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Fevikoi Opot kal NpoiUnoB<oelg
ywa tTnv NMpounBsia ko Xprion E§omAlopol kot Epappoywv yia ZuvallayEg pe Kapteg

Huepounvia €kdoong 2.0 - AeképPBplog 2022
Mmopeite va kateBaoete to apyeio o popdn PDF edw.

A. Npooipio - Nedio epapproyng Kot AVIKEILEVO TWV tapovtwv Mevikwv Opwv Kot NpoinoBé-
CEWV

1. MpounBeutAG: H eAAnvikn avwvuun etatpeia pe tnv enwvupia « NEXI GREECE PROCESSING

SERVICES MONOMPOZQMH ANQNYMH ETAIPEIA» kal tov Stokpltiko titho «NEXI GREECE
MONOMPOZQMH A.E.», mou £6pelel oto 23° YAU. tng EBvikng 060U ABnvwy Aapiog, 14565
ALOVUOOG ATTLKAG, EYYEYPOAUMEVN OTO MeVikO Epmopiko Mntpwo (I.E.MH.) pe aplBuo pntpwou
006276801000, pe A.®.M. 999079200, AOY DAE ABnvv («NEXI» fj «Epeicn).
NeAdtng: H emiyeipnon (puoikd A vouLkd mPOowTo), To oToLXEla TNG omolag avadEpovTal otn
OXETKN «Altnon yla tnv MpounBeta kot Xprion E¢omAlopol kat Edappoywy yio ZUVOAAQyES
pe Kaptec» mou umoypadetal and Ecdg kal UTToBAAETAL LECW TOU SIKTUOU KATAOTNUATWY
otnv EAAaSa tou miotwtikol Wplupatog Alpha Bank A.E. («Alpha Bank») otn NEXI (n «Ai-
tnon»), tnv onola n NEXI mpounBeUeL pe Tov avtiotolyo eEOMALOUO Kal TIG EPaPUOYEG yLa TN
Slevépyela cuvalhaywy pe kapta (o «Mehatng» i «Eoeic»).

2. Nedio epappoyng: OL mapodvreg «levikoi Opol kal MpolmoBeoelg yla tnv MpounBela Kat
Xpnon E€omAlopoU kat Epappoywy yia Zuvalayeg pe Kapteg» («Fevikoi Opowr) Stémouv tnv
nipounBela o Eodg amd tn NEXI kot tn xprion amnod Ecdg tou e€omAlopol Kal Twv epappoywy
Tou eTAéyovtal amnod Ecdg kal teplypadovtal ot oxeTikn Altnon, ol omoiec eival KATtAAANAEG
yla Eodc, TpOKELUEVOU VA TTPAYHOTOTOLEITE 0TO MAICLO TWV VOULUWY ETILXELPNUOTIKWVY Spa-
OTNPLOTATWY 20.C CUVAAAOYEG TIANPWLWVY LLE TOUC TIEAATEC 2aG, XPNOLLOTIOLWVTAC KAPTEG TTAN-
PWHWV (TILOTWTLKEC, XPEWOTLKEC, TIPOTIANPWHEVEC 1 GANEC KAPTECS) Kol GAAO LECO TIANPWHWY,
UTIO TNV PoUTOBOeon OtL £xete cuvael Kal Statnpeite evepyr cOpBacn anodoxng mpafewv
TANPWHAG HEow KapTag (n «Z0pPBacn Antodoxrg Kaptwv») pe tnv « NEXI TAHPQMOQN EAAAZ
ANQNYMH ETAIPEIA», éva iSpupa mAnpwpwyv dgovtwg adelodotnuévo amo tnv Tpamelo tng
EANaSog, pe €6pa emitng 0dou Xaplhdou Tpikourn ap. 15, 106 78, ABrva, EAAGSa, eyyeypapl-
HEVo oTo Meviko Epmopiko Mntpwo (.E.MH.) pe aptBuo untpwou 163720601000 («NEXI MAn-
PWHWVY).

3. ZuvoAwn ZOpBaon: O mapovteg Mevikol Opot mpénel va Stafalovtal oe cuvduaopd pe tv
Altnon Kol amoteAoVUV avamoonaoto PHEpog autng. H Aitnon kat ot mapdvteg Mevikol Opot
anoteAouV Tn cuvoAlky cUMPaocn petafl tng NEXI kal tou MeAdtn yia tnv mpounBela Kot
XPron tou €EOMALOLOU KAl TWV €PAPUOYWV Ylot CUVOAAQYECG E KAPTEG TIOU TteEpLypddovTal
otnv Altnon, Kabwg Kal yLo TNV apoxr KABe OXETIKNG uTtnpeciag (N «Z0uBacn»).

4. NpoimndBeon yla tnv evepyonoinon tng ZupBaong: Onwg npoavadepOnke, 0 EEOTALOUOC Kall
ol edappoyég ou mapéxel N NEXI eivat katdAAnAeg povo ebocov UTIAPXEL evepyn ZUUPBAoN
Amnodoxng Kaptwv petafd Yuwv kat tng NEXI MAnpwpwv. Katd cuvénela, n ZupBaon tibetal
o€ oYU povo kata tnv mapaiafn enipepaiwong anod tn NEXI MAnpwpwv TNG evepyomoinong
™G 20pPBaong Anodoxng Kaptwv HETA TNV emLtuyr) oAokAnpwon tng eyypadng Zag otn NEXI
MAnpwpwv. Ma to okomo auto, N NEXI e€ouctodoteital va {ntroet kat va AdPet amno t NEXI
MAnpwpwyv oxetikn emPBefaiwon, SuvAUEL TNG OXETIKAC e€oualodATNOoNG mMou xopnynoate
otn NEXI otnv Aitnon. e mepintwon mou £xete umoBAAeL tnv Altnon mpLv amno tnv evepyo-
noinon t¢ 20pBacng Anodoyng Kaptwv kat n eyypadn 2og otn NEXI MAnpwuwy sival ove-
mituyxng, N upPaon Anodoxng Kaptwyv Sev Ba evepyomotnBet kat n NEXI Ba oag emiotpéet
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TO Mood ToU avaypadetal otnv Altnon w¢ MANPWTED KAtd TtV uToBoAn tng Attnong (oto
BaBuo mou £xel kataPAnBel anod Eodg otn NEXI).
E€onAlopacg - Epappoyeg: O akplBrg TUTOG ToU TEPUATLKOU POS Kal  TOCOTNTA TWV GXETLKWVY
OUOKEUWV, Hall Pe TUXOV TPOOBETEC ETIAOYEC TTIOU €XETE €MIAEEEL (OUVOALKA, N «ZUCKEUN»)
TIou €xeL mapayyeilel o NeAatng kabopiletal otnv Altnon. Ol CUYKEKPLUEVEG TTPOOPOPEC JU-
OKEUWV LOXUOUV PEXPL EEAVTANCEWS TWV AMOBEUATWV I VLA CUYKEKPLUEVO XPOVIKO SldoTnua,
avaloya pe T oxetikn mpoadopd tng NEXI. T0udwva pe tnv emhoyn mou Kavate otnv Ai-
t™on, n Zuokeun (a) eite mwAeltal kat petapipaletal oe Eoag ano tn NEXI, wg mwAntpla (n
«Ayopav), eite (B) ekpuobwvetal oe Ecag and tn NEXI, we ekpiobwtpla (n «MicBwaon»). Ot
napovteg Mevikol Opot Slémouv 160 TNV Ayopd 600 Kal T MioBwaon tng ZUCKEUNG, KaBwg
KoL tn xpnon and Ecdg onolacdnmote epappoyng SoftPOS mou éxete emiAé€el otnv Altnon
(«SoftPOS»), U6 TNV MPoUNOBeoh, WOTOCO, OTL:
» oL 6pol TnG Evotntag B (Ayopd TUOKeUNC) ou mapatiBevral mopakdtw, ebpoappolovral
HOVO av €xete eMIAEEEL TNV Ayopdq,
» oLopoLtng Evotntag I (MicBwon uokeurg) mou napatibevrol mapakdtw, ebapudlovral
HOvVo gav €xete emAé€el Tn MicBwon,
» ol opol tn¢ Evotntag I (Kowol 6pot yla tnv Ayopa kot tn MicBwaon) mou mapatiBevral
MapaKkatw, epappolovtal Lovo dv £xste sTiAEEsL TNV Ayopd fi/kat tn MicBwon, kot
» ol opoltng Evotntag E (SoftPOS) mou mapatiBevral mapakdtw, epapuodlovrol povo eav
£xete enAé€eL To SoftPOS.
H Yuokeun kat kaBe SoftPOS mou mapéxetal anod tn NEXI oto mAaiolo tng TupPaocng sival
OUHBOTA UE TIC UTIOXPEWTLKEC 06NYIEG KAl TOUG KAVOVIOUOUG TwV apuodlwv EAANVIKWY €mo-
TITLKWV apywv (r.x. Tpamnela tng EAAGSOC) kat motornotnpeva f/kot cuppatd pe to Stebvn
OUOTAUATA TTANPWHWV TIOU avakowvwvovtal amo tn NEXI (cupuneplappBavopévng tng LoTooe-
Aldac tne) kata katpoug (emi Tou mapovrog, VISA, MasterCard, Diners, Amex, China Union
Pay), kaBwg kat pe to MNpotumo Acddrelag Asdopévwv Kaptwv MAnpwpwv (Payment Card
Industry Data Security Standard - PCI DSS).

B. Ayopd ZUGKEUNG

6.

Ot 6pol tn¢ mapoloog Evotntag B (Ayopd Tuokeung) ebappudlovral (emumA£ov Twv AAAwVY O-
PWV TWV IaPOVTWV Mevikwyv Opwv) povo edv éxete eTAEEL TNV Ayopd otnv Altnon.

Ayopad: H Zuokeur mou neplypadetal otnv Aitnon nwAesital kat petaBiBaletal otov MeAdtn
amd tn NEXI uTtd TouG CUYKEKPLIEVOUC OLKOVOULKOUG KOl EUTIOPLKOUC OPOUG TToU Ttapatife-
vtal otnv Altnon Kal otoug mapovteg MevikoUg Opoug. H kuplotnta emi tng ZUCKEUNC HeTaPL-
Baletal otov MeAdtn Katd TV Mapadoon tng ZUcKeung otov NeAdtn cuudwva e Tov 6po 19
Katwtépw (Mapadoon tng Zuokeuric). Kata tnv napdadoon autn, n NEXI 6ev dépel kapia gu-
BUvn yLa tuxov tuxaia katactpodn N ¢pBopd f amwAeLla tTNG ZUCKEUNG.

