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Awaywviopog DCC — KaAokaipt 2026

H avdvupn etatpeia pe v enwvupio «NEXI EAAAT IAPYMA MAHPQMQN ANQNYMH
ETAIPEIA», (ede€ng «Nexi»), Slopyavwvel TpowBONTIKA EVEPYELA YL TNV AVASELEN
6€ka (10) viknTtwv oL omoiot Ba kepSioouv e kKApwon, avtiotowxa, 6€éka (10)
Swpoemtayég atlag mevrakooiwv eupw (€ 500,00) (ede€ng, To “Awpo”) amnod to
MAaiolo (edpe€ng, o «Alaywviopog»). Me Toug mapovteg 0poug kabopilovtal ot 6pot
Kol oL TPOUTIOOECELG CUUUETOXNG OTO ALOYWVLOUO Kol avadeLEnG TwV VIKNTWV 0TO
mAaiiolo Tou Alaywviopou (edefng, oL «OpoL ZUPUETOXNAGY).

1. Awkaiwpa — NpoUnoB£oelg ZUPHETOXNG

1.1 H cUpMETOXN OTO ALOYWVLOUO EVEPYOTIOLELTAL QUTOMOTA KL XWPLG Kopia AAAN
Slatumwon yla UPLOTAUEVEG ETUXELPNOELG — TteAATEG TNG Nexi (GUaLKA 1) vouLKa
POOWTO) OTWG ETLONG KAL YLOL ETIXELPNOELS (PUOIKA 1) VOULKA TTPOCWTIAL) OL OTIOLEG
Ba kataoTtouv véol eAdTeG TG Nexi katd to, uTtd Tov 0po 2 NG APOoUOoNG, XPOVLKO
Staotnua Ste€aywyng tng evépyelog (epe€ng, amo Kowvou oL UPLOTAPEVEG KOL OL VEEC
ETUYELPNOELG-TIEAATEG, oL “ETixelprioelc” n oL “MeAdteg”) umo tnv mpoinobeon OTL oL
Eruyxelpnoelg Ba npaypatomnotjcouy tlipo oe DCC cuvaAlayEg (ZuvalhayEg pe
Avvapiky Metatpornr VOUIoPaTOC) CUVOALKA dvw Twv oydovta xIAladwyv eupw (€
80.000,00) kaBOAN tnVv dLapkela TnG evépyelag, SnAadn amnd 15 louviou 2026 £wg Kal
15 ZentepPBpiov 2026, KATA TA KATWTEPW, UTO 2, avapEPOUEVA.

1.2. Aev €xouv Sikalwpa CUPPETOXNG Kal e€atpolvTal amo To Aloywviopo Ta
oTeAEXN, OL EpYAOEVOL, Ol CUVEPYATEC Kal Ol AAAWG SLATNPOUVTEG ETAYYEAUOTLKNA
ox€on n onotacdnmote popdng e€aptnon pe tn Nexi f pe etalpeieg tou opidou Nexi,
KaBw¢ Kat ot cLIuyoL 1 MpOowWTA TTou £xouv cuvael cUpdwvVo cupPiwong Kot ot
OUYYEVEIG TwV avWwTEPW GUOLKWV MpoowTiwy €€ alpartog r €€ ayxloteiag LEXPL Kal TO
bevtepo (B) Babuod. OmoLadnTOTE CUUMETOXH TWV AVWTEPW TTPOCWTIWY OTO
Alaywviopo katd ta mapafacn Twv mapoviwv Opwv Zuppetoxng Bswpeitat
oUTOSIKALWE akupen.

