocia tou Katoxou kat tng Kaptag tou otnv Emyeipnon t otypn g uvallayng (edeéng « HAEKTpOVIKA
MAnpwpun»).
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3.2 OL E-Commerce Zuvohhay£g Bewpolvtal oAokAnpwBeioeg pe tnv gudavion oto NAEKTPOVIKO HECO, TIOU O
Kdatoxog xpnolpomnolel yio tn cuvaAlayn, NAEKTPOVIKOU UNVUUATOG UE TO Omoio emiBeBalwveTal n €ykpLon tng
ouVaAAaYAC KaL N xpEwon tng Kaptag e To moad tng avtiotolxng HAektpovikng MANpWHNAG. 2 avTiBetn neplntwon,
0 Kdatoxog AappAaveL NAEKTPOVLKO LAVULLA LLE TO OTIOL0 TOU yvwoToToleital n andppudn Kat n un oAoKARpwon TG
ZuvaAlayncg.

3.3 H Enyeipnon unoxpeoltal va mapéxel otov Katoxo, péow Atadiktuakou AtavAou tng Emxeipnong, mAnpen kot

OKPLPA EVNUEPWON OXETIKA HE:

= To TTANPN otolxeia tng (emwvupla, €5pa, TNAEPwWVO emiKoVwWVILOG Yl TNV eEUTTNPETNON TEAATWV),

= KATGAOYO TwV TapexOlevwyv oayabwv n/kal umnpecwv mou SiatiBevral otoug Katdxoug HECw TOU
Awadiktuakou Atavlou tng Emixeipnong, pe avaAutikn meplypadn tou £i6oug, Twv WLOTATWY, TOU TEAKOU
TLUAMATOG aUTWY, Tou edapuolopévou cuvteheotr) OMA Kol OIOLWVOATIOTE TUXOV ETILMTAEOV XPEWOEWVY ME TN
OXETKN attioloyia (.. £€0da anootoAnc, acdaiiong KA. ),

= TNV MoALTIKN Slevépyelag Twv E-Commerce SuvalAaywv, OTIWE T.X. EMUITPEMOUEVOL TPOTIOL TTANPWUAC, TIOALTLKNA
okUpwong Mg XuvaAlayng, TOALTIKN €moTpodng XPNUATWY Ot MeplmTwon aduvauiag ektédeong tng
JuvaAAayng, Aomad dikawpoto Katoxou K.ATL,

= 11 KApteg TG omoleg amodéxetal wg péoa HAeKTpovIKNG MANPWHAC, LE AVAPTNON TWV EUTTOPLKWY CHUATWY Kal
Aoutwv Stakprtikwyv tng NEXI kat twv Opyavicpwyv Kaptwv tou Napaptripatog I tng ZupBaocng, kat

= KaBe GAAn evnuépwon tou Katoyxou, n omoia KAt €AAXLOTOV amalteital cUUPWVA PE TO EKAOCTOTE LOXUOV
puBLLOTIKO MAaioLo Ttou SiLémel Tic E-Commerce JuvoAAay£c.

3.4 H mapoxn ™G evnuéPWONG KOTA TNV TPONYOUHEVN moapdypoado 3.3 Tou Mapoviog eival OMOKAELOTIKA
umoxp€waon Kat guBovn tng Emxeipnong. Zuvenwg, n NEXI oubepia guBivn ¢épel, évavil tou Katodxou n
OTIOLOUSNTIOTE TPITOU, OE TEPIMTWON KN EVNUEPWONG N QVEMOPKOUG EVNUEPWONG KATA TA AVWIEPW. TNV
nepintwon avth, epocov mpokUuPel INTnua avithoylopol the atlag plag TuvaAlayng € autol tou Adyou, n NEXI
Sduvatal va mpofel oTov OVTIAOYLOUO TOU OQVTLTIHOU TNG, XPEWVOVTOC HE TO 8lo Mood to Aoyaplacpo Tng
Eruyeilpnong, cupdwva pe to apbpo 14 tng ZUpPacnc.