Ynnpeoieg Yrootnp§ng: H Ayopd tng Zuokeung mpoodEpetal pall e TNV mapoxn omod t
NEXI (oupmepAOUBAVOUEVWY TWV QVTLTTPOCWTIWY KOL UTLEPYOAAB WV TNG) UTINPECLWY UTOOTH-
PLENG (6nAadr amopakpUoPEVN UTIOOTNPLEN KAl cuvThipnon o€ eplimtwaon BAGPNC, Onwg opi-
letal otov 6po 20 (Eyyunon mpoiovtoc - Suvtripnon tn¢ SUOKEUNG) KATWTEPW) OE OXEDN ME TN
Aettoupyia tng Zuokeung (oL «Ymnpeoieg YmootApEng») ya eAdxlotn apxikn mepiodo amd
TNV napadoon tng uokeung otov MeAdtn mou kabopiletal otnv Aitnon (n «Apxtkn Nepiodog
YnootipEne»). Kata tn Anén tng Apxikng Meplddou Yrootnpléng, oL Yinpeoieg YootnplEng
B0 avavewvovtal CUTOMOTA YLa TIEPALTEPW Tiepiodo Ttou kabopiletal kabe dopd otnv Aitnon
UTIO Touc i6loug Opoug Kat polmoBéaoslc (Le tnv emipVAaén Tou dpou 10(a) KATWTEPW), &-
KTOC €dv n NEXI ) Eoeig evavtiwOeite otnv ev AOyw avavéwan e OXETIKN ypartth eldomoinon
TouAdyLotov 60 nUEPEC TPV amo tn AREn tg mepLtodou uMooTAPLENC, UTIO TNV Mpolmobeon
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10.

wotoo0, otL N NEXI Statnpet To Sikalwpa va apvnOel omoladnmote TETola avaveéwon Twv Y-
iNPECLWV YmoothpLEng yla AOYoug TIoU avAyovTol oTn cuUBatoTnTa Kal CURUOPpGwWaON TNG
JUOKEUNG LLE TO OXETIKO GUOTNUA KOL TOUG VOULKOUG Kavoveg koB' 6An tn SLdpKeLa tng mepLo-
Sou avaveéwong.

Ze mepintwon npaypoatikol eAattwpatog i EAAeLPNG cuvopoAoynpévng WBLOTNTAG TNG ZU-
OKEUNG, 0 MeAdtng SikaoUTal va amaLTHOEL TNV EMLOKEUN N TNV OQVTLKATAOTAGCHN TNG ZUCKEUNG
Il VO aIOULTHOEL LELWON TNG TLUAG ayopag 1 va UTIavVaXWPNOEL oo TV Ayopd emiotpédovtag
™ Zuokeun otn NEXI.

OwovopKol 6pot:

(a) H Tiun ayopdg tng uokeung (Lall pe Tuxov MPOoBEeTeG eTAOYEC TIOU €XETE eTUAEEEL), OL
OHOLBEG yLa TNV Tapo)X! TwV YIINPeoLwv Yoot pLeng Katd tn didpkela tng ApxLkng Nepltodou
YrootnplEng Kot oL epamal XpEWOELG YLo TUXOV TIPOCHOETEC ETIAOYEG TIOU €XETE ETIAEEEL, KO-
Bopilovtal otnv Aitnon. OL apolB£C yla Tnv mapoxn Twv Yrnpeolwy Yroothpténg unoloyilo-
vTal o€ pnviaia Baon kot mpokataBaAlovtal ava TOKTA XpoVIKA StaoTApata (eVEEIKTIKA ava
g€aunvo), onwg kaBopilovral otnv Altnon. H TR ayopdg tng TUCKEUNG Kol OL LNVLALEG apotL-
BEc yia Tig Yninpeoieg Yoot pleng ywa tnv Apxikn Neplodo Yrootnpleng kabopilovtal otnv
Altnon. Ta oxetikd nood Sev nephappfavouv OMA, o onoiog eniong KatafAAAETAL OO TOV
MNelatn. Meta tn AnEn tg Apxtkng Nepldodou Ymootnpléng, kABe avavéwaon tTwv YINpeoLwv
Yriootnpng Ba ylvetal évavtl TG EKACTOTE LOXUOUOOC UNVLalog apolBrg UTtNPECLWY UTO-
otAPLENC, OMWCE N v AOyw pnviaio apolpfr umnpeciwy umootnpng (epooov sivat Stadope-
TIKA amo tnv apolpn mou epappoldtav Katd TV nponyoupevn nepiodo) Ba cag yvwotomnolei-
TOL €K TWV TPoteépwv amod tn NEXI (Hetaglh AAWV HEow pnvUpaTog nAekTpovikol Taxudpo-
peiou A NG LotooeAidag tng).

(B) H mAnpNnc T ayopdg tng TUCKEUNG, oL EPATTOE XPEWOELG VLA TUXOV TIPOOBOETEG ETLAOYEG
mou emihé€ate (oupmepAaUBaVOUEVNE TNG EMLTOTILOG EYKATAOTAONG TNG ZUOKEUNG) KAl N Un-
viaila apolBn ywa T Yrinpeoieg YrnootnplEng yla tnv mpwtn mepiodo tng Apxkng Nepltodou
YrnootnplEng mpokatofaArlovral Katd thv umtoBoArn tng Aitnong (BA. evotnta «XuvoAikod TAn-
PWTED TTOGO KOTA TNV UTtoBoAn g Aitnong (cuurm/vou OMA)» tng Attnong).

(v) H pnviaio apotpn yla tig Yrnpeoieg YnootnpEng yia kaBe emodpevn nepiodo umootnpéng
™¢ Apxtkng Meplddou Yrootnpleng kat kabe meplddou avavéwong Ba mpokatoPAAAeTaL TV
£pYAOLUN NUEPQ TTIOU TIPONYELTOL TN PWTNG NHEPAC TNG eV AOYW TtePLOSOU. J€ epIMTWON 1N
TANPoUG KataBoAng TN pnvioiag apotPic yla Ty emopevn nepiodo umootnpEng Katd tnv
OXETIKA Nuepopnvio mAnpwung, n NEXI Statnpei to Sikailwpa va Stakd et Ti¢ Yninpeoieg Ymo-
OTAPLENG KOLL VO TIPOXWPNOEL OTNV OMEVEPYOTIOLNON TNG ZUOKEUNG, e TNV emidUAaén tou Si-
KOLWUATOC TNG va Katayyeilel tn Z0pPaon.

. MicBwon Zuokeung

11.

12.

13.

OLo6pot tng mapovoag Evotntog I (MioBwon Zuokeung) edpappolovral (emmA£ov Twv Aoumwy
OpWV TWV MAPOVTWVY Mevikwyv Opwv) povo edv £xete emiAé€el Tn MioBwon otnv Aitnon.
MioOwon: H fuokeur mou meplypadetal otnv Altnon ekpobwvetal otov MeAdTn WG UL-
oBwtn, amd tn NEXI wg eKpLoBwTPLA, UTIO TOUG CUYKEKPLULEVOUG OLKOVOLKOUG KOlL EUTIOPLKOUG
0pou¢ mou kabopilovtal otnv Altnon Kat oToug mapovreg Mevikoug Opoug.

Awdpkela pioOwong: H MiocBwon tng Zuokeung (Lall e TUXOV MPOOBETEC EMAOYEG TIOU EXETE
emAéEel) oupdwveital yia ehaylotn apxikr neplodo mou kabopiletal otnv Aitnon ano tnv
napadoon tng 2uokeung otov Mehatn clpdwva pe tov 6po 19 (Mapadoon tn¢ SUCKEUNC)
KOTWTEPW (N «ApXkn Atdpkeia MicBwong»). Katd tn Anén tng Apxikng Aldpketag MicBw-
ong, N MicBwon avovewvEeTaL AUTOUATO YL TIEPALTEPW TiEpiodo mou Kabopiletal kabe popd
otnv Altnon umo tou¢ dloug dpoucg kal mpolmoBEoslg (pe Tnv emdLAaén tou opou 17(a)
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KOTWTEPW), €KTOG v n NEXI | Ecelg evavtiwBeite oTnv avaveéwaon autr e OXETIKN yPATTH
eldomnoinon touldylotov 60 nuépPeG mpLv arod Tn AR Tng dLdpkelag tng MiocBwonc.

14. Metd tnv mapadoon tnN¢ ZUoKeung otov MeAATN, 0 MEPIMTWON KOTAOTPOPNC, ATWAELOG
KAOTUAG TNG ZUOKEUNG, 0 MeAdtng avalapuBavel tnv urtoxpéwon va elbomnotrioel t NEXI xwpig
adlkaloAoyntn kabuotépnon Kat KaTtomy attipatog tou Neldtn, n NEXI punopel va avtikata-
OTNOELTN ZUCKEUN UE Hia véa iSlou R mapopoLlou TuTou, epOooV UTTAPXEL OE amoBela, onoTe,
o€ aUTH TNV Tieplmtwon, n 20upacn Ba mapapelvel og Loxu Kot Ba SiEmel Tn MicBwon tng ev
AOYW ZUOKEUNC QVTLKATAOTAONG YLOL TO UTIOAOLTTO TNG SLdpkelag thg MiocBwaong, und tnv npo-
Umobeon wotdoo otL:

(a) oe mepintwon anwAelag i KAOTIAG TNG ZUCKEUNG: OMOLAdATIOTE TETOLA AVTLIKATAOTACN Te-
Aetl umd tov 6po kataBoArg and tov Mehatn otn NEXI tng ekdotote LloxUouoag edpamas xpEw-
ong ywa tnv afia tng anoAeobeioog R kKAameloog ZUOKEUNC, N onola yvwaotonoleitat otov MNe-
Aatn (uetafl GAAwWV péow TG LotooeAidag tng NEXI), kot

(B) oe nepintwon kotactpodnc TnG Zuokeung: Edv n NEXI Slamiotwoel OtL h KataoTpodn TG
Yuokeung odeiletal otov Mehdtn, petafd aAwv Adyw nopafiacng Twy dlatdéswv Tou 6pou
21 (Kavovec yia tnv opdn xpnon tn¢ SUoKeUng) KAtwTéPw 1 Adyw AAANG akaTAAANANG XpProng
™¢ Zuokeung, n NEXI Statnpel to Sikaiwpa va amattiost and tov MNeAdtn tnv KatafoAn tng
£KAOTOTE LoYUoLoaG epamas xpEwaong yla Thv ala TnG KOTECTPAUUEVNG ZUGKEUNC, N onola
yvwoTtoroleital otov MeAdtn (petafd aAMwy péow TG otoaeAibag tng NEXI), Statnpwvtag
To Sikaiwpa va katayyeilel tTn MicBwon kat tn Z0uPacn cupdwva pe Tov 0po 35 KATWTEPW.

15. KatayyeAia and tov MeAdtn yia avikataotoon thg Zuokeung: O MNeldatng dtatnpel to St-
Kalwpa va katayyeilel tn MicBwon piag A mepLocOTEPWY SUCKEUWV LIE OXETIKN EL60TI0INGON
nipog tn NEXI mpokepévou va cuvael véa T0uBaocn, umoypadovtag Kot urtoBaAlovrac véa
Altnon péow tou Siktuou Kataotnuatwy tng Alpha Bank otnv EAMada, yia tn MicBwon and
™ NEXI véag/wv Suokeung/wv avavewpévou A dtadopetikol TUMou, uTo TNV polnodson
WOoTO00 OTL N ev AOyw KatayyeAio Ba oxvel and thv mapadoon tng véac/wv SUoKeUNG/wv
LETA TNV UTIOBOAN TNG OXETIKAG Altnong amo tov MeAdtn Kat tnv emotpodn and tov Meldtn
TWV JUCKEUWV TIOU QVTIKATAOTAONKAV. I TiepimTwon TETolag KatayyeAlog, TUXOV poKaTo-
BoA£g pnviaiou poBwpartog mou katoPAnOnkav otn NEXI Bdoet tng mapoloog UpPaong dev
enotpédovral, oAAd mapakpatolvtat amo tn NEXI.