1.3. H ouppetoxn otnv kKAnpwon eivat pia kat povadikn yia kaBe Emxeipnon.

1.4. AlKolwUO CUPUETOXNC OTNV KAPWON £XOUV LOVO Ol EYKUPEG CUUUETOXEC. QG
£€YKupn ouppeToxn Bewpeital auth mou : (o) mAnpot Tig TPoUMoBETELC TWV MAPOVIWV
Opwv Zuppetoxng, (B) dev amotelei, katd tnv Kpion tn¢ Nexi, mpoidv mapdvoung
TEXVLKNC EMLPPONG ATt TO CUUUETEXOVTA OTA cuoTHUaTA TNG Nexi 1 v yEVeEL amatng
N aB£utnc mopepBOANG TOU CUUUETEXOVTA 1) TPLTOU, Kat (y) €V avTikeLTal pe
OTIOLOVONTIOTE TPOTIO OTO VOUO KoL TA XpNoTa /BN Kat dev Blyet Sikawpata Tpitwv.

1.5. OL SikaoV HeveG oUUETOXAG Emixelprioelg oto Alaywviopod, amodéxovtal
averpUAakta Toug Opoug ZUMHIETOXAG OTIWG AuToL TuXOV Ba TpomormnolouvTal Kat Ba
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LoxVouv. Emyeipnon mou dev emBuEL ,umopel ava MACA OTLYI VO OITOCUPEL TN
CUMUETOXN TNG OO TO ALAYWVLOUO KAAWVTAG 0TO TNAEDWVLKO KEVTPO TNG Nexi oTo
210 62 44 300 f/kat (v tpokeLtal yia véo MeAdtn) Katd Tt oTyun the umoypadng
™G oLUPBAONG CuVEPYOOLAC LE ETIXELPHOELG YLOL TNV UTINPECLA amodoxn ¢ KapTwV Kal
yla tnv untnpeota IRIS Payments.

1.6. H Nexi diatnpel 1o Sikalwpa, Kotd TNV amoAutn SLOKPLTIKA TNG EVXEPELD, VA
QTIOPPLTTTEL KL VO KU PWVEL OLKOLN KOL EK TWV UCTEPWVY CUUETOXEG TTIOU
napafralouv toug mapovieg Opoug ZUMHPETOXAG. ITNV TEAEUTALO AUTH TTEPLTTWON, N
Nexi umopel, avefopTATWG TWV AWV ALWOEWV TNG, VA A€LWOEL TNV EMLOTPOdN TOU
Awpou 1 AAANG TUXOV WPEAELAG TIOU O TUMUETEXWVY EXEL NON KapTwOEeL €K TNG
OUMUETOXNG TOU OTOV AlaywVLoUO. O amoKAELOUOG YL OTIOLOVOATIOTE Ao TOUG
OVWTEPW AOYOUC TIPAYLATOTIOLETAL XWPLG TNV THPNON SLOTUTIWOEWV 1) IPoBeoUiag
Kot Sixw¢ va amatteital n mponyoUevn 160moinon Tou armokAELOHEVOU R/ Kal
QLTLOAOYNGN TOU ATOKAELOMOU/akUPWONG TG CULUETOXNAG.

2. AlapKELA TOU ALOYWVLOHOU

2.1. O Aloywviopog Ba die€oyBel katd to xpoviko dtaotnua anod tnv 15/06/2026 kot
wpa 08:00 m.u. £wg kat tnv 15/09/2026 kat wpa 23:59 Y.l... Metd t Anén tou
AlaywVIoHOU oudepia CUUETOXN O AUTOV yiveTtal dektry AAAWG AoyileTal wg pn
npaypatonolBeioa kat dev emayetal anoteAéopata oute deopelel tn Nexi /Kot
OTIOLOVONTIOTE TPITO KAl OTNV TIEPLMTWON AUTH, OTIOLOGSATIOTE TUXOV OELWOEL
SIKAlWHO CUMHETOXNG OTO ALAyWVLOUO EKTIPOBECUWG, AMOSEXETAL PNTA,
avemipUAAKTO KOl AVEKKANTO OTL S€V QMOKTA OLOSATIOTE SIKAlwUA 1 amaitnon Katd
¢ Nexi yLa ornolodnmote Adyo GAAWG MOPALTELVTAL pNTA OO OTIOLASNTIOTE CXETIKN
aflwon Tou.