3.5.1 3¢ kGBe nepintwon, n Emyeipnon unoxpeoltat va e€aodpalilet, kad’ 0An tn Stdpkela LoXVOG TOU OPOVTOG, TN
SlaAeltoupyKoTNTA OAWV TWV edappoywy, SIKTUWV Kol CUCTNUATWY TIOU XPNOLUOTOLEL yla T AELToupyla TOU
Aladiktuakol AlaUAOU, LLE TA GUCTHATA KAl TIG epapuoyEC TG NEXI, kabwg kat va e€aodalilel tnv eLpubun Kat
aodaln Asttoupyia autwv Kot va AapBAveL LETPA YLA TNV ATOTPOTL onolacdnmote SucAettoupylag, mapeupaong
Tpitou (kakOPBouAng i un) R dtapporng dedopévwy ou adopouv otnv Kapta kat/r tov Katoxo.

3.5.2 H Emeipnon umoxpeoutal va cUppopdWVETAL SLapkwe He OAeg Tig Odnyieg Aodaleiag cUpdwva e TO
apBpo 16 Tng ZUBAONG, MEPIAAUPBAVOUEVWVY TWV ATIALTHOEWV TLoTomoinong Twv Opyaviopwv Kaptwy, cuudwva
pe ta Payment Card Industry Data Security Standards (PCI-DSS), kat vo Aettoupyei, va mpooapudlel oAa ta
OUOTHHATA KOL EPAPUOYEG OTO CUYKEKPLUEVO TIPWTOKOAAO Kal va Slatnpel Thv wg avw Totonoinon kab’ OAn
SLAdpKeLa LOXUOG TNG ZUMPBaAONG Kal Tou mapovrog Mapaptiuatog, kabwg amoteAel anapdafatn npolindéBeon
OUVEXLONG KAl Aettoupylag TG CUUPATLKAC OXEONG LETAEL Twv pepwv. Mpog tolto, n Emiyeipnon umoxpeoltol
aveAALw¢ va mapakoAouBel kat va ebapudlel TIG MIKALPOTOLNOELS TwV Odnywwv Acdaleiog Kal Twv WG avw
QITALTACEWV TILOTOTOLNGNG KoL VOL TIPOCAPHUOTEL OUEAANTL TOL CUCTAHATA TNG O AUTEG XWPLG umtaitia kabuotépnon.
H NEXI Statnpel to Sikaiwpa va eAéyxel Tn cuppopdwon tng Emyeipnong pe tnv mapovoa didtaén avd naoca
OTLYUI ATOLTWVTOC avtiypado motomnolntikol cuppdpdwonc tng Emxeipnong pe ta Payment Card Industry Data
Security Standards (PCI-DSS), cUpdwva pe toug Kavoviopoug twv Opyaviopuwv Koptwy, Omweg eKAoTOTE LoXUOoUV.

3.6.1 H NEXI ywa va e€aodariosl tn péylotn duvatr aoddAela otig E-Commerce ZuvaAlayec, e€aodalilel mpLv amnod
Vv ohokAnpwon tng IuvoAlayng tnv rmiotomnoinon tou Kotoxou S1d Twv MPWTOKOMWY TLloTomoinong mou
npoodépouv ot Opyaviopol Kaptwv (evelktikd mpwtdkoAAa motomnoinong «Verified by VISA», «Mastercard
Secure Code», «American Express SafeKey»), avefdptnta amd to clotnua uvaAloywv Tou edoppolel n
Eryeipnon.
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3.6.2.1 Edooov €xeL emheyel and tnv Emyeipnon n avakatevBuvon (redirection) Tou Katoxou oe nAektpovikod
nieptBarlov tng NEXI yia tnv oAokAnpwon tng ZuvaAAaynig pe tnv Emxeipnon, n motonoinon tou Katdxou
TipaypoTonoLeital autopata ano tn NEXI. Zuvenwg, os mepintwon Apdloprtnong onolacdnmote TuvaAlayng ano
Katoyxo &€ attiag un mpoonkouaoag Stadlkaolag motonoincng tou 1 ya Adyoug mou adopolV oTn yvnoLoTNTa TG
JuvaAlayng autng, n Emyeipnon 6ev euBuvetal évavtt tou Katdyou kat tng NEXI.