16. Owovopukoi 6pot:

(a) H MicBwon tg Zuokeung cupdwveital Evavtl pnviaiou HlobwpaTog, To onoio mpokata-
BAMAeTOL avA TAKTA XPOVIKA Slootrpota (eveelktikd os 12unvn Baon), onwg kabopiletot
otnv Aitnon. To pnviaio pioBwpa tng TUoKeUAC yla Ty ApxLkn Aldpkela MicBwaong kat ot
edamaf xpewoelg yLa Tuxov mpoobeteg emAoyEG Tou €xete emlé€el Eoeic, kabopilovtal otnv
Altnon. Ta oxetikd nood dev nephapPfdavouv OMA, o omnoiog eniong kataBAAAETOL AT TOV
MeAatn. Meta t AnEn tng Apxikng Adpkelag MioBwong, kaBe avavéwon tng Micbwong Ba
ylvetal évavtl Tou eKACTOTE LOXUOVTOG UNVLAOU ULOBWUATOG, OTIWE TO €V AOYW UNVLaio ui-
cBwpa (epdoov elval SLadopeTIkod Ao auto ou edpapUoloTav KATA TNV TponyoU Levn Tepi-
060) Ba yvwotonoleital o Eodg ek Twv mpotépwv amo tn NEXI (uetafy dAwv péow pnvo-
MOTOG NAEKTPOVIKOU Taxudpopeiou ) TnG LotooeAidag tng).

(B) To pnviaio picBwpa yia tnv mpwtn nepiodo tng ApxLkng Aldpkelag MioBwong Kat oL edpa-
Tag XPEWOELG YLt TUXOV TPOOOEeTEC eTUAOYEG TToU €XeTe eTUAEEEL (OupMEpAapBavoEVNG TNG
ETUTOTILOG EYKATAOTAONG TNG ZUOKEUNG) TipokatafaAAovtal Katd tnv umoBoAn tng Aitnong
(BA. evotnTa «ZUVOALKO TANPWTED OGO KATA TNV UTIOROAN TG Althong (cupr/vou OMA)» Tng
Altnonc).

(v) To pnviaio picBwpa yia k&Oe emdpevn mepiodo g ApxLkic Atdpketag MicBwong kat ya
KAOe nepiodo avavéwaong mpokaTaBANAETOL TNV EPYACLUN NUEPQ TIOU TIPONYELTAL TNG TPWTNG
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NUEPAC TNG eV AOYw TepLlddou. I mepimtwaon pn MANPoU¢ KataBoAng Tou unviaiov pobwpa-
TOG yla TV enopevn nmepiodo tng Stapkelag tng MicBwong KaTa tn OXETIKN NUEPOUNVia TTAN-
pwung, n NEXI Statnpel to dikaiwpa vo mpoxwproeL 0TNV OIMEVEPYOTIOLNON TNG ZUCKEUNG KOl
otn SLaKoTH omoLacSATOTE UTTOOTNPLENG 1 GAANC TTOPEMOUEVNG UTINPECLOC O OXEQN LE TN
JuoKeun, HE TNV eTGUAAEN TOU SIKALWHOTOG TNC va Katayyeilel Tn MiocBwon kaltn ZupBacn
KOLL VO OTTALLTAOEL TNV OVAKTNON TNG ZUCKEUNG.

A. Kowol 6pot yia Ayopd kat MicBwon

17. Ou 6pol tng mapovoag Evotntag A (Kowol 6pot yla Ayopad kat MicBwon) ebappodlovral (emt-
TIAEOV TWV AOLTIWV OpWV TWV MAPOVTWV Fevikwv Opwv) edv £xeTe eAEEEL TNV Ayopd 1/Kal Tn
MicBwon otnv Altnon.

18. Opot ywa tnv Ayopad 1} Tn MicOwon: H Z0upaon yia thv Ayopd 1 tn MicBwon, avaloya pe
TNV MEPIMTWON, TNG ZUCKEUNC UTIOKELTAL 0TOUG 0LKOAOUBOUC OpOUC CWPEUTIKA:

(i) Na €xel umtoBPAnBei Sedviwe cupmAnpwpévn Attnon and tov MeAdtn otn NEXI (Léow Tou
Siktuou kataotnudatwy tng Alpha Bank otnv EAAGSa),

(if) n Zuokeun POS nou enélete o Mehatng otnv Aitnon va givat dlabéolun os anoBepa, dla-
dopetika n NEXI dtatnpel to Sikaiwpa va umavoxwpnoet and tnv Ayopad n tn MicBwon,
avtiotolya, kat tn ZUUPBacn f vo avipoteivel otov Melddtn aAAn Zuokeun yla Ayopd n
MiocBwon (omote o MeAdtng Ba mpémnet va umoypaP el Kat va uTtoBAAEL véa Altnon),

(iii) To mood nmou avaypadetatl otnv Aitnon wg MANPWTED KAtd TNV umtoBoAr tn¢ Aitnong (ou-
ureptAapBavopévou tou edpappolopevou ONA) va €xel katafAnBel mAnpwg and tov MNe-
Adatn otn NEXI, kat

(iv) n NEXI NAnpwpwv va €xel emiBefatwaoet otn NEXI 6tL umtapyel evepyn ZUUBacn Arodoxng
Kaptwyv petaéd tou Nehdtn kat tng NEXI AAnpwuwv.

19. Napddoon NG ZUGKEVAG:

(a) H NEXI Ba katopdAel kaBe Suvatn mpoondbela yLo TV mapddoon TG JUGKEUNC EVTOG
600 £w¢ 6éka (2-10) -avaloya pe tn StevBuveon mapadoong- epyAciuwy nuepwv (SnA. omota-
énmote nuépa ektdg TafPatou Katl Kuplakng kat apylwv otnv EAada (cupmnephopBavopé-
VWV TUXOV TOTILKWY apYyLWV oTn OXeTIKA SlevBuvon mapadoong) amo tTnv Lkovomoinon twv
npolnoBéoswy mou opilovtal otov avwtépw 6po 18 (Opot yia tnv Ayopa ) tn MicSwoaon).
(B) Mpwv amo TNV amootoAn TG ZUCKEUNC Unopeite va {NTACETE TNV aKUPWON 1) TNV TPOTIO-
noinon ¢ mapayyeAiag 2ag, petapaivovrag oe kataotnpa tng Alpha Bank 6mou Ba evnpue-
pwOeite yla tI¢ SLaBéoeg eMIAOYEG OVAAOYQ LLE TNV KATAOTAON EKTEAEGNC TNG TtapayyeAiag
20G.

(v) H mapadoon kal eykataoTacn TG ZUGKEUNG EVOEXETAL VO UTIOKELTOL O€ TIPOOOETEG XPEW-
OELg OUMPWVA HE TNV EKACTOTE LoYUouoa TIHoAoyLakr) oAtk tng NEXI, n onola yvwoto-
noteltat otov NeAdtn (Letafl AAAWV pHEow NG LotooeAibag TnG NEXI). Tuxov TETOLEG XPEWOELG
yla TNV apxLkn mapdadoon kat (ehocov emileyel and EcAg) tnv emtdnia eykatdaotoon tng Zu-
OKEUNG, Kata neplmtwaon, avaypddovral otnv Aitnon.

(8) ExtoG edv £xete eMNEEEL TNV ETUTOMLA eyKaTAoTAoN otnv Altnon, n NEXI (cupmneplappa-
VOUEVWY TWV QVIUTPOCWTIWVY Kol UTtepyoAdBwv tng) Ba mapadwaoel Tn ZUCKEUN LE courier
otn SlevBuvon KataoTAATog, evidg EAAASOG, ou €xel SnAwoel o Mehdtng otnv Altnon (BA.
gvotnta «AlevBuvon Kataotnuatog» tng Attnong), Hall e To OXETIKO EYXELPLOLO eyKaTAOTA-
OnNG KAl XPriong mou €ival TUTIWHEVO el 1] tepAaBAVETOL OTN cuoKevaoia TNG ZUOKEUNG,
UTO TNV PoUndBean OTL N ev Adyw SlevBuvon eumintel otov KatdAoyo SleuBluvoewv mou
ekadotote kohUTtel n NEXI, Stadopetikd n NEXI Oa emikowvwvhAoet padl 2ag yLo TV armooTtoAn
NG JUOKEUNG e courier og evaAlaktikn SiebBuvon. H NEXI (oupmeplapBavopuévwy Twy a-
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VTIITPOOWTWYV KO TwV umepyoAaBwv tng) npoodépel tnAedpwvikn umoothplén (oto tnAedw-
VIKO Kévtpo efumnpétnong tng NEXI mou avadepetal otov 0po 44 MapaKATw) TTPOKELLEVOU
va 2ag BonBnoeL otnv eykatdotaon tng ZUokeung. Me tnv emhoyn oag otnv Aitnon, n NEXI
Ba opioel TNV emiokePn eEISIKEVUEVOU TEXVLKOU OTIC EYKATACOTACELC Za§ YLO. TNV EYKATA-
oTaoN TNG ZUOKEUNG. OL OXETLKEG XPEWOELS yLa pia TETOl emLTOTILA ETIIOKEYN TOU €EELOLKEU-
MEVOU TEXVLKOU TpokaTtaBAAAeTal Katd tnv umoBoAr tng Altnong.

20. EyyUnon npoidvtog - Zuvtipnon TG ZUGKEUNG
(a) H eyyUnon NG ZUOKEUNG TTOPEXETAL ATIO TOV KOTOLOKEUAOTH TOU QVTLOTOLXOU TPOoidvToq
UTIO TOUG OpOUG TToU KaBopilel 0 KATAOKEUAOTNG.
(B) H NEXI (cuumep\apBavouévwy TWV aVIUTPOCWTIWY Kol UTEpYoAdBwy Tng) Ba tapeyet
ouvTApNonN yla t Tuokeun kab' 6An tn Stapkela tng mepLodou Twv YINPeolwv YooTApLENG
1 ™G Slapkelag tng MicBwong, Katd nepintwaorn, uno Toug akoAouBoug 6poug:

(i) O Mehdtng avohappavel TNV unmtoxpewon va edomotel tn NEXI xwplc adkaloAdyntn
kaBuotépnon yla onotadnmote BAABN 1 Sucheltoupyla TNG Zuokeung (N «Avadopd
BAapng»). MNa to okomod auto, N NEXI (cupmepAapBavopévwy TwY avIUTpoowWITwyY Kal
uTtepyoAaBwv tng) B£tel otn S1aBeaon tou Meldtn 1o TNAEGWVIKO KEVIPO UTOOTAPLENG
¢ NEXI mou avadépetal otov 6po 44 mopaKaTw.

(ii) H NEXI Ba mpoxwproel evtog eUAOYOU XPOVIKOU SLooTHATOC armo onoladnmote Ava-
$opd BAGBNG os omoladAmote unnpeoia cuvtApNong f EMLOKEVAG /KAl avTlKataoTta-
oNC TNG ZUOKEUNG, KATA Mepimtwon, cupdwva He Ti¢ apaypadoug (iii) ka (iv) mapa-
KATw. OrotadAmote arod TI¢ v AOYw UTINPECLEG CUVTAPNONG I ETILOKEUNG /KOl AVTLKO-
TAOTAONG TNC ZUOKEUNG, KATA TN SlokpLtikh euxépeta tng NEXI, Ba mpayuatonoteitat
LE OTIOLASNTIOTE OO TIG akOAouBeg peBodouc:

» Me tnAedwvik Bonbsa péow TOU TUAUATOC TNAEDWVIKNAG UTOOTAPLENS
(helpdesk) tTng NEXI mou opiletal otov 0po 44 KATWTEPW, N

> E£ amootAoews, HECW TWV OXETIKWY AelToupyLwv Aoyloptkol tng NEXI

» Me erutonia enioken omd eEeLSIKEVUEVO TEXVLKO.