2.2. OnolecdAmoTE TUXOV UETAPBOAEC, TPOTOTIOLOELG TwV OpwV ZUUUETOXAG Kal
OXETLKEG AVAKOLWVWOELG YLo TO ALoywVLOUO Bal avopTwvTal oTov LoTtotomo tng Nexi kot
Ba LoxUoUV OO TNV NUEPOUNVIN KL WPA AVAPTNONG TNG OXETIKNC AVAKOIVWONC OTOV
Lototomno tng Nexi kot 6a uTtEPLoXVOUV TUXOV TIPOYEVESTEPWVY OPWV I TIPOBAEYEWV
Twv Opwv ZupPETOXNG A avoPTHOEWV. Ol CUUUETEXOVTEG KAAOUVTAL VOl
ETILOKETITOVTAL TOV LOTOTOTO TNG NexXi, TPOKELUEVOU VA EVNLEPWVOVTAL YL TUXOV
TpoTmomnoLloels Twv OpwV ZUUUETOXAG.

3. Tponog AvadeiEng Nikntwv Ataywviopou

3.1. H avadelén twv vikNTwv YIVETAL KATOTILV NAEKTPOVIKWY KANPWOEWV Tou Ba
nipaypatonolnBouv ota ypadeia tng Nexi mapouasia Twv VOULUWVY EKTTPOCWTIWVY TNG
Kal e€wtepkoL Siknyopou, €wc 30n tnv ZemtepPpiov 2026 rj oe AAAN nuUEpOUNVia
Kat emidoyn tng Nexi, LEoWw NAEKTPOVIKOU HNXOAVIOUOU TuXaiag EMAOYHG VIKNTWV.
Y16 tnv emidpvAagn 6cwv opilovtat otov 6po 8.4. TnNG mapouong, T CTOLXELD TwV
CUUMETEXOVIWY OTO ALayWwVLOUO, TA OTOLXELD TWV VIKNTWV Kal kaBs dAAo otolxelo
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mou adopd otn de€aywyn kot OAOKANpwaon Tou ALOywVLIOHOU KoL TNV avadelen twv
vikntwv Ba tnpouvtat and tn Nexi yla Sltdotnua evog £Toud.

3.2. A6 tnv kKAfpwon Ba avadetyBouv déka (10) viknteg kat S€ka (10) emAayOVTEC.

3.3. OLvIKNTEG Ba evnuepwBoUV yla TNV mapaAafr) Tou Awpou ToUG HECW
tAedwvou n/kat email and tnv Nexi kot cUUPWVA PE TOV OPO 4 KOTWTEPW.

4. Awpa

4.1. Ta Awpa mou KAnpwvovTtal oto Alaywviouo eival: Aéka (10) dwpoemitayEg
atlog nevrakooiwv eupw (€ 500,00) amo tnv NAAIZIO Computers A.E.B.E. Ot
Swpoemntayég Ba €xouv nuepopnvia Anéng 30/09/2027 kat Ba pmopouv va
e€apyupwBouV HECW TOU NAEKTPOVIKOU KATAOTAUATOG WWWw.plaisio.gr eite KaAwvtag
070 TNAEDWVLIKO KEVTPO 210 2895000. KaBe Swpoermitayr) LoxVEL Amag Kol ayopES
ouVvoALKoU TToooU Ttevtakooiwv eupw (€ 500,00)