3.6.2.2 Edooov, Kat' e€aipeon, KATOMLV OXETIKOU altipatog tng Enyeipnong, to onoio €xel eykplBOei amo tn NEXI,
Sev amalteital, N TAPNON TNG EMUMPOCOETNG, KATA TA AVWTEPW OTNV tapdypado 3.6.2.1, motomnoinong tou Katdyou
YL TNV TTPAYLOTOTOIN 0N TNG ZUVOAAQY G TIOU OAOKANPWVETAL LECW AVAKATEVOUVONG 0TO NAEKTPOVLKO TIEPLBAAAOV
¢ NEXI, n Emxeipnon dépet aképain eubuvn évavtl tou Katoyxou kat tng NEXI.

3.6.3 Epooov n Emixeipnon £xel eTAEEEL, KATOTLY UTIOBOANG OXETIKOU QUTAOTOG, TO omoio n NEXI éxeL eykpivel, To
ovuotnua “Server to Server (Web Service XML API)” vy tnv ekTtéAecn Twv ZuvaAlaywv TOU TAPOVIOG
Mapaptipatog, oautr Suvatol eVOAAOKTIKA:

(a) va Stapopdpwoel katdAAnAa To SIKTUO KOl T GUOTAUATA TNC TIPOKELWEVOU TNG OAOKANPWONG €KOOTNG
JuvaAlayng va mponyeital n motonoinon tou Katdyou, cUUdpwva HE TO AVWTEPW TIPWTOKOAAA TILOTOMOLNONG
(mapaypadog 3.6.1 TOU TAPOVTOC). TNV TeEPIMTWon outr, £dpoocov mpokUPel £yypadn AudloBntnon
onolacdnmote Juvalhayng ek pépoug tou Katdxou yla Adyoug pn opBng miotomoinong tou Katdxou 1 pn
yvholotntag tng 2uvallayng, n Emxeipnon 6ev euBuvetal évavit tou Katdyou kat tng NEXI,

(B) va punv epappoosl mpwtokoAo miotomnoinong tou Katdxou mplv amo tn Slevépyela TuvaAlayng, KoTa Ta
npoavadepbevta, omote guBUVETAL OMOKAELOTIKA Kot €€ oAokAnpou évavtl tou Katoxou kat tng NEXI, os
nepimtwon éyypadng AudbloBAtnong tng Zuvallayng ek pépouc tou Katoyxou. Edocov mpokUuPel IATtnua
AvtidoylopoU tng aiag tng audlopntndeicag cuvariayng, n NEXI avtiloyilel To avtitipo, XpPEWVOVTOC LLE TO O6L0
000 ToVv Aoyaploopo cupdwva pe to apbpo 14 tng IupBaonc.

3.6.4 H Emyeipnon OSeopeletal va ewodyel oto Awadiktuakd AiovAo to Aoyotumo tng NEXI kabwg kot
omnolouadnmote cuvSEGHOUG TPOog To Sladiktuako tomo tng NEXI, cupdwva pe tig Odnyiec.

3.6.5 H Emyeipnon deopevetal va Snpoctomnolel email A tnAédwvo umootrplEng oto Aladiktuako AlauAo tng.

3.6.6 H Emixeipnon deopevetal va Staxwpiosl pe cadrvela oto Atadiktuako AlauAo Tig Stadikaaoieg mou adopouv
T E-Commerce ZuvoAAQYEG Ao QUTEC TIOU OXETL(OVTAL ME TIG ZUVOAAAYEG TIPOKELUEVOU VA SLEUKOAUVEL TOUG
TEAATEG TNC va avayvwpilouv dTe emkovwvoLv pe tn NEXI kot oxL pe tnv Emyeipnon.

3.6.7 H Emuxeipnon Staodalilet ot mephappavovral oto Aladiktuakd Alaulo, katd tpomo eudavr, n neplypadn
Twv Mpoodepouevwy ayabwv /Kol umnpeowwy, ot dpol Kal oL MpolmoBéosl mMwAnNong, ol mpoUmoBEoelg
napdadoong kat oamolnuiwong, n TOALTKA yw Tnv emwotpodny Twv ayobwv, n TOATKA Tpootaciag
amoppnTou/EeSopévwy MPOCWTIKOU XOPAKTAPA, N TOALTIKA aodalelag twv E-Commerce uvalaywv, n £€6pa tng
Ereipnong, to tnAédwvo kat/n n StevtBuvon email yia tnv umootnpLén Twv meAatwy TNG EMeipnong, kabwg Kot
omnolodnmnote dAAo otolxeio r mAnpodopia anatteital cUUPWVA LE TO EKAOTOTE LOYXUOV VOLLOOETLKO KOl KOVOVLOTIKO
mAaiolo, mepAOUPAVOUEVWY EVEEIKTIKA TWV SLATAEEWV YLA TNV TPOOTACIN TWV KOTAVOAWTWV.