(iii) Me tv embVAagn tng mapaypadou (iv) kotwtépw, omotodnmote £€060 kol Samavn
TIOU T(POKUTITEL YLOL T CUVTIPNON KL ETLOKEUT] TNG ZUOKEUNC, CUUTEPAQUBAVOUEVNG
NG 0yopac TUXOV ovayKoiwv avTaAAOKTIKWY auTthc, Aoyw $pOopdg mou mpoKUTITEL Ao
™ ouvnBn xpnon tng Zuokeung, Ba Papuvel t NEXI, e€alpoupévwy TuXOV e€66wV Kall
Samavwy yla pratopieg, TpododoTikd peUUATOC Kol TTAQOTIKA efaptiuata tng Tu-
oKeUNC (6nAadn To KEAUDOG TNC TUOKEUNC), KABWG KoL TUXOV £€06WV yLa UTINPECILEG
/Kot avtaAAoKTIKA Aoyw $Bopdg ou umepPaivel Tn cuvnOn XprHon TG TUGKEUNG, T
orola Bapuvouv amoKAELOTIKA Tov MeAdtn.

(iv) Ze mepimtwon mou n BAARN N n duoAettoupyia odpeiletal otov MeAdtn, cupmepAap-
Bavopévng tng mapapiaong twv dlatdtewv tou 6pou 21 (Kavoveg yia tnv opdn xprion
TNG¢ ZUOKEUNG) KATWTEPW 1 GAANG akATAAANANG XprioNng TNG ZUoKeUn¢ (cupmneplappa-
VOUEVNG, EVOEIKTIKA, TNG AUEAELAG, TNG KAKAC XPNONG, TNG AKATAAANANG I €V YEVEL QlvE-
mapkoUG xprnong N enefepyaciag n amodnKeLoNg TNG ZUCKEUNG, TWV ATUXNUATWY, TNG
uypaciag, Twv oKAt@AANAWY cuVBNKWV) Kol yevika kaBe BAGRNC ) SuoAsltoupylag mou
T(POEPXETAL ATO ALTiEG yLa TG omoieg N NEXI dev pépel kapla eubuvn, cupnephappo-
VOUEVNG omolacdnmote tuxaiag kataotpodng i BAAPNG, Tuxov e€06wv Kal Samavwv
TIOU TIPOKUTITOUV YLO TNV EMLOKEUT), CUUIMEPAAUPBAVOUEVOU TOU KOOTOUG YLla TV ETi-
okePn Tou e€eLOLKEVUEVOU TEXVIKOU (TO omoio Ba yVwOoTomoLElTOL €K TWV TTPOTEPWY
omd ™ NEXI katd tov KaBopLopo the oxeTkng eniokePng), Bapuvouv tov MeAdtn, Kot
n NEXI 8gv Ba €xel Kopia UTIOXPEWON QVTIKATAOTAONG TNG ZUOKEUNC, LE TNV emidUAaln
TUXOV QVTLKATAOTAONG O epimTwon MicOwong cUpdwva pe tov 6po 14 avwtépw.
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(v) Omowadnmorte tétola €€0da kal Samavec ou cUUPwva L TIg tapaypadoug (iii) kat (iv)
avwTépw emiBapuvouv tov NeAdtn, Ba yvwotomolouvtal otov MeAdTn €K TWV MPOTE-
pwv (HeTafl AAAWV pEOW TNG LoTtooeAiSag tng NEXI).

(v) Ma Toug oKomoUC TNG CUVTHPNONG, EMLOKEUNAG 1/KOL AVTLKATAOTAGCNG TNG ZUGKEUNG CU-

dwva e Toug 6poug NG mapovoag pAtpag 20 (Eyyunon mpoidvroc - Zuvtripnon tne Zu-

OKeUnc), o MeAdtng avalapBAvVeL TNV UTIOXPEWON Va ETUTPEYPEL OTO £€0VCLOSOTNUEVO TTPO-

OWTLKO tN¢ NEXI (Kol TwV avVIUTpoownwy Kol UTEpYoAdBwy Tng, cupnepAapBavopévwy

TUXOV £€0UCLOSOTNUEVWV EEELBIKEVUEVWV TEXVIKWV) TNV OIEPLOPLOTN POOBACN OTLG EyKa-

TOOTAOELG OTLG OTIOLEC ElVOL EYKATECTNEVN N ZUCKEUN KATA TLG OUVNOELG EPYACLES WPEG.

EruutAéov, o MeAdtng avahappavel Thv uroxpéwaon va mapgxet otn NEXI TnAemikovwvLoKh

npocBacn cuppatr He ToV TUTO TNG ZUCKEUNG KAl YEVIKA va SleukoAUvel tn NEXI mapéyo-

VTG OAeC TIC amapaitnteg mAnpodopieg, UALKO Kal fonBela.

21. Kavaoveg yia tnv op0Or xprion tng ZUOKEVAG Kot TnG Kaptag SIM
(a) O Melatng odeilel mavra va xpnoLomoLel Tn Tuokeun cUpdwva e To eyxelpiblo eyka-
TAoTAoNG KaL Xprong mou mapadidetal otov Meldtn pall pe tn Zuokeur]. Omoladnmote GAAN
EVEPYELQ N TMAPEPBAON OTN JUCGKEUT), TTOU &V IPOKUTITEL Ao pntr) odnyia tou e€ouaclodotn-
UEVOU TIPOOWTILKOU 1) Tou e€elSLkeupEVOU TeEXVIKOU Tng NEXI, mpémel va amodevyetal kot 8a
Bewpeitatl we pn opbr xprion TG ZUCKEUNG.
(B) Kata tnv Ayopad 1 tn MicBwon, Katd mepintwaon, tTng ZUCKeUNG, o NMeAATNG SV ATTOKTA
KUPLOTNTA OAAQ LOVO TO UN-OTMOKAELOTIKO SIKALwHO Xpriong Tou AoyLoUIKoU TIoU €ilval gyka-
TEOTNUEVO OTN ZUOKEUH YlaL TOUG OKOTIOUC Ttou opilovtat otn ZUUPacn Kol cUUPWVA LE TOUG
0pouC aUTAG. To eV AOYyW AOYLOULIKO armmoTeAel PLEPOC EVOG OAOKANPWHEVOU TIANPodOopLakoU
OUOTNUATOC, TO OmMolo MapapEéVeEL oTNV TARPN Kol armokAELoTIKA Kuplotnta tne NEXI () o-
TLOLOUSNTIOTE TPITOU MOV EXEL MAPAXWPNOEL OXETIKN adela xpriong otn NEXI).
(v) H Zuokeun, To AoyLlopKO Kol (Kotad mepimtwaon) n kapta SIM mou elvol eyKoTECTNEVN OF
outnv npoopilovral yla SIKA oG Xprion oTo MAQICLO TWV VOULUWY ETILXELPNUOTIKWY ag Spa-
OTNPLOTATWY, yla Ttn Slevépysla cuvaAAaywV MANPWHWY HE TOUC TTEAATES 2a¢ XPNOLUOTIOLW-
VTOC KAPTEC TIANPWHWV (TLOTWTIKEG, XPEWOTLKEC, TIPOTIANPWHEVEG | AANEC KAPTEG) Kol AMa
péoa MANpwUNG. H mepattépw nwAnon, petapipoocn, S1abeon, ekpicbBwon, unekpiocbwon n n
mapaxwpenon TS Xpnong tg Zuokeung (cupmeptAapfavopuévou Tou AOYLOHLKOU KOl OTIOLoO-
énmote kaptog SIM Tou gilval EYKATECTNUEVN OE AUTAV) O OTOLOSHTIOTE TPITO HEPOC, XWPIC
TNV mponyouuevn ypoarttr cuykatdBeon tng NEXI amayopevetal pntd kot Bswpeital akatdai-
AnAn xpnon tg Zuokeung. MNepaltépw, n e€aywyr omolacdnmote kaptag SIM amo Tn TUoKeLN
KoL orotadnmote AAAN xprion tg Kaptag SIM ektog amo tnv opOn xpron TG TUCKEUNC ama-
YOpeUETAL AUOTNPA Kol Bewpeital akatdAAnAn xprion TG JUCKEUNC.
(8) H Zuokeun, To AoYLOMLKO Kal (KoTd mepimtwon) n kapta SIM mou lval eyKateoTnéVn o€
autnv poopiovtat Kat eivat katdAAnAa va xpnolpomnotnBouyv povo o€ oxeon Ke Tn ZUUpaon
Amnodoxng Kaptwv petafl Yuwv kat tng NEXI MAnpwuwv. Antayopeletal pntd n Xprion tng
JUOKeUNG (CUMTEPAABOVOLEVOU TOU AOYLOMLKOU KaL TNG TUXOV EYKATECTNUEVNG OE QUTNAV
Kaptag SIM) oe oxéon He uTnpeoieg anodoxnNG KAPTWV Mou TtapExeL o EcAg onoloobnmnote
Tpitog, ektog tng NEXI MAnpwuwy, Xwpig TV mponyouevn ypamth cuykatddeon tng NEXI kat
Ba Bewpeitat akatdAAnAn xprion TG ZUCKEUNG.
() H Zuokeun (oupmep\apPavouévou Tou AoYLOMLKOU Kal omolaaoSnmote Kaptag SIM mou
elval eykateotnuévn o authv) Ba eykataotabel kat Ba xpnolpomnoleital povo eviog tng EA-
ANVLKNG ETUKPATELOC.
(ot) H peteykatdotaocn onolacdAmMote eVoUPUOTNG UOKEUNG O OTIOLASATIOTE GAAN EYKOTA-
otaon Tou MeAATn EMTPEMETOL KOTOTILV TTPONYOUHEVNG yPATTAG eldomoinong tng NEXI.
(7) O NeAdtng avalapBavel Ty uTtoxpEWON va Slatnpel Tn TUCKEUT 0 KON Katdotaon, Aa-
Bavovtag ta katdAnAa pétpa pokelpévou va Staodpaliostl tnv opOn xpron Kat mpootacio
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NG. Z1o mMAaiolo autod, n xprion tng ZUoKeUNG Ba pEmeL va avatiBetol LOVo 0 EMOPKWG EK-
natdeupévoug umtaAAnAoug tou Mehdtn kot emutA£ov o Mehatng Ba AapBavel to KATAAANAQ
UETpa acdaleiag yla Ty mpootacia NG TUGKEUNC Ao Tuxaia Kataotpodr), AmwAELa, KAOTN
N {nuia. O NeAatng odeiletl va edomoletl tn NEXI xwpic adikatoAoyntn kabuaotépnaon, LOALG
avtiAngOei onoladnmnote kataotpodr, anwAsla, kKAomr n {nuio tng ZUoKeUnG. ArtayopeleTal
pnta omoladnmote mopEUPacn otn TUOKeUN f/Kal 0Tn cuvapuoAoynor tng, Kabwg Kal o-
TOLASHTOTE Kakr XPAon TG ZUOKEUNG (CUpmepAaBOVOUEVNG, EVOEIKTIKA XWPLG TteplopL-
OUO, TNG Mapeppaong EEvwy e€apTtnUATWY, TNG TOMOBETNONG I TNG €KBeoNG TNG ZUCKEUNG o€
g€alpeTikd akatdAAnAo kat BAamtiko meplBarlov katd mapdfoon tou eyxelpldiou eykatd-
oTaong Kot XpRong kat kaBes aAAng odnyiag tng NEXI).