4.2. Napadoon — MapaAafn Tou Awpou.

H nmapadoon tou Awpou Ba mpaypatomnotnOei anod tnv MAAIZIO Computers A.E.B.E.
EVTOC XPOVIKOU SlaoTtipatog evog (1) puiva amnd tnv nuepopnvia dte€aywyng tng
KANpwong otnv nAektpovikr StevBuvon mou Ba €xel SNAWOEL 0 VIKNTAG KATA TNV
EVNUEPWON Tou oUWV e Tov 6po 3.3. avwTépw. OL VIKNTEG Ba TauTomolouvTal
KATAAANAQL KOl LE KAOE VOULUO TPOTIO TIPLV TNV MApAdoon, WOTE va emBeBaLwVETAL N
Tautotnta Kot n Sikatodooia touc. Kabe mapadoon Oa tekunplwvetal pe achain
TPOMo (m.x. umoypadn, email emiBeBaiwong r nAektpovikn kataypadn). 4.3. Eav o
VIKNTAG dev mapaldBel To Awpo tou ) apvnBel va to mapaldBel,. XAveL OpLOTLKA TO
Swkailwpa Stekdiknong avtou kat n Nexi diatnpel to dikaiwpa va opilet vikntr tov
pWTO erAaxovta tnG KAnpwong ou Ste€nxbn tn ocuykekpLluévn nuépa Steéaywyng
Tou Alaywviopou, o onoilog Ba kaAeitat va mopaldBel To Awpo e TNV bLa we avw
Swadkaotia.

4.4. To Awpo lval CUYKEKPLUEVO, TIPOOWTILKO, amayopeletal &€ n petaBifaon,
TIaPOXWPNoN A EKXWPNOH TOU amo To VIKNTA o€ Tpito. H euBuvn tng Nexi
TEPLOPLlETAL AMOKAELOTIKA KAl LOvo otn dtabeon tou Awpou kat n Nexi dev dpEpet
ouTe Ba avalaBel ormoladnmote GAAN UTIOXPEWGT EVAVTL TWV ZUUUETEXOVIWVY. Agv
yivetal aAAayn i avtikataotaon tou Swpou. MEeTA tnv eKmvor] TnG SLAPKELOG TOU
AlaywvLIoUoU KOTA Ta UTIO 2 avwTépw avadepOpeva Kal TNG mopddoong twv Awpwy
n Nexi dev dépel kapia euBuvn.

4.5. Me tnv anodoxn Tou Awpou oL VIKNTEG SNAwvouv pntd Kal avemnipUAakta OTL
armodExovtal TANPWE TNV eykupotnta Ste€aywyng tng Stadikaciag Kot Twv
QTMOTEAECUATWY QUTAG.
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4.6. Kaveic cuppetéxwv dev Bewpelital oUTE Kol VOULUOTIOLEITOL WG OPLOTIKOG
VIKNTAG, Topa Hovo edpdoov €xel ohokANpwOEeL n mapadoon mpog autdv Tou Awpou,
ocUudwva pe toug apodvteg Opoug ZUUUETOXNG.

7. Anpoociotnta

OLOpol Zuppetoxng Tou Alaywviopol €xouv avaptnBel otov Lototomno tng Nexi otnv
nNAekTpovik SlevBuvon
https://www.nexi.gr/content/dam/nexigr/download/whatsnew/dcc/kalokairinos-
diagonismos-terms-and-conditions.pdf. H Nexi Statnpel to Sikaiwpa va petaBaiAel
VA Ao OTLYUr Toug Opoug ZUMUETOXAG KABWE Kal val avaBAaAEL i VoL OKUPWOEL TO
AlLaywVIOUO PE OXETIKN avaKoivwaon Ttou Ba SNUOCLEUCEL OTOV LOTOTOTO NG KABWC
Kal phe kaBe aAAo tpdodopo TPOTOo | HECO, KATA TNV SLAKPLTLKI TNG EUXEPELAL.