3.7 Eav n Emyeipnon mpoodEpel omotadnmote ayabd kat/fj UTNPECIEG TTOU AVAKOUV OTLG KATNyopLeg mpoioviwy
mou opiovtal w¢ vPnAou kwdlvou atoug Kavoviopouc twv Opyavicpwyv Kaptwy, avadapBavel va kataBarlet
£TAOLA XpEwon ylo. KABe evepyd onueio MwANong otoug owkeioug Opyaviopolg Kaptwv ylo t Stoxeiplon twy
eAéyxwv €Ml TG NAekTpoVLIKNE TpowBnaon¢ (marketing) avtwv, 6nwg npoodlopiletal mepattépw otous Kavoviopoug
Twv Opyaviopuwv Kaptwv. H NEXI €xet To Sikoilwpa va TIPpayLOTOTIOLEL TOUG QTTATOUEVOUC EAEYXOUG TIPOKELUEVOU
va Stamotwvel edv n Emeipnon mpoodépel omoladnmote mpoidvta Kal/fj UTNPECLEC TTOU EMMIMTOUV OTNV
npoavadepOUEVN Katnyopia Kol o KATadATIK TMEPIMTWON, va TNV KATOXWPENOEL OTO OLKEld UNTPWA TWV
Opyaviopwv Koptwy, cUpdwva e Toug Loxvovteg Kavoviopoug twv Opyaviopwy Kaptwy.

4. MIT ZuvalAayég
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[TAPAPTHMA IV
2YNAAAATEZ ATO ANO2TA2H

4.1 H Emeilpnon Suvatal va mpaypotonolel Tuvallayég amd amdotacn Tmou oXetilovial e TPonyoUUEevn
JuvaAAayr Tou ekKLveltal and Katoxo, aAAd mpayUaTomoLeitol Ywpig TNV mapouadia Tou Katoxou kot xwplc kapia
npooBetn emPBePfaiwon amnoé tov Katoxo cupdwva pe To mapov apbpo.

4.2. Ot JuvaAhayEg Tou SLEmovtal amod To mapov dpBpo oAokAnpwvovtal cUpdwva pe tic Odnyieg.

4.3 H Emyeipnon deopeveTal vo CUUUOPGWVETOL OVA TIACA OTLYUI LE OTIOLECOHTIOTE UTIOXPEWOELG OPI{oVTaL OTOUG
Kavoviopoug Twv Opyaviopwy Kaptwy yia tn Stevépyeta MIT Zuvohaywv.

4.4 Npw antd tnv amnodrnkeuvon SLAmLOTEUTNPLWY YLo. Toug okomoU¢ twv MIT TuvaAlaywv, n Emyeipnon (A/xot
OToLo06NTIOTE TPITOG MAPOXOG TIOU XPNOLUoToLelTaL amd TN Emxelpnon), avalappavel va cuvalel cupdwvia pe
tov Kdtoxo, oto mAaiclo ¢ omnolag autog e€ouctodotel tnv Emxeilpnon va mpaypatomnotelt MIT ZuvaAlayn Kot
KaBopilel ToUAGYLOTOV TOV AOYO TNG MANPWHAG KOL TO TTOoO TANPWHAC (A Kla EKTINGN OTav To akpLBEG moood sival
AYVWOTO), KOL EVNUEPWVETAL YLOL TO TTWE XPNOLLOTOLOUVTAL Ta SLOMLOTEVUTHPLA, T cuykatdBeon Tou Katdyou va
anoBnkeUoEL TA SLATLOTEUTHPLA, KABWE Kal yla Thv umoxpEwan NG Emxeipnong va evnuepwvel tov Katoxo otav
yivovtal omolecénmote aAAayEC 0TOUG OPOUG XPrONG.