(n) O NeAdtng avalapBavel tnv umoxpéwon va erutpénel otn NEXI kat oto e€ouclodotnévo
TIPOCWTILKO KAl TOUC £EELSIKEUPEVOUC TEXVIKOUC QUTNG va EAEYXOUV TN ZUCKEUH, HETOED OA-
Awv e eniokePn OTIC EYKATAOTACELG TOU MeAATn KATOMLY eVAOYNG Tpoeldomoinong, MPOKeL-
HEVOU va eAEyxouv TNV opBn) xprion tng Zuokeung cuudwva pe Th UUPaoN.

(8) O NeAdtng avahapBavel TV UTIOXPEWON vVa KNV Tipofel o kapia Snuodota avakoivwon n
Snuooisuon amoTeEAECUATWY OMOLWVONATIOTE EAEYXWV AELOAOYNOEWCG 1 EMIOOCEWC O OXECN
L omoladnmote Kapta SIM Tou elval EYKOTECTNEVN OTN ZUCKEUH KOL TO OXETIKO SiKTUO.

E. SoftPOS

22. O1 6pol tn¢ apovoag Evotntag E (SoftPOS) epapuolovral (emUTAEoV TWV AOLMWVY OPpWV TWV
mapoviwy Mevikwv Opwv) poévo eav £xete emilé€el to SoftPOS otnv Altnon.

23. Awdpkela Xpriong:
(a) H xprion tou SoftPOS Ba evepyormoleital pe tn ANPn tng OXETIKNG EPapuoyns cUUPwva
HE TG 08nyieg mou 2ag arootéAlovtal otn StevBuven nAektpovikol Ttaxudpopeiou ri/katl oto
KWvNTo ThAédwvo Tou avadépetat otnv Altnon.
(B) Me tnv emudpUAaln Tng mapaypddou (y) katwtépw, n adela xpriong tou SoftPOS Ba xopn-
veital o Eoag yla eAdylotn apxikn nepiodo mou opiletal otnv Aitnon amo tnv evepyomnoinon
oautng (n «Apxkn Awdpkela XpRong»). Katd tn Anén tng Apxikng Atdpkelag Xprnong, e Ty
erupLAEN Tne mapaypddou (y) Katwtépw, N adela xpriong tou SoftPOS Ba avavewveTol au-
TOpOTA Yo Tiepaltépw Tiepiodo mou kabopiletal kaBe dopd otnv Aitnon umo toug idloug
0poug KaL tpoUmoBeaoelg (He TV emidbUAaln Tne mapaypddou 29(a) KATWTEPW), EKTOG EGV N
NEXI rj Eoeig evavtiwBeite otnv avavéwaon auth e OXETIKNA yparth eldomnoinon TouAdylotov
60 nuépeg mpLv amod tn AREn tng SLapkeLag xpnong.
(v) H xprion tou SoftPOS Ba elval Staboipn og Eadg yia 660 Sldotnpa umootnpiletal ano ta
OXETIKA OUOTHMOTA TTANPWLWV.

24. Opol xpriong:
(a) H Afyin, n eykatdotaon kat n xprnon tou SoftPOS amd Ecdg UTtOKELTAL OTOUC ELOLKOUG
0pouG Kal TpoUmoBéoelg tou opilovtal otov 6po 25 mapakdtw (oL «Opot tou SoftPOS»). Me
™ xpnon tou SoftPOS avayvwpilete, amodéxeote kal cupdwveite pe toug Opoucg tou
SoftPOS.
(B) To SoftPOS mpoopiletal yia SikA Zag xprion oTo MAALOL0 TWV VOULUWY ETLXELPNHOTIKWY
ZaG dpactnpLoTNTWY, yia tn Slevépyela cuvaAlaywV MANPWLWY LE TOUG TIEAATES Zag, Xpnol-
MOTIOLWVTAG KAPTEG TIANPWHWV (TILOTWTLKEC, XPEWOTIKEG, TIPOTIANPWUEVEG ] GAAEG KAPTEC) Kall
AaAAa péca MANpWHUNG. H mapaxwpnaon tng xpriong tou SoftPOS oe omolovdnAmoTte Tpito xwpeig
TNV mponyouuevn yporttr cuykatdBson tng NEXI amayopeletal pntd kot Oswpeital akatdh-
AnAn xpnon tou SoftPOS.
(v) To SoftPOS npoopiletal kat eival kKatdAAnAo va xpnotponotnel Lovo os oxéon pe T T0-
Baon Amodoxng Kaptwyv petal Ypwv kattng NEXI MAnpwuwv. H xprion tou SoftPOS os oxéon
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LLE UTINPEGLEC aTtOoS0OXNG KOPTWV TIOU 00G TAPEXOVTAL ATtd OMOLOVONTIOTE TPiTo £KTOG TNG NEXI
MANpwHWY, XWPLE TNV ponyouevn ypamth cuykatdabeon tng NEXI, amayopeUetal pntd Kal
Bewpeitat akataAAnAn xprion tou SoftPOS.
(8) To SoftPOS Ba xpnoluomnoleital LOVo evtog TNG EAANVIKAG ETIKPATELAG,.
25. ‘Opot tou SoftPOS:
(a) Opropoi: OL akoAouBol 6pol (pe kepalala) TOU XpNOLLOTOLOUVTAL OTOV TtapovTa 0po 25
(Opot tou SoftP0OS) £xouv Tnv akdAouBn £vvola avtiotolya:
> Q¢ «ALAMIOTEVTHPLO» VOOUVTAL TO OVAYVWPLOTIKO Xprotn (user ID), o KwdKoG mpoofa-
ong (password) r)/kat onolecdnmnote mAnpodopieg kot BLOPeTpLlkd Sedopéva (cupmepl-
AQUBAVOUEVWY TWV KATAXWPNUEVWY SAKTUALKWY QMOTUTIWHATWY UECW CUCKEUWV TIOU
SlaBétouv texvohoyia atobntipa Touch ID) kat omoladnnote GAAN péBodo mpocBaong
otnv utnpeoia SoftPOS,
> «Evepyomnounuévn ZUOKEUR» onualvel to smartphone i To tablet mou emAéyetal anod
Tov Mehdtn yla tnv Yrnnpeoia SoftPOS, kat
> «Ynnpeoia SoftPOS» onualvel TNV UTINPEGCLO TOU EMLTPEMEL TNV Amodox cuvaAlaywv
TANPWHWVY LE TOUC TIEAATEC Z0C LE TN XPNON KAPTWY MANPWHNG KoL T SLAXELPLON TWV gV
Aoyw cuvaoldaywv (mapaAafn, aklpwon) HEow Tou SoftPOS poévo oe avénadn Aettoup-
yia, omwg opiletat otnv napaypado (y) (Yrnpeoia SoftPOS) katwtépw.
(B) Xprion tn¢ Ynnpeoiag SoftPOS:
(B1) H mpooBacn oto SoftPOS yivetal péow Twy Alamioteutnplwy ou SnuLoupyouvTal amo
™ NEXI kot artootéAAovtat otov NeAdTn HECW PHNVUHATOC NAEKTPOVIKOU TaXUSpopEiou r/Kat
sms. O MeAdatnc avaAapBAVEL TNV UTTOXPEWON VA TNPEL, va amoBnKeUEL, va XpnOLLOTIOLEL Kall
va dlatnpel Ta ALQTLOTEUTHPLO EUTILOTEUTIKA UE TN HEYLOTN SuvaTH TPOooXH KOl ETILUEAELQ,
WOoTe va anodevyetal n xprion tou SoftPOS amnd un e€ovclodotnuévoug Tpitoud.
(B2) O NeAatng cupdwvel va xpnotpomolet tnv Yrinpeoia SoftPOS povo péow plog Evepyo-
TIOLNMEVNC ZUGKEUNG KOL VOL CUUHOPDWVETAL e OAEG TIC SLATAEELC TWV TTAPOVIWY Opwv. Edv
n Evepyomnotnpévn Juokeur umootnpilel texvoloyia avayvwplong SAKTUALKWY QImOTUTIWUA-
TwV N GAAeg peBodouc emaAnBeuong tautdTnTag mou Bacilovral os BLOUETPLKE OTOLXELQ, O
MeAdtng mpémel va emaAnBelosl OTL Ta eV AOyw SAKTUAIKA amotunwpata (1 aAla Blope-
TPLKA oTolxela) eival ta pova mou avayvwpilovrat amd tnv Evepyomolnuévn JUoKeUN yLla
xpnon tng Yrnnpeoiag SoftPOS. Omnoladnnote mpdcPacn oto mpodiA Tou Neddtn amd mpo-
owro Sladopetikd amnd tov MNeddtn Oa Bewpeitatl e€ouclodotnuévn amnod tov MeAadtn.
(B3) Tdoo o Neldatng 6oo kat n NEXI pmopouv va StakoPouv tn xprion tng Ynnpeoiag SoftPOS
ava oo otypn. Nepattépw, n NEXI Statnpel to Sikaiwpo vo TpomoroLel, vo avaoTENAEL 1
va Slakomtel tnv Yninpeoia SoftPOS, 1| omoloSNToTE HEPOC AUTAC, aVA TTACO OTLYUN, UE N
Xwplig etdomoinon. O Mehdtng oupdwvel 0tL n NEXI Sev dpépet kapia eubuvn évavt Tou MNe-
AdTn 1) OOLOUSATIOTE TPLTOU YLA OTIOLASTIOTE TETOLA TPOTIOTIOLN G, AVOCTOAN 1} SLOKOTIH.
(v) Ynnpeoia SoftPOS
(v1l) Méow tng xprong tng Ynnpeoiag SoftPOS, n omnola evepyonoleital oe pLo Evepyomnotn-
MEVN ZUOKEUH TIOU TTANPOL TLG ATALTOELG TTOU avadEpovtal otnv mapaypado (8) (Arnautiosig
SoftPOS), o NeAatng pnopel va mpoPel otig akOAouBeg evEpyELEC:
>  Anodoyn YndLakwyv mAnpwuwy,
» ZuMoyn PIN yla Tnv oplotikomoinon TG cuvaAhayrng MANPWUAG,
» AmnootoAn tng anddeléng mMAnpwung Wndlakd péow Twv epyaleiwv KON Xprong mou
elvat StaBéotpa otnv Evepyomolnpévn Zuokeun,
> TpoPohr OAwv Twv cuval\aywv TIOU TIPOYUATOTIOLRONKAVY KAl avAKTNoN TwV amodel-
gewv MAnpwpg,
» Avtlotpodn tng teheutaiag cuvaAlaync.
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(v2) H NEXI e€oucilodoteital va evnuepwvel to SoftPOS kat o MeAdtng Oa mpeneL va eAEyyeL
TOKTIKA PEOW TNG Evepyomolnpévng ZUOKEUNG yLa TUXOV EVNUEPWOELG KOl avOAaUBAVEL TNV
UTIOXPEWGN va TtpoPaivel o TUXOV EVNUEPWOELS Xwpig adikaltoAdyntn kabuotépnaon.
(v3) H daBeowuotnta tng Ynnpeoiag SoftPOS umopei va avactadel mpoowpLva yla GUVTOUO
XPOVIKO Sldotnua oto Babud mou amalteital yla tn cuvtipnon Tou CUCTAUATOC i yLa GA-
Aoug AsLToUpYLKOUC AOYOUCG.
(8) Amtautrjoelg SoftPOS:
(61) O NeAdtng avahappavel va Staodalioetl 0Tl n Evepyomolnuévn Zuokeur mAnpol Ti¢ a-
KOAOUBEC EAAXLOTEC ATMOLTHOELG:
To AettoupyLko cuotnuo mpénel va eivat Android 8.1 1) veodtepo,
Mpénel va sival e€omAlopévo pe kepaia NFC,
Mpénel va eival ouvdedepévo oto Sladiktuo,
Ta oUOTOTIKA TOU elval evnuepwuéva clUdwva e TG Tpodlaypad£g TOU KATACKEUO-
otn, elvat anoAlaypéva ano kakoBoudo KwdLka Kal LoU¢ Kal and onoleadnmnote edpop-
LOYEG TIOU Hropouv va B€couv oe kivbuvo Toug autdpatouc eAéyxoucg aochaleiag Tou
SoftPOS (m.X. antivirus, AOYLOWLKO yLaL TNV QTITOMOKPUOUEVN SLaXElpLOn TwWV CUGKEUWV),
» Ou neploplopol aodaleiag tou kataokevoaotr Sev €xouv aAldatel (6nAadn Sev éxouv
xpnotpornonBei dtadikaoieg EekAeldwparog, mou cuvibwg avadépovtal wg "root", ot
OTIOLEG ETUTPETIOUV TNV TTAPAKAUPN OAWV TWV TIEPLOPLOLWV TIOU TIPOPBAETIEL O KATACKEU-
00TNC), Kot
» O napdapetpol aocpaAeiag €xouv xpnowuomnolnBetl cuupwva pe TI¢ BEATIOTEG SleBveig
TUPOKTLKEG.
H NEXI Statnpel To Sikailwpa va TPOTOTOLEL TIG OVWTEPW EAAXLOTEC ATMALTAOELS ovaAoya
LE TLG TEXVOAOYLKEG e€eAi€elg KaL TIC e€eAifelc oTOV TOMEQ TNG 0P AAELOG.
(62) H ekmAipwon TwV avVWTEPW ATIALITAOEWVY aMOTEAEL amoKAELOTIKI) euBUVN Tou MNeAatn
kot n NEXI &ev dépel kapia eubivn wg pog auTo.
() Nvevpatiki L8lokTnoia:
(€1) H NEXI mapaywpei otov NeAdtn to pun-amokA£LloTikd Sikaiwpa xprnong tou SoftPOS. O
MeAatng avayvwpilel kal amodéxetal 6tL to SoftPOS, cupmepAapBavoEVWY TWV TINYaiwy
KWSLKWV KOlL TUXOV TIPOCAPUOYWY, OVATTUEEWY KOl BEATLWOEWV TIOU TTPAYUOTOTOLOUVTAL
amd tn NEXI, TG OXETIKNG TeKUNpiwong, KabBwg Kol OAWV TwWV SIKALWUATWY OLKOVOULKAS
XPNong emi autwy, MOPAUEVOUV OTNV TANPN KAl OTTOKAELOTIKA Kuplotnta the NEXI (A o-
moloudnmoTte TPITou MOU £XEL MOPOXWPNOEL OXETIKA adela xpriong otn NEXI) kot avalap-
Bavel TV umoxp£won va xpnotpomolel to SoftPOS cUudwva Pe Ta SIKOLWLOTO TIVEULLOTL-
KN¢ n/kat Bropnxavikng tloktnaotiag tng NEXI (f omoloudnmote tpitou, KATd mepintwon).
(€2) OmolodAmMoTE UALKO TIOU OITOTEAEL OVTIKEIMEVO SIKOUWUATWY TVEURATIKAC f/Kkat Blo-
MNXAVIKAG LOLoKTNolag UTIEP TPiTWV Kot StatiBetat otov Mehdtn péow tou SoftPOS, Ba xpn-
ollomnoteitat and tov MNeAdtn cupdpwva pe Ta v Adyw Sikawwpata. O MeAdtng avohappa-
VEL TNV UTIOXPEWON va amolnwoel kKot va araldaéel tn NEXI anod kdBe {nuia mou Ba u-
mootel Adyw mapafiacng Twv ev AOyw SIKOULWUATWV.
(€3) OmoLa 6N TIOTE EUTIOPLKA OHOTA, AOYOTUTIA, OVOLATO KOl GAAQ SLAKPLTIKA YyVwplopota
nou oxetilovral pe to SoftPOS avrikouv otnv kuplotnta tng NEXI kot n xprion Toug amno tov
MeAATn UTIOKELTOL OTNV TIPONYOUEVN ypamTh cuykatdabeon tng NEXI.
(ot) Movopepeic aAlayég oto SoftPOS kal otnv Ynnpeoia SoftPOS:
(otl1) To SoftPOS kal n Ynnpeoia SoftPOS yapaktnpilovtal and cuvexwg eEEALOCOEVN Te-
xvohoyia. Q¢ ek toutou, n NEXI Statnpel To Sikatiwpa Vo TPOTTOTOLEL TOL XAPAKTNPLOTIKA TOU
SoftPOS kot tn¢ Yrnnpeoiag SoftPOS, ta epyaleia mou oxetilovral pe autd. Onotadnmnote
tétola aAlayn B0 yvwoTomoLeiTal K TwV TPOTEPWY otov MeAdtn (Letafl GA WV HEow TNG
LotooeAidag tng NEXI).