8. Npoowrukad Asdopéva

8.1. H die€aywyn Tou AloywviopoUu KaBlotd avaykaia tn cuAAoyr dedopuévwv
TIPOCWTILKOU XAPAKTAPA TWV CUUHETEXOVIWY, T OTtola tnpouvTaL amno tnv Nexi pe
QUITOKAELOTLKO OKOTIO EMEEEPYACLOG T CUMUETOXN OTO AlaywVLIOUO, TNV avakoivwaon /
dnuoctlomoinon amoteAeoUATWY, TNV AVASELEN TWV VIKNTWYV, TNV amodoon Tou
Awpou, TNV mpoBoAn Katl mpowdnaon Tou AlaywviopoU yla mpowBnTtikoUg oKomoug,
KaBw¢ emiong kat TNV EKMARPWON TUXOV TPOPBAEMOUEVWV ATIO TNV EKACTOTE
LoxUouoa vopoBeoia (m.x. dopoloyikr vopobeoia) umoxpewaoewv Tng Nexi KatL tnv
LKOLVOTIOLNON TWV EVWOUWV cUUDEPOVTWY TNG, cUUPWVA TTAVTIOTE HE TO EKAOTOTE
LoxUov vopoBetiko mAaiolo (H voulkn Baon tng enefepyaciog npoPAENeTalL 0TO
apBpo 6 map. 1B), y) kat ot) Tou Mevikou Kavoviopou yia tnv Mpootaoia
Aedopévwy).

8.2. Eddoov n Emxeipnon mou Ba kepdioel oto Alaywviopo ivat atoptkn, n Nexi
OUAAEYEL, e TN ouykataBeon tng:

(a) To ovopATENMWVURO TOU LOLOKTATN TNG ATOULKAG ETILXELPNONG,
(B) Ta otowela emikowvwviog, to email tou f/kat tov thAepwvikd aplOuod tou,
(y) To AOM tou.

8.3. Eldkotepa, edpdoov n Emixeipnon dev €xel anoolpel, cUUPwWVA LE TOV 0po 1.5.
NG mapouong, TN CUMUETOXN TNG OTO ALAYWVLOUO , ArodeXOUEVN TOUG TIAPOVTEG
Opoug Zuppetoxng Kot epoocov avadelyBel vikntpLa, mapéxel otn Nexi tn pntr, cadn
Kal e TIARPN emiyvwon ouykatdBeon tng, va XpnoLUOMOoLAoEL

(n Nexi): o email tn¢ A/kat tov tNAepwvikd aptOpd tng Kabwg kat orotodnmote Ao
otolxeio amaltnBel, mPOC TO OKOTO TNC EVNUEPWOTNC TNC KAl TNG MapAdoonc Tou
Awpou.
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NPOZOXH : & nepintwon nov Sev emtQuuEeite va YIVETAL XPON TWV ITPOCWTILKWV

ocac Sedopuévwy cuudwva LE TA TTAPOTTAVW, TTOPOUKAAOUUE VO LNV GUUUETEXETE

oTOoV ALOYWVLIOMO.

8.4. Ta w¢ avw Sedopéva Ba Slatnpouvtal and tn Nexi yla To Xpovikd Slaotnua Kot
OTO UETPO TIOU Elval AmOAUTWE AMAPOLTNTO VLA TNV EKMARPWON TWV AVWTEPW
OKOTIWV, CUUGWVA TIAVTOTE LIE TNV EKACTOTE LoYUouaoa vopoBeaoia. Ta otolyeia Twy
VIKNTWV Ba TnpouvTal yla 000 XPOVIKO SLACTNUA €lval ovayKailo yLo TNV EKMARpwaon
TWV OKOTIWV TNG EMe€Epyaoiag Kal yla tn ocupopdwaon tng Nexi e UTIOXPEWOELG TIOU
QIMOPPEOUV OO TNV EKACTOTE LoYVouoa vopoBeaia (bopoAoyikr), AOYLOTIKA,
€AEYKTLKNA KTA) KTOC KaL av UTIAPXEL AAAN UPLOTAUEVN CUVOAAQKTLKY) OXECN LLE TNV
Nexi.