4.5 H Emyeipnon Seopevetal va pnv xpnotpomolei ti¢ MIT ZuvalAayég wg LECO yLa va TTOPaKA P EL TIC ATTALTAOELG
¢ Auotnpng E€akpifpwong Tavtotntog Mehdtn yia Tuvallay£g ylo TIC OToleg £Xouv Katayxwplotel dedopéva
Kdaptag oto apyeio tne Emxeipnong kat o Katoxog evepyomolel tnv mAnpwin (Stamioteuthpla os apxeio).

4.6 OL MIT ZuvoAAayEC MPAYLOTOMOLOUVTAL HE OTMOKAELOTIK €uBUvn TG EmLXeipnong Kal KOt CUVETELA Of
nepimtwon éyypadng Audlopritnong amo Katoxo, n NEXI koworolel 1o €yypado autd otnv Emxeipnon kat
avTiAoyilel To avtiTiuo NG KaTd ta avadepopeva otnv mapaypado 9 tng 2ouBacng.

5. YIOXPEWOELG THPNONG APXELWV

5.1 MNa kaBe cuvallayn and anootoch cUUdWVA LE TO TAPOV tapdptnua, n Enyeipnon umoxpeoutal va apexeL
otov Katoxo éva £yypado mwAnong o ePLEXEL TIC akOAouBeg mAnpodopieg: (a) emwvupio tng Enyeipnong (omwg
opiletal oto Mapaptnua | tng Z0uBaonc), (B) ovopa kat emwvupo tou Katoyou, (y) To moco tng Zuvallayng, (6)
nuepopnvio Kat wpa tng Zuvalhayng, (g) kwdiko e€ouvolodotnong, (oT) meplypadn Twy ayadbwv r/Kal UTtNPECLWV
TIou ayopdacotnKayv arnod tov Katoyo, () SiebBuven tou Katoxou, (n) StetBuvon mapddoong twv ayabwv/umnpeoiwy,
eav eival dadopetikny anod tn StevBbuvon tou Katdyou, (6) tov apBud tnAedpwvou kat tn SletBbuvon email tou
Katoyou, eav eival Stabéotpo, (1) tov aplBpd tniedwvou 1 tn SievBuvon nAekTpovikoU ToxuSpopeiou TG
Erixeipnong mou aoyoAsital pe tnv e€umnpétnon Twv Katoxwy, (La) TV MOALTIKA TMWANCEWV TIOU €XEL ULOBETNOEL N
Eruyeipnon («xwplg emiotpodn xpnudtwy, Xwplg akupwaon», «povo avtariayn», SnAadn eniotpodn Twv ayabwv
LE ovTAAay O TNV ayopd PoilovTog iong alag f «TioTwaon 0To KaTAaothua povo», SnAadn emiotpodn Twv ayadbwv
HE OVTAAQYHO TILOTWTIKO onpelwpa (koumovl) mou Ba xpnowdomnolnBel oto katdotnua tng Emueipnong). O
aplBpog ¢ Kaptag pnopet va cupnepthapfavetal oto €yypado MWANCNE UMOSEIKVUOVTAG LOVO TO TTPpWTa £EL
Unodia kal to técospa tedevutaia kot mopaAelmovrag ta evildpeoa autwy. H nuepopnvia AnEng tng Kaptag mpémnetl
va apaAeinetad.

5.2 H Emeipnon anootéAeL otn NEXI to MNakéto Aedopévwy, cUpdwva He Tig Slatagels tng mapaypadou 10.1 g
JOpBaong. Adol eAéyel TIC OXeTIKEC eykploetg, n NEXI Oa mAnpwoel To Tipnuo twv uvaAlaywyv otnv Emxeipnon,
oUpdwva Le TIG Slatagel Twv napaypadwv 10.2 £we 10.4 (cupnephappfavopévng) kat to apbpo 11 tng ZupPaong,
£€QLPOUEVWY QUTWV TTou Sev eykpiOnkav.