YVVVYVY
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26.

(ot2) EmutAéov, n NEXI SUvatal va TpOTIOTIOLEL TAL TEXVIKA XOPOKTNPLOTLIKA, T CUCTHLLOTA
KOlL TOUG TTOPOUG WG AMOTEAECHA TNG OUVHBOUC TEXVOAOYIKNG €EEALENC TOU UALKOU Kol AoylL-
ouwkoU (hardware and software), e€aocdalilovrag tnv idta Asettoupyikdtnta yia tov Me-
Adzn.
Owovopuikoi Opot:
(a) H adeLa xpriong tou SoftPOS yopnyeital og Ecdg évavtL unviaiag apolprg n onoia npoka-
TOBAAAETAL OE TAKTA XPOVIKA Slaothpata (evdelktikd og 12unvn Baon), 6w oplletal otnv
Altnon. H pnviaia apolpn yia tnv Apxikr Atdpkela Xpriong kaBopiletat otnv Aitnon. Ta oxe-
KA ooa Sev mephapBavouv ONA, o omoiog eniong kataBaAetal anod tov NeAdtn. Metd
™ AREN tng ApXkng Aldpkelog Xpriong, kaBe avavéwon tng adelag xprong tou SoftPOS Ba
yivetal évavtl Tng ekdotote LoxUouoag pnviaiag apolBng, Oomwe n ev Adyw pnvioia apolfn
(edpooov ival Stadopetikn amoé autr mou epappolotay KaTd TV mponyouuevn nepiodo) Ba
00 YVWOTOTIOLETAL EK TWV TTPOTEPWV arto Tt NEXI (uetafl GAAWV PHECw UNVOUOTOG NAEKTPO-
VIKoU Tayxudpopeiou 1 tng LotooeAidag Tng).
(B) H pnviaia apotfn yio tnv Apxikn Aldpkela XpAong mpokatoBAGAAETAL KOTA TNV UTTOBOAN
¢ Aitnong (BA. evotnta «XUVOALKO TIANPWTEO TOCO KATd TNV umoBoAn tng Altnong
(oupm/vou ®NA)» ¢ Aithong).
(v) H pnviaia apotfn yia kaBe emodpevn mepiodo tng ApxIkng ALdpKeLaG Xpriong Kal yla KaBe
nieplodo avavéwong Ba mpokataBAANETAL TNV EPYACLUN NUEPQ TIOU TIPONYELTAL TNE TTPWTNG
NUEPAC TNC £V AOYW TIEPLOSOU. T€ EPITTWON KN MARPOUC KataBoAng TN pnviaiag apotBng
yla TNV EMOPEVN TTIEPLOSO TN SLAPKELAC XPHONG KATA TNV OVTioTOLXN NUEPOUNVIO TTANPWUAG,
n NEXI Statnpel To Sikaiwpa vo TpoxwpnoeL oTnV anevepyomnoinon tou SoftPOS, pe tnv emt-
dUAaEN TOU SIKALWUATOC TNG va KaTayyeiAeL Tn Z0pBaon.

2T. NUAN (Portal) NeAartn

27.

Y10 MAQiOLO KOl yLo ToUG okomoU¢ TNS 2UUPBacong, N NEXI Zag Slabétel, xwplg mpdaobeto KO-
otoc, pa 18k Stadiktuakn TUAN (portal) mpooBaoiun online péow [emerchants.nexi.gr]
UETA TtV gyypadn oag (n «MUANn NeAdtn»). H MOAN Neldtn cog mapexel mpocpoon o TAN-
podOopPLeG OXETIKA HE TIC CUVAANAYEG TIANPWLLWV TIOU TIPAYLATOTOLEITE HECW TNE XPNONG TNG
YUOKeUNG KaL Tou SoftPOS. OL AelToupyLKOTNTEG Kal oL akpLBelg mpodlaypad g Twv epyareiwv
Tou tiBevral Katd Kalpolg otn Stdbeon og HEow TG xpnong tng NMUAng Nelatn, cuumept-
Ao BovVOUEVWY TWV AEMTOUEPELWV YLa TIC TTANPodopieg Tou sival Stabéoueg otnv MUAN Me-
Aatn, ot omoieg Ba ival mpooBactpeg yia kabBoplopévo Xpoviko Staotnua £wg Kat §Uo (2)
£TwV, eival Stabéopa oe Eodg kata tnv eyypadn Zag otnv MOAN Mehatn. H NEXI propei katd
KOLPOUG VO TPOTIOTIOLEL TLG UTINPECLEC TTOU TtapéxovTal LEow TG MUANG MeAdtn f va KabLotd
Sla0éotpueg mpdobeteg unnpecieg péow NG MUANG MeAdtn 1 va avaoTtéEAAEL TN AetToupyla Tng
MOANG NeAdtn KaTd T SLAKPLTLKI TNG EUXEPELAL.

Z. TywoAoynon kat MAnpwpEg

28.

29.
30.

OAa ta TioAoyLa ou ekdidovtal amno tn NEXI mpog tov MeAdtn oto mAaiclo tng TUpPBacng
Ba anoctéAAovtatl otn SleuBuvon NAEKTPOVIKOU TaxuSpopeiou Tou MeAdtn mou €xel SnAwOetl
otnv Aitnon. Ze nepintwon mou £xete eTUAEEEL va AapBAVETE TULOAOYLA O€ EVTUTIN popdr, Ta
TIHoAOYLa Ba artootéANovtal oth «AleuBuveon Kevtpikwyv Mpadeiwv» tou MeAdtn mou avade-
petat otnv Aitnon kat Ba epapuoletal n xpewon ava tTipoAdyLo mou avodépstal otnv Aitnon.
Tuxov pelwpévog OMNA Ba edapuoletal pe Baon tn popoAoyikn Katolkio Tou MeAdtn.