8.5. Ta MPOoWTIKA S€60UEVA TWV CUHUETEXOVTWY Ba GUAAEyovTaL Kol Ba
enefepyalovral MPoKeLEVOU va e€aodaAloBel n 0pOr) GUUUETOXN) TOU UTIOKELUEVOU
Twv 6e6ouévwy 0To AlaywVviopo kat € Ba xpnouomnotnBouv yla GAAOUG OKOTIOUG
ouTte Ba StaPfLBacBolv o Tpitoug, MEpav Twv EKTEAOUVIWVY TN OXETIKN eMefepyaoia,
Kat’ evtoAn kat yla Aoyaplacpd tng Nexi, oL omoiol Ba mapAaoxouv TIG EUTIOPLKEG,
ETAYYEAUOTLKEG I TEXVIKEC UTINPECLEG TTOU ATIALTOUVTAL YLA TNV avaSeLfn Twv
VIKNTWV TOU ALaywVLIoHOU Kal Thv mapadoon Twv Awpwv, UE TIG 18Leg e€aodalioelg,
otL 6nAadn b€ Ba emefepyactolv T SESOUEVA TWV CUUHUETEXOVIWY, TTOPA LOVO KaT
€VTOAN Kat yta Adoyaplacpd tng Nexi kat cUppwva PE To LoxUov eBVIKO Kol
€UPWIAIKO Sikalo.

8.6. EMUTA£0V OL CUMETEXOVTEC OTO ALOYWVLOUO TIOPEXOUV AVEU OVTAAAQYLOTOG TN
pntn ocuykatdaBeon kat e€ouvclodotnon Toug otnv Nexi yla tnv mpoBoAn Twv
OTMOTEAECUATWY TOU AlaywVIopoU péow padlopwvou, TNAEOpaong KABwWE Kot HEoW
TOU £VTUTIOU KOl NAEKTPOVLKOU TUTIOU I} Kal Tou Stadiktuou (internet). H Nexi
Statnpet to Sikaiwpa va xpnoluomnolel kat va dnuooteVeL onmolodnmote
eldnoeoypadLkO OTOLXELO OXETIKO LE TNV TAPOUCA TTPOWBONTIKN EVEPYELA yLa
StabnuLoTikoU¢ okoTtoU G (OTWwG EVOELKTIKA TOV KATAAOYO TwV VIKNTWY, dwtoypadieg,
WU kot Bivteo), ol 6€ JUPUETEXOVTEC E TN CUMUETOXN OTNV TtapoUod TPowdNnTIKN
EVEPYELQ TTAPEXOUV OLUTOUATWCE KAL TNV TIPOG TOUTO CUVALVEST KOl EKXWPNON TWV
TIVEUHATIKWY SIKALWHUATWY YWl avtaAAaypa, yio OAa ta HEoa, SLaSIKTUAKA KoL W,
otnv EAAaSa A 1o e€wTtepLko.

8.7. & MePLMTWON TTOU O£ OTIOLOSHTIOTE XPOVIKO ONUELO EKAOTOG €K TWV
JUMUETEXOVTWV EMLIOUUEL VOl AOKNOEL TOL SIKOLWUOTO TTOU ATTOPPEOUV aTto Ta apOpa
12 em. €wg Kkat 22 Tou lMevikoU Kavoviopou yla tnv MNpootacio Aedouévwy (EE)
2016/679 kabw¢ kot Twv avtiotolywv Statdéewv tou N. 4624/2019, dnAadn) to
Swkatlwpa evnuépwong, mpooPacng, S1opbwong, Slaypadng, mepLOPLOUOU TNG
enegepyaoiog, evaviiwong, UmopeL:
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(at) va emikowvwvnoel pe tov YrevBuvo MNpootaciag Asdopévwy («YMA») Tng Nexi
otnv akoAouBn nAektpovikr SlevBuvon: npgr.dpo@nexigroup.com.

(B) va urtoBaAel katayyeAia otnv Apxn MNpootaciog Asdopévwy Mpoowrikou
Xapaktipa, otnv nAektpovikr StevBuvon:: complaints@dpa.gr.katl, os kabe
neplntwon,

(y) va evnuepwBetl, oxetika pe tnv «MNoAwtikry Aloppritou» tng Nexi, n onola gival
SNUOCLEVHEVN OTOV EMICNUO LOTOTONO TNG, https://www.nexi.gr/el/ , oto nedio:
https://www.nexi.gr/el/prostasia-prosopikon-dedomenon/.