5.3 H Emyeipnon mpémel va Slotnpei, yia th xpovikr mepiodo mou mpoPAEmnstal amno tnv wyxlouoo vopobeoia kat,
oe kABe mepintwon, yla touAdaylotov dekatpeig (13) pAveg anod tnv nuepounvia tTng ZuvaAlayng, to akoAouba
otolxeia f/kal éyypada mou oxetilovral pe Tn cuvaAloyn auth:

(a) otowkela tou Katoyxou: ovopa kot emwvupo (N etalpeia otnv omola avikel o Kdatoxog, epdoov £xouv
xpnotpornolnOsi Kapteg emayyeApatikol tumou), mAnpn Sievbuvon, cupmnepAopPavopévou TaxuSpopLkol KwoLKa,
Asdwvou, pag, email kat AOM, (B) mood, nuepounvia Kat wpa tng ZuvaAlayng, (V) aptBuo kat nuepopnvia AnEng
¢ Kaptag, eddoov eival gudavh, (6) apBuod kat nuepounvia g efoucioddtnong, (g) avtiypado tng
eruBePfaiwong tng Tuvallayng, (ot) TLHoAOyLo Og ox€on HE Ta poidvta /KoL TV UTthpecia mou

napéxetal, N €yypada mou emiBeBolwvouv TN PN TTapddoon Twv MPOoiOVIwv A/Kkal amotuyiot mapoxnc tng
unnpeoiag, ({) otnv nepimtwon Twv evioAwv mou dlaBipalovral péow arlnioypadliag, avtiypado Tou koumoviou
nwAnong, f looduvapo gyypado, mou anoctéAAeTaL and Tov Katoyo.

5.4 Av ta ayaBd r)/kat oL utinpecieg ou apayyEANOvVTAL TIPEMEL va artooTaAoUV /Kal apaoxefolv o TPOCWITO
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Sladopetikd amod tov Katoxo n/kal os SteBuvon Stadopetiky amd auty mou SnAwbnke otn Tuvallayr wg
katotkia f dtapovn tou Katdyou, n Emyeipnon mpénel eniong va Slatnproet yla Xpoviko dtaotnua dekotplwy (13)
HUNVWYV, TIAE0V TwV 00wV avadEpovtal otnv napdypado 5.3. mapandvw, Ta akdAouba oTolela oe oxéon e TOV
anodéktn Twv ev Adyw ayobwv n/kat umnpeclwv: (o) évopa Kat enibsto mapaAnmen, (B) mAnpn SlevBuvon
napadoong, CUUMEPAAUPAVOUEVOU TOXUSPOULKOU KWELKAL.

5.5 Je mepintwon mou ta ayoaBd anootéAAovral péow Taxudpoueiou 1 petadopéa (courier), n Emxeipnon npenet
va dlatnpnosl tnv anoddelén napadoong twv ayabwv otov Kdtoxo yla touldylotov Sekatpeig (13) unveg. e kabe
nepimtwon, n Enyeipnon umoypeoltat va Slatnprost Ta we dvw otolxeia/éyypado o€ CURUOPPWON HE OXETLKECG
Obnyleg, omwg opilovtal otn T0UPaocn, avaloya Pe TNV Mepintwaon, KaBwg Kot emmA£ov £yypada TToU UIMopEel av
amattnBouv amnd tn NEXI.

5.6 Metd amo aitnua tng NEXI, n Emyeipnon umoxpeoutal va mapxet otn NEXI k&Be mAnpodoplia kal otolxeio mou
avadépetal otig napaypadouc 5.1-5.5 tou mapovrog apBpou, KaBwe Kal Ta OXETIKA £yypada, TO ApyOTEPO £WS
entd (7) NUEPEG Ao TV NUepopnvia tng mapaAaBg Tou altHUATog, iTe HEOW TOU ELSIKWE SLapopdWUEVOU XWPOU
otn Awadiktuakn MOAn Emyelprioswy, eite pe omolodnmote GANo pEcso unodeikvuetol amo tn NEXI oto aitnuad tnc.

6. MeVIKEG SLatAseLg

6.1 SuvaMhayn n omola Olevepynbnke o XPOVO TIPOYEVECTEPO TNG NUEPOUNVIAG uToypadnc TOU TaPOVIOG
MNapaptiuatog, Sev avayvwpiletat amo tn NEXI wg éykupn kat Sev yevvaral yia T NEXI urtoxpéwon e£6dAnong tou
avtutipov tng otnv Emeipnon, to omnolo, epdoov katafAnbel, avalnteital katd to avagpepopeva oto apbpo 14 Tng
Z0uuBaong.