H mAnpwpn 6Awv Twv moowv mou avadEpovral w MANpWTER KOTd TV UTtoBoAn Tng Altnong,
yivetal pe miotwon tou Katabetikol Aoyaplacpol tng NEXI mou tnpeitat otnv Alpha Bank
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KoL avadépetat otnv Attnon. Ev ouvexeia, n MAnpwun 6Awv Twv MOCWV Tou elval TANpwTEQ
BaoeL g ZUpBaoNG, CUUTIEPIAAUBOVOUEVWY, EVOELKTIKA XWPLC TTEPLOPLOUO, TWV UNVIAiWV a-
HoLBWY UTINPECLWYV UTIOOTNPLENG N TWV HNVLOiwV ULoBwpdTwy (avaloya e TNV TepimTwon)
Tiou TpokataBailovral yla kabe emopevn nmepiodo tng neptddou unootnpEns N MicBwaong
(avadoya pe TN mepimTwon) yla tn ZUCKEUN KAl TNG Unviailoag opoBrg mou mpokataBaAetal
yla KaBe enopevn meplodo tng Slapkelag xpriong yia SoftPOS, kabwg kat kabe GAANG edamnal
1 enavalapBavopevng xpEwaong (.. XPEWOELG EYKATAOTAONG, GUVTNPNONG N EMILOKEUNG, &-
danaf xpéwon yla v afio TNG KATECTPAUUEVNS ULOBWIEVNG ZUCKEUNG, XPEWON yLa KABe
TIHOAOYLO o€ £vTuTn popdr K.ATL) Ttou eival mAnpwtéa Bacel Tng ZUUPaong, Ba yivovtal pe
OQUTOMOTN XPEWGOH TOU AoyaplacpoU Zag SUVAHEL OXETIKAC TTAYLOC EVIOANG BAoeL Tng e¢ou-
01060TNONG ZaG MOU EVOWUOTWVETOL oTnV Altnon. Oa npénel va dtaodalilete otL o Aoyapla-
OUOG Zag £XEL EMOPKEC TILOTWTLKO UTIOAOUTO KOTA TNV avtioTtolxn nUepounvia mMAnpwung.

H. EuBuvn - Avwtépa Bia

31.

32.

33.

34.

H NEXI gv euBUvetal anévavti Zag otnv mepimTwaon mou 6V CUUUOPPWVETAL UE TLG UTIOXPE-
WOoELG TG Baoel Tng Z0uPaong yia Adyoucg ou v odeihovtal otn NEXI, cupnepilappavo-
MEVWV TUXOV YEYOVOTWV TEpav Tou gA€yxou tng NEXI (yeyovota avwtépag Biac). Nepattépw,
n NEXI ev euBuvetal amévavti Zag yio omoladnnote {nuia i amwA£La TTou TPOKARBNKe Aoyw
NG akat@AANANG Xpriong tng ZUokeung f tou SoftPOS katda mapdBacn tng TuuBaocnc.

H NEXI 6ev elvat idpupa mMANpwWHWY Kal &V TPOOhEPEL UTINPECIEG TANPWUWY, CUUTEPLAOU-
Bavopévwy Twv umnpectwy anodoxng kaptwv. H mapoloa ZUpBacn teAel untod Tov 6po UTtap-
€nG €ykupng kaL evepyoug 0 uBaong Artodoxng Kaptwv petagt Yuwv kot tng NEXI NAnpwpwv.
H NEXI Sev epmAéketal otnv ektéleon tng ZUpBaong Amodoxnc Kaptwv amnd tn NEXI NAnpw-
LWV KoL 8V PEPEL KOOl OXETIKN eUBUVN YLO TNV EKTEAEGN QUTH, CUUTIEPIAQUBOVOUEVWV TWV
KOTaXWPLloEWV TOU TPAYUOTOMOLOUVTAL HECW TNG TUCKEUNG 1 Tou SoftPOS. Omoladnmote
oXeTIkA Stadopd Ba emAleTal amokAsloTkA pLetafl tou Mehdtn kot tng NEXI MAnpwpwy.
Edv n NEXI euBuUvetal anévavti 2ag oto mAaiolo 1 pe @AAo tpomo os oxéon e tn 20upoon,
yla anwAela ) Inpia otnv omola cuvéBalav kot dAAa mpdowra (ektog tng NEXI kot Twv avtt-
TIPOCWIWV Kol UTLEPYOAABWYV TNC), N euBUVN tng NEXI amévavti Zog Ba sival el oAdkAnpov
KOLL OXL aTTO KOvoU e Ta eV AOyw GAAa ipoowra kot Ba meplopiletat oto Sikato pepidlo g
NEXI w¢ mtpog tn cuvoAikn anwAeta A {nuia, pe faon th cuppoln tng NEXI otnv anwleta kot
{nuia o ox€on pe tn cupBoAn Twv AAAwv. Kavévog amokAElopog N mepLoplopdg TnG euBLVNG
AWV uteLBULVWV TPOCWTIWV TIoU €XeL eMLPBANBEeL N cuudwvnBei onotednmote dev ennped-
{eL TNV eKkTipgnon tng avaloytkng eubuvng tng NEXI Bdoel Tng mapovoag, oute 0 SLaKaAvoVL-
oMOG N n SuckoAia emiBoAng onolacdnmote afiwong, R o Bdvatog, n Avon 1 n adbepeyyuo-
TNTA TWV €V AOYW AAAWV UTIEUBUVWY IPOCWTIWV ) N AU TN €UBUVNG TOUG YLaL TNV ATIWAELA
1 ™ {nuia f ylo omoLlodnMoTe LEPOG QUTNG, EMNPEATEL OMOLASATIOTE TETOLA EKTLUNON).

Oa anolnuuwoete tn NEXI yla Tuxov {nuieg n anwAeleg mou Ba unootel Adyw mapapiaong
™G 20pBaonc and EcAg, CUUMEPIAQUPBAVOUEVWV TUXOV {NULWV, ATIWAELWY I} AELWOEWY TPITWV
(oupmepAappavopévwy Twv SIKALWPATWY TIVEUMOTIKAG LSloktnaotag) mou odeilovral otnv
aKataAANAn xprion Tng Zuokeung r tou SoftPOS and Ecdg katd mapdpacn tng Z0pBaong.

0. KatayyeAia

35.

Ye mepintwon:
(i) mapaBaonc amod Ecdg omolovdnmote dpou TG TVPPAoNC, oL onoiot Bewpolvtol Aot ou-
owwdelg (oupmephapBavopévng, xwplic meploplopd, tTng mapdfacng Twv Slatafewy Tou

‘Ekdoon 2.0 — Askepfplog 2022



nexi

o0pou 21 (Kavoveg yia thv opdn xprion the SUCKEUNG) avwTEPW 1 AAANG akaTtAAANANG xpn-
onNg TNG ZUOKEUNG), yla TV omola (edv emibexetal emavopBbwaong) dev €xete mpoPel oe -
navopBwon evtog dekamévte (15) nuepwv amnod tnv mapaAafn TG OXETIKNG L60mOINONG
amod tn NEXI, n

(i) katayyeAiag yla omolovénmote Adyo tng ZupBaong Anodoxng Kaptwyv petafd Yuwv kat
™¢ NEXI NMAnpwpwy,
n NEXI SikatoUtal va katayyelhel tn ZUpBAcN KATOTLY OXETIKAG el6omoinong mpog Ecdg.

36. e mepintwon anwAEeLog i KAOTIAG LLOC ZUCKEUNG:

(i) n ZopPaocn yla v mapoxn Twv Ynpeowwy YIooTAPLENG o oX£0N LE TNV €V AOYW ayo-
pacBeioa Zuokeun Ba AUETAL AUTOUATWC, KOl

(i) n ZopPaon ya tn MicBwon Tng ev Adyw Zuokeung Ba AVETAL QUTOUATA, EKTOC €AV TIA-
padoBei otov Mehdtn Zuokeun avTkatdoTtaong ol udwva Le Tov 0po 14 avwtépw.

37. e mepintwon katayyeAiog tng mapovoag TV UBAONG yla onolovdnmote Aoyo:

(i) H NEXI kat o Mehdtng anmoAAdccovtal and TN MEPALTEPW EKTEAECN TNG ZUMPBAONG, UE
™V emdpVAAEN TUXOV SIKOLWUATWY KoL OTTALTHOEWY TIOU £X0UV yevwnBel pHéxplL TV Ka-
TayyeAia,

(i) OAeg oL umtnpeoieg mou mapéyxovral otov Nehdtn oto mMAaiow g upBaong Ba Slako-
TIToVTOL Kal N Zuokeun Kal to SoftPOS Ba amevepyonolovvtal,

(iii) og mepimtwon Micbwong, o Nelatng Ba entotpédetl otn NEXI tn pobwpévn Tuokeun To
ouVTOUOTEPO Suvartod Kal o KABe Tepinmtwaon evtog dekamévie (15) nuepwv,

(iv) o NeAatng Ba emiotpEdel atn NEXI To cuvtopdtepo SuvaTo Kol o€ KABE EPIMTWON EVTOG
dekarévte (15) nuepwv KABe UALKO TTOU TOU €XEL TapaoxXeBEL yLa Tn Xprion tTNG ZUOKEUNG
Kal

(v) tuxov nmpokatafolrég mpoc tn NEXI oto mAaiolo tng mapovoag ZupBaong dev emiotpedo-
vtal, aAAG mapakpatouvtat anod tn NEXI.

Y& mepintwon YepLKNG KatayyeAiag cUpdwva e Toug 6poug 15 1 35 1 36 avwTtépw, oL Ta-

paypadol (i) €wg (v) avwtépw epapuolovtal Lovo 6oov apopd Tn/LG CUYKEKPLUEVN/EG Zu-

oKeUN/€g mou emnpealovral.

I. Mpoowrnikd 6e60uéva - EUMIOTEUTIKOTNTA

38. H NEXI kat o NeAdtng avalappavouy va SLatnpolV EUTLOTEUTIKEG TLG EULOTEUTIKEG TTANPO-
dopleg Tou AAAOU pEPOUC, CUUTIEPINAUBOVOUEVWY TWV TIPOCWTILKWY SE50UEVWY, TIOU TOUG
yvwoTtomnoloUvTol Katd th Stapkela tng 20pBaonc.

39. H ouMhoyn kat enefepyaoia and tn NEXI mpoowrnikwv dedopévwy mou adopolv Ecdg, to
TIPOOWTTLKO 2alG f/KaL TOUG VTLITPOCWITOUG 2 YLa TOUC OKOTIOUC Kol 0To Aaiolo tne ZupuPa-
ong umo tnv wWiotnta g NEXI wg unteBuvou enegepyaoiag, SlEmetal ano tn oxeTkr MoAL-
TIKNA Amnopprtou ™mg NEXI TIou elvat Slabéoun otn SlevBuvon
[https.//www.nexigreece.qr/el/politiki-aporritou/].