6.2 H Emeipnon umoypeoUTtol Vol CULLOPGWVETAL UE TO EKACTOTE LOXUOV VOUOBETIKO KOl KOVOVIOTIKO TTAQUGLO TIOU
adopd otic cuVaAAayEG amd anootacn Kot evOeIKTIKA to T.6. 131/2003 Kat Tov vopo 2251/1994 yio tnv mpootacia Tou
KartavoAwtr), Orwg tpormororidnke pe tv YA 71-891/2013 (DEK B 2144/30-08-2013) kaw tnv YA 2776401k/2014 (DEK B’
1470/2014) ko onwg kwdkomow|0nke pe tnv YA 5338/2018 (DEK B* 40/17.01.2018) SuvaueLtou vouou 4512/2018 (DEK
A’ 5/17.01.2018), 6TtwG EKAOTOTE LOXUOUV KOl UE TOUC EKACTOTE O€ LoXU VOUOUC, CUUTEPIAAUBAVOLEVWV TWV VOUWV YL
TNV POCTOCLA TWV TIPOCWTTIKWY SESOUEVWV.

6.3 E¢ autiag tou udPnAou kwvduvou Tou Ttapouctdlouv ol ZuvaAhayEg amo amootacn, n NEXI Siotnpel to Skailwua
OMOTESATOTE VA AvartpocopoleL TNV apoLBr] tng ou mpoPAEnetal oto dpbpo 8 tng ZUpPBaong kot e€eldikeVeTaL OTO
MNapaptnua Il autrg, cUpdWVE PE TOug OpoUC Kal ipoUmoBEaslg tou mpoPAcnovtat oto apbpo 8 Tng ZUpBaAoNG.

6.4 H Eruyeipnon euBuvetal mAnpwg évavtl tng NEXI yia kaBe {nuid ano r o oxéon pe Audofitnon r aAAn evépyela
Katdyou evavtiov tng NEXI oe oxéon He Un eykekpllévn Zuvolayng amod amootaon, €KTo¢ av n Zuvolayn
TpayLaToToBnke amo tnv Enyeipnon o cuppdpdwon pe tig Odnyieg Aodoalelag, kabwg kot Tig Odnyiec.

6.5.1 To rtapov Mapdptno AITOTEAEL AVAITOOTIOOTO KAl EVIALO TUAKA TNE ZUUBACNG, OL LN TPOTIOTIOLOUEVOL LIE TO TTAPOV
opoL TG omolag e¢akoAouBoulv va LoxUouv, aveédptnta eqv yivetal r oxL pntr avadopd o autouc,.

6.5.2 OpoLtou mapovrog e kedpohaio Ba €xouv Tnv évvola Ttou Toug armodidetat otnv ZUpBaon.

6.6.1 To mapov Mapaptnua LoxUEL 0G0 Kal n ZUUPBACH OTNV OMOLA TPOCAPTATAL, EKTOC £AV KaTayyeABel autoTeAWC
arnd omolovénmote Twv cupBoArropévwy Tipty ard thv AREn tng meptddou LoxLOG TNG.

6.6.2 Anén t¢ Loxvog tng TUpPaong yla onotovdimote Adyo, cuvenayestal tnv outodikatn AVon KoL TOU MapovToG.

6.6.3 Omoloodnmote cupBar\OpeVOC SIKALOUTAL VA KATOYYEIAEL TO TTAPOV OTIOTESATIOTE.
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To mapov Napaptnua, kat’ enhoyn tng Enxeipnong, n onolia eykpiBnke amd tn NEXI, adopa:

i MoTo JuvalayEc (apbpo 2 avwtépw)
ii.  E-Commerce / Pay-By-Link ZuvaA\ayécg (apBpo 3 avwtépw)

.

iii.  MIT ZuvaAlayeg (apBpo 4 avwTtépw)

To MNapdptnua autod cuvtdxBnke o U0 Tpwrtotuma, EAaPe S 0 KabBEvag arod Toug cUUPBOAOUEVOUG Ao €va.

S Y S

(tomog kot nuepopnvia)

Ol 2YMBAAAOMENOI

FA TH NEXI TAHPQMQN EANAZ A.E. rA THN ENIXEIPHZH
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