40. H enefepyaoia twv dedopévwy mou oxetilovral e TIC CUVOAAAYES TANPWUWY TIOU TIPAYHA-
TomolouvTaL arod tov MNeAdtn Héow TG XpAong TS ZUOKEUNG /Kot tou SoftPOS mou avalop-
Bavel n NEXI cUpdwva e Toug 6poug TN ZUpBaonc, Ba mpaypatonoteitat and tn NEXI und
TNV WBLOTNTA TNG WG EKTEAOUVTOC TNV enetepyaoia yia Aoyaplacpod tou Meldtn, o onoiog Ba
elvat o uneBuvog enegepyaociag. H NEXI Ba ene€epydletal ta ev Aoyw Sedopéva amokAeL-
OTIKA YLO TNV EKTTANPWON TWV UTIOXPEWOEWVY TNG BAcel Tng ZVUPAONC KAl yla KABe okomd
enefepyaciog mou emléyel o Mehdtng péow tng xpnong tng NMUAng MeAdtn, amokAsiovtag
KAaBe GAAN enefepyooia Twv ev AOoyw SeSopévwy akOUN Kal yLa TapoUoLouE oKomouc, yia
S1koU¢ TNC oKoToUG A yLa oKOToUE TPILTWYV, EKTOC EAV OMALTELTOL Ao TO VOUO, omote n NEXI
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Ba evnuepwvel Tov MeAATN OXETIKA TTPLV Ao KAOe Tétola enefepyaoia Se50UEVWY TPOCWTTL-
KoU yapaktipa. H NEXI avaAapBavetl va AapBavet pétpa wote va dtaodpalilel otL KABe mpo-
OWTTO TIOU EVEPYEL UTIO TNV €MOMTEL TNG KaL £XEL TpooBacn ota ev Aoyw Sedouéva mpoow-
TUKOU XAPAKTAPO, CUUTEPAAUPBAVOUEVWY TWV UTTOAARAWY TNG KAL EV YEVEL TWV AVIUTPOCW-
TV KoL umtepyoAdBwv TG, kKaBwg kat kaBe aAAou ekteAoUvtog Ty enefepyacia KoL cuvep-
Ya{OLEVOU TIOU EUTTAEKETAL OE OTIOLOSHTIOTE OTASLO TNG eMefepyaciag Twv eV Aoyw Sebopé-
VWV TIPOCWTTILKOU XapaKTHpa, Ba cuppopdwvetal He TIg Statd€elg Tou mapdvrog 6pou 40. H
NEXI urtoxpeoutal kaB' 0An tn ldpkela tng emefepyaciog Twy eV AOYw MPOCWTIKWY SeS0E-
VWV VOl CUUHOPPWVETOL UE TLG OXETIKEG UTIOXPEWOELS TNG TIOU AMOPPEOUV armo ta ApBpa 28,
30(2), 31 kat 37 tou levikoL Kavoviopou yla tnv MNpootacio AsSopévwy EE 679/2016 (TKNA),
KOBWE KaL LE TIG OXETIKEG SlaTagelg Tou EAANVIKoU Nopou 4624/2019 kat kaBe dAAou kavo-
vIopoU yla Ttnv edappoyn tou TKMA, cuunep\apBovVoUEVWY TUXOV KAVOVIOUWV i 08NnyLwv
Tou ekdidovtat amo tnv EAAnvikn Apxn MNpootaciog AeSopévwy Mpoowmikou XapaKTnpa, Ko-
Bw¢ kal kaBe GAANG vopoBeoiag tng Eupwrmaikng Evwong kot tng EAAASaG mou ekAoToTE &-
dapuodletal otoug eKTEAOUVTEC TNV enefepyacio oe oxéon e Thv enefepyaocia Kal tnv aodpa-
el Twv Se60UEVWV TIPOCWTTILKOU Yapakthpa. H emetepyacia twv ev AOyw Se60UEVWY Tpo-
OWTTILKOU XOpaKTAPA TEPIAAUBAVEL:

(i) Avtikeipevo, dpvon kal okomo tng enefepyaocioc: H dtapifaon twv ev Adoyw dedopevwy
HEOW TwV ocuoTtnuatwy tng NEXI otn NEXI MAnpwuwv yla Toug oKomoug Tng ZUUPBaong
Amnodoxng Kaptwy, kaBwg Kal n Slatipnon Kot mepaltépw enetepyacio Toug oUWV
LE TIC Aettoupyieg NG MUANC MeAdtn mou €xel eTAéEeL o MeAATNG o€ cupupOpPpwon HE
ToUug Kavoveg PCI-DSS kal TOuG KAVOVEG TWV OPYAVIOUWY TANPWHWY, KaBwc Kot KaBe
AGAAN eneepyacia mou amatteital yia tLg Yinpeoieg Ymootnpleng kot Tic SpaotnplotnTeg
ouvTNPENOoNC N EMLOKEUNC Ttou TipoPAEmovtal otov 0po 20 (Eyyunaon lMpoidvrog - Suvth-
pnon SUoKeUnNg).

(ii) Awapkela emefepyaociag: MNa t dtaBipacn otn NEXI MAnpwuwy, TV ektéAdeon twv YTin-
pECLWV YIooTNPpLENG Kal omolecSATOTE SpACTNPLOTNTEG CUVTAPNONG N EMLOKEUNC, KOO
OAn tn Sdpkela TNG TUPPaonG. AmoBrkeuon Kal emefepyacia oto mAaiowo tng MUANG
MeAdtn, yla tnv nepiodo Satripnong Sedopévwy mou opiletal otnv evotnta 2T (MUAn
MeAdtn) avwtépw.

(iii) Katnyopieg mpoowrikwyv dedopévwy: Ta mpoowrikd Sedopéva Ba mephapPdavouv Ko-
tnyopia cuvalhayng, moao, PAN, SeSopéva OXETIKA e TNV KAPTA (TT.X. nUepopnvia An-
&ng, ixvn K.ATL), texvika edopéva (amotédeopua emalnBsuong cuvaAAoync, TLOTOTOLN-
TIKO ouvaAlayng K.ATL.), Ovopa MeAdtn Kat SlelBuvon KATOoTHUATOC.

(iv) Katnyopieg unokelpévwy twv Sedopévwy: Mehdteg Tou MeAdTn mou XpNoLUOToLoUV Kap-
TEC MANPWHUWV (TILOTWTIKEG, XPEWOTLKEG, TIPOTIANPWUEVEC 1] AAANEG KAPTEC) Kal AAAA pEoal
TANPWHAG YLot CUVOAAQYEC TTANPWHWY LE TOV MEAATN 0TO MAALICLO TWV ETUXELPNUOATIKWV
Sdpaoctnplotitwy Tou MNeAdtn.

K. TvwotomnouoeLg

41. TuxOV yVWOTOMOLAOELC TTOU YivovTtal cUpdwva pe TNV mapovoa ZUUBacn (cupmepltAap-
Bavopévng, evOELKTIKA XwWpPLC TEpLOpLOUO, omolacdnmote edomoinong katayyeAiag),
TPETEL VA TTPAYHOTOTOLOUVTAL:

> mpog tn NEXI, otnv €6pa Tng, Kal
» mpog tov MeAdtn, otig SleuBbuvaoelg Kat/n ot SteuBuvoelc NAekTpovikoU Taxudpo-
peiou mou avadépovral otnv Altnon.
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nexi

O Nehdtng avayvwpilel kot amodéxetal OTL N AMOOTOAN KNVUUATWY NAEKTPOVLKOU Ta-
xudpopeiou atig SteuBUvVoEeLg nAekTpovikoU Toxudpopeiov Tou MeAdtn mou avaypado-
vtat otnv Altnon n yvwotomnololvtal AAAwG eyypadwg otn NEXI, amoteAel €ykupo péco
Yl TUXOV YVWOTOMOLNOELG OXETLKA UE TN ZUUPaon.
42. O Nehatng avohapPavet va evnuepwvel T NEXI xwpic adikatoAoyntn kabuotépnon yla:
(i) omowadnmote alhayr Twv lteuBUvVoswv /Kot Twv SleuBUvVoewV NAEKTPOVIKOU TaU-
Spopeiou mou SnAwvovtatl otnv Aitnon, cupnepAaUBavVoPEVNE TNG £6pAG, TWV UTTO-
KOTAOTNUATWY KAl TWV KATOOTNUATWY auTtoU,
(ii) omoladnmote Tpomonoinon TG VOULKAG LopdAG KoL EKTTPOCWIINGNE TOU, KOl
(iii) omoladnmote onuavtikh emSeivwon TwWV OLKOVOULKWY f XPNHOTOOLKOVOULKWY CUV-
Bnkwv tou.

A. H 1otooelida kat to tTnAepwviko KEVTpo untootipeéng tng NEXI

43.

44.

Oa MPETEL VO ETILOKEMTECTE TOKTIKA TNV LotooeAiba tng NEXI Kal va eEeTATETE TIG AVAKOLWVW-
oe1g NG NEXI oxetkd pe tnv Ayopd fi tTn MicBwon fi/kat tn uokeun A/kat to SoftPOS r/kot
Vv Ynnpeoia SoftPOS, cupmeplA\aUBaVOUEVWY TUXWY AVOOEWPNUEVWY OLKOVOULKWY OpWV
Tiou edpapuolovral Katd T SLAPKELA OTIOLAOSATIOTE MEPLOSOU avaVEWONG TwV YIINPECLWY Y-
nootnpLeng n tng Micbwong, katd nepintwon, cupudwva pe Toug 6pouc 10(a) kot 16(a) avw-
TEPW, avTioTOLXA.

Ma omoladnmote altiuata, TANPodopleg Kal YEVIKA yLa OTOLOSATIOTE {TNUO OXETIKA HLE TN
JopBaon, n NEXI B€tel otn Siabeon tou MeAdtn o TNAEPWVIKO KEVTPO g€umnpEtnong: +30
210 6244300.

M. TpomomolnoeLg

45.

H NEXI tatnpei To Sikaiiwpa va TpOToToLEl LOVOUEPWE TOUG TtapovTeg Mevikoug Opoug, pe-
Taf0 GAAWV AOyw texvoloykwy e€elitewv. Omoladnmote tétola Tpomonoinon Ba Zag yvw-
OTOTIOLELTOL £K TWV TPOTEPWVY (HeTAlU AMwV pHéow TG LotooeAidag tng NEXI). Ol ekdotote
Loxvovteg emikatlpormotnpévol evikoi Opot Ba eival Stabgotpol otnv wotoosAida tng NEXI
[https://www.nexigreece.qr/el/oroi-kai-proypotheseis]. I& kaBe mepintwon, Ba MpEneL va €-
TILOKEMTECTE TAKTIKA TNV LotooeAiba tng NEXI yla va EVNUEPWVEDTE YL TUXOV TPOTIOTIOLNCELG
Twv Fevikwv Opwv.

N. Epappootéo Sikawo kat Awkarodooia

46.

H ZupBaocn (cuunephappavopévwy Twy mapoviwy Mevikwv Opwv) Kal onoleadnnote e€w-
CUMPOATLKEG UTIOXPEWOELG TIOU QTOPPEOUV IO AUTAV 1] O OXEON ME aUTHV SLEMovTaL Kl £p-
punvevovtal cUudwva pe To EAAnVIkO Aikato. KaBe diadopd mou mpokUTITEL A0 1) O OXEoN
ME Tn Z0pBaon Ba umayetal otn cuvipExouoa dikatodooia twv Sikactnpiwv tng ABrAvag.
